
Minutes

greaterdandenong.vic.gov.au

Council Meeting
Monday 9 September 2024, 7:00 pm
Dandenong Civic Centre, 225 Lonsdale Street,
Dandenong, Victoria 3175



   

MINUTES Council Meeting 240909 2 of 190

Council Meeting Details

At the time of printing this Agenda, the Council Meeting to be held on Monday 9 September 2024, 
will be open to the public to attend in person but will be subject to venue seating capacity. This will 
be a hybrid meeting consisting of Councillors attending in person and remotely. 

If we are unable to accommodate you indoors, you will still be able to watch the webcast live on the 
Urban Screen in Harmony Square. To view the webcast and stay informed about the status of 
Council Meetings please visit Council's website.

The Civic Centre basement carpark will be opened to all members of the public during 
library opening hours. Any parking in this area will be subject to availability and time limits 
as notified by any signage posted.

Your Councillors

Mayor Lana Formoso Cr Bob Milkovic

Deputy Mayor Richard Lim OAM Cr Sean O’Reilly

Cr Phillip Danh Cr Sophaneth (Sophie) Tan

Cr Tim Dark Cr Loi Truong

Cr Rhonda Garad

Cr Angela Long

Cr Jim Memeti

https://www.greaterdandenong.vic.gov.au/council-meetings
https://www.greaterdandenong.vic.gov.au/councillor/deputy-mayor-cr-lana-formoso-noble-park-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-bob-milkovic-dandenong-north
https://www.greaterdandenong.vic.gov.au/councillor/cr-richard-lim-oam-springvale-central-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-sean-oreilly-springvale-north-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-phillip-danh-yarraman-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-sophaneth-sophie-tan-noble-park-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-tim-dark-keysborough-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-loi-truong-springvale-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-rhonda-garad-keysborough-south-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-angela-long-cleeland-ward
https://www.greaterdandenong.vic.gov.au/councillor/cr-jim-memeti-dandenong-ward
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COUNCIL OBLIGATIONS AND AGENDA REPORTS 
Council has several obligations in relation to its Community Vision, Council Plan, Instruments of Legislation 
and Council policy. These are summarily considered in each Agenda report and further details are added as 
required. The obligations are as follows:

Community Vision 2040 (Community Vision | Greater Dandenong Council)

After consultation with the Greater Dandenong community on what kind of future they wanted for themselves 
and our city, the Greater Dandenong People’s Panel developed a new Community Vision for 2040:

The City of Greater Dandenong is a home to all. 
It's a city where you can enjoy and embrace life through celebration and equal opportunity.
We harmonise the community by valuing multiculturalism and the individual.
Our community is healthy, vibrant, innovative and creative.
Our growing city is committed to environmental sustainability.
Welcome to our exciting and peaceful community.

Reports in this Agenda will identify when any of the above principles are relevant.

The Council Plan 2021-25 (Council Plan 2021-25 | Greater Dandenong Council)

The Council Plan describes the kind of future the Council is working for, and how Council will do this over 
four years. The Council Plan has the following key strategic objectives: 

• A socially connected, safe and healthy city  
• A city that respects and celebrates diversity, our history and the arts
• A city of accessible, vibrant centres and neighbourhoods
• A green city committed to a sustainable future
• A city that supports entrepreneurship, quality education and employment outcomes
• A Council that demonstrates leadership and a commitment to investing in the community.

Reports in this Agenda will identify when any of the above principles are relevant.

The Overarching Governance Principles of the Local Government Act 2020

Section 9 of the Local Government Act 2020 states that a Council must in the performance of its role give 
effect to the overarching governance principles. These are:

a) Council decisions are to be made and actions taken in accordance with the relevant law; 
b) priority is to be given to achieving the best outcomes for the municipal community, including future 

generations; 
c) the economic, social and environmental sustainability of the municipal district, including mitigation and 

planning for climate change risks, is to be promoted; 
d) the municipal community is to be engaged in strategic planning and strategic decision making; 
e) innovation and continuous improvement are to be pursued; 
f) collaboration with other Councils and Governments and statutory bodies is to be sought; 
g) the ongoing financial viability of the Council is to be ensured; 
h) regional, state and national plans and policies are to be taken into account in strategic planning and 

decision making; 
i) the transparency of Council decisions, actions and information is to be ensured.

Also, in giving effect to the overarching governance principles above, a Council must take into account the 
following supporting principles:

a) the community engagement principles (section 56); 
b) the public transparency principles (section 58); 
c) the strategic planning principles (section 89); 
d) the financial management principles (section 101); 
e) the service performance principles (section 106).

Reports in this Agenda will identify when any of the above principles are relevant.

https://www.greaterdandenong.vic.gov.au/community-vision
https://www.greaterdandenong.vic.gov.au/council-plan-2021-25-0
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The Gender Equality Act 2020

The Gender Equality Act 2020 came into operation on 31 March 2021 and requires councils to take positive 
action towards achieving workplace gender equality and to promote gender equality in their policies, 
programs and services. The objects of the Act are as follows:
a) to promote, encourage and facilitate the achievement of gender equality and improvement in the 

status of women; and 

b) to support the identification and elimination of systemic causes of gender inequality in policy, 
programs and delivery of services in workplaces and communities; and 

c) to recognise that gender inequality may be compounded by other forms of disadvantage or 
discrimination that a person may experience on the basis of Aboriginality, age, disability, ethnicity, 
gender identity, race, religion, sexual orientation and other attributes; and 

d) to redress disadvantage, address stigma, stereotyping, prejudice and violence, and accommodate 
persons of different genders by way of structural change; and 

e) to enhance economic and social participation by persons of different genders; and 

f) to further promote the right to equality set out in the Victorian Charter of Human Rights and 
Responsibilities and the Convention on the Elimination of All Forms of Discrimination against Women.

Council is obligated to think about how its programs and services affect different people and different 
communities and how we can avoid reinforcing unintentional inequalities. Reports authors must consider the 
requirements of the Gender Equality Act 2020 and Council’s Diversity, Access and Equity Policy when 
asking Council to consider or review any issues which have a direct or significant impact on members of the 
Greater Dandenong community.

Victorian Charter of Human Rights and Responsibilities  

Council, Councillors and members of Council staff are a public authority under the Charter of Human Rights 
and Responsibilities Act 2006 and, as such, are all responsible to act in accordance with the Victorian 
Charter of Human Rights and Responsibilities 2006 (the Charter). The Charter is founded on the following 
principles:

• human rights are essential in a democratic and inclusive society that respects the rule of law, human 
dignity, equality and freedom;

• human rights belong to all people without discrimination, and the diversity of the people of Victoria 
enhances our community;

• human rights come with responsibilities and must be exercised in a way that respects the human 
rights of others; 

• human rights have a special importance for the Aboriginal people of Victoria, as descendants of 
Australia’s first people, with their diverse spiritual, social, cultural and economic relationship with their 
traditional lands and waters.

Given this municipality’s diversity and inclusiveness, when developing or preparing a report for Council 
consideration, report authors are required to ensure their report is consistent with the standards set by the 
Charter.
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Consideration of Climate Change and Sustainability

One of the overarching governance principles of the Local Government Act 2020 is that the economic, social 
and environmental sustainability of the municipal district, including mitigation and planning for climate 
change risks, is to be promoted. 

In January 2020, this Council joined a growing number of cities around Australia and declared a “Climate 
and Ecological Emergency” and committed this Council to emergency action on climate change. Council has 
developed a Climate Change Emergency Strategy and Action Plan 2020-30 to help the City of Greater 
Dandenong become a resilient, net zero carbon emission city with an active community prepared for the 
challenges of changing climate. 

When developing or preparing a report for Council consideration, report authors are required to consider 
what impacts their issue has on Council’s Declaration on a Climate and Ecological Emergency, Council’s 
Climate Change Emergency Strategy and the requirements of the Local Government Act 2020 in relation to 
the overarching principle on climate change and sustainability. 

Related Council Policies, Strategies or Frameworks

Report authors will consider how their report aligns with existing Council policies, strategies, frameworks or 
other documents, how they may affect the decision of this report or are relevant to this process.
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1 MEETING OPENING

1.1 OPENING OF MEETING BY MAYOR

Cr Lana Formoso opened the Meeting at 7.00pm.

 
 
1.2 ATTENDANCE

Apologies

Cr Bob Milkovic.

Councillors Present

Cr Lana Formoso, Mayor (Chair), Cr Richard Lim OAM, Deputy Mayor,
Cr Phillip Danh, Cr Tim Dark, Cr Rhonda Garad, Cr Angela Long, Cr Jim Memeti, 
Cr Sean O'Reilly, Cr Sophie Tan, Cr Loi Truong.

Officers Present 

Sanjay Manivasagasivam, Acting Chief Executive Officer; David Fice, Acting Executive Director 
City Futures; Peta Gillies, Executive Director Community Strengthening;  Andrew 
Foley, Executive Director Corporate Development; Yuri Guzman, Chief Information Officer; Dani 
Trimble, Coordinator Governance; Marjan Hajjari, Executive Manager Strategic Growth & 
Advocacy.
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1.3 ACKNOWLEDGEMENT OF TRADITIONAL CUSTODIANS OF LAND

We acknowledge the Traditional Custodians of this land, the Bunurong People, and pay respect to 
their Elders past and present.

We recognise and respect their continuing connections to climate, Culture, Country and waters and 
we also pay our respect and acknowledge all Aboriginal and Torres Strait Islander peoples and 
their Elders present here today, in acknowledging their journey.

1.4 OFFERING OF PRAYER, REFLECTION OR AFFIRMATION

All remained standing as Pastor David Owen from Combined Churches Greater Dandenong, read 
the following:  

"Dear heavenly Father,
We commit this meeting this evening, to You.
We ask that you would guide the Councillors in their decision making in order to make the City of 
Greater Dandenong a better and safer place to live. We ask Lord, that the multitude of nationalities 
represented within the CGD would be an example to other multicultural cities as to how to live and 
prosper together in peace and harmony and that Council decisions would be reached that would 
benefit our communities both as individuals and corporately.
In these times of uncertainty, growth and unrest, we pray that CGD Councillors and officers, would 
have great wisdom as to ways forward to bring a greater hope and future for the residents and 
communities of this wonderful city. We thank you for hearing our prayer, which we pray in the 
name of Jesus Christ.

Amen."
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1.5 CONFIRMATION OF MINUTES OF PREVIOUS MEETINGS

Meeting of Council held 26 August 2024.

Recommendation
That the Minutes of the Meeting of Council held 26 August 2024 be confirmed.

MINUTE No.1168
Moved by: Cr Jim Memeti
Seconded by: Cr Phillip Danh

That the Minutes of the Meeting of Council held 26 August 2024 be confirmed.
 CARRIED 10 / 0

 

1.6 DISCLOSURES OF INTEREST
Nil.

Acknowledgement of Cr Angela Long years of service 
Cr Jim Memeti read the following:

"This evening, Council would like to formally acknowledge Cr Angela Long who will be receiving a 
Councillor Service Award in recognition and appreciation of 25 Years of dedicated public service.

Cr Angela Long – could you please join me at the lectern.

Cr Long’s significant service to Local Government and to the community of the Greater Dandenong 
region is a remarkable achievement and is much appreciated by the residents of our city.  

This extensive 25-year commitment has shown Cr Angela Long to be a dependable voice and a 
dedicated leader – supporting and implementing change and development across Greater 
Dandenong whilst being such a positive role model, especially for women in local government.  

In particular, Cr Long’s work and active participation with the indigenous communities, volunteers, 
seniors and other local community groups continues to help shape Council’s future planning for the 
city. 

Please join me in congratulating Cr Angela Long whose efforts have had a major impact on the 
quality of life for community members and groups who live and work in our city. "
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2 OFFICERS REPORTS - PART 1

2.1 DOCUMENTS FOR SEALING
2.1.1 Documents for Sealing

Responsible Officer: Manager Governance, Legal & Risk
Attachments: Nil

Executive Summary

1. Under the Local Government Act 2020, each Council is a body corporate and a legal entity in 
its own right. Each Council must therefore have a common seal (like any corporate entity) that 
is an official sanction of that Council. Sealing a document makes it an official document of 
Council as a corporate body. Documents that require sealing include agreements, contracts, 
leases or any other contractual or legally binding document that binds Council to another party. 
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Item Summary

2. There is one (1) item being presented to Council’s meeting of 9 September 2024 for signing 
and sealing as follows: 

a) An Instrument of Appointment of Authorised Officer under the provisions of the Local 
Government Act 1989, the Local Government Act 2020, the Environment Protection Act 
2017, the Infringements Act 2006, the Planning and Environment Act 1987, the Public 
Health and Wellbeing Act 2008, the Road Management Act 2004, the Road Safety Act 
1986, Parts 2 and 3 of the Subdivisions Act 1988, the Summary Offences Act 1966, the 
Victorian Civil and Administrative Tribunal Act 1998 and the Regulations made under 
each of those Acts; the Local Laws made under the Local Government Act 1989 and 
the Local Government Act 2020; and any other Act, Regulation or delegated legislation 
(including the Greater Dandenong Planning Scheme) which relates to the powers of the 
Council made under the provisions and enactments described. This instrument enables 
the following Council officer to carry out the statutory responsibilities of the above Acts 
and is subject to policy and delegations previously adopted by Council:
• Carmen De Bruin

Officer Recommendation

That the listed documents be signed and sealed.  

MINUTE No.1169
Moved by: Cr Richard Lim OAM
Seconded by: Cr Sophie Tan

That the listed documents be signed and sealed.  
 CARRIED 10 / 0
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2.2 STATUTORY PLANNING APPLICATIONS
2.2.1 Town Planning Application - No. 34 Shepreth Avenue NOBLE PARK VIC 3174 

(Planning Application No. PLN23/0567)

Responsible Officer: Executive Director City Futures
Attachments: 1. Assessed plans [2.2.1.1 - 11 pages]

2. Location of objectors [2.2.1.2 - 1 page]
3. Clause 22.09 assessment [2.2.1.3 - 12 pages]
4. Clause 52.06 assessment [2.2.1.4 - 5 pages]
5. Clause 55 assessment [2.2.1.5 - 43 pages]

Application Summary

Applicant: RD Design and Drafting Pty Ltd 
Proposal: Development of the land for three (3) double storey dwellings
Zone: General Residential Zone, Schedule 1
Overlay: Nil
Ward: Noble Park

1. This application is brought before the Council as it has received four (4) objections. 

2. The application proposes the development of the land for three (3) double storey dwellings. 

3. A permit is required under the Greater Dandenong Planning Scheme pursuant to:

• Clause 32.08-7 General Residential Zone, Schedule 1 - to construct two or more 
dwellings on a lot. 

Objectors Summary

4. The application was advertised to the surrounding area through the erection of a notice on-site 
and the mailing of notices to adjoining and surrounding owners and occupiers.  Four (4) 
objections were received to the application. Issues raised generally relate to matters of:

• Overdevelopment/too many dwellings;

• Inconsistent with the existing neighbourhood character; 

• Loss of landscaping and removal of existing canopy trees;

• Inadequate parking provided; and 

• Increased traffic along the street. 

Assessment Summary

5. The site is located within an established residential area and is well suited for medium density 
housing, given that the site is zoned for Incremental Change. The proposal seeks to provide a 
medium density development which is consistent with the emerging pattern of development 
and surrounding neighbourhood character. 
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6. The development complies with Clause 55, responding to the site context and the site 
circumstances, whilst respecting the existing and preferred neighbourhood character 
envisaged by Clause 22.09. 

Recommendation Summary

7. As assessed, the proposal is consistent with and appropriately responds to the provisions of 
the Greater Dandenong Planning Scheme. The proposal appropriately responds to strategic 
policy for residential development for the area with this report recommending that the 
application be supported, and a Notice of Decision (which provides appeal rights to objectors) 
to grant a permit be issued containing the conditions as set out in the recommendation. If the 
application was to be appealed to the Victorian Civil and Administrative Tribunal (VCAT), it is 
the officer’s view that it is highly likely that VCAT would also issue a planning permit for this 
proposal.

Subject Site and Surrounds

Subject Site

8. The subject site is located on the western side of Shepreth Avenue. 

9. The land is rectangular in shape with a frontage of 16.15 metres, a length of 39.51 metres and 
a total land area of 638 square metres. 

10. The site is currently vacant, and devoid of any built forms and vegetation. 

11. Vehicle access to the site is provided via an existing crossover on Shepreth Avenue, located 
adjacent the southern boundary. 

12. A 2.44 metre wide drainage and sewerage easement is located along the side (south) 
boundary. 

13. The site is generally flat in topography, with a rise of 0.8 metres from the front to the rear of the 
site. 

Surrounding Area

14. The site and surrounding land are located within the General Residential Zone, Schedule 1. 

15. The surrounding development is a mixture of single and double storey in height. 

16. Immediately adjoining the site to the west is no. 63 Thomas Street Noble Park, which is used 
and developed for an aged care facility. 

17. Double storey multi-unit development exists within close proximity to the subject site, located 
at:

• No. 1 Norris Street, containing three (3) double storey dwellings and one (1) single storey 
dwelling.

• No. 17 Shepreth Avenue, containing two (2) double storey dwellings and one (1) single 
storey dwelling.

• No. 13 Norris Street, containing two (2) double storey dwellings and one (1) single storey 
dwelling. 

18. The Noble Park Activity Centre is located 590 metres to the north-west. 
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Locality Plan

19. Zoning map of the site and surrounding area
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20. Aerial photograph of the site and the surrounding properties (May 2024) 

Background

Previous Applications

21. A search of Council records revealed that Council has previously considered the following 
planning applications for the site:

Planning permit 
application ref. no. 

Proposal Outcome

PLN22/0006 Development of the land for 
three (3) double storey 
dwellings

Permit refused by Council. 
Decision upheld by VCAT. 

22. The previous permit application PLN22/0006 proposed the development of the land for three 
(3) double storey dwellings and was refused by Council’s delegate, with no permit to be 
granted. The decision was then upheld within a VCAT decision.  The grounds of refusal 
centred around the following concerns as follows:

• Two single width crossovers proposed on a lot width of less than 17 metres;

• Lack of landscaping opportunities within the front setback; and

• Overdominance of car parking within the front setback. 
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Subject Application

23. The current application PLN23/0567 was lodged after the VCAT Order and has responded to 
all concerns that formed the decision to refuse the granting of a permit. 

24. The design response was updated as follows:

• To utilise the existing single width crossover connecting to Shepreth Avenue, with no 
additional accessways proposed for the development.

• The front setback is now limited in hard surfacing and paving, with no car spaces 
proposed within the front setback

• The area afforded to landscaping within the front setback now provides the development 
with landscaped character that is compatible with the existing and emerging 
neighbourhood character along Shepreth Avenue.

Proposal

25. The application proposes the development of the land for three (3) double storey dwellings, as 
follows:

Type of proposal Multi dwellings
Number of dwellings Three (3) 
Number of bedrooms Dwellings 1 to 3 (inclusive) – two (2) bedrooms each
Levels Dwellings 1 to 3 (inclusive) – double storey
Maximum height 6.99 metres (Dwelling 2 south elevation)
Oriented to Shepreth Avenue to the east
External materials Brickwork on the ground floor

A mixture of render and light cladding on the first floor
Setbacks Minimum ground floor setbacks:

North (sideage) – zero to 1.2 metres
South (sideage) – 3 metres
East (frontage) – 7.6 metres
West (rear) – 1.2 metres 

Minimum first floor setbacks:
North (sideage) – 1.705 metres 
South sideage) – 4.625 metres
East (frontage) – 7.7 metres 
West (rear) – 3.105 metres 

Open Space Type Dwelling one
Private open space total: 131 sqm (including frontage 
which has an area of 98 sqm) 
Secluded private open space: 33 sqm with a minimum 
dimension of 5.180 metres and convenient access to the 
living room. 
Dwelling two
Private open space total: 52 sqm
Secluded private open space: 52 sqm, with a minimum 
dimension of 5 metres and convenient access to the 
living room. 
Dwelling three 
Private open space total: 61 sqm
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Secluded private open space: 30 sqm with a minimum 
dimension of 5 metres and convenient access to the 
living room. 

Number of car parking 
spaces provided

Dwelling 1 is provided with one (1) single carport. 
Dwellings 2 and 3 are provided with one (1) open car 
space each. 
In total, the development is provided with three (3) car 
spaces on-site. 

Number of car parking 
spaces required

Dwellings 1 to 3 (inclusive) contain a maximum of two (2) 
bedrooms. 
Therefore, each dwelling requires at least one (1) car 
space to be provided, with the development requiring a 
total three (3) car spaces to be provided on-site. 

Access Dwellings 1 to 3 (inclusive) are provided with a shared 
accessway. Access to the site is via the existing single 
width crossover, connecting to Shepreth Avenue to the 
east. 

Front fence No front fence is proposed. 

Garden area:
Provided 236 square metres, or 37% of the total site area (638 square 

metres)
Required At least 191.4 square metres, or a minimum 30% of the total site 

area (638 square metres)

26. A copy of the submitted plans is provided at Attachment 1 to this report. 

Financial Implications  

27. There are no financial implications associated with this report. 

Planning Scheme and Policy Frameworks

28. Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

• Under Clause 32.08-7 General Residential Zone Schedule 1 to construct two or more 
dwellings on a lot. 

29. The relevant controls and policies are as follows: 

Zoning Controls

30. The subject site is located in a General Residential Zone, Schedule 1, as is the surrounding 
area.  

31. The purposes of the General Residential Zone, outlined at Clause 32.08, are:

• To implement the State Planning Policy Framework and the Local Planning Policy 
Framework, including the Municipal Strategic Statement and local planning policies.

• To encourage development that respects the neighbourhood character of the area.
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• To encourage a diversity of housing types and housing growth particularly in locations 
offering good access to services and transport.

• To allow educational, recreational, religious, community and a limited range of other non-
residential uses to serve local community needs in appropriate locations.

32. Within Schedule 1 to the General Residential Zone, a variation of requirements to Clause 55 
are set out as follows:

▪ Standard B6 (Street setback) – As per B6 or 7.5 metres, whichever is lesser.

▪ Standard B9 (Permeability) – Minimum 30%.

▪ Standard B13 (Landscaping) – 70% of ground level front setback, and side and rear 
setbacks, planted with substantial landscaping and canopy trees.

▪ Standard B28 (Private Open Space) – An area of 50 square metres, with one part to consist 
of secluded private open space at the side or rear of the dwelling or dwelling with a 
minimum area of 30 square metres, a minimum dimension of 5 metres and convenient 
access from a living room; or, a balcony with a minimum area of 10 square metres with a 
minimum width of 2 metres and convenient access from a living room; or, a roof-top area of 
10 square metres with a minimum width of 2 metres and convenient access from a living 
room.

▪ Standard B32 (Front Fence Height) – Maximum 1.5 metre height in streets in a Transport 
Zone 2; 1.2 metre maximum height for other streets.

Overlay Controls

33. No overlays affect the subject site or surrounding area.

State Planning Policy Framework

34. The Operation of the Planning Policy Framework outlined at Clause 71.02 seeks to ensure 
that the objectives of planning in Victoria are fostered through appropriate land use and 
development planning policies and practices which integrate relevant environmental, social and 
economic factors in the interests of net community benefit and sustainable development.

35. In order to achieve these objectives, there are a number of more specific objectives contained 
within the Planning Policy Framework that need to be considered under this application. 

36. Clause 11 (Settlement) encourages planning to facilitate sustainable development that takes 
full advantage of existing settlement patterns and investment in transport, utility, social, 
community and commercial infrastructure and services. It also encourages planning to 
contribute towards diversity of choice, energy efficiency, a high standard of urban design and 
amenity, and land use and transport integration. 

37. Further guidance is provided by Clause 11.01-1R (Settlement), which seeks to promote the 
sustainable growth and development of Victoria and deliver choice and opportunity for all 
Victorians through a network of settlements. It includes strategies to develop compact urban 
areas that are based around existing or planned activity centres to maximise accessibility to 
facilities and services. 

38. Clause 15 (Built Environment and Heritage) states that planning is to recognise the role of 
urban design, building design, heritage and energy and resource efficiency in delivering 
liveable and sustainable cities, towns and neighbourhoods.
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39. It adds that planning should ensure all land use and development appropriately responds to its 
surrounding landscape and character, valued built form and cultural context. Planning should 
promote development that is environmentally sustainable and should minimise detrimental 
impacts on the built and natural environment. 

40. According to the clause, planning should promote excellence in the built environment and 
create places that: 

▪ Are enjoyable, engaging and comfortable to be in. 

▪ Accommodate people of abilities, ages and cultures. 

▪ Contribute positively to local character and sense of place. 

▪ Reflect the particular characteristics and cultural identity of the community. 

▪ Enhance the function, amenity and safety of the public realm.

41. These overall objectives are reinforced by a number of sub-clauses, including Clause 15.01-1S 
(Urban design) and Clause 15.01-1R (Urban design – Metropolitan Melbourne), which 
seek to create urban environments that are safe, healthy, functional and enjoyable and that 
contribute to a sense of place and cultural identity. 

42. Clause 15.01-2S (Building design) aims to achieve building design outcomes that contribute 
positively to the local context and enhance the public realm, while Clause 15.01-5S 
(Neighbourhood character) has an objective to recognise, support and protect neighbourhood 
character, cultural identity, and sense of place. 

43. Clause 15.01-4S (Healthy neighbourhoods) has an objective to achieve neighbourhoods that 
foster healthy and active living and community wellbeing. Clause 15.01-4R (Healthy 
neighbourhoods - Metropolitan Melbourne) reinforces this, with a strategy to create a city of 
20-minute neighbourhoods that give people the ability to meet most of their everyday needs 
within a 20-minute walk, cycle or local public transport trip from their home.

44. Clause 16 (Housing) contains two key objectives, which can be summarised as relating to 
housing diversity, sustainability of housing and the provision of land for affordable housing.

45. These objectives are reinforced by a number of sub-clauses, including Clause 16.01-1S 
(Housing Supply), which seeks to facilitate well-located, integrated and diverse housing that 
meets community needs, and Clause 16.01-2S (Housing affordability) which seeks to deliver 
more affordable housing closer to jobs, transport and services. 

46. Clause 16.01-1R (Housing supply – Metropolitan Melbourne), includes several strategies to 
manage the supply of new housing including increased housing in established areas to create 
a city of 20-minute neighbourhoods close to existing services, jobs, public transport; as well as 
a strategy that allows for a range of minimal, incremental and high change residential areas 
that balance the need to protect valued areas with the need to ensure choice and growth in 
housing. 

47. Clause 18.01-1S (Land use and transport planning) has a strategy to plan urban 
development to make jobs and community services more accessible by ensuring access is 
provided to developments in accordance with forecast demand, taking advantage of all 
available modes of transport and to minimise adverse impacts on existing transport networks 
and the amenity of surrounding areas.
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Local Planning Policy Framework

48. The Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement 
(MSS) and Local Policies.  

49. The MSS is contained within Clause 21 of the Scheme. The MSS at Clause 21.02 focuses on 
the Municipal Profile, within which the following is noted:

• There is considerable diversity within Greater Dandenong’s housing stock. Most housing 
stock is aged between 30 to 50 years old, though there are some areas with dwellings in 
excess of 100 years old. Areas of newer housing are located in the north-east and central-
southern areas, with in-fill development occurring across the municipality (Clause 21.02-3). 

• Higher density housing is generally located in proximity to railway stations and major 
shopping centres, in particular in central Dandenong (Clause 21.02-3). 

• Whilst there is a clear pre-dominance of single detached dwellings, there are a range of other 
types of dwellings including dual occupancies, villa-units, town houses and apartments. The 
highest concentration of older villa units and apartments and more recent multi-unit 
redevelopments have occurred around central Dandenong, Springvale and Noble Park 
activity centres (Clause 21.02-4). 

• With diverse cultural groups that call Greater Dandenong home, there are certain distinct 
precincts that are emerging that have their own character. Their built form is characterised by 
buildings with flat unarticulated facades, prominent balconies, limited frontage/side setbacks, 
limited or no landscaping (Clause 21.02-4).

50. A Vision for Greater Dandenong is outlined at Clause 21.03. The vision is that Greater 
Dandenong will be a municipality where housing diversity and choice is promoted in its various 
attractive neighbourhoods. 

51. The objectives and strategies of the MSS are under four (4) main themes including: land use; 
built form; open space and natural environment; and, infrastructure and transportation 
(considered individually under Clauses 21.04 to 21.07). Of particular relevance to this 
application are Clauses 21.04 – Land Use and 21.05 – Built Form: 

52. Clause 21.04-1 Housing and community:

• Greater Dandenong’s population is expected to rise by 22 percent, from 147,000 to 
179,000 in the decade to 2024, placing pressure on transport networks, infrastructure, 
services and public open space. 

• Approximately 9,950 new households will need to be accommodated across the 
municipality by 2024 (Greater Dandenong Housing Strategy 2014-2024). 

• Supporting urban consolidation and providing housing in existing areas close to activity 
centres means that people do not need to travel as far to work, shop or to take part in 
sports/leisure activities thus reducing the environmental impacts of transport. 

• Increases in housing density must be balanced by adequate provision of open space, 
good urban design and improvements to the public realm. 

• Encourage the provision of housing that is adaptable to support the needs of the changing 
needs of present and future residents. 

• Encourage innovative redevelopment and renewal of deteriorating housing stock and 
older styled higher-density apartments and multi-unit developments. 
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• Encourage new residential development that incorporates adequate space for the planting 
and the long term viability and safe retention of canopy trees. 

• Respect the valued, existing neighbourhood character within incremental and minimal 
change areas. 

• Requiring medium-density developments to be site and locality responsive and to respect 
existing and proposed neighbourhood character.

53. Clause 21.05-1 – Urban design, character, streetscapes and landscapes – contains the 
following relevant objectives and strategies: 

54. To facilitate high quality building design and architecture. 

• Ensure building design is consistent with the identified future character of an area and 
fully integrates with surrounding environment. 

• Encourage high standards of building design and architecture, which allows for flexibility 
and adaptation in use. 

• Encourage innovative architecture and building design. 

• Encourage development to incorporate sustainable design elements that enhance 
occupant comfort and environmental performance. 

55. To facilitate high quality development, which has regard for the surrounding environment and 
built form. 

• Promote views of high-quality landscapes and pleasing vistas from both the public and 
private realm. 

• Promote all aspects of character – physical, environmental, social and cultural. 

• Encourage planting and landscape themes, which complement and improve the 
environment. 

• Encourage developments to provide for canopy trees. 

• Recognising valued existing neighbourhood character and promoting identified future 
character as defined in the Residential Development and Neighbourhood Character Policy 
at Clause 22.09. 

56. To protect and improve streetscapes. 

• Ensure that new developments improve streetscapes through generous landscape 
setbacks and canopy tree planting.

• Ensure landscaping within private property that complements and improves the 
streetscapes and landscaping of public areas. 

57. To ensure landscaping that enhances the built environment. 

• Encourage new developments to establish a landscape setting, which reflects the local 
and wider landscape character. 

• Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs and 
ground covers and complements and integrates with existing or proposed landscaping in 
public areas. 
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58. Clause 22.09 – Residential Development & Neighbourhood Character Policy – contains 
the following objectives at Clause 22.09-2: 

• To guide the location and design of different types of residential development within 
Greater Dandenong, having regard to State and local planning policies, while respecting 
the valued characteristics and identified future character of residential neighbourhoods. 

• To ensure that new residential development is consistent with the identified future 
character and preferred built form envisaged for the three Future Change Areas. 

• To provide certainty about which areas are identified for, or protected from, increased 
residential development consistent with the purpose of the applicable zone. 

• To facilitate high quality, well designed residential development and on-site landscaping.

• To promote a range of housing types to accommodate the future needs of the 
municipality’s changing population.

59. To ensure that residential development uses innovative, responsive and functional siting and 
design solutions that: 

a) Achieve high quality internal amenity and private open space outcomes for future 
residents; 

b) Make a positive contribution to the streetscape through quality design, contextual 
responsiveness and visual interest; 

c) Promote public realm safety by maximising passive surveillance; 

d)  Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape 
context; 

e) Respect the amenity of adjoining residents and the reasonable development potential of 
adjoining properties; 

f) Achieve environmentally sustainable design outcomes; 

g) Use quality, durable building materials that are integrated into the overall building form 
and façade; and

h)  Minimise the visual dominance of vehicle accessways and storage facilities, such as 
garages, car ports and basement entrances.

60. Clause 22.09-3.1 (Design Principles) provides design principles, which apply to all Future 
Change Areas. 

61. Clause 22.09-3.3 (Incremental Change Areas) provides design principles, some of which also 
relate to the variances to the requirements of standards to Clause 55 under the schedule to the 
General Residential Zone. The guidelines consider matters such as the preferred housing type, 
building height, landscaping, setbacks, front boundary and width, private open space and bulk 
and built form.

62. An assessment of Clause 22.09 is included at Attachment 3 to this report. 
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Particular Provisions

63. Car Parking (Clause 52.06) is relevant to this application.  

64. The purposes of this provision are: 

• To ensure that car parking is provided in accordance with the Municipal Planning Strategy 
and the Planning Policy Framework. 

• To ensure the provision of an appropriate number of car parking spaces having regard to 
the demand likely to be generated, the activities on the land and the nature of the locality. 

• To support sustainable transport alternatives to the motor car. 

• To promote the efficient use of car parking spaces through the consolidation of car parking 
facilities. 

• To ensure that car parking does not adversely affect the amenity of the locality. 

• To ensure that the design and location of car parking is of a high standard, creates a safe 
environment for users and enables easy and efficient use.

65. Clause 52.06-2 notes that a new use must not commence, or the floor area of an existing use 
must not be increased until the required car spaces have been provided on the land. 

66. The required spaces are identified in the table to Clause 52.06-5. Clause 52.06-3 further notes 
that a permit may be granted to reduce or waive the number of car spaces required by the 
table. 

67. The site is not within the Principal Public Transport Network. Therefore, the car parking rate in 
Column A of 52.06-5 is applicable. 

68. The table in Column A at Clause 52.06-5 notes that a dwelling with 1 or 2 bedrooms requires 1 
car space and a dwelling with 3 or more bedrooms requires 2 spaces to each dwelling. 1 visitor 
car space is required for visitors to every 5 dwellings for developments of 5 or more dwellings. 

69. Car parking is to be designed and constructed in accordance with the requirements of Clause 
52.06-9 and 52.06-11 of the Scheme. 

70. An assessment against Clause 52.06 is included as Attachment 4 to this report.

71. Clause 55 Two or more dwellings on a lot and residential buildings is relevant to this 
application. 

72. Pursuant to Clause 55 of the Greater Dandenong Planning Scheme, the provisions of this 
Clause apply to an application: 

• To construct two or more dwellings on a lot. 
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73. The purposes of Clause 55 are: 

• To implement the Municipal Planning Strategy and the Planning Policy Framework. 

• To achieve residential development that respects the existing neighbourhood character, or 
which contributes to a preferred neighbourhood character. 

• To encourage residential development that provides reasonable standards of amenity for 
existing and new residents. 

• To encourage residential development that is responsive to the site and the neighbourhood. 

74. A development: 

•  Must meet all of the objectives of this clause.

• Should meet all of the standards of this clause.

75. If a zone or a schedule to a zone specifies a requirement of a standard different from a 
requirement set out in this clause, the requirement in the zone or a schedule to the zone 
applies. 

76. An assessment against Clause 55 is included at Attachment 5 of this report. 

General Provisions

77. Clause 65 – Decision Guidelines need to be considered, as is the case with all applications.  
For this application the requirements of Clause 65.01 for the approval of an application or plan 
are of relevance.  This Clause outlines the requirements that the responsible authority must 
consider when determining the application.

Restrictive Covenants

78. No covenants or Section 173 agreements are registered on the Certificate of Title for the 
subject site. 

Links to the Community Vision and Council Plan

79. The Council Plan describes the kind of future the Council is working for, and how Council will 
do this over four years. In accordance with the commitment in Council’s Annual Plan, all 
applications are considered on their merits. 

Diversity, Access and Equity

80. It is not considered that the planning assessment of this application raises any diversity issues. 
The application itself does not have a direct and significant impact on the wider Greater 
Dandenong community.

Community Safety

81. It is considered that there would be no adverse community safety implications in permitting the 
proposal subject to strict conditions on any planning permit issued.



  2.2.1 Town Planning Application - No. 34 Shepreth Avenue NOBLE PARK VIC 3174 (Planning Application No. 
PLN23/0567)

MINUTES Council Meeting 240909 26 of 190

Safe Design Guidelines

82. Consideration of the relevant requirements of these Guidelines has been undertaken within the 
Assessment of this application.

Referrals

83. The application was not required to be referred to any external referral authorities pursuant to 
section 55 of the Planning and Environment Act 1987.

84. The application was internally referred to the following Council departments for their 
consideration. The comments provided were considered in the assessment of the application.

Internal Department Response
Bushland and Gardening (Including 
Arborist)

No objection, subject to conditions.

Transport Planning No objection, no conditions. 
Sustainability Planning No objection, subject to conditions.
Civil Development No objection, subject to conditions. 

Advertising

85. The application has been advertised pursuant to section 52 of the Planning and Environment 
Act 1987, by:

• sending notices to the owners and occupiers of adjoining land; and

• placing one (1) sign on site facing Shepreth Avenue. 

86. The notification has been carried out correctly. 

87. A total of four (4) submissions were received to the application.

88. The location of objectors/submitters is shown in Attachment 2 to this report.

Summary of Grounds of Submissions/Objections

89. The objections are summarised below (bold), followed by the Town Planner’s Response 
(italics).  

90. Overdevelopment/too many dwellings 

The size and scale of the development is consistent with the preferred neighbourhood 
character set out in Clause 22.09 and complies with objectives of Clause 55 of the Greater 
Dandenong Planning Scheme (see Clause 22.09 and Clause 55 assessments below and 
attached to this report). 
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91. Inconsistent with the existing neighbourhood character

The size and scale of the development is consistent with the preferred neighbourhood 
character set out in Clause 22.09. Furthermore, the proposal is consistent with the identified 
future character as set out at Clause 22.09-3.3 Incremental change areas (General 
Residential Zone Schedule 1) as well as responding to the preferred housing typology of 
medium density development. 

1. As envisaged within the design principles for bulk and built form at Clause 22.09-3.3, the 
design response is provided with separation between the dwellings at the upper level, 
retains an existing spine of open space to the rear and positions the higher elements of built 
form towards the front and centre of the site.

92. Loss of landscaping and the removal of existing canopy trees 
As demonstrated within the landscaping plan provided alongside the application, the 
development provides a landscaped character that is compatible with the existing and 
preferred neighbourhood character of the area. Side and rear boundary landscaping is 
provided within each area of private open space, as well as within the front setback and 
along the vehicular accessways. Each private open space area on site is provided with at 
least one canopy tree, with a minimum planting height of 1.5 metres. 
The site previously contained several canopy trees within the title boundaries. All trees have 
since been removed, with the site devoid of any vegetation at present. Through the 
application process, it was determined that the trees did not require a planning permit or a 
local law permit for their removal. As stated above, the development is provided with a total 
of five (5) new canopy trees (to be planted at a minimum height of 1.5 metres) in accordance 
with the landscaped plan. 

93. Inadequate parking provided 

The proposal provides for car parking on site that meets the minimum car parking 
requirements of Clause 52.06-5. As per Clause 52.06-5, a dwelling requires one (1) car 
parking space to each one or two-bedroom dwelling (with studies or studios that are separate 
rooms counted as a bedroom), plus one (1) car parking space for visitors to every 5 
dwellings for developments of 5 more dwellings. 
Each dwelling has two bedrooms requiring one (1) car space per dwelling. The development 
provides each dwelling with one (1) single car space. 
As the proposal is for less than 5 dwellings, no visitor car parking space is required or 
provided on the site. A full assessment of Clause 52.06 can be found in Attachment 4.

94. Increased traffic along the street

The proposal complies with the design principles of Clause 52.06-9. Access to the site is 
considered appropriate, utilising the existing crossover with visibility lines for safe entry and 
exit of the site. 
The application was assessed by Council’s Transport Planning team who did not raise 
concerns regarding any increase of traffic or traffic hazard as a result of the proposed 
development. It is considered that the existing road network is capable of supporting the 
minor increase in vehicle movements and would not impact on the ability for emergency 
vehicles to access the site or surrounding properties.
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Assessment

Use

95. As outlined in Clause 32.08-2 (General Residential Zone, Schedule 1), a ‘Dwelling’ is listed as 
a Section 1 use and does not trigger a planning permit for the use. However, a planning permit 
is required for the development, which is discussed below.  

Development

Planning Policy Framework / Local Planning Policy Framework. 
96. With regard to the above preferred character, the proposal delivers on the objectives of clauses 

15.01 (Urban Environment) and 21.05-1 (Built Form), which require development to respond to 
urban design, character, streetscape and landscape issues. The development includes 
adequate side and rear setbacks for landscaping opportunities, a strong design theme that 
reinforces the residential nature of the area and the incorporation of other measures to 
minimise visual impacts and amenity concerns. 

97. The subject site is located within an established residential area and is well suited for the 
development of medium density housing given that the site is located in Noble Park within easy 
walking distance of many community facilities and public transport, as required by the objective 
of Clause 16.01-1S Housing Supply. 

98. The proposal also seeks to reduce pressure on the urban fringe by providing three (3) 
dwellings where previously only one (1) existed through the redevelopment of the site, thereby 
ensuring that the housing required for the growing population is facilitated in accordance with 
the strategies of Clause 11.02 Managing Growth. The proposal also provides housing choice 
that meets the needs of the community, in accordance with Clause 16.01-1R Housing Supply – 
Metropolitan Melbourne. 

99. The proposal’s consistency with the identified future character and preferred built form also 
means that it is in accordance with Clause 21.05-1 (Urban design, character, streetscapes and 
landscapes) and Clause (21.04-1 Housing and community), which reinforce the expectation for 
development to achieve high quality outcomes that has regard for the surrounding environment 
and built form.

Clause 22.09 - Residential Development and Neighbourhood Character Policy 
100. Clause 22.09 (Residential Development and Neighbourhood Character Policy) identifies 

existing character, preferred future character and provides design principles across three 
‘future change areas’: Substantial, Incremental and Limited. 

101. The subject site forms part of the ‘incremental change area’. The ‘identified future character’ 
outlined under Clause 22.09-3.3 states the following: 

• ‘The future character of Incremental Change Areas will evolve over time to contain a 
greater proportion of well-designed and site responsive medium density infill 
development that respects the existing neighbourhood character. Future density will be 
at a lower intensity than in Substantial Change Areas, but a higher intensity than in 
Limited Change Areas.’ 
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•  ‘Residential development will comprise well designed houses, townhouses, units and dual 
occupancies of up to two (2) storeys with main living areas generally on the ground 
level. Residential development will give particular consideration to providing 
appropriate setbacks and private open space areas and high-quality landscaping, 
including the planting of canopy trees, to protect the amenity of adjoining dwellings and 
to contribute to the landscape character’. 

102. Design principles for all residential development are set out at Clause 22.09-3.1 and the 
design principles for the incremental change areas are set out at Clause 22.09-3.3. 

103. The proposal for a double storey dwelling to the rear at this location responds to Clause 
22.09 and is an acceptable design outcome for the following reasons:

• The visual impact of Dwelling 3 does not adversely affect the identified future character of 
the area, as envisaged at Clause 22.09-3.3 Incremental Change Areas. 

• The site directly opposite Dwelling 3 to the west contains an existing aged care facility 
and is not a sensitive backyard interface. 

• The proposal will not adversely result in any overshadowing and overlooking onto the 
adjoining properties to the north and south and maintains the amenity of these sensitive 
interfaces.  

• The rear of the site is provided with landscaping, as well as a canopy tree within the 
secluded private open space of Dwelling 3. The first-floor level of Dwelling 3 does not 
require excessive screening or landscaping from the adjoining properties.

• The upper floor level of Dwelling 3 is a provided with minimum setbacks of 3.105 metres 
to the west, 3.779 metres to the north and 6.165 metres to the south (opposite existing 
sensitive interfaces)  

• The proposal meets all design principles within Clause 22.09-3.1 and 3.3, with a full 
assessment against Clause 22.09 included at Attachment 3 of this report.

Clause 55 - Two or more dwellings on a lot and residential buildings 
104. The proposal has been assessed against all of the objectives and standards of Clause 55, as 

well as the variations in Schedule 1 to the General Residential Zone. The development 
meets all objectives and standards of Clause 55, with an assessment against Clause 55 
provided at Attachment 5 of this report. 

Car-Parking

Clause 52.06 - Car Parking 
105. The proposed development provides three (3) on site car parking spaces. 

106.  As per Clause 52.06-5, a dwelling requires one (1) car space to each one or two bedroom 
dwelling and two (2) car parking spaces to each three or more bedroom dwelling (with 
studies or studios that are separate rooms counted as a bedroom, plus 1 car parking space 
for visitors to every 5 dwellings for developments of 5 more dwellings).

107. As each dwelling has two (2) bedrooms, one (1) car parking space to each dwelling is 
required. 

108. No visitor parking is required or provided. 

109. The number of car spaces for Dwellings 1 to 3 (inclusive) complies with the minimum 
requirements pursuant to Clause 52.06. 

110. The application has been assessed against the design standards of Clause 52.06-9, with the 
proposal complying with the design standards. The assessment against Clause 52.06 is 
provided at Attachment 4 of this report. 
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Vegetation and Tree Impact (Site and Surrounds)

111. The site contains canopy trees which would be removed for the proposed development. 
These trees do not require a planning permit nor a Local Law permit for removal. 

112. It is considered that, subject to conditions of permit, the submitted landscape plan provides 
an appropriate replacement landscaping outcome, with canopy trees in the front and in the 
rear yards of each dwelling and smaller plantings along the accessways and along the side 
and rear boundaries. 

113. An updated landscape plan should be requested requiring the canopy trees to be native and 
trees species selected from the City of Greater Dandenong Tree Selection and Planning.

Environmentally Sustainable Development

114. The proposal complies with the requirements of Clause 22.06 by providing a Sustainable 
Design Assessment (SDA), a Built Environment Sustainability Scorecard (BESS) and a 
Stormwater Calculation, all completed by qualified professionals. 

115. The provided BESS score complies with a score of 52% for best practice encompassing the 
full life of the build and identifying the methods used for the best environmental performance 
outcome. Having regard to the sites opportunities and restraints, the proposal has included 
the necessary water tanks, and roof catchment areas, sufficient energy star ratings for 
fixtures and heating and cooling systems. 

116. The referral response from Council’s ESD/Sustainability team identified that the submitted 
plans satisfied ESD requirements. However, the SDA would require minor alterations which 
could be conditioned. Conditions have been included to require these details on the plans to 
be updated, as well as relevant notations to be updated as required

Project Overall Score: 52% 

Fail Best Practice Design Excellence

BESS Information Summary

Dwelling Type:  Non-residential (<49%) (50-69%) (>70%)

BESS Category Score Initiatives 

Management 0% Requires update  

   Preliminary NatHERS rating to be undertaken

Water 66%  

  Potable water consumption reduced by 47% compared to same 
building following minimum standards.

Energy 50% Requires update 

  Preliminary NatHERS energy rating to be undertaken with the 
average 6.5 Star rating across all dwellings.

  Estimated greenhouse gas emissions reduced by 64% compared 
to compared to same building following minimum standards

Stormwater 100%

  Stormwater design meets industry best practice requirements 
though incorporation of rainwater collection and re-use and 
permeable concrete to portion of driveway  
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Indoor Environment 
Quality

60%  To be revised 

  Cross Flow Ventilation to all dwelling’s habitable rooms

  Double glazing to all habitable room windows

Transport 50%  

  Space for bicycle parking in each unit’s garage or POS

Waste 50%  

  Dwellings include space for food and garden waste disposal

Urban Ecology 37%  

  At least 35% of the site area will be vegetated

Innovation 0%  

   

Conclusion 

117. Subject to conditions, the proposed development of three (3) dwellings is considered 
acceptable and is of an appropriate design response in terms of height, scale, setbacks, 
private open space, car parking and landscaping with minimal amenity impacts on the 
adjoining residential properties and surrounding area. 

118. The application has been assessed against the relevant sections of the Greater Dandenong 
Planning Scheme, including the Planning Policy Framework, Local Planning Policy 
Framework and Municipal Strategic Statement as set out in this assessment. It is considered 
that the application complies with these policies, and it is therefore recommended that the 
proposal is approved with conditions.

Officer Recommendation

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land 
known and described as 34 Shepreth Avenue NOBLE PARK VIC 3174 for the purpose of the 
development of the land for three (3) double storey dwellings, in accordance with the plans 
submitted with the application subject to the following conditions:

1. Before the development starts, amended plans to the satisfaction of the Responsible 
Authority must be submitted to and approved by the Responsible Authority. The 
amended plans must be drawn to scale with dimensions. The amended plans must be 
generally in accordance with the plans submitted and assessed with the application but 
modified to show:

1.1.  The TPZ and SRZ radii of all retained trees located within title boundaries and the 
adjoining lots;  

1.2. Dwelling 2’s habitable room window facing south associated with bedroom 2 
provided with obscure glazing to a minimum 1.7 metres above the finished floor 
level;

1.3. Obscure glazing must be clearly shown on the elevations via dotted glass and 
must match the annotations on the first floor plan;
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1.4. A revised Sustainable Design Assessment (SDA), in accordance with Condition 7; 

1.5. Marked up location of the proposed 80 m2 permeable driveway, as per the SDA; 

1.6. Annotation for the provision of door catches to all doorways within internal breeze 
pathways, as per the SDA and BESS IEQ Credit 2.2;

1.7. Specification of all windows as operable as per BESS Credit IEQ 2.2;

1.8. Any other measures associated with the revised SDA;

1.9. A landscape plan in accordance with Condition 2;

1.10. A Tree Protection Management Plan (TPMP) in accordance with Condition 9;

1.11. An annotation stating, “Letterboxes and all other structures (including visually 
obstructive fencing and landscaping) must be constructed to a maximum height 
of 900mm or relocated clear of a splayed area (2m x 2.5m) along the frontage road 
at access points in accordance with Dandenong Planning Scheme Clause 52.06-
9.”

When approved, these plans will be endorsed and will form part of the permit. 

2. Before the approved development starts, and before any trees or vegetation are 
removed, an amended landscape plan to the satisfaction of the Responsible Authority 
must be submitted to and approved by the Responsible Authority. The amended 
landscape plan must be prepared by a person or firm with suitable qualifications to the 
satisfaction of the Responsible Authority, drawn to scale with dimensions and 3 copies 
must be provided. The amended landscape plan must be generally in accordance with 
the landscape plan submitted with the application but modified to show:

2.1.  Plans to accord with Condition 1 of this permit.   

2.2 The TPZ and SRZ radii of all retained trees located within title boundaries and the 
adjoining lots; and 

2.3 All canopy trees must be a native tree species selected from the City of Greater 
Dandenong Tree Selection and Planning. 

When approved, the amended landscape plan will be endorsed and will form part of this 
permit. 

3. The provisions, recommendations and requirements of the landscape plan must be 
implemented and complied with to the satisfaction of the Responsible Authority. 

4. Landscaping in accordance with the endorsed landscaping plan and schedule must be 
completed before the building is occupied.

5. Except with the prior written consent of the Responsible Authority, the layout of the 
land and the size, design and location of the buildings and works permitted must 
always accord with the endorsed plan and must not be altered or modified.
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6. Except with the prior written consent of the Responsible Authority, the approved 
building must not be occupied until all buildings and works and the conditions of this 
permit have been complied with.

7. Prior to endorsement of the plans under Condition 1, the applicant is to submit a 
revised Sustainable Design Assessment (SDA) to the satisfaction of the Responsible 
Authority. The revised SDA must be in accordance with the design initiatives and 
recommendations specified in the approved Sustainable Design Assessment (prepared 
by Melbourne Sustainability Consultants, dated 08 February 2024), but modified to 
include:

7.1. Preliminary energy efficiency assessment (NatHERS) rating for all dwellings. The 
revised energy rating assessment must achieve the average target rating of 6.5 
stars, with the assumptions, results and preliminary certificates included in the 
appendix of the SDA 

7.2. Revised WSUD report with proposed location of 80sqm permeable driveway as per 
SDA

7.3. Submission of a revised BESS assessment that includes:

7.3.1. Revised Management Credit 2.2: once the preliminary NatHERS rating is 
complete;

7.3.2. Revised energy efficiency section inclusive of updated energy rating 
NatHERS inputs. 

7.4. Any other measures in accordance with Condition 1 of this permit. 

When approved, the amended SDA will be endorsed and will form part of this permit. 

8. The provisions, recommendations and requirements of the endorsed SDA must be 
implemented and complied with to the satisfaction of the Responsible Authority. The 
endorsed SDA and supporting documentation must not be altered without the prior 
written consent of the Responsible Authority.

9. Prior to the endorsement of the plans under Condition 1, the applicant is to submit a 
Tree Protection Management Plan (TPMP) report (including a Tree Protection Plan 
annotated and to scale), using the Arboricultural Impact Assessment prepared by TMC 
Reports (April 2022) to the satisfaction of the Responsible Authority. The TPMP must:  

9.1. Depict and annotate tree protection requirements at each stage of the 
development process to ensure all trees to be retained are adequately protected 
and remain viable in the landscape;

9.2. Trees accurately located and numbered as per the arborist report with TPZs and 
SRZs represented to scale;

9.3. A clear image of trees required to be retained - prior to commencement of works;

9.4. The type, installation and maintenance of tree protection fencing;

9.5. Requirements for movement in/out and throughout the site by vehicles, machinery 
equipment and workers that may affect management of any TPZ;

9.6. The protection of trunks and crowns of any specified tree;
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9.7. Specific details of any works proposed within any TPZ and how arboricultural 
impacts will be mitigated;

9.8. How tree crowns will be managed, including any pruning requirements;

9.9. Excavation within or near a TPZ;

9.10. Specific methodologies and management for installation of services including, but 
not limited to, gas, electricity, telecommunications, storm water and sewerage;

9.11. Maintenance of TPZs in accordance with AS 4970-2009, including mulching, 
watering and prohibited activities;

9.12. Remedial works as required;

9.13. Schedule of Project Arborist inspections; and

9.14. The TPMP must include a program to implement the proposed measures before 
(including demolition), during and until completion of construction.

When approved, the TPMP will be endorsed and form part of this permit. 

10. The tree protection measures set out in the TPMP must be implemented to the 
satisfaction of the Responsible Authority, unless by prior written consent of the 
Responsible Authority. 

11. Any building footings located within the Tree Protection Zones must be constructed 
using a tree sensitive design (e.g. a pier and beam with the beam at grade, screw piles, 
a waffle pad or a slab without an edge beam). The locations of all pier holes within the 
Tree Protection Zones must be identified and hand dug under the supervision of a 
qualified Arborist to the satisfaction of the Responsible Authority.

12. Provision must be made for the drainage of the site including landscaped and 
pavement areas, all to the satisfaction of the Responsible Authority.

13. The connection of the internal drainage infrastructure to the Legal Point of Discharge 
(LPD) must be to the satisfaction of the Responsible Authority.

14. Collected stormwater must be retained onsite and discharged into the drainage system 
at pre-development peak discharge rates as stated in the LPD approval letter. Approval 
of drainage plan including any retention system within the property boundary is 
required.

15. Before the approved building is occupied, all piping and ducting above the ground floor 
storey of the building, except downpipes, must be concealed to the satisfaction of the 
Responsible Authority.

16. Except with the prior written consent of the Responsible Authority, floor levels shown 
on the endorsed plan/s must not be altered or modified.

17. Before the approved building is occupied, the development must be provided with 
external lighting capable of illuminating access to each garage, car parking space and 
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pedestrian walkway. Lighting must be located, directed and shielded to the satisfaction 
of the Responsible Authority so as to prevent any adverse effect outside the land.

18. Before the approved building is occupied, the obscure glazing to the windows shown 
on the endorsed plans must be provided through frosted glass or similarly treated 
glass. Adhesive film or similar removable material must not be used. 

All glazing must at all times be maintained to the satisfaction of the Responsible 
Authority.

19. Before the approved building is occupied, the privacy screens and other measures to 
prevent overlooking as shown on the endorsed plans must be installed to the 
satisfaction of the Responsible Authority. 

All privacy screens and other measures to prevent overlooking as shown on the 
endorsed plans must at all times be maintained to the satisfaction of the Responsible 
Authority.

20. Before the approved building is occupied, all boundary walls in the development must 
be constructed, cleaned and finished to the satisfaction of the Responsible Authority.

21. This permit will expire if:

21.1. The development or any stage of it does not start within two (2) years of the date 
of this permit, or

21.2. The development or any stage of it is not completed within four (4) years of the 
date of this permit.

Before the permit expires or within six (6) months afterwards the owner or occupier of 
the land may in writing request the Responsible Authority to extend the expiry date.

The owner or occupier of the land may in writing request the Responsible Authority to 
extend the expiry date to complete the development or a stage of the development if:

the request for the extension is made within twelve (12) months after the permit expires; 
and

the development or stage started lawfully before the permit expired.

Notes

• A drainage plan approval fee is to be paid to Council prior to the issue of approved 
drainage plans. Please contact the Civil Development department for the current 
schedule of fees.

• Any works undertaken within the road reservation and easements will require the 
developer to obtain a Civil Works Permit from Council.

• Prior to works commencing the developer will need to obtain an Asset Protection Permit 
from Council.

• A Building Approval is required prior to the commencement of the approved 
development. This planning permit does not constitute any building approval.

• Approval of any retention system within the property boundary is required by the 
relevant building surveyor.
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• Before commencement of the development occurs, the applicant should contact the 
City of Greater Dandenong’s Civil Development and Design Unit regarding legal point 
of discharge, new crossings, building over easements, etc.

• As this is an established site, the proposed internal drainage should be connected to 
the existing legal point of discharge.  The applicant may apply for local drainage 
information, if available; otherwise on site verification should be undertaken by the 
applicant.

• A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings 
prior to construction of the crossings. You may be required to apply for a Asset 
Protection Permit from Council’s engineering services. Queries regarding engineering 
requirements can be directed to Council’s general phone number on 8571 1000.

ALTERNATE MOTION
That Council resolves to refuse to grant a planning permit in respect of the land known as 
and described as 34 Shepreth Avenue, Noble Park for the purpose of the development of 
the land for three (3) double storey dwellings, on the following grounds:

1. The proposal is considered to be an overdevelopment of the site;

2. The proposal will increase traffic congestion;

3. The proposal is considered to be inconsistent with neighbourhood character.

MINUTE No.1170
That Council resolves to refuse to grant a planning permit in respect of the land known as 
and described as 34 Shepreth Avenue, Noble Park for the purpose of the development of 
the land for three (3) double storey dwellings, on the following grounds:
 
1. The proposal is considered to be an overdevelopment of the site;

2. The proposal will increase traffic congestion;

3. The proposal is considered to be inconsistent with neighbourhood character.

 CARRIED 7 / 3
 

For - Cr Rhonda Garad, Cr Richard Lim OAM, Cr Angela Long, Cr Jim Memeti, 
Cr Sean O'Reilly, Cr Sophie Tan and Cr Loi Truong.

Against - Cr Tim Dark, Cr Lana Formoso and Cr Phillip Danh.
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Clause 22.09-3.1 Design Principles for all residential developments

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

To encourage the provision of safer residential neighbourhoods, new development should enable passive surveillance through 
designs that:

Incorporate active frontages including ground floor habitable room windows.  Principle met
The development is provided with habitable 
room windows on the ground floor levels of the 
dwellings which incorporates an active frontage 
for the site. 

Maximise the number of habitable room windows on all levels of residential 
buildings that overlook the public realm, streets, laneways, internal access ways 
and car parking areas.

 Principle met
The development is provided with habitable 
room windows on both ground and first floor 
levels that overlook the public realm, the 
streetscape and the internal accessway. 

Use semi-transparent fences to the street frontage. NA
No front fence proposed. 

Light communal spaces including main entrances and car parking areas with 
high mounted sensor-lights.

 Principle met
The development is provided with high-mounted 
sensor lighting along the internal accessway, 
near the car parking facilities and entries to the 
dwellings. 

Ensure that all main entrances are visible and easily identifiable from the street.  Principle met
All main entrances to the dwellings are visible 
and easily identifiable from the street and 
internal accessway. 

Safety

Locate non-habitable rooms such as bathrooms, away from entrances and 
street frontage.

 Principle met
No non-habitable rooms are located within close 
proximity to the entries of the Dwellings or the 
street frontage. 
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Residential development should:

Provide substantial, high quality on-site landscaping, including screen planting 
and canopy trees along ground level front and side and rear boundaries.

 Principle met
The development is provided with a landscaped 
character that is reflective of the existing and 
preferred neighbourhood character of the area. 

Landscaping is provided within the front 
setback, along the side and rear boundaries 
and along the vehicular accessway. 

Each private open space is provided with 
landscaping, including a minimum one (1) 
canopy tree to be planted with a minimum 
height of 1.5 metres. 

Provide substantial, high quality landscaping along vehicular accessways.  Principle met
Low scale landscaping is provided along the 
vehicular accessway. 

Include the planting of at least one substantial canopy tree to each front setback 
and ground level secluded private open space area.

 Principle met
The front setback is provided with two (2) 
canopy trees. Each secluded private open 
space is provided with one (1) canopy tree. 

Planting trees that are common to and perform well in the area.  Principle met

Avoid the removal of existing mature trees by incorporating their retention into 
the site design.

 Principle met
The development is provided with new canopy 
tree planting. 

Landscaping

Use landscaping to soften the appearance of the built form when viewed from 
the street and to respect the amenity of adjoining properties.

 Principle met
Landscaping is provided along the front, side 
and rear boundaries of the development, to 
assist in softening the appearance of bulk and 
built form, when viewed from the street and 
adjoining lots. 
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Ensure that landscaping also addresses the Safety Design Principles.  Principle met

Canopy trees should be planted in well proportioned setbacks/private open 
space that are sufficient to accommodate their future growth to maturity.

 Principle met
The positioning of the canopy trees within the 
secluded private open space allows for the 
future growth to maturity of the trees. 

Landscaping should minimise the impact of increased storm water runoff 
through water sensitive urban design and reduced impervious surfaces.

 Principle met

Landscaping should be sustainable, drought tolerant, and include indigenous 
species and be supported through the provision of rainwater tanks.

 Principle met
Each dwelling is provided with a minimum 2,000 
litre rainwater tank within the secluded private 
open spaces. 

The existing level of on-street car parking should be maintained by avoiding 
second crossovers on allotments with frontage widths less than 17 metres.

 Principle met
The proposal retains the existing single width 
crossover provided to the site. 

No additional crossovers are proposed for the 
site, with a street frontage width of 16.15 
metres. 

On-site car parking should be:

• Well integrated into the design of the building,
• Generally hidden from view or appropriately screened where 

necessary,
• Located to the side or rear of the site so as to not dominate the 

streetscape and to maximise soft landscaping opportunities at ground 
level.

 Principle met
The on-site car parking facilities provided to the 
development are visually integrated into the 
design of the dwellings, hidden from view from 
the street and do not dominate the streetscape.  

Car parking

Where car parking is located within the front setback it should be:

• Fully located within the site boundary; and
• Capable of fully accommodating a vehicle between a garage or carport 

and the site boundary.

NA
No car parking is proposed within the front 
setback. 
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Developments with basement car parking should consider flooding concerns 
where applicable.

NA
No basement parking proposed. 

Residential developments should:

Provide a front setback with fence design and height in keeping with the 
predominant street pattern.

NA
No front fence proposed. 

Maintain the apparent frontage width pattern.  Principle met

Provide appropriate side setbacks between buildings to enable screen planting 
where required, and at least one generous side setback to enable the retention 
of trees and/or the planting and future growth of trees to maturity.

 Principle met
The side and rear setbacks provided to the 
development allow for landscaping along the 
boundaries and within the secluded private 
open spaces. The setbacks also allow for the 
planting and growth to maturity of canopy trees. 

Setbacks, front 
boundary and 
width

Provide open or low scale front fences to allow a visual connection between 
landscaping in front gardens and street tree planting.

NA
No front fence proposed.

All residential developments should provide good quality, useable private open 
space for each dwelling directly accessible from the main living area.

 Principle met
Each area of private open space is directly 
accessible via the main ground floor living 
spaces. 

Ground level private open space areas should be able to accommodate 
boundary landscaping, domestic services and outdoor furniture so as to 
maximise the useability of the space.

 Principle met
The area provided to the secluded private open 
spaces allow for boundary landscaping, 
domestic services and outdoor furniture. 

Private open 
space

Private open space should be positioned to maximise solar access.  Principle met
Each area of secluded private open space is 
positioned to the north of the site. 
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Upper floor levels of the same dwelling should avoid encroaching secluded 
private open space areas to ensure the solar access, useability and amenity of 
the space is not adversely affected.

 Principle met
No cantilevering of the upper floor levels over 
the secluded private open spaces is proposed. 

Upper level dwellings should avoid encroaching the secluded private open 
space of a separate lower level dwelling so as to ensure good solar access and 
amenity for the lower level dwelling.

NA
Proposal is not an apartment development. 

All residential developments should respect the dominant façade pattern of the 
streetscape by:

• Using similarly proportioned roof forms, windows, doors, and 
verandahs, and

• Maintaining the proportion of wall space to windows and door openings.

 Principle met
The design of the buildings is in keeping with 
the rhythm of the street, by providing each 
dwelling with hipped roof forms, façade 
articulation and visual interest via a mix of 
materials and finishes on both levels. 

Windows and doors facing the street are similar 
in scale and proportions and respect the 
existing and preferred neighbourhood character 
of the area.

Balconies should be designed to reduce the need for screening from adjoining 
dwellings and properties.

NA

No balconies proposed. 

The development of new dwellings to the rear of existing retained dwellings is 
discouraged where:

• The siting of the retained dwelling would not enable an acceptable 
future site layout for either the proposed or future dwelling; or

• The retention of the existing dwelling detracts from the identified future 
character.

NA
The proposal does not retain the existing single 
storey dwelling. 

Bulk & Built Form

On sites adjacent to identified heritage buildings, infill development should 
respect the adjoining heritage by:

• Not exceeding the height of the neighbouring significant building;
• Minimising the visibility of higher sections of the new building; and
• Setting higher sections back at least the depth of one room from the 

frontage.

NA
The site is not adjoining identified heritage 
buildings. 
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Residential development should:

Preserve the amenity of adjoining dwellings through responsive site design that 
considers the privacy, solar access and outlook of adjoining properties.

 Principle met
The development considers to the amenity of 
the adjoining dwellings, by providing compliant 
first floor side and rear setbacks, and screening 
of habitable room windows that face existing 
sensitive interfaces.  

As demonstrated in the Clause 55 
assessments, the proposal complies with 
Standard B21 and Standard B22 
Overshadowing and Overlooking objectives. 

Maximise thermal performance and energy efficiency of the built form by 
addressing orientation, passive design and fabric performance

 Principle met
Each dwelling is provided with habitable room 
windows on both ground and first floor levels, 
that will receive solar access during the day. 

Each area of private open space is positioned to 
the north of the site for maximised sunlight to 
these spaces during the day. 

Ensure that building height, massing articulation responds sensitively to existing 
residential interfaces, site circumstances, setbacks and streetscape and 
reduces the need for screening.

 Principle met
The majority of bulk and built form of the 
development is proposed within the front and 
centre of the site. 

The upper levels of each dwelling are separated 
to assist in the breaking-up of the built form.

The ground and first floor setbacks provided do 
not require excessive screening to preserve the 
amenity of the adjoining lots. 

Site Design

Provide sufficient setbacks (including the location of basements) to ensure the 
retention of existing trees and to accommodate the future growth of new trees.

 Principle met
The ground floor setbacks provided to the 
development allow for the planting of new 
canopy trees. 
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Provide suitable storage provisions for the management of operational waste  Principle met
The development is provided with storage 
provisions for operational waste. 

Appropriately located suitable facilities to encourage public transport use, 
cycling and walking.

 Principle met

Residential development should:

Use quality, durable building materials and finishes that are designed for 
residential purposes.

 Principle met
The materials and finishes selected are suitable 
for residential development. 

Avoid the use of commercial or industrial style building materials and finishes.  Principle met
As above. 

Avoid using materials such as rendered cement sheeting, unarticulated 
surfaces, and excessive repetitive use of materials.

 Principle met
A variation in material and finishes on both 
ground and first floor levels create visual 
interest and avoids blank walls and repetition. 

Use a consistent simple palette of materials, colours, finishes and architectural 
detailing.

 Principle met

Materials & 
Finishes

Maximise the ongoing affordability and sustainability of residential 
developments through the selection of low maintenance, resource and energy 
efficient materials and finishes that can be reasonably expected to endure for 
the life of the building.

 Principle met

In order to minimise the impact of domestic and building services on the streetscape, adjacent properties, public realm and 
amenity of future residents, new residential development should:

Domestic services 
normal to a 
dwelling and 
Building services Ensure that all domestic and building services are visually integrated into the 

design of the building and appropriately positioned or screened so as to not be 
seen from the street or adjoining properties.

 Principle met
The domestic and building services provided to 
the development are visually integrated into the 
design of the dwellings, and do not require 
excessive screening. 
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Be designed to avoid the location of domestic and building services:

• Within secluded private open space areas, including balconies; and
• Where they may have noise impacts on adjoining habitable rooms and 

secluded private open space areas.

 Principle met

Residential development should:

Ensure that dwelling layouts have connectivity between the main living area and 
private open space.

 Principle met
Each area of secluded private open space is 
directly accessible via the main ground floor 
living spaces. 

Be designed to avoid reliance on borrowed light to habitable rooms.  Principle met

Ensure that balconies and habitable room windows are designed and located to 
reduce the need for excessive screening.

 Principle met
The habitable room windows provided to the 
development are designed and located on-site 
to avoid the need for excessive screening. 

Internal Amenity

Ensure that dwellings without ground level main living areas meet the 
Standards of Clauses 55.03-5, 55.04-1, 6 & 7, 55.05-3, 4 & 5.

NA
All dwellings are provided with ground level 
main living areas. 
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Clause 22.09-3.3 Design principles for Incremental Change Areas – General Residential Zone (GRZ)

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Preferred housing 
type

The preferred housing type for the Incremental Change Area is medium 
density.

 Principle met
The design response reflects the preferred 
housing typology of medium density residential 
development. 

Building Height The preferred maximum building height for land within the GRZ1 and GRZ2 is 
up to 2 storeys, including ground level.

 Principle met
A maximum 2 storeys are proposed for the 
development. 

Landscaping Residential development should use landscaping to create a landscaped 
character, particularly canopy trees in front and rear gardens; and to protect 
the outlook of adjoining properties

 Principle met
The development is provided with landscaped 
character that is reflective of the existing and 
preferred neighbourhood character of the area. 

Landscaping is provided with the front setback, 
as well as along the side and rear boundaries 
and along the vehicular accessway. 

The front setback and secluded private open 
spaces are provided with a minimum one (1) 
canopy tree.   

Setbacks, front 
boundary and 
width

Parking, paving and car access within the front boundary setback should be 
limited in order to maximise the opportunity for soft landscaping and prevent 
the over dominance of carports and garages in the street.

 Principle met
Landscaping within the front setback is 
maximised, with at least 82% of the setback 
accommodating soft landscaping and the 
planting of two (2) canopy trees. 

Limited hard surfaces and paving are proposed 
within the front setback. 
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Private open 
space

Residential development should provide secluded private open space at the 
side or rear of each dwelling to avoid the need for excessive screening or high 
front fencing.

 Principle met
The secluded private open spaces provided to 
the development are positioned to the rear and 
side of the dwellings, and do not require 
excessive screening or high front fencing. 

Residential development should:

Ensure that the built form respects the scale of existing prevailing built form 
character and responds to site circumstances and streetscape;

 Principle met
The proposed built form respects the scale of the 
prevailing built form and neighbourhood 
character of the area.

Shepreth Avenue and nearby Norris Street 
contain examples of multi-unit double storey 
development that are similar in scale, siting and 
design to the proposed development at the 
subject site. 

Provide separation between dwellings at the upper level;  Principle met
The development is provided with separation at 
the upper floor levels. 

A minimum distance of 4.7 metres between 
Dwellings 1 and 2 is proposed, whilst a minimum 
distance of 4.875 metres is proposed between 
Dwellings 2 and 3. 

Bulk & Built Form

Retain spines of open space at the rear of properties to maximise landscaping 
opportunities and protect private secluded open space;

 Principle met
The existing spine of open space to the rear is 
maintained as part of the development, with a 
minimum width of 1.2 metres between the rear 
boundary and Dwelling 3 ground floor west 
elevation, increasing to 5 metres. 
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Position more intense and higher elements of built form towards the front and 
centre of a site, transitioning to single storey elements to the rear of the lot.

 Principle met
The majority of the bulk and built form is 
positioned towards the centre and front of the 
site. 

The rearmost dwelling on a lot should be single storey to ensure the identified 
future character of the area and the amenity of adjoining properties is 
respected by maximising landscaping opportunities and protecting adjoining 
private secluded open space.

Two storey dwellings to the rear of a lot may be considered where:

• The visual impact of the building bulk does not adversely affect the 
identified future character of the area;

• Overlooking and/or overshadowing does not adversely affect the 
amenity of neighbouring properties;

• The building bulk does not adversely affect the planting and future 
growth of canopy trees to maturity;

• Sufficient side and rear boundary landscaping can be provided to 
screen adjoining properties;

• Upper storey components are well recessed from adjoining sensitive 
interfaces.

 Principle met
The development consists of a double storey 
dwelling (Dwelling 3) to the rear of the site. 

Dwelling 3’s double storey built form is 
appropriate in this instance, given the following:

▪ The visual impact of Dwelling 3 does not 
adversely affect the identified future 
character of the area, as envisaged at 
Clause 22.09-3.3 Incremental Change 
Areas. 

▪ The proposal complies with Clause 55 
Standard B21 and B22 Overshadowing 
and Overlooking objectives. 

▪ The rear of the site is provided with 
landscaping, as well as a canopy tree 
within the secluded private open space 
of Dwelling 3. The first floor level of 
Dwelling 3 does not require excessive 
screening or landscaping from the 
adjoining properties.

▪ The upper floor level of Dwelling 3 is a 
provided with minimum setbacks of 
3.105 metres to the west, 3.779 metres 
to the north and 6.165 metres to the 
south (opposite existing sensitive 
interfaces) 
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Residential development should be well articulated through the use of contrast, 
texture, variation in forms, materials and colours.

 Principle met
A variation in the materials and finishes on all 
levels is proposed, to provide visual interest to 
the development when viewed from the street 
and adjoining properties. 

Note: Other requirements also apply.  These can be found at the schedule to the applicable zone.
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Clause 52.06-9 Design standards for car parking

Plans prepared in accordance with Clause 52.06-8 must meet the design standards of Clause 52.06-9, unless the responsible authority agrees otherwise.

Design standards 1, 3, 6 and 7 do not apply to an application to construct one dwelling on a lot.

Design Standards Assessment Requirement met/Requirement not met/NA

Accessways must:

• Be at least 3 metres wide.

 Standard met
The accessway is provided with a minimum width of 3 
metres. 

• Have an internal radius of at least 4 metres at changes of direction or intersection or 
be at least 4.2 metres wide.

 Standard met

• Allow vehicles parked in the last space of a dead-end accessway in public car parks 
to exit in a forward direction with one manoeuvre.

NA

• Provide at least 2.1 metres headroom beneath overhead obstructions, calculated for 
a vehicle with a wheel base of 2.8 metres.

 Standard met
Dwelling 1 carport is provided with a minimum headroom 
clearance of 2.1 metres. 

• If the accessway serves four or more car spaces or connects to a road in a Road 
Zone, the accessway must be designed to that cars can exit the site in a forward 
direction.

NA
The accessway serves a total of three (3) car spaces. 

• Provide a passing area at the entrance at least 5 metres wide and 7 metres long if 
the accessway serves ten or more car parking spaces and is either more than 50 
metres long or connects to a road in Road Zone.

NA
The accessway serves a total of three (3) dwellings. 

• Have a corner splay or area at least 50 percent clear of visual obstructions 
extending at least 2 metres along the frontage road from the edge of an exit lane 
and 2.5 metres along the exit lane from the frontage, to provide a clear view of 
pedestrians on the footpath of the frontage road.  The area clear of visual 
obstructions may include an adjacent entry or exit lane where more than one lane is 
provided, or adjacent landscaped areas, provided the landscaping in those areas is 
less than 900mm in height.

 Standard met
Landscaping and mailboxes located within the corner 
splays of the accessways are annotated at a maximum 
height of 0.9 metres. 

If an accessway to four or more car parking spaces is from land in a Road Zone, the 
access to the car spaces must be at least 6 metres from the road carriageway.

NA
The accessway is not connected to a road in a Transport 
Road Zone 2 or 3. 

Design standard 1 - 
Accessways

If entry to the car space is from a road, the width of the accessway may include the 
road.

 Standard met
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Design standard 2 – 
Car parking spaces

Car parking spaces and accessways must have the minimum dimensions as outlined 
in Table 2.

 Standard met
Dwelling 2 and 3 car spaces are provided at a 90 degree 
angle from the accessway. The accessway has a 
minimum width of 5.4 metres (measured between the 
accessway to the car space d2). 

A car space length of 5.4 metres, and a car space width 
of 3 metres is provided for both car spaces, which meets 
the minimum requirements as shown in table 2 (for 90 
degree angle car parking spaces to accessway). 
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A wall, fence, column, tree, tree guard or any other structure that abuts a car space 
must not encroach into the area marked ‘clearance required’ on Diagram 1, other 
than:

• A column, tree or tree guard, which may project into a space if it is within the area 
marked ‘tree or column permitted’ on Diagram 1.

• A structure, which may project into the space if it is at least 2.1 metres above the 
space.

 Standard met

Car spaces in garages or carports must be at least 6 metres long and 3.5 metres wide 
for a single space and 5.5 metres wide for a double space measured inside the 
garage or carport.

 Standard met
The car space in the carport for Dwelling 1 is provided 
with a width of 3.5 metres, and a length of 6 metres. 

Where parking spaces are provided in tandem (one space behind the other) an 
additional 500mm in length must be provided between each space.

NA
No tandem car spaces proposed. 

Where two or more car parking spaces are provided for a dwelling, at least one space 
must be under cover.

NA
Each dwelling is provided with one car space. 

Disabled car parking spaces must be designed in accordance with Australian 
Standard AS2890.6-2009 (disabled) and the Building Code of Australia.  Disabled car 
parking spaces may encroach into an accessway width specified in Table 2 by 
500mm.

NA
No disabled car parking proposed. 
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Accessway grades must not be steeper than 1:10 (10 per cent) within 5 metres of the 
frontage to ensure safety for pedestrians and vehicles.  The design must have regard 
to the wheelbase of the vehicle being designed for; pedestrian and vehicular traffic 
volumes; the nature of the car park; and the slope and configuration of the vehicle 
crossover at the site frontage.  This does not apply to accessways serving three 
dwellings or less.

NA
The accessway serves a total of three (3) dwellings. 

Ramps (except within 5 metres of the frontage) must have the maximum grades as 
outlined in Table 3 and be designed for vehicles travelling in a forward direction.

NA
No ramps are proposed. 

Where the difference in grade between two sections of ramp or floor is greater than 
1:8 (12.5 per cent) for a summit grade change, or greater than 1:6.7 (15 per cent) for 
a sag grade change, the ramp must include a transition section of at least 2 metres to 
prevent vehicles scraping or bottoming.

NA
No ramps are proposed.

Design standard 3: 
Gradients

Plans must include an assessment of grade changes of greater than 1:5.6 (18 per 
cent) or less than 3 metres apart for clearances, to the satisfaction of the responsible 
authority.

NA
No ramps are proposed.

Mechanical parking may be used to meet the car parking requirement provided:

• At least 25 per cent of the mechanical car parking spaces can accommodate a 
vehicle clearance height of at least 1.8 metres.

NA
No mechanical parking proposed. 

• Car parking spaces the require the operation of the system are not allowed to 
visitors unless used in a valet parking situation.

NA
No mechanical parking proposed.

Design standard 4: 
Mechanical parking

• The design and operation is to the satisfaction of the responsible authority. NA
No mechanical parking proposed.

Ground level car parking, garage doors and accessways must not visually dominate 
public space.

 Standard met
The car spaces provided to the development are visually 
integrated into the design of the dwellings. 

Design standard 5: 
Urban design

Car parking within buildings (including visible portions of partly submerged 
basements) must be screened or obscured where possible, including through the use 
of occupied tenancies, landscaping, architectural treatments and artworks.

NA
No car parking is proposed within buildings. 
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Design of car parks must take into account their use as entry points to the site. NA

Design of new internal streets in developments must maximise on street parking 
opportunities.

NA

Car parking must be well lit and clearly signed.  Standard met
The development is provided with high-mounted sensor 
lighting near the car spaces and entries of the dwellings. 

The design of car parks must maximise natural surveillance and pedestrian visibility 
from adjacent buildings.

 Standard met

Pedestrian access to car parking areas from the street must be convenient.  Standard met
Pedestrian access to the car spaces on-site from the 
street are convenient. 

Design standard 6: 
Safety

Pedestrian routes through car parking areas and building entries and other 
destination points must be clearly marked and separated from traffic in high activity 
parking areas.

NA

The layout of car parking areas must provide for water sensitive urban design 
treatment and landscaping.

NA 

Landscaping and trees must be planted to provide shade and shelter, soften the 
appearance of ground level car parking and aid in the clear identification of pedestrian 
paths.

NA

Design standard 7: 
Landscaping

Ground level car parking spaces must include trees planted with flush grilles. Spacing 
of trees must be determined having regard to the expected size of the selected 
species at maturity.

NA
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Clause 55.02-1 Neighbourhood character objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The design response must be appropriate to the neighbourhood and the site.  Standard met

The design response is appropriate to the existing 
site circumstances and the surrounding 
neighbourhood, located within Schedule 1 of the 
General Residential Zone. 

Standard B1

The proposed design response must respect the existing or preferred 
neighbourhood character and respond to the features of the site.

 Standard met

The design response respects the existing and 
preferred neighbourhood character of the area, and 
the features of the site. 

As demonstrated in the Clause 22.09 assessment 
provided, the design response reflects the design 
principles as required within Clause 22.09-3.1 and 
Clause 22.09-3.3. 

Any relevant neighbourhood character objective, policy or statement set out in 
this scheme.

The neighbourhood and site description.

Decision 
Guidelines

The design response.

To ensure that the design respects the existing neighbourhood character or 
contributes to a preferred neighbourhood character.

Objectives

To ensure that development responds to the features of the site and the 
surrounding area.
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Clause 55.02-2 Residential policy objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B2 An application must be accompanied by a written statement to the satisfaction 
of the responsible authority that describes how the development is consistent 
with any relevant policy for housing in the PPF and the LPPF, including the 
MSS and local planning policies.

 Standard met

A written assessment of the proposal against the 
standards of Clause 55 Two or more dwellings on a 
lot and residential buildings, Clause 22.09 
Residential Development and Neighbourhood 
Character Policy and Clause 52.06 Car Parking has 
been provided alongside the application, to the 
satisfaction of the Responsible Authority. 

The PPF and the LPPF including the MSS and local planning policies.Decision 
Guidelines

The design response.

To ensure that residential development is provided in accordance with any 
policy for housing in the PPF and the LPPF, including the MSS and local 
planning policies.

Objectives

To support medium densities in areas where development can take advantage 
of public and community infrastructure and services.
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Clause 55.02-3 Dwelling diversity objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B3 Developments of ten or more dwellings should provide a range of dwelling 
sizes and types, including:

• Dwellings with a different number of bedrooms.
• At least one dwelling that contains a kitchen, bath or shower, and a 

toilet and wash basin at ground floor level.

NA

The development is for three (3) dwellings on a lot. 

Objective To encourage a range of dwellings sizes and types in developments of ten or 
more dwellings.

Clause 55.02-4 Infrastructure objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Development should be connected to reticulated services, including reticulated 
sewerage, drainage, electricity and gas, if available.

 Standard met

The development will be connected to the 
reticulated services. 

Standard B4

Development should not unreasonably exceed the capacity of utility services 
and infrastructure, including reticulated services and roads.

 Standard met

The development for three (3) dwellings will not 
unreasonably exceed the capacity of utility services 
and infrastructure. 
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In areas where utility services or infrastructure have little or no spare capacity, 
developments should provide for the upgrading of or mitigation of the impact 
on services or infrastructure.

NA

The site is within an established residential area. 

The capacity of the existing infrastructure.

In the absence of reticulated sewerage, the capacity of the development to 
treat and retain all wastewater in accordance with the SEPP (Waters of 
Victoria) under the EPA 1970.

Decision 
Guidelines

If the drainage system has little or no spare capacity, the capacity of the 
development to provide for stormwater drainage mitigation or upgrading of the 
local drainage system.

To ensure development is provided with appropriate utility services and 
infrastructure.

Objectives

To ensure development does not unreasonably overload the capacity of utility 
services and infrastructure.

Clause 55.02-5 Integration with the street objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA
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Developments should provide adequate vehicle and pedestrian links that 
maintain or enhance local accessibility.

 Standard met

The development provides adequate vehicle and 
pedestrian links to maintain and enhance local 
accessibility. It does so by retaining the existing 
single width crossover that connects to Shepreth 
Avenue. 

Developments should be oriented to front existing and proposed streets.  Standard met

The development is oriented to face Shepreth 
Avenue to the east. 

High fencing in front of dwellings should be avoided if practicable. NA

No front fencing proposed. 

Standard B5

Development next to existing public open space should be laid out to 
complement the open space.

NA

The site does not adjoin existing public open space. 

Any relevant urban design objective, policy or statement set out in this 
scheme.

Decision 
Guidelines

The design response.

Objective To integrate the layout of development with the street.

Clause 55.03-1 Street setback objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA
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Standard B6 Walls of buildings should be set back from streets: 

• At least the distance specified in a schedule to the zone, or 
• If no distance is specified in a schedule to the zone, the 

distance specified in Table B1. 
Porches, pergolas, and verandahs that are less than 3.6 metres high and 
eaves may encroach not more than 2.5 metres into the setbacks of this 
standard

GRZ 1 & 2: 7.5 metres or as per Table B1, whichever is the lesser.

 Standard met

As per Schedule 1 of the General Residential Zone, 
a minimum setback of 7.5 metres is required. 

Dwelling 1 is provided with a minimum front setback 
of 7.6 metres (measured from the front wall facing 
the street, given the porch is less than 3.6 metres 
high). 

Therefore, the proposal complies with Schedule 1 
of the General Residential Zone. 
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Any relevant neighbourhood character objective, policy or statement set out 
in this scheme.
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The design response.

Whether a different setback would be more appropriate taking into account 
the prevailing setbacks of existing buildings on nearby lots.

The visual impact of the building when viewed from the street and from 
adjoining properties.

Decision 
Guidelines

The value of retaining vegetation within the front setback.

Objective To ensure that the setbacks of buildings from a street respect the existing or 
preferred neighbourhood character and make efficient use of the site.

Clause 55.03-2 Building height objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The maximum building height should not exceed the maximum height 
specified in the zone, schedule to the zone or an overlay that applies to the 
land.

GRZ: 11 metres / 3 storeys mandatory maximum (refer Clause 32.08-9)

 Standard met

A maximum height of 6.990 metres is provided (to 
Dwelling 2 South elevation). No more than two (2) 
storeys is proposed for the development. 

Therefore, the proposal complies with Schedule 1 
of the General Residential Zone. 

Standard B7

If no maximum height is specified in the zone, schedule to the zone or an 
overlay, the maximum building height should not exceed 9 metres, unless the 
slope of the natural ground level at any cross section wider than 8 metres of 
the site of the building is 2.5 degrees or more, in which case the maximum 
building height should not exceed 10 metres.

NA

Site is within Schedule 1 of the General Residential 
Zone. 

ATT 2.2.1.5 Clause 55 assessment

MINUTES Council Meeting 240909 73 of 190



Any relevant neighbourhood character objective, policy or statement set out 
in this scheme.

Any maximum building height specified in the zone, a schedule to the zone or 
an overlay applying to the land.

The design response.

The effect of the slope of the site on the height of the building.

The relationship between the proposed building height and the height of 
existing adjacent buildings.

Decision 
Guidelines

The visual impact of the building when viewed from the street and from 
adjoining properties.

Objective To ensure that the height of buildings respects the existing or preferred 
neighbourhood character

Clause 55.03-3 Site coverage objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B8 The site area covered by buildings should not exceed:

• The maximum site coverage specified in a schedule to the zone, or
• If no maximum site coverage is specified in a schedule to the zone, 60 

per cent.
GRZ1: 60% (none specified)

 Standard met

The development proposes a maximum site 
coverage of 33% (of the total site area) or 210.54 
square metres. 

Therefore, the proposal complies with Schedule 1 
of the General Residential Zone. 
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Any relevant neighbourhood character objective, policy or statement set out in 
this scheme.

The design response.

The existing site coverage and any constraints imposed by existing 
development or the features of the site.

The site coverage of adjacent properties

Decision 
Guidelines

The effect of the visual bulk of the building and whether this is acceptable in the 
neighbourhood.

Objective To ensure that the site coverage respects the existing or preferred 
neighbourhood character and responds to the features of the site.
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Clause 55.03-4 Permeability and stormwater management objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B9 The site area covered by the pervious surfaces should be at least:

• The minimum areas specified in a schedule to the zone, or
• If no minimum is specified in a schedule to the zone, 20 per cent of 

the site.
GRZ1: 30%

The stormwater management system should be designed to:

• Meet the current best practice performance objectives for 
stormwater quality as contained in the Urban Stormwater - 
Best Practice Environmental Management Guidelines 
(Victorian Stormwater Committee, 1999). 

• Contribute to cooling, improving local habitat and providing 
attractive and enjoyable spaces.

 Standard met

At least 37% or 236.06 square metres, of the site is 
pervious.

Therefore, the proposal complies with Schedule 1 of the 
General Residential Zone. 

The design response.

The capacity of the site to incorporate stormwater retention and reuse.

The existing site coverage and any constraints imposed by existing 
development.

The capacity of the drainage network to accommodate additional stormwater.

The capacity of the site to absorb run-off.

Decision 
Guidelines

The practicality of achieving the minimum site coverage of pervious surfaces, 
particularly on lots of less than 300 square metres.
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Whether the owner has entered into an agreement to contribute to off-site 
stormwater management in lieu of providing an on-site stormwater 
management system.

To reduce the impact of increased stormwater run-off on the drainage 
system.

To facilitate on-site stormwater infiltration.

Objectives

To encourage stormwater management that maximises the retention and 
reuse of stormwater

Clause 55.03-5 Energy efficiency objectives 

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B10 Buildings should be:

• Oriented to make appropriate use of solar energy.

• Sited and designed to ensure that the energy efficiency of existing 
dwellings on adjoining lots is not unreasonably reduced.

• Sited and designed to ensure that the performance of existing 
rooftop solar energy systems on dwellings on adjoining lots in a 
General Residential Zone, Neighbourhood Residential Zone or 
Township Zone are not unreasonably reduced. The existing rooftop 
solar energy system must exist at the date the application is 
lodged.

 Standard met

The design response makes appropriate use of solar 
energy and ensures that the proposal will not adversely 
impact the solar access of the adjoining dwellings. 

The proposal complies with Standard B21 overshadowing 
objective, as demonstrated in the relevant section below. 

The adjoining dwelling to the north is provided with rooftop 
solar energy systems, existing from the date this 
application was lodged. 

The shadow diagrams provided demonstrate that the 
extent of overshadowing does not fall on the existing 
rooftop solar energy systems, given the positioning of the 
systems to the north. 
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Living areas and private open space should be located on the north 
side of the development, if practicable.

 Standard met

All dwellings are provided with private open space, directly 
accessible via the main ground floor living spaces, that 
are positioned to the north of the site. 

Developments should be designed so that solar access to north-
facing windows is maximised.

 Standard met

Dwellings 2 and 3 are provided with directly north facing 
habitable room windows on both levels. 

Dwelling 1 is not provided with directly north facing 
habitable room windows on either level, however the 
dwelling is provided with both east and west facing 
habitable room windows that will receive an appropriate 
level of solar access during the day.  

The design response.

The size, orientation and slope of the lot.

The existing amount of solar access to abutting properties.

The availability of solar access to north-facing windows on the site.

The extent to which an existing rooftop solar energy system on an adjoining 
lot is overshadowed by existing buildings or other permanent structures.

Whether the existing rooftop solar energy system on an adjoining lot is 
appropriately located

Decision 
Guidelines

The effect of overshadowing on an existing rooftop solar energy system on 
an adjoining lot.

To achieve and protect energy efficient dwellings and residential buildings.
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Objectives To ensure the orientation and layout of development reduce fossil fuel 
energy use and make appropriate use of daylight and solar energy.

Clause 55.03-6 Open space objective 

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B11 If any public or communal open space is provided on site, it should:

• Be substantially fronted by dwellings, where appropriate.
• Provide outlook for as many dwellings as practicable.
• Be designed to protect any natural features on the site.
• Be accessible and useable.

NA

No public or communal open space is proposed for the 
development. 

Any relevant plan or policy for open space in the PPF and the LPPF, 
including the MSS and local planning policies.

Decision 
Guidelines

The design response.

Objective To integrate the layout of development with any public and communal 
open space provided in or adjacent to the development.
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Clause 55.03-7 Safety objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Entrances to dwellings and residential buildings should not be obscured or 
isolated from the street and internal accessways.

 Standard met

All entrances provided to the development are visible from 
the street and internal accessway and are not obscured or 
isolated. 

Planting which creates unsafe spaces along streets and accessways 
should be avoided.

 Standard met

No planting that creates unsafe spaces is proposed. 

Developments should be designed to provide good lighting, visibility and 
surveillance of car parks and internal accessways.

 Standard met

Each dwelling is provided with high mounted sensor lighting 
above each entrance. 

Standard B12

Private spaces within developments should be protected from 
inappropriate use as public thoroughfares.

 Standard met

The private spaces within developments will not be used as 
public thoroughfares. 

Decision 
Guidelines

The design response.

Objectives To ensure the layout of development provides for the safety and security 
of residents and property.
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Clause 55.03-8 Landscaping objectives 

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The landscape layout and design should:

• Protect any predominant landscape features of the 
neighbourhood.

• Take into account the soil type and drainage patterns of the site.
• Allow for intended vegetation growth and structural protection of 

buildings.
• In locations of habitat importance, maintain existing habitat and 

provide for new habitat for plants and animals.
• Provide a safe, attractive and functional environment for 

residents.

 Standard met

The landscape plan demonstrates a landscaped character 
that is compatible with the existing and preferred 
neighbourhood character of the area. 

The development is provided with landscaping within the 
front, side and rear boundaries. The private open space 
areas provided to each dwelling will accommodate at least 
one (1) canopy tree, with a minimum planting height of at 
least 1.5 metres. Landscaping is also provided along the 
vehicular accessway. 

Development should provide for the retention or planting of trees, where 
these are part of the character of the neighbourhood.

 Standard met

All existing trees to be removed are to be replaced by new 
canopy trees. 

Development should provide for the replacement of any significant trees 
that have been removed in the 12 months prior to the application being 
made

 Standard met

As above. 

Standard B13

The landscape design should specify landscape themes, vegetation 
(location and species), paving and lighting.

 Standard met

A planting schedule and legend is provided on the landscape 
plans. 
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Development should meet any additional landscape requirements 
specified in a schedule to the zone.

All schedules to all residential zones:

“70% of ground level front setback, and side and rear setbacks, 
planted with substantial landscaping and canopy trees.”

 Standard met

At least 82% of the front setback accommodates 
landscaping. The front setback is provided with two (2) 
canopy trees, as demonstrated in the landscape plan 
provided. 

Any relevant neighbourhood character objective, policy or statement set 
out in this scheme.

Any relevant plan or policy for landscape design in the PPF and the LPPF, 
including the MSS and local planning policies.

The design response.

The location and size of gardens and the predominant plant types in the 
neighbourhood.

The health of any trees to be removed.

Decision 
Guidelines

Whether a tree was removed to gain a development advantage.

To encourage development that respects the landscape character of the 
neighbourhood.

To encourage development that maintains and enhances habitat for plants 
and animals in locations of habitat importance.

To provide appropriate landscaping.

Objectives

To encourage the retention of mature vegetation on the site.

ATT 2.2.1.5 Clause 55 assessment

MINUTES Council Meeting 240909 82 of 190



Clause 55.03-9 Access objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The width of accessways or car spaces should not exceed:

• 33 per cent of the street frontage, or
• if the width of the street frontage is less than 20 metres, 40 per cent 

of the street frontage.

 Standard met

Street frontage width of the site is measured at 16.15 
metres. 

The existing single width crossover/accessway is provided 
with a maximum width of 3 metres. The accessway will 
make up 18.5% of the street frontage. 

Therefore, the proposal complies with Standard B14. 

No more than one single-width crossover should be provided for each 
dwelling fronting a street.

 Standard met

The existing single width crossover provides access to all 
dwellings via Shepreth Avenue. 

No changes to the existing crossover are proposed. 

The location of crossovers should maximise retention of on-street car 
parking spaces.

 Standard met

The existing single width crossover is to be retained as part 
of the development. No changes to on-street car parking 
spaces will occur, given the one (1) existing crossover is to 
remain.  

The number of access points to a road in a Transport Zone 2 or a Transport 
Zone 3 should be minimised.

NA

Shepreth Avenue is not a road in a TRZ2 or 3. 

Standard B14

Developments must provide for access for service, emergency and delivery 
vehicles.

 Standard met

A minimum 3 metre width is provided to the accessway. 
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The design response.

The impact on neighbourhood character.

The reduction of on-street car parking spaces.

Decision 
Guidelines

The effect on any significant vegetation on the site and footpath.

Objectives To ensure the number and design of vehicle crossovers respects the 
neighbourhood character.

Clause 55.03-10 Parking location objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Car parking facilities should:

• Be reasonably close and convenient to dwellings and residential 
buildings.

• Be secure.
• Be well ventilated if enclosed.

 Standard met

All car spaces provided to the development are located 
close and convenient to the dwellings. 

Standard B15

Shared accessways or car parks of other dwellings and residential buildings 
should be located at least 1.5 metres from the windows of habitable rooms.  
This setback may be reduced to 1 metre where there is a fence at least 1.5 
metres high or where window sills are at least 1.4 metres above the 
accessway.

 Standard met

The development is provided with ground floor habitable 
room windows located more than 1.5 metres from the 
shared accessway.  

Decision 
Guidelines

The design response.

To provide convenient parking for residents and visitors vehicles.
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Objectives To protect residents from vehicular noise within developments.

Clause 55.04-1 Side and rear setbacks objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B17 A new building not on or within 200mm of a boundary should be setback 
from side or rear boundaries:

• At least the distance specified in a schedule to the zone, or
NRZ1: “A building wall opposite an area of secluded private 

open space or a window to a living room of an 
existing dwelling should be setback a minimum of 2 
metres.”

• If no distance is specified in a schedule to the zone, 1 metre, plus 
0.3 metres for every metre of height over 3.6 metres up to 6.9 
metres, plus 1 metre for every metre of height over 6.9 metres.

 Standard met

Minimum ground floor setbacks:  

North (sideage) – 0 mm – 1.2 metres

South (sideage) – 3 metres

West (rear) – 1.2 metres

Minimum first floor setbacks:

North (sideage) – at least 1.57 metres is required, a 
minimum 1.705 metres is proposed.

South (sideage) – at least 1.51 metres is required, a 
minimum 4.625 metres is proposed.

West (rear) – at least 1.54 metres required, a minimum 
3.105 metres is proposed.

Therefore, the proposal complies with Schedule 1 of the 
General Residential Zone.  
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Sunblinds, verandahs, porches, eaves, fascias, gutters, masonry chimneys, 
flues, pipes, domestic fuel or water tanks, and heating or cooling equipment 
or other services may encroach not more than 0.5 metres into the setbacks 
of this standard.

Landings having an area of not more than 2 square metres and less than 1 
metre high, stairways, ramps, pergolas, shade sails and carports may 
encroach into the setbacks of this standard.
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Any relevant neighbourhood character objective, policy or statement set out 
in this scheme.

The design response.

The impact on the amenity of the habitable room windows and secluded 
private open space of existing dwellings.

Whether the wall is opposite an existing or simultaneously constructed wall 
built to the boundary.

Decision 
Guidelines

Whether the wall abuts a side or rear lane.

Objectives To ensure that the height and setback of a building from a boundary 
respects the existing or preferred neighbourhood character and limits the 
impact on the amenity of existing dwellings.

ATT 2.2.1.5 Clause 55 assessment

MINUTES Council Meeting 240909 87 of 190



Clause 55.04-2 Walls on boundaries objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

A new wall constructed on or within 200mm of a side or rear boundary of 
a lot or a carport constructed on or within 1 metre of a side or rear 
boundary of lot should not abut the boundary:

• For a length of more than the distance specified in the schedule 
to the zone; or

• If no distance is specified in a schedule to the zone, for a length 
of more than:
- 10 metres plus 25 per cent of the remaining length of the 

boundary of an adjoining lot, or
-Where there are existing or simultaneously constructed walls 

or carports abutting the boundary on an abutting lot, the length 
of the existing or simultaneously constructed walls or carports,

whichever is the greater.

 Standard met

Wall on boundary (WOB) along north boundary: 

A maximum WOB length of 17.3 metres is permissible along 
the north side boundary. 

A maximum WOB length of 6.230 metres is proposed for 
Dwelling 1 kitchen and laundry. 

A new wall or carport may fully abut a side or rear boundary where slope 
and retaining walls or fences would result in the effective height of the 
wall or carport being less than 2 metres on the abutting property.

 Standard met

A building on a boundary includes a building set back up to 200mm from 
a boundary.

Standard B18

The height of a new wall constructed on or within 200 mm of a side or 
rear boundary or a carport constructed on or within 1 metre of a side or 
rear boundary should not exceed an average of 3.2 metres with no part 
higher than 3.6 metres unless abutting a higher existing or 
simultaneously constructed wall.

 Standard met

A maximum height of 3.3 metres is proposed for the WOB 
along the north side boundary, with an average height of 3.1 
metres proposed. 
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Any relevant neighbourhood character objective, policy or statement set 
out in this scheme.

The design response.

The extent to which walls on boundaries are part of the neighbourhood 
character.

The impact on the amenity of existing dwellings.

The opportunity to minimise the length of walls on boundaries by aligning 
a new wall on a boundary with an existing wall on a lot of an adjoining 
property.

The orientation of the boundary that the wall is being built on.

The width of the lot.

The extent to which the slope and retaining walls or fences reduce the 
effective height of the wall.

Whether the wall abuts a side or rear lane.

Decision 
Guidelines

The need to increase the wall height to screen a box gutter.

Objectives To ensure that the location, length and height of a wall on a boundary 
respects the existing or preferred neighbourhood character and limits the 
impact on the amenity of existing dwellings.
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Clause 55.04-3 Daylight to existing windows objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Buildings opposite an existing habitable room window should provide for a 
light court to the existing window that has a minimum area of 3 square 
metres and minimum dimension of 1 metre clear to the sky.  The calculation 
of the area may include land on the abutting lot.

 Standard met

Existing habitable room windows (HRW) to the south:

The existing HRW of the adjoining dwelling to the south (at 
No. 36 Shepreth Avenue), are setback 2.1 metres from the 
edge of the window to the proposed 1.95 metre high side 
boundary fence. 

Given the extent of the eaves, the existing HRW maintain a 
minimum 1.65 metre dimension clear to the sky and a 
minimum light court area of 3 sqm. 

Standard B19

Walls or carports more than 3 metres in height opposite an existing 
habitable room window should be set back from the window at least 50 per 
cent of the height of the new wall if the wall is within a 55 degree arc from 
the centre of the existing window.  The arc may be swung to within 35 
degrees of the plane of the wall containing the existing window.

NA

No walls or carports more than 3 metres in height are 
proposed within the development that are located within 
close proximity to existing habitable room windows. 
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Where the existing window is above ground floor level, the wall height is 
measured from the floor level of the room containing the window.

The design response.

The extent to which the existing dwelling has provided for reasonable 
daylight access to its habitable rooms through the siting and orientation of 
its habitable room windows.

Decision 
Guidelines

The impact on the amenity of existing dwellings.

Objective To allow adequate daylight into existing habitable room windows.

Clause 55.04-4 North-facing windows objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B20 If a north-facing habitable room window of an existing dwelling is within 3 
metres of a boundary on an abutting lot, a building should be setback from 

 Standard met

Existing habitable room windows (HRW) to the south:
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the boundary 1 metre, plus 0.6 metres for ever metre of height over 3.6 
metres up to 6.9 metres, plus 1 metre for every metre of height over 6.9 
metres, for a distance of 3 metres from the edge of each side of the window.

The existing north facing HRW within the adjoining dwelling 
to the south are setback 2.1 metres from the south side 
boundary. 

The closest building (Dwelling 2 south elevation) within the 
development opposite a north facing HRW of the adjoining 
dwelling has a maximum height of 5.5 metres (at first floor 
level). 

A setback of at least 2.14 metres is required between the 
south elevation and the existing HRW to the south. 

A setback of a minimum 6.7 metres is proposed. 

Therefore, the proposal complies with Standard B20. 

A north facing window is a window with an axis perpendicular to its surface 
orientated north 20 degrees west to north 30 degrees east.
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The design response.

Existing sunlight to the north-facing habitable room window of the existing 
dwelling.

Decision 
Guidelines

The impact on the amenity of existing dwellings.

Objective To allow adequate solar access to existing north-facing habitable room 
windows.
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Clause 55.04-5 Overshadowing open space objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Where sunlight to the secluded private open space of an existing dwelling is 
reduced, at least 75 per cent, or 40 square metres with a minimum 
dimension of 3 metres, whichever is the lesser area, of the secluded private 
open space should receive a minimum of five hours of sunlight between 
9am and 3pm on 22 Sept.

 Standard met

As demonstrated in the shadow diagrams provided 
alongside the application, the extent of overshadowing as a 
result of the development falls entirely within the title 
boundaries between 12.00 pm – 3.00 pm on 22nd of 
September Equinox. 

From 9 am on 22nd of September Equinox, the development 
will cast a level of overshadowing within the adjoining lot to 
the west. 

This lot currently contains a residential aged care facility 
(No. 63 Thomas Street Noble Park). 

Under the Scheme, a residential aged care facility is a 
separate land use from a dwelling. Therefore, the 
requirements of Standard B21 does not apply at this 
location. 

Standard B21

If existing sunlight to the secluded private open space of an existing 
dwelling is less than the requirements of this standard, the amount of 
sunlight should not be further reduced.

NA

The design response.

The impact on the amenity of existing dwellings.

Decision 
Guidelines

Existing sunlight penetration to the secluded private open space of the 
existing dwelling.
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The time of day that sunlight will be available to the secluded private open 
space of the existing dwelling.

The effect of a reduction in sunlight on the existing use of the existing 
secluded private open space.

Objective To ensure buildings do not significantly overshadow existing secluded 
private open space.

Clause 55.04-6 Overlooking objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B22 A habitable room window, balcony, terrace, deck, or patio should be located 
and designed to avoid direct views into the secluded private open space of 
an existing dwelling within a horizontal distance of 9 metres (measured at 
ground level) of the window, balcony, terrace, deck or patio.  Views should 
be measured within a 45 degree angle from the plane of the window or 
perimeter of the balcony, terrace, deck or patio, and from a height of 1.7 
metres above floor level.

 Standard met

Habitable room window facing north:

Dwelling 2 is provided with a habitable room window on the 
first floor level within Bed 2, which faces the adjoining private 
open space of the existing dwelling to the north. 

Dwelling 2 Bed 2 is provided with obscure glazing to a 
minimum 1.7 metres above finished floor level.

Habitable room window facing west:

Dwelling 3 is provided with a habitable room window on the 
first floor level within the retreat/landing, which faces the 
adjoining private open space of the aged care facility. 

This window is provided with obscure glazing to a minimum 
1.7 metres above finished floor level. 
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Habitable room windows facing south:

Dwellings 1 and 2 are provided with south facing habitable 
room windows on the first floor levels, opposite the existing 
dwelling on the adjoining lot. 

Dwelling 1 bedroom window facing south is provided with a 
minimum sill height of 1.7 metres above the finished floor 
level. 

Dwelling 2 Bed 1 window facing south is provided with 
obscure glazing to a minimum 1.7 metres above finished floor 
level. 

Dwelling 2 bed 2 window facing south is not shown with any 
screening measures. Given the window will overlook into an 
existing secluded private open space (as demonstrated in the 
overlooking diagram on the plans) a condition would require 
this window to be provided with obscure glazing to a 
minimum 1.7 metres above finished floor level. 

 

A habitable room window, balcony, terrace, deck or patio with a direct view 
into a habitable room window of existing dwelling within a horizontal 
distance of 9 metres (measured at ground level) of the window, balcony, 
terrace, deck or patio should be either:

• Offset a minimum of 1.5 metres from the edge of one window to the 
edge of the other.

• Have sill heights of at least 1.7 metres above floor level.
• Have fixed, obscure glazing in any part of the window below 1.7 

metre above floor level.

 Standard met

As above. 

ATT 2.2.1.5 Clause 55 assessment

MINUTES Council Meeting 240909 96 of 190



• Have permanently fixed external screens to at least 1.7 metres 
above floor level and be no more than 25 per cent transparent.

Obscure glazing in any part of the window below 1.7 metres above floor 
level may be openable provided that there are no direct views as specified 
in this standard.

 Standard met

Screens used to obscure a view should be:

• Perforated panels or trellis with a maximum of 25 per cent 
openings or solid translucent panels.

• Permanent, fixed, and durable.
• Designed and coloured to blend in with the development.

 Standard met

The standard does not apply to a new habitable room window, balcony, 
terrace, deck or patio which faces a property boundary where there is a 
visual barrier at least 1.8 metres high and the floor level of the habitable 
room, balcony, terrace, deck or patio is less than 0.8 metres above ground 
level at the boundary.

 Standard met

The design response.

The impact on the amenity of the secluded private open space or habitable 
room window.

The existing extent of overlooking into the secluded private open space and 
habitable room window of existing dwellings.

Decision 
Guidelines

The internal daylight to and amenity of the proposed dwelling or residential 
building.

Objective To limit views into existing secluded private open space and habitable room 
windows.

Clause 55.04-7 Internal views objective
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Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B23 Windows and balconies should be designed to prevent overlooking of more 
than 50 per cent of the secluded private open space of a lower-level 
dwelling or residential building directly below and within the same 
development.

NA

Proposal is not an apartment development

Decision 
Guidelines

The design response.

Objective To limit views into the secluded private open space and habitable room 
windows of dwellings and residential buildings within a development.

Clause 55.04-8 Noise impacts objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Noise sources, such as mechanical plant, should not be located near 
bedrooms of immediately adjacent existing dwellings.

 Standard met

No noise sources are positioned near existing bedrooms of 
the adjoining dwellings. 

Noise sensitive rooms and secluded private open spaces of new dwellings 
and residential buildings should take into account of noise sources on 
immediately adjacent properties.

 Standard met

Standard B24

Dwellings and residential buildings close to busy roads, railway lines or 
industry should be designed to limit noise levels in habitable rooms.

NA

The site is not within close proximity to busy roads, railway 
lines or existing industry uses. 
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Decision 
Guidelines

The design response.

To contain noise sources within development that may affect existing 
dwellings.

Objectives

To protect residents from external noise.

Clause 55.05-1 Accessibility objective 

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B25 The dwelling entries of the ground floor of dwellings and residential 
buildings should be accessible or able to be easily made accessible to 
people with limited mobility.

 Standard met

The entries to the dwellings are accessible to people with 
limited mobility. 

Objective To encourage the consideration of the needs of people with limited mobility 
in the design of developments.

Clause 55.05-2 Dwelling entry objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

ATT 2.2.1.5 Clause 55 assessment

MINUTES Council Meeting 240909 99 of 190



Standard B26 Entries to dwellings and residential buildings should:

• Be visible and easily identifiable from streets and other public 
areas.

• Provide shelter, a sense of personal address and a transitional 
space around the entry.

 Standard met

All entries are visible and easily identifiable from the street 
and internal accessway. 

Objective To provide each dwelling or residential building with its own sense of 
identity.

Clause 55.05-3 Daylight to new windows objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B27 A window in a habitable room should be located to face:

• An outdoor space clear to the sky or a light court with a minimum area of 3 
square metres and minimum dimension of 1 metre clear to the sky, not 
including land on an abutting lot, or

• A verandah provided it is open for at least on third of its perimeter, or
• A carport provided it has two or more open sides and is open for at least on 

third of its perimeter.

 Standard met

All new habitable room windows provided to the 
development are located to face a minimum 1 
metre outdoor space clear to the sky, and a light 
court area of a minimum 3 square metres. 

The design response.Decision 
Guidelines

Whether there are other windows in the habitable room which have access to daylight.

Objective To allow adequate daylight into new habitable room windows.

Clause 55.05-4 Private open space objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA
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Standard B28 A dwelling or residential building should have private open space of 
an area and dimensions specified in a schedule to the zone.

GRZ1: “An area of 50 square metres of ground level, private 
open space, with an area of secluded private open 
space at the side or rear of the dwelling with a minimum 
area of 30 square metres and a minimum dimension of 
5 metres and convenient access from a living room; or 
A balcony or rooftop with a minimum area of 10 square 
metres with a minimum width of 2 metres that is 
directly accessible from the main living area.”

 Standard met

Dwelling Private Open 
Space (POS)

Secluded Private 
Open Space

Dwelling 1 127.7 sqm 
(inclusive of the 
front setback)

33 sqm with a 
minimum dimension 
of 5.180 metres and 
convenient access to 
the living room 

Dwelling 2 52 sqm 52 sqm with a 
minimum dimension 
of 5 metres and 
convenient access to 
the living room

Dwelling 3 61 sqm 30 sqm with a 
minimum dimension 
of 5 metres and 
convenient access to 
the living room 

As demonstrated in the table above, the proposal complies with 
Schedule 1 of the General Residential Zone. 
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If no area or dimensions are specified in a schedule to the zone, a 
dwelling or residential building should have private open space 
consisting of:

• An area of 40 square metres, with one part of the private 
open space to consist of secluded private open space at the 
side or rear of the dwelling or residential building with a 
minimum area of 25 square metres, a minimum dimension 
of 3 metres and convenient access from a living room, or

• A balcony of 8 square metres with a minimum width of 1.6 
metres and convenient access from a living room, or

• A roof-top area of 10 square metres with a minimum width 
of 2 metres and convenient access from a living room.

The balcony requirements in Clause 55.05-4 do not apply to an 
apartment development.

(RGZ1 only)

NA

The design response.

The useability of the private open space, including its size and 
accessibility.

The availability of and access to public or communal open space.

Decision 
Guidelines

The orientation of the lot to the street and the sun.

Objective To provide adequate private open space for the reasonable 
recreation and service needs of residents.
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Clause 55.05-5 Solar access to open space objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The private open space should be located on the north side of the dwelling or residential 
building, if appropriate.

 Standard met

The private open space areas provided to the 
development are positioned to the north of the 
site. 

Standard B29

The southern boundary of secluded private open space should be set back from any wall 
on the north of the space at least (2 +0.9h) metres, where ‘h’ is the height of the wall.

NA

No north walls are located within the secluded 
private open space areas on site. 

The design response.
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Decision 
Guidelines

The useability and amenity of the secluded private open space based on the sunlight it 
will receive.

Objective To allow solar access into the secluded private open space of new dwellings and 
residential buildings.

Clause 55.05-6 Storage objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Standard B30 Each dwelling should have convenient access to at least 6 cubic metres of externally 
accessible, secure storage space.

 Standard met

Each dwelling is provided with external storage. 

Objective To provide adequate storage facilities for each dwelling.

Clause 55.06-1 Design detail objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA
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The design of buildings, including:

• Façade articulation and detailing,
• Window and door proportions,
• Roof form, and
• Verandahs, eaves, and parapets,
should respect the existing or preferred neighbourhood character.

 Standard met

The design of the buildings is in keeping with the 
rhythm of the street, by providing each dwelling 
with hipped roof forms, façade articulation and 
visual interest via a mix of materials and finishes 
on both levels. 

Windows and doors facing the street are similar 
in scale and proportions; and respect the 
existing and preferred neighbourhood character 
of the area. 

Standard B31

Garages and carports should be visually compatible with the development and the 
existing or preferred neighbourhood character.

 Standard met

The car parking facilities are visually integrated 
into the development and do not dominate the 
site when viewed from the street and adjoining 
dwellings. Therefore, the design response 
reflects the existing and preferred 
neighbourhood character of the area. 

Any relevant neighbourhood character objective, policy or statement set out in this 
scheme.

The design response.

The effect on the visual bulk of the building and whether this is acceptable in the 
neighbourhood setting.

Decision 
Guidelines

Whether the design is innovative and of a high architectural standard.

Objective To encourage design detail that respects the existing or preferred neighbourhood 
character.
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Clause 55.06-2 Front fences objective

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

A front fence within 3 metres of a street should not exceed:

• The maximum height specified in a schedule to the zone, or
All schedules to all residential zones:

“Maximum 1.5 metre height in streets in Transport Road Zone 2

1.2 metre maximum height for other streets”

• If no maximum height is specified in a schedule to the zone, the maximum 
height specified in Table B3.

•

NA

No front fencing is proposed. 

Any relevant neighbourhood character objective, policy or statement set out in this 
scheme.
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The design response.

The setback, height and appearance of front fences on adjacent properties.

The extent to which slope and retaining walls reduce the effective height of the front 
fence.

Decision 
Guidelines

Whether the fence is needed to minimise noise intrusion.

Objective To encourage front fence design that respects the existing or preferred neighbourhood 
character.

Clause 55.06-3 Common property objectives

Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

Developments should clearly delineate public, communal, and private areas.  Standard met

The development delineates public and private areas. 

Standard B33

Common property, where provided, should be functional and capable of efficient 
management.

 Standard met

The shared accessway provided to all dwellings will 
be common property and is capable of management.

To ensure that communal open space, car parking, access areas and site facilities are 
practical, attractive, and easily maintained.

Objectives

To avoid future management difficulties in areas of common ownership.

Clause 55.06-4 Site services objectives
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Title & Objective Standard (Summarised) Standard Met/Standard Not Met/NA

The design and layout of dwellings and residential buildings should provide sufficient 
space (including easements where required) and facilities for services to be installed and 
maintained efficiently and economically.

 Standard met

The design and layout of the dwellings allow for 
services to be installed and maintained. 

Bin and recycling enclosures, mailboxes and other site facilities should be adequate in 
size, durable, waterproof and blend in with the development.

 Standard met

Bins and mailboxes are integrated into the design of 
the development. 

Bin and recycling enclosures should be located for convenient access by residents.  Standard met

Bins are located for convenient access by residents. 

Standard B34

Mailboxes should be provided and located for convenient access as required by 
Australia Post.

 Standard met

Mailboxes are positioned for convenient access as 
required by Australia Post.  

Decision 
Guidelines

The design response.

To ensure that site services can be installed and easily maintained.Objectives

To ensure that site facilities are accessible, adequate, and attractive.
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3 PUBLIC QUESTION TIME

Question  
Phillip Lamaro, Dandenong 
In September last year, Greater Dandenong City Council and the Mayor both advised that during 
Council meetings, to be asked to stand for the prayer and not to be asked to stand for an 
acknowledgement of country could be perceived as giving significance to one over the other. 
Council advised that in future it would be asked to stand for both, as both deserved to be given the 
same respect. At the Council meeting dated Monday 26 August 2024, people were asked to stand 
for the prayer but not for the acknowledgement of the First Nations people.

Has Council changed their view on giving both the same respect by asking for attendees of the 
Council meeting to stand for both the acknowledgment of country to the traditional custodians of 
the land and for the prayer?

Response
Andrew Foley, Executive Director Corporate Development
Council’s Governance Rules only require Councillors to stand when speaking.
 
While Councillors and attendees may be invited to stand for the acknowledgement of Country 
and/or Prayer, it is entirely up to each individual to decide if they choose to do so or not.

Question  
Phillip Lamaro, Dandenong 
The Children’s Court was built in Dandenong and opened over a year ago on Stud Road, 
Dandenong. Currently, temporary fencing has been placed around this site to protect the safety of 
the children attending the court. Earlier this year, Council advised that State Government promised 
to build a pedestrian crossing at this site and install safety barriers. 

After a year the temporary barriers are still in use. The temporary barriers do not give the same 
level of safety as the proposed fencing and walkway will do. So, I would like to ask Council, as this 
is a safety issue concerning children and a risk of a child fatality on a busy road, can Council 
please give an update of the status of when this will be installed to protect the children from risk of 
injury or a fatality?

Response 
David Fice, Acting Executive Director City Futures 
The traffic signals on Foster Street, Dandenong outside the court will be delivered by Court 
Services Victoria, and we have been advised they have been in ongoing discussions and design 
development with the Department of Transport and Planning (DTP), who manage the road at this 
location.

Council has not received an update on the project for several months, and we will seek further 
update on the project shortly.
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Question  
Susan Smith, Dandenong 
Since I live in the Dandenong Cleeland Ward, and I like to think Council is spending our money 
wisely. In the past few weeks the street next to where I live, Gooding Court, Dandenong which has 
maybe 20 homes, some apartments the street was blocked off by several huge trucks including a 
water truck. The cost of these trucks plus the manpower and water must be expensive, maybe in 
the thousands of dollars to hire.

To my surprise all they had to do was plant several gum trees along the nature strip and presently 
there is a mature gum tree which is messy for whoever lives next to it and maybe the root system 
and need for trimming could be expensive with it growing over 3 metres. I would have thought to 
plant those small trees could easily have been done by a couple of people using a utility.

This is what the gardeners used recently where I live at Valley Village Mews, where I noticed the 
utility had about 12 young trees in it ready to plant. Due to huge gum trees planted along David 
Street, Dandenong toward Estia Health Valley View, I tripped over fracturing my arm as the roots 
had uplifted the pathway and I was responsible for the medical treatment afterwards. As only 
certain types of trees near powerlines are wise to plant and best no larger when mature than 3 
metres. 

What is the name of the types of gum trees planted recently in Gooding Court Dandenong, so I will 
be able to find out myself whether they are specialty types for under powerlines and not the types 
to become a problem due to their size, need for expensive trimming of dangerous branches or 
likely to uproot the footpaths?

Response 
David Fice, Acting Executive Director City Futures 
The recently planted street trees within Gooding Court, Dandenong are Coral Gums (Eucalyptus 
torquata). Suitable for small gardens and streetscapes, Coral Gums are a small, compact, 
evergreen tree suitable for planting under powerlines. 

In general Council plants the right tree in the right location. In selecting suitable street tree species 
many factors are taken into consideration including; the available space below and above ground, 
drought, compaction, pollution, waterlogging and trees ability to establish and grow without 
onerous maintenance requirements. 

This also extends to planting smaller species under power lines to negate the requirement for line 
clearance pruning. The Coral Gums within Gooding Court, Dandenong will be under establishment 
maintenance for two (2) years which includes regular watering over the warmer months.

Question  
Susan Smith, Dandenong 
One of the unanswered questions from the Dandenong Community Hub Co-Design workshops in 
February was whether the end of trip facilities, which were only proposed for staff could be made 
accessible to ordinary residents. What is the current architect’s view?
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Response 
David Fice, Acting Executive Director City Futures 
At the 26 August 2024 Council meeting, Council supported continued planning of the Hub with a 
commitment to continuing the co-design process and finalisation of the concept plan with a 
scheduled recommencement of co-design workshops in February 2025. 

Any concept design details will be explored and discussed at these co-design workshops.

Question  
Susan Smith, Dandenong 
Recently in driving around the Cleeland Ward Dandenong, it has come to my attention that 
possibly immigrants who have vacated their apartments have been unaware, maybe due to lack of 
information on a regular basis being given to them in writing when moving into their places that 
they can call a number to have as I believe they are entitled to of free hard rubbish removal so 
many times per year so when they vacate they can have what they don't want removed.

So many places outside apartments all over the ward in Dandenong have just put things they no 
longer need on the nature strip and with the heavy winds recently some of the items have blown 
onto the footpath and roads causing hazards to people walking or driving by. Also, it is unsightly 
and would put people wanting to move into a decent apartment off from moving into the ward.

Many immigrants must do not have vehicles suitable for removal of their hard rubbish and may be 
struggling financially unable to afford to have their hard rubbish removed when vacating their 
homes, and may not know it is illegal to dump your rubbish the way it often is left, it must 
eventually be costing the Council more to have to eventually remove the rubbish after it sitting 
around for months. So, to educate the people in that ward especially in the variety of languages 
necessary upon them moving into their apartments.

Could Council ensure that the landlords are given printouts to give the tenant with a phone number 
to have hard rubbish removal lined up when about to vacate and the landlords be made 
responsible for hard rubbish removal legally and made to pay for it to be removed if a mess was 
left next to their property by their tenants?

Response 
David Fice, Acting Executive Director City Futures 
Waste and Cleansing Officers are actively monitoring and addressing the ongoing issue of illegal 
dumping of waste throughout the municipality.
 
We are particularly aware that Multi Unit Development Sites (MUDS) are problematic with regards 
to dumped rubbish due to our highly transient community.
 
Council currently has two (2) dedicated Property Liaison Officers who play a crucial role in 
addressing this issue. They maintain regular communication with owners' corporations and 
property managers, provide them with information as requested and distribute targeted educational 
materials regularly to address these issues. 
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While education is important, we increasingly recognise that behavioural changes are necessary 
as well. This includes encouraging residents, property managers and landlords to avoid dumping 
waste on nature strips, especially in areas with high unit turnover.
 
Waste and Cleansing Officers also collaborate closely with the Local Laws team to investigate 
illegal dumping incidents. However, without evidence of where the waste came from or who 
dumped the waste recouping cost for collection is challenging.

We are continuing to communicate with owners' corporations and property managers to distribute 
that information.

Further Question  
Susan Smith, Dandenong 
If residents see hard rubbish at a particular address, can this be reported to Council and cleaned 
up?

Response 
David Fice, Acting Executive Director City Futures 
Yes, residents are encouraged to use Snap Send Solve.

https://www.greaterdandenong.vic.gov.au/report 

Question  
Tina Congues, Dandenong 
One of the unanswered questions from the last Dandenong Community Hub co-design workshop 
in February 2024 was the possibility of leveling the site to avoid the internal stairways at different 
levels and terraced steps into the building from the Stuart Street side. When will Dandenong 
residents find out the answer to that question?

The other issue with the proposed terraced steps into the Dandenong Community Hub building is if 
they are in part of the open space allocated to the hub. If these steps unfortunately persist, will they 
be included in the open space allocation for the hub as these steps are not usable open space?

Response 
David Fice, Acting Executive Director City Futures 
At the 26 August 2024 meeting, Council supported continued planning of the Hub with a 
commitment to continuing the co-design process and finalisation of the concept plan with a 
scheduled recommencement of co-design workshops in February 2025. 

Any concept design details will be explored and discussed at these co-design workshops.

https://www.greaterdandenong.vic.gov.au/report
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Question  
Cristian Abarca, Keysborough
I am the president of the Keysborough Soccer Club. We have close to 300 kids playing for our 
club, so are connected to almost 1000 Greater Dandenong residents, including parents and 
siblings of our players.

We have heard a lot of talk lately about the proposed South East Sports Hub (SESH) and we want 
to say that we are a big supporter of the project. We understand there is still doubt as to whether or 
not the SESH will be built. But what is not in doubt is that our club, like many other sporting clubs in 
the City of Greater Dandenong, are struggling to cater for the amount of kids that want to play 
because we simply do not have access to enough grounds. 

What other plans does Council currently have to build more sporting facilities in the municipality? 
Because we can not afford to turn away kids that want to play sports.
 
Response 
Peta Gillies, Executive Director Community Strengthening 
Council continually commits significant resources to sporting infrastructure across the City.

Council acknowledges the success of the Keysborough Soccer Club, based at Coomoora Reserve. 
Council has worked with the Club and invested significant capital in the reserve in recent times to 
support their growth. This includes the installation of new 100 lux lighting for the three (3) soccer 
fields, and future planned sub surface drainage works to increase opportunities for participation.

Council have also invested in infrastructure improvements for soccer in recent years such as the 
new synthetic soccer field at Ross Reserve, upgraded the lighting on the east oval at Thomas 
Carroll Reserve, upgraded lighting at Frederick Wacher Reserve etc. 
 
Council officers work with all clubs and Football Victoria to discuss the growth and ongoing 
infrastructure needs of soccer. Officers will reach out to the club shortly to discuss any concerns.

Question  
Scott Peters, Dandenong 
I have noticed Dandenong CBD have no public electronic car charging stations unlike most other 
areas. Can Council explain why no public electronic car charging stations are in central 
Dandenong and when and where do Council plan to install them?
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Response 
David Fice, Acting Executive Director City Futures 
Council updated its electric vehicle charging policy in 2022. The aim of the policy was to make it as 
attractive as possible for electric vehicle charging infrastructure providers to install within public 
spaces in Greater Dandenong as possible. It allows us to offer them parking spaces free of charge, 
and subsidised power in some instances.

Since then, Council officers have been in discussion with electric vehicle charging providers for the 
anticipated 3rd party delivery of electric vehicle charging infrastructure within the municipality within 
the next 12-24 months.

The exact locations will be driven by the suppliers, market demand and with Council guidance.

Question  
Roz Blades, Noble Park 
Would the Council’s Regulatory Services staff please monitor the daily chaos at pick up time in 
Arena Square and Wallarano Drive, Noble Park? Also known as the Wallarano Park Primary 
School street carpark!

Could you also work with the Wallarano Primary School so that they can advise parents in their 
newsletter that they can park in the Noble Park Football Club and they can walk safely from 
Moodemere Street, Noble Park behind the car parking area and straight into the school instead of 
in front of the cars. At pick up time cars are parked in front of no standing signs on both sides of 
the road, preventing cars from reversing out safely. Additional to which there are cars parked 
behind the already parked cars. As a result of this, traffic cannot move and is unable to turn left 
from Wallarano Drive into Arena Square. Yesterday, there were cars parked outside no standing 
signs both signs of the road and over driveways. Would you be good enough to look at this very 
unsafe situation for children?

Response 
Peta Gillies, Executive Director Community Strengthening 
I want to assure you that our Parking and Local Laws Compliance team takes safety around 
schools very seriously. Wallarano Drive is indeed a well-known area of concern regarding parking 
behaviour, and our teams make a concerted effort to attend to this location frequently. 
 
Additionally, our Crossing Program Officer has been in touch with the school and recommended 
that a reminder about parking behaviour be included in the next newsletter. We will continue to 
have these conversations with the school and monitor the area for all.
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Question  
Gaye Guest, Keysborough
These are recent statements from Council around our very high valued trees. “Greater Dandenong 
currently has a low level of canopy coverage, which when combined with its socio-economically 
disadvantaged community creates high levels of climate risk. The (proposed) site contains over 
100 large trees that are identified as being of High/ Very High Value, and given the large urban 
renewal nature of the site, it has the opportunity to protect many of these significant trees”
“The Council also called for mandatory tree canopy benchmarks for developments.”
“Currently (tree canopy) is taking too long to grow and/or struggles to establish.”
“The previous figure of 30 per cent canopy coverage for the southern region is not aspirational and 
a target date of 2050 is too late.” 

Why, when we have lost so many trees in this wind storm event last week are 9 healthy lemon 
scented gums that are only 9 years old (circa 2015) tagged to be removed because they were 
planted under power lines when we know this species grows taller than that and the trees at 51A 
Douglas Street not being saved as they are also very high valued heritage specimens and easily 
fall into these statements? The cost to the ratepayers to remove the 9 trees in Memorial Drive, 
Noble Park is devastating and Council need to decide on better tree selection so this error never 
happens again. The older the tree, the cheaper it is to maintain once it establishes offering 
environmental benefits and tree canopy coverage. When will they be unceremoniously removed 
and replaced?

Response 
David Fice, Acting Executive Director City Futures 
The nine (9) Lemon Scented Gums (Corymbia citriodora), located in Ross Reserve adjacent to the 
skate park will be removed within the next 20 working days.  

The trees have been identified for removal as we cannot continue to prune them safely and 
maintain the required clearances from high voltage overhead powerlines, according to Electricity 
Safety (Electric Line Clearance Regulation) 2020. Council has inherited many trees across the 
municipality some of which are inappropriate species or inappropriate for the location.  

In general, Council plants the tree right tree in the right location. In selecting suitable tree species 
many factors are taken into consideration including; the available space below and above ground, 
drought, compaction, pollution and waterlogging and trees ability to establish and grow without 
onerous maintenance requirements.  

This also extends to planting smaller species under power lines to negate the requirement for line 
clearance pruning. Council will investigate opportunities for offset planting within the precinct and 
surrounding neighbourhood with the view to plant in 2025.
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Question  
Silvia Mastrogiovanni, Dandenong
When will the Dandenong Community Hub project page be updated with information on the project 
next steps decided at the Council meeting on Monday 26 August 2024?

Also, can it be updated with the latest version of the Dandenong Community Hub co-design that 
participants saw at Co-design workshop #2, along with a summed table of the different amounts of 
space allocated to different uses, i.e how many square metres are there of early years space, 
bookable meeting space, cafe space, makers space, community lounge space etc.?  As 
Dandenong has many new arrivals that value unbookable, free space, the size of the community 
lounge is particularly important.   

Response 
David Fice, Acting Executive Director City Futures 
Council will update its website as soon as possible (September 2024) with the information and next 
steps from the Council meeting on the 26 August 2024.

Co-design workshops will recommence from February 2025. Any concept design details will be 
explored and discussed at these co-design workshops.

Once the concept design is finalised and endorsed by the Council, these plans will then be made 
available on Councils website.

Question  
Kim Handley, Clyde
Upon attending the Dandenong basketball stadium on Friday night, I noticed a car parking 
shortage. With approx over 50 vehicles illegally parking on parklands and along Stud Road. 
Apparently, this happens multiple times during the week due to the dramatic shortage of car parks.

Is Council going to add more car spaces and as this happens repeatedly, does Council monitor this 
issue and give fines to all the illegally parked cars?

Response 
Peta Gillies, Executive Director Community Strengthening 
The Dandenong Basketball Stadium is situated on a flood plain, which restricts our ability to 
construct additional parking spaces without approval from Melbourne Water. 

However, I want to assure you that the Council’s Parking Team actively monitors the area. They 
issue fines to vehicles that are parking illegally where applicable. We are committed to ensuring 
parking regulations are enforced to maintain safety and order in the area.



   

MINUTES Council Meeting 240909 117 of 190

Question  
Ross Sutherland, Keysborough
The Keysborough Golf Club has been trying to relocate to a new site in Bangholme for many 
years. This move will safeguard the Club’s future and create a new state-of-the-art course with 
gender-equitable and youth facilities. There has been a lot of commentary about this issue in 
recent times. It is my understanding that this Council has been a supporter of the Club’s rezoning 
and relocation push for almost two (2) decades. 

Can I please confirm that it is true that the Council has publicly and privately backed the 
Keysborough Golf Club’s push to relocate the Urban Growth Boundary to include the current 
course in a General Residential Zone? Because I am concerned for the Club’s long-term viability if 
the move does not proceed.

Response 
David Fice, Acting Executive Director City Futures 
The Keysborough Golf Club first approached Council in 2004 seeking support to include its site in 
the Urban Growth Boundary, and to relocate the golf course elsewhere. 

In 2004, 2012 and 2015 Council resolved to advocate to the State Government for the realignment 
of the Urban Growth Boundary to include the part or all of the Keysborough Golf Club within it, 
through the relevant planning processes that were occurring at that time. 

The State Government has not acted on this advocacy to date, and Council has made no further 
decisions regarding the golf course since 2015. 

It is also important to note that while Council has made resolutions regarding the existing golf club, 
it has not made any resolutions for the location or land for a South East Sports Hub, and will not do 
so until a formal application is received and assessed by Council. 

Question  
Matthew Kirwan, Noble Park
It is great that the traffic calming project is starting on Railway Parade, Noble Park starting with the 
new raised Liege Avenue/Railway Parade intersection.

a) Can information about the project be put on the Greater Dandenong website so there is 
information about the full scope of works and where all the new raised platforms will be located?

b) Is the new raised Liege Avenue/Railway Parade intersection going to be covered with red 
material as per similar raised platforms in Liege Avenue and other locations in Greater 
Dandenong? Currently drivers cannot see the raised platform until they get close because it not 
visually distinct.

c) Are new give way road markings going to be painted on at Liege Avenue/Railway Parade 
intersection? If entering the intersection from Liege Avenue, it is now unclear where to stop and 
give way. 
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Response 
David Fice, Acting Executive Director City Futures 
There is a project page on Council’s website for this Blackspot Project. This page details the 
location of the treatments. 

https://www.greaterdandenong.vic.gov.au/works-and-projects/blackspot-road-safety-project-
railway-parade 

The raised platform at the intersection with Liege Avenue will include a red surface treatment to 
improve visibility.  

New give way line marking and signage will also be installed at the intersection.

https://www.greaterdandenong.vic.gov.au/works-and-projects/blackspot-road-safety-project-railway-parade
https://www.greaterdandenong.vic.gov.au/works-and-projects/blackspot-road-safety-project-railway-parade
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4 OFFICERS REPORTS - PART 2

4.1 CONTRACTS
4.1.1 Contract No. 2324-25 CCTV Inspections and Cleaning of Stormwater Pipes, 

Pits, Gross Pollutant Traps (GPTs) & Associated Maintenance Works

Responsible Officer: Executive Director City Futures
Attachments: 1. CONFIDENTIAL REDACTED - TDC Business Profile [4.1.1.1 - 

1 page]

Executive Summary

1. This report details the tender process undertaken to select a suitably qualified and experienced 
contractor for the provision of Closed-Circuit Television (CCTV) Inspection and Cleaning of 
Stormwater Pipes, Pits, Gross Pollutant Traps (GPT) and Associated Maintenance 
Works for the City of Greater Dandenong (CGD). This is a Lump Sum, and a Schedule of 
Rates based contract.

2. The initial term of the contract is three (3) years from the date of commencement with the 
option to extend the contract by two (2) one-year extensions.

3. This report recommends that Council awards Contract No. 2324-25 for CCTV Inspection and 
Cleaning of Stormwater Pipes, Pits, Gross Pollutant Traps (GPT) and Associated 
Maintenance Works to Total Drain Cleaning Services Pty Ltd trading as TDG 
Environmental (ABN 17 130 467 346). 

4. The estimated expenditure for this contract over the initial three (3) years term is One Million, 
Eight Hundred and Eighty-Two Thousand and Forty-Seven Dollars ($1,882,047.00) including 
GST.

5. Please note that confidential information is contained in the attachments, as circulated in the 
confidential section of the agenda attachments, in accordance with Section 66(2) (a) of the 
Local Government Act 2020, as the information relates to contractual matters and premature 
disclosure may be prejudicial to the interests of Council or other persons. This item has been 
included in the public agenda to facilitate transparency and accountability in Council’s decision 
making. If discussion of the confidential information in the attachments to this report is required 
in order for the Council to make a decision, this item will be deferred to the confidential section 
of the agenda.



  4.1.1 Contract No. 2324-25 CCTV Inspections and Cleaning of Stormwater Pipes, Pits, Gross Pollutant Traps 
(GPTs) & Associated Maintenance Works

MINUTES Council Meeting 240909 120 of 190

Background

6. Council undertakes proactive and reactive inspections, maintenance and renewals of its 
stormwater drainage assets and this contract is critical in making sure that these services are 
delivered in accordance with Council plans and programs.  The Works Service Unit currently 
has two (2) separate contracts: one for Gross Pollutant Litter Trap (GPT) cleaning and another 
for drainage cleaning and CCTV inspections. 

7. This new contract will merge these two (2) existing contracts into a single service, aimed at 
providing a more efficient solution and reducing both operational and administrative costs. 
Since both services achieve similar outcomes for residents of CGD, combining them will 
streamline operations. This consolidation was recommended as part of an internal service 
review conducted by the Team Leader Works and the Service Unit Leader Works and Fleet.

8. The work will consist of:

• All labour, plant and equipment to carry out CCTV inspections;

• All labour, plant and equipment to carry out clearing of drainage pipes and pits, GPT’s 
(Gross Pollutant Litter Traps) including the lifting of heavy pit lids;

• All labour, plant and equipment to carry out minor internal point repairs to drainage pipes;

• Submission of all recordings, records, and reports of the CCTV inspections;

• Collecting and disposing of all material removed from pits and pipes including GPT Litter 
Traps - recording of waste type/tonnage during clearing works and disposing at an 
approved Waste Management Facility;

• Provision of evidence of inspection, clearing, blockages and point repairs (videos and/or 
digital photographs);

• All safety requirements such as traffic control, confined space entry and OH&S 
compliances; and

• Any other activities and items required for the satisfactory completion of all tasks 
associated with the work under this contract.

Tender Process

9. This tender was advertised in The Age Newspaper and on Council’s website on Saturday 25 
May 2024 and at the close of tenders at 2:00PM Tuesday 18 June 2024 twelve (12) tender 
submissions were received as follows:
Accomplished Plumbing Services Pty Ltd – ABN 33 151 075 875

ASG Industrial Pty Ltd – ABN 70 628 475 052

Asset Management Environmental Group Pty Ltd – ABN 53 665 485 512

Bryco Civil Construction Pty Ltd – ABN 67 642 143 324

CSA Group Pty Ltd – ABN 53 664 218 277

Leading Civil Solutions – ABN 59 144 036 644

Pipe Management Australia Pty Ltd – ABN 14 145 894 695

Plumbtrax Pty Ltd – ABN 11 142 872 491

Rangedale Drainage Services Pty Ltd – ABN 67 079 133 832

The Trustee for Seeker Utility Engineering Trust – ABN 35 244 968 589
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Total Drain Cleaning Services Pty Ltd – ABN 17 130 467 346

Veolia Environmental Services – ABN 20 051 316 584

10. Tenderers were required to be registered with Rapid Global (Council’s Workforce Management 
Software – Health and Safety Compliance) prior to the tender closing date at risk level two (2).

Tender Evaluation

11. The evaluation panel consisted of Council’s Service Unit Leader, Infrastructure & Utilities 
Contracts Coordinator, Works Foreperson and Procurement Officer.

12. The Tenders were evaluated using Council’s Weighted Attributed Value Selection Method. The 
advertised evaluation criteria and the allocated weightings for evaluation are as follows:

13.

Evaluation criteria Weighting
1 Price 40%
2 Relevant Experience – Years in Business 15%
3 Relevant Experience – Technical 15%
4 Capability – Similar Contracts 10%
5 Capability – Plant & Equipment 2.5%
6 Capability – Personnel 2.5%
7 Social Procurement 5%
8 Local Industry 5%
9 Environmental 5%
10 OH&S Systems Pass / Fail
11 Environmental Systems Pass / Fail

14. The Evaluation Criteria 1-9 are given a point score between 0 (Not Acceptable) and 5 
(Excellent) as detailed in the following table. Tenders were ranked by panel members against 
each criterion. Points were awarded on a scale 0 to 5 based on the score parameters listed 
below.

Score Description

5 Excellent
4 Very Good
3 Good, better than average
2 Acceptable
1 Marginally acceptable (Success not assured)
0 Not Acceptable

15. Evaluation Criteria 10 and 11 are given a Pass or Fail via Rapid Global (Council’s Workforce 
Management Software – Health and Safety Compliance).
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16. Each submission was assessed against all the evaluation criteria, to ensure that the tenderers 
met the standards and conditions required for Council contractors. A fail in any criterion would 
automatically exclude tenderers from further consideration for this contract. The weighted 
attribute points scores resulting from the assessment are shown in the following table:

Tender Name Price 
Points

Non-
Price 

Points

Total 
Score OH&S EMS Rapid Global

Total Drain Cleaning 
Services Pty Ltd

1.40 2.58 3.98 PASS PASS Registered and 
compliant

Veolia Environmental 
Services

1.30 2.51 3.81 Not 
assessed

Not 
assessed

Registered and 
non-compliant

Pipe Management 
Australia Pty Ltd

0.70 2.35 3.05 Not 
assessed

Not 
assessed

Registered and 
non-compliant

Bryco Civil Construction 
Pty Ltd

1.59 0.81 2.40 Not 
assessed

Not 
assessed

Registered and 
non-compliant

Plumbtrax Pty Ltd 0.00 2.15 2.78 PASS PASS Registered and 
compliant

Accomplished Plumbing 
Services Pty Ltd

0.00 1.28 1.28 Non 
assessed

Not 
assessed

Registered and 
non-compliant

17. The tender submissions from the following companies were regarded as non-conforming for 
the following reasons.

1) ASG Industrial Pty Ltd – ABN 70 628 475 052 – Not preregistered to Rapid Global at Risk 
Level 2.

2) Asset Management Environmental Group Pty Ltd – ABN 53 665 485 512 – Non-compliant 
pricing.

3) CSA Group Pty Ltd – ABN 53 664 218 277 – Non-compliant pricing.
4) Leading Civil Solutions – ABN 59 144 036 644 – Non-compliant pricing.
5) Rangedale Drainage Services Pty Ltd – ABN 67 079 133 832 – Not preregistered to Rapid 

Global at Risk Level 2.
6) The Trustee for Seeker Utility Engineering Trust – ABN 35 244 968 589 – Non-compliant 

pricing.

18. At the completion of the tender evaluation process described above, the evaluation panel 
agreed that the tender submission from Total Drain Cleaning Services Pty Ltd t/a TDG 
Environmental – ABN 17 130 467 346 would provide the best value for money outcome to 
Council for the works.

19. Relevant Experience/Track Record - Total Drain Cleaning Services Pty Ltd
20. Over 16 years delivering asset inspection, service locating, stormwater and sewer asset 

maintenance services across Australia. 
21. Have the capability to meet workloads with the resources specified in their submission.
22. Have demonstrated and proven experience in delivering the scope of works specified in the 

contract. They currently have several ongoing contracts with Councils across Melbourne.
23. Have been providing quality services for the cleaning and associated maintenance of 

stormwater assets for the City of Greater Dandenong over the past two (2) years.
24. The evaluation matrix and other supporting documents have been placed on the relevant 

tender file.
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Financial Implications  

25. This contract has an estimated spend of $1,882,047.00 (inc. GST), which is accommodated    
within existing operating Council drainage cleaning and maintenance budgets.

Social Procurement

26. TDG Environmental ABN 17 130 467 346 have indicated that their business provides job 
readiness activities and employment to disadvantaged people currently ‘2.3% of TDG’s 
workforce proudly identifies as being of Aboriginal descent’. TDG is ‘committed to fostering a 
more inclusive and equitable workplace’ and ‘has implemented several initiatives aimed at 
increasing employment opportunities for disadvantaged individuals. Thes initiatives are part of 
TDG’s Reconciliation Action Plan (RAP).’ TDG have also indicated that their RAP contains 
initiatives to promote engagement with Social Enterprises. In their submission it is stated ‘TDG 
are currently working on our Reconciliation Action Pan with key initiative that include increasing 
Aboriginal and Torres Strait Islander supplier diversity to support improved economic and 
social outcomes by December 2024.’  ‘TDG is committed to supporting Indigenous 
communities through strategic partnerships with Indigenous-owned businesses.’ TDG 
‘collaborate with The Traffic Controllers for traffic management services and Collar Talent 
Group for labour hire services’.

Local Industry

27. TDG Environmental ABN 17 130 467 346 are a business operating from a depot in 
Dandenong, they have 16 years of experience in their industry. Currently more than 15 
employees reside within the Greater Dandenong Council boundary, TDG’s local presence 
means that in their submission they have committed to significant local content. TDG have 
provided a value estimate of over $1.7 Million per annum to be spent on labour, supervision 
and plant needed to service this contract. Additionally, in their submission TDG have indicated 
major items such as truck repairs and additional drain cleaning equipment will be purchased 
from multiple suppliers that also operate throughout the Greater Dandenong boundary. The 
estimated a value of these major items is $1.3 Million.

Community and Stakeholder Consultation 

28. Community and Stakeholder consultation not required.

Legislative and Policy Obligations  

29. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.
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Conclusion 

30. At the conclusion of the tender evaluation process, the panel agreed that the submission from 
Total Drain Cleaning Services Pty Ltd t/a TDG Environmental ABN 17 130 467 346 
represented the best value outcome for Council and should be accepted due to:

31. Receiving the overall highest scoring tender submission. This scoring has been determined 
after considering and assessing financial factors, capability and resourcing, experience, and 
local, social, and environmental benefits;

• Receiving the second lowest tendered price;

• Their level of relevant experience working with other Victorian councils; 

• Their level of experienced staff and resources dedicated to delivering the services as per 
Council’s specification and standards;

• Receiving a satisfactory result for the Standard Financial & Performance Assessment 
(Procurement) Company Check undertaken by Corporate Scorecard; and

• They received a Pass for their Occupational Health and Safety (OH&S) and 
Environmental Management Systems.

Officer Recommendation

That Council:

1. AWARDS Contract 2324-25 for CCTV Inspection and Cleaning of Stormwater Pipes, Pits, 
Gross Pollutant Traps and Associated Maintenance Works to Total Drain Cleaning 
Services Pty Ltd ABN 17 130 467 346 for an initial term of three (3) years;

2. NOTES that Council reserves the option to extend the initial contract term by two (2) 
one-year extensions; and

3. AUTHORISES the Chief Executive Officer to execute the contract agreements, and any 
associated documentation with the above contractor.

MINUTE No.1171
Moved by: Cr Phillip Danh
Seconded by: Cr Rhonda Garad

That Council:

1. AWARDS Contract 2324-25 for CCTV Inspection and Cleaning of Stormwater Pipes, Pits, 
Gross Pollutant Traps and Associated Maintenance Works to Total Drain Cleaning 
Services Pty Ltd ABN 17 130 467 346 for an initial term of three (3) years;

2. NOTES that Council reserves the option to extend the initial contract term by two (2) 
one-year extensions; and

3. AUTHORISES the Chief Executive Officer to execute the contract agreements, and any 
associated documentation with the above contractor.

 CARRIED 10 / 0
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4.1.2 Building Maintenance Service Contract Extension

This report was deferred at the Council Meeting of 26 August 2024 so that officers could 
consider additional feedback. That information has been considered and it is again tabled 
for Council’s consideration.

Responsible Officer: Chief Engineer Major Projects
Attachments: 1. CONFIDENTIAL REDACTED - Report BMS Contract 

July24 [4.1.2.1 - 1 page]
2. Building Maintenance Merit and Inspection Monthly Report 

May 2024 [4.1.2.2 - 2 pages]
3. CONFIDENTIAL REDACTED - Business Profile 

CampeynAug24 [4.1.2.3 - 1 page]
4. CONFIDENTIAL REDACTED - KnightFM Business 

ProfileAug24 [4.1.2.4 - 1 page]
This report contains an attachment which is deemed confidential under s 
3(1)(g) of the Local Government Act 2020. It contains private commercial 
information, being information provided by a business, commercial or financial 
undertaking that relates to trade secrets; or, if released, would unreasonably 
expose the business, commercial or financial undertaking to disadvantage.

Executive Summary

1. This report outlines the process and evaluation for the contract extension for the experienced 
contractor for the provision of the Facilities Maintenance and Management Services for 
the City of Greater Dandenong (CGD).

2. The Campeyn Group was awarded Contract 1718-01COL Facilities Maintenance and 
Management Services in 2018 in collaboration with Yarra Ranges and Cardinia Councils on 
an initial contract period of three (3) years with three (3) contract extension options of twenty-
four (24) months. A Deed of Variation was executed in 2021 by the collaborative partners 
that the initial extension option term of twenty-one (21) months, second extension option 
term of thirty (30) months and the final extension option term of twenty-seven (27) months. 
The current contract expires on 31 December 2024. This contract was setup as a long-term 
contract (9 years including full options) as the supplier (Campeyn) has committed a large 
investment on resources and equipment to manage this major contract including setting up 
their offices in the municipality.       

3. Given the overall duration of this contract to date this report recommends that Council 
approves and provides delegated authority to the CEO to execute the Facilities Maintenance 
and Management Services final contract extension with the Campeyn Group for a shortened 
period from 1 January 2025 to 31 March 2026 (fifteen months).
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Background

4. The services provided encompass plumbing, electrical, HVAC, carpentry, and general 
maintenance including annual planned maintenance program (around $1million); annual 
cyclical maintenance program including compliant Essential Safety Measures (ESM) and fire 
safety (about $600K); and reactive maintenance activities over a large asset base of over 
150 habitable buildings.  

5. Throughout the duration of this partnership, Campeyn has consistently fulfilled all contractual 
obligations, met key performance indicators (KPIs), upheld superior customer service 
standards, and delivered optimal value for the Council. Furthermore, notable strides in 
continuous improvement (Asset Management & Emergency Evacuation Plans - further 
detailed below) have been recognised and effectively implemented in recent years.

6. Campeyn Group is a now an entity of Knight Facilities Management (Australia) as of March 
2024. 

7. Campeyn Group continues to function under its existing ABN, with operations continuing the 
same way with Council under its existing contractual arrangement.

Key Points / Issues / Discussion

8. Please refer to the confidential attachment to this report for details of contractual / 
commercial rates, and benchmarking  / cost comparisons to the industry rates offered to 
selected Councils within Victoria.   

9. Campeyn consistently prioritises, ensuring that the Council receives optimal value for its 
investment while maintaining a high standard of quality workmanship at all sites. 
Collaborating with various contractors and vendors enables Campeyn to not only meet KPIs 
but also generate additional cost savings and other benefits for Council.   

10. KPI Performance
11. Refer to Building Maintenance Merit and Inspection Monthly Report – May 2024 (Attachment 

1) - Campeyn has consistently exceeded set KPI of 90% - On time completion of reactive 
maintenance requests. 

• Annual Planned Maintenance Program - An Annual Planned Maintenance Program of 
around $1million is implemented successfully within set budgets and timelines.    

• Essential Safety Measures (ESM) Compliance - Council is 100% compliant on ESM 
servicing and a regime of maintenance programs is implemented by Campeyn to ensure 
compliance is maintained.  

• Annual Asbestos Removal Program - Campeyn has successfully completed the annual 
planned asbestos removal projects at various sites. 

12. Since Campeyn has been performing the contract, there has been a noticeable reduction in 
reactive facility maintenance services, indicative of a more proactive approach to asset 
management. This trend is evident in the year-to-date data, where the average spend has 
declined.

13. The contract has mainly revolved around facility maintenance, emphasising the completion of 
daily tasks as the top priority. However, to assist with the strategic oversight of Councils 
assets and future planning, Campeyn  has invested $250,000 in Asset Future, with no 
expense incurred by Council, to establish evacuation plans and asset data crucial for 
supporting the Council’s Asset Management Plan (AMP). In addition, they conducted a pilot 
project for the Council, introducing 3D modelling via Skand at the Castle facility, all at no cost 
to Council.
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Financial Implications  

14. This contract had an anticipated spend in the order of $3.3 million per year, which is 
accommodated within existing Council operating budgets for building maintenance. 

15. Please refer to the ‘Business Profile – Financial and Performance Assessment’ section of 
this report, which notes that –

a. Overall, Campeyn Group has a strong book of current projects and under Knight Facilities 
Management (Australia) financial backing, would enhance positively its financial and 
technical resources going forward; thereby, maintaining the positive delivery standards of the 
contract.

b. Knight Facilities Management (Australia) is a well-established facilities management 
company with a good track record and sound financial capability. It has a strong book of 
current projects with similar or larger contract values and have completed large Facilities 
Management contracts.

Community and Stakeholder Consultation 

16. There was no requirement for community consultation.

Links to the Community Vision and Council Plan

17. Links to strategic objectives from the Council Plan 2021-25: 

• A city of accessible, vibrant centres and neighbourhoods.

• A Council that demonstrates leadership and a commitment to investing in the community.

Business Profile - Financial and Performance Assessment

18. Council has conducted an independent standard financial and performance assessment on 
Campeyn Group and Knight Facilities Management (Australia). Please refer attached 
confidential Business Profiles. 

19. The financial check on Knight Facilities Management (Australia), which is the larger group of 
which Campeyn is an entity of, shows the business has sound cash reserves and working 
capital, and has satisfactory financial capacity to undertake this contract.

20. Overall, Campeyn Group has a strong book of current projects and under Knight Facilities 
Management (Australia) financial backing, would enhance positively its financial and 
technical resources going forward; thereby, maintaining the positive delivery standards of the 
contract.

21. Knight Facilities Management (Australia) is a well-established facilities management 
company with a good track record and sound financial capability. It has a strong book of 
current projects with similar or larger contract values and have completed large Facilities 
Management contracts.

22. The financial assessment also provides consideration for Council to seek a cross guarantee 
with a related entity of adequate financial capacity (Knight Facilities Management Australia) 
for the duration of the contract, as well as participate in an ongoing financial monitoring 
regime during the course of the contract. Council will set this as a requirement of the 
extension to the contract. 
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23. Given the overall duration of the contract to date, it also is recommended that Council 
considers to go back out for market testing of these services as soon as practicable. On that 
basis, it is recommended that Campeyn Group be offered a shorter extension period of 
fifteen (15) months so as to allow sufficient time for Council to consider its delivery and 
service models, and prepare new contract specifications for future market engagement of 
any new contracts.

Conclusion 

24. The Campeyn Group consistently delivers a high standard of quality workmanship, ensuring 
Council receives optimal value for its building assets and their significant investment in Asset 
Future would complement and support Council’s Asset Management Plan (AMP) and 
strategic oversight regarding Council’s building assets and future planning.

25. This contract has a high volume of reactive maintenance activities and Campeyn has 
consistently met KPI’s on completion of tasks within set time frames. KPI’s are achieved in 
ensuring 100% compliance on ESM (Essential Safety Measures) and satisfactory completion 
of annual Planned Maintenance and Asbestos Maintenance Programs. 

26. The market rates provided to the Council for this contract reflect exceptional value and are 
notably lower than prevailing industry standards and sets a benchmark for cost-effectiveness 
within the municipal landscape and delivers inherent value for the Council under the current 
market condition.

Officer Recommendation

That Council:

1. APPROVES the Facilities Maintenance and Management Services final contract 
extension with the Campeyn Group from 1 January 2025 to 31 March 2026 (fifteen 
months);

2. AUTHORISES the Chief Executive Officer to execute the contract agreements, and any 
associated documentation with the above contractor; 

3. NOTES as Campeyn Group is part of a larger group, a cross guarantee with the related 
entity of adequate financial capacity (Knight Facilities Management Australia) will be in 
place for the duration of the contract;

4. NOTES a requirement for Knight Facilities Management Australia to participate in an 
ongoing financial monitoring regime during the course of the contract;

5. NOTES that a review will be undertaken by the CEO prior to any future new building and 
facility maintenance services contracts; and 

6. NOTES that the CEO will provide a tender recommendation report to Council for 
consideration for any future new building and facility maintenance services contracts.
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MINUTE No.1172
Moved by: Cr Rhonda Garad
Seconded by: Cr Sean O'Reilly

That Council:

1. APPROVES the Facilities Maintenance and Management Services final contract 
extension with the Campeyn Group from 1 January 2025 to 31 March 2026 (fifteen 
months);

2. AUTHORISES the Chief Executive Officer to execute the contract agreements, and any 
associated documentation with the above contractor; 

3. NOTES as Campeyn Group is part of a larger group, a cross guarantee with the related 
entity of adequate financial capacity (Knight Facilities Management Australia) will be in 
place for the duration of the contract;

4. NOTES a requirement for Knight Facilities Management Australia to participate in an 
ongoing financial monitoring regime during the course of the contract;

5. NOTES that a review will be undertaken by the CEO prior to any future new building and 
facility maintenance services contracts; and 

6. NOTES that the CEO will provide a tender recommendation report to Council for 
consideration for any future new building and facility maintenance services contracts.

 CARRIED 9 / 0
 

For - Cr Lana Formoso, Cr Rhonda Garad, Cr Richard Lim OAM, Cr Angela Long, 
Cr Jim Memeti, Cr Phillip Danh, Cr Sean O'Reilly, Cr Sophie Tan and Cr Loi Truong.

Abstained - Cr Tim Dark.



Building Maintenance Merit & Inspections Monthly Report May 2024

Building Maintenance Merit Monthly YTD Results (No of Requests)   

Comments

The May 2024 Merit total of (293) is (8) less than May 2023 monthly total of (301); and (41) more than the 12-month average of (252). 

Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23 Jan-24 Feb-24 Mar-24 Apr-24 May-24
Total 224 231 247 217 245 244 195 248 343 263 278 293
In Time 224 231 223 217 243 244 191 243 339 263 278 291
Over Time 0 0 24 0 2 0 4 5 4 0 0 2
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Building Maintenance Merit Monthly YTD Statistical Results (Percentage %)

Comments 

The “in time” result for May 2024 was 99.32%.  Campeyn’s in-time result exceeds Council’s standard of 90.00%.

This is another excellent result considering the much higher than normal merit request totals for the month of May. The higher-than-normal requests can be 
attributed to a combination of vandalism and a higher number of maintenance reports received from Council’s Sports & Recreation area.

ATT 4.1.2.2 Building Maintenance Merit and Inspection Monthly Report May 2024
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4.1.3 Legal Services Panel Contract Extension

Responsible Officer: Executive Director Corporate Development
Attachments: Nil

......

Executive Summary

1. This report recommends that Council approves the twelve (12) month contract extension from 
23 November 2024 to 23 November 2025 for Council’s existing legal panel comprised of 
eleven (11) law firms.
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Background

2. In November 2020, the current Contract 2021-21Q (A to K) was finalised for eleven (11) 
independent law firms following a tender process.  These eleven (11) law firms were 
established as Council’s preferred legal panel and were selected to ensure the provision of a 
comprehensive range of legal services across often diverse areas of law. 

3. The initial contract period was for three (3) years from 23 November 2020 with two (2) contract 
extension options of twelve (12) months at Council’s discretion.

4. The current contract period expires on 23 November 2024, with the contract terms stating that 
officers must notify the panel firms at least two (2) months in advance of extension period.

5. Business as usual (BAU) spend has been approximately $1 million per annum over the last two 
(2) years.

6. Under Council’s Procurement Policy 2021-2025, there is an exemption from general tender, 
proposal quotation and expression of interest for legal services.

7. The rationale supporting the one (1) year contract extension for Council’s existing Legal Panel, 
is that the Municipal Association of Victoria (MAV) have advised that they are developing a new 
legal services panel on behalf of all Victorian councils, which has been requested by the sector. 

8. More broadly, MAV are working with the local government sector to identify opportunities that 
not only add value but delivers greater procurement outcomes for their communities. 

9. MAV has commenced reviewing the sector’s legal requirements and Council officers have 
provided feedback to MAV regarding our legal service requirements.  
1. The expected benefits of the Victorian local government legal services panel established by 

MAV are:
a. Substantial time and financial savings
b. Efficient and simplified supplier engagement process
c. A diverse approved panel of key and local legal firms
d. It addresses the collaboration requirements of the Victorian Local Government Act 

(2020)  
10. This extension relates to the following 11 law firms:

• Macquarie Local Government Lawyers

• Sherwell Legal Pty Ltd

• FCW Lawyers

• KHQ Lawyers

• Macpherson Kelley Pty Ltd

• Maddocks

• Meerkin and Apel

• Moray and Agnew

• PE Law

• Russell Kennedy

• CIE Legal
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Tender Process

11. There is no requirement to undertake any tender process as the proposal is for an extension of 
the existing contract with a further option term.

12. Based on our value for money principles and panel management hygiene, the recommended 
option is to continue the current legal services panel. 

Governance Compliance

Human Resource Implications (consider Workforce Planning and Service 
Statements)

13.  This item does not have an impact on existing human resources as it is currently in place.
Financial/Asset Resource Implications (consider Service Statements, Budget, Long Term 
Financial Strategy and Asset Plan)

Operating Budget Implications
14. The financial implications associated with this report are in line with budget for BAU legal 

expenses in the current financial year. 
Asset Implications
15. This item does not affect any existing assets.
Legal/Risk Implications

16. Downside risk of not extending the existing panel is interruption to critical legal service delivery 
to Council. 

17. Downside risk is committing to new legal panel and not maximising the benefits available by 
way of the MAV legal services panel.

Environmental Implications

18. There are no environmental implications relevant to this report.

Community Consultation 

19. There was no requirement for community consultation.

Links to Community Vision, Council Plan, Strategy, Notice of Motion

20. This item does not change the level of service that we are providing to the community.

Legislative and Policy Obligations  

21. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• Procurement Policy 2021-2025
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Social Procurement

22.  Not applicable as extension of existing contract.

Local Industry

23.  Not applicable as extension of existing contract.

Officer Recommendation

That Council APPROVES the extension of Council’s currently appointed legal panel 
(Contract 2021-21Q (A to K)) from the current expiration date of 23 November 2024 to 23 
November 2025.

MINUTE No.1173
Moved by: Cr Phillip Danh
Seconded by: Cr Rhonda Garad

That Council APPROVES the extension of Council’s currently appointed legal panel 
(Contract 2021-21Q (A to K)) from the current expiration date of 23 November 2024 to 23 
November 2025.

 CARRIED 10 / 0
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4.2 OTHER
4.2.1 Response to Notice of Motion No.36 - Enhancing Disability Access

Responsible Officer: Executive Manager Strategy Growth & Advocacy
Attachments: 1. Notice of Motion Enhancing Disability Access List of 

facilities A11286937 [4.2.1.1 - 2 pages]
......

Executive Summary

1. This report is the initial response to the Notice of Motion 36 Enhancing Disability Access.
2. This report outlines the outcomes from the 2020 public toilets audit, the prioritisation and cost 

estimation for upgrading the toilets. 
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Background

3. In response to Notice of Motion 36 – Enhancing Disability Access, Council officers reviewed 
the 2020 audit of facilities and toilets and the associated action plan to prepare the response.

4. As part of 2020 audit, 185 locations were inspected. This includes 37 standalone toilet blocks, 
52 sporting pavilions, 22 kindergartens and 74 other buildings managed by council.

5. The audits evaluated the toilets against the Building Code of Australia (BCA) and the Disability 
Discrimination Act (DDA) standards, examining the level of compliance.

6. Based on the audit findings, the required interventions have been categorised into three main 
levels of work: minor, moderate, and major; (details in attachment)

• Minor works (e.g., adjusting the height of rails): <$20,000
• Moderate works (typically retrofitting within an existing building without triggering 

additional building permit requirements): $20,000 – $250,000
• Major works (involving significant alterations to a building or replacement): >$250,000

7. An action plan has been developed to include estimated costs, prioritisation with proposed 
timelines for implementation.

8. The prioritisations will be discussed with the stakeholders for feedback before being finalised.

Key Points / Issues / Discussion 

9. Council is required to meet the minimum standards set by legislation, which are designed to 
address the needs of most people with disabilities. However, compliance with all legislation 
does not necessarily mean a facility is accessible for all due to the diversity of needs.

10. There are three main categories of accessible toilets designed to meet the diverse needs of 
different user groups.

• Ambulant toilets are specifically designed for those with ambulant disabilities that do 
not require the extra space that is provided by Accessible toilets. Primarily, they are for 
those that do not require the use of a wheelchair, for example, those with sensory loss, 
arthritis or require the use of a walking frame.

• Accessible toilets are specifically designed to provide enough space to accommodate 
wheelchair access and assistance when transferring from wheelchair to toilet. 
Accessible toilets include features such as lower mirrors and washbasins, contrasting 
toilet seat colour, grab rails and braille signage.

• Changing Places facilities are larger than standard accessible toilets and have extra 
features and more space to meet the needs of people with disability and their carers.

11. Nine existing toilets have been designated for design or upgrades as part of the 2024-2025 
Capital Budget.

12. Based on the cost estimation for different level of works (minor, moderate and major), it is 
estimated that:

• up to $240,000 is required for minor works across 12 toilets
• up to $4,000,000 is required for moderate works across 16 toilets
• the estimation for the major works (anything over $250,000) is not possible without a 

proper design.

Financial Implications  

13. There are no financial implications associated with this report within the current budget cycle.
14. Proposed projects will be considered as part of the 25/26 capital works and the updated 10-

Year Asset Plan.
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Community and Stakeholder Consultation 

15. Consultation with the Disability Advisory Committee to review the prioritisation of the projects 
will occur at the next Disability Advisory Committee meeting.

Links to the Community Vision and Council Plan

16. This report is consistent with the following principles in the Community Vision 2040:

• Embrace diversity and multiculturalism.

17. This report is consistent with the following strategic objectives from the Council Plan 
18. 2021-25:

• A socially connected, safe and healthy city.

Legislative and Policy Obligations  

19. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• Related Council Policies, Strategies or Frameworks.

Conclusion 

20. Initial response to the Notice of Motion 36 Enhancing Disability Access has been developed 
with further consultation to occur. 

Officer Recommendation

That Council NOTES the information in the initial response to the Notice of Motion 36 
Enhancing Disability Access, while further consultation proceeds.

MINUTE No.1174
Moved by: Cr Rhonda Garad
Seconded by: Cr Sophie Tan

That Council NOTES the information in the initial response to the Notice of Motion 36 
Enhancing Disability Access, while further consultation proceeds.

 CARRIED 10 / 0
 



Attachment- Notice of Motion 36 Enhancing Disability Access 

List of Facilities inspected as part of 2020 audit:

1.  Standalone Public Toilets
Name of the facility Level of intervention required

Edinburgh Reserve Toilet Minor
Menzies Avenue Toilet Block Minor
Roth Hetherington Toilet Block Minor
Warner Reserve Toilet Block Minor
John Hemmings Memorial Park Toilet Minor
Burden Park Toilet Minor
Somerfield Drive North Toilet Block Moderate
Logis Boulevard Toilet Block Minor 

2. Community Facilities and Hireable spaces
Name of the facility Level of intervention required

39 Clow Street Minor
Jan Wilson Community Centre Moderate
Rowley Allen Senior Citizens Moderate
Springvale Senior Citizens Centre Moderate
Benga House Major (Historic overlay restriction)
Frederick Wachter Clubrooms Moderate (will be consolidated with 

Pavilion as per masterplan)
Laurel Lodge Major (Heritage overlay restrictions)

3. Sport Pavilions
Name of the facility Level of intervention required

Peter Mathison Pavilion (Alex Nelson Reserve) Minor
Ross Reserve Athletics/Soccer Minor
Frederick Wachter Tennis Pavilion Moderate
Ross Reserve Social Club (Athletics) Moderate
Shepley Miller Pavilion Moderate
Rowley Allen Bowls Pavilion Major
Lois Twohig Pavilion Major (Structural)
Lois Twohig Pétanque Moderate
Noble Park Reserve Bowls Pavilion Moderate – Not currently managed by 

Council
Noble Park Reserve Football Pavilion Minor – Not currently managed by 

Council
Noble Park Reserve Tennis Pavilion Moderate – Not currently managed by 

Council

ATT 4.2.1.1 Notice of Motion Enhancing Disability Access List of facilities
A11286937
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Frederick Wachter Reserve Pavilion Major (Structural) will be consolidated 
with the Clubrooms as per masterplan

Parkfield Reserve Pavilion Minor (Pavilion due for replacement 
under masterplan

4. Other Buildings
Name of the facility Level of intervention required

Outlook Drive Playgroup Moderate
Heritage Kindergarten and MCH Moderate
Civic Archive Major
Dandenong South Primary School Kindergarten Portable Building. Major works
Fifth Avenue Child Care Moderate
Dandenong Lapidary Club Major (Structural – will require 

replacement of building)
Indo Chinese Society Moderate
Former Springvale MCH Moderate 
Burden Park Band Rooms Moderate (To be demolished as per 

masterplan)
Market Street Child Care Major (To be demolished/sold as part 

of Dandenong Community Hub)
Minaret Kindergarten Major (To be demolished)

ATT 4.2.1.1 Notice of Motion Enhancing Disability Access List of facilities
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4.2.2 List of Registered Correspondence to Mayor Councillors

Responsible Officer: Manager Governance, Legal & Risk
Attachments: 1. Correspondence Received 19 - 30 August 2024 [4.2.2.1 - 

2 pages]

Executive Summary

1. Subsequent to past Council resolutions in relation to the listing of registered incoming 
correspondence addressed to the Mayor and Councillors, Attachment 1 to this report 
provides a list of this correspondence for the period 19 – 30 August 2024.

Officer Recommendation

That the listed items for the period 19 – 30 August 2024 provided in Attachment 1 to this 
report be received and noted.

MINUTE No.1175
Moved by: Cr Jim Memeti
Seconded by: Cr Sean O'Reilly

That the listed items for the period 19 – 30 August 2024 provided in Attachment 1 to this 
report be received and noted.

 CARRIED 10 / 0
 



Correspondence Name Correspondence 
Dated

Date Record 
Created

Objective ID

22-Aug-24 22-Aug-24 fA327242 Mayor & Councillors Office

Correspondences addressed to the Mayor and Councillors received between 19/08/24 & 30/08/24 - for officer action - total = 1
User Currently Assigned

An email to Councillors from Strathfield Council requesting their support of 
the draft bill to establish a Commonwealth Savings Postal Bank (CPSB).

NB: Users assigned may have changed by the time of the Council Meeting. Correct at time of report production only.
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Correspondence Name Correspondence 
Dated

Date Record 
Created

Objective ID

19-Aug-24 19-Aug-24 A11257144 Mayor & Councillors Office

23-Aug-24 23-Aug-24 A11271646 Mayor & Councillors Office

29-Aug-24 29-Aug-24 A11288506 Mayor & Councillors Office

29-Aug-24 29-Aug-24 A11287018 Mayor & Councillors Office

30-Aug-24 30-Aug-24 A11291139 Mayor & Councillors Office

NB: Users assigned may have changed by the time of the Council Meeting. Correct at time of report production only.

Correspondences addressed to the Mayor and Councillors received between 19/08/24 & 30/08/24 - for information only - total = 5
User Currently Assigned

An invitation to the Mayor from the Melbourne Malaysian Indian Cultural 
Club to the event which will take place in the first quarter of 2025.

An invitation to the Mayor and Councillors from the Burden Park Bowling 
Club to their season opening.

An invitation to the Mayor from the Sikh Volunteers Australia INC to the 
event: inauguration of our new kitchen facility.

An email to the Mayor from the The Hon Sonya Kilkenny MP about the 
Webster Street Level Crossing Removal Project.

An invitation to the Mayor and Councillors from the HWPL Victoria Branch 
to the webinar: HWPL - Promoting Harmony Amidst Diversity.
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4.2.3 Draft Minutes of Springvale Community Hub Committee Meeting- 6 June 2024

Responsible Officer: Executive Director Community Strengthening
Attachments: 1. Draft Minutes of the Springvale Community Hub 

Committee meeting 20240606 [4.2.3.1 - 4 pages]

Executive Summary

1. At the Council meeting held 23 April 2018, Council resolved in part to invite Advisory 
Committees and Reference Groups to submit meeting minutes for Council endorsement.  
This resolution also allowed interested Councillors (and those that attend these Committees 
and Reference Groups) to speak to the meeting about items discussed at these meetings. 

2. This report recommends that the Draft Minutes of the Springvale Community Hub Committee 
meeting held on 6 June 2024 as provided in Attachment 1 to this report be noted by Council.
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Background

3. Greater Dandenong Council is represented on a wide range of Committees, Reference 
Groups and Advisory Groups which frequently reflect the interests of individual Councillors in 
serving the broader community in their role. A full listing of these appointments is confirmed 
each November at Council’s Meeting to elect the Mayor and Deputy Mayor and is available 
via Council’s website.  

4. The resolution of Council made on 23 April 2018 provides for Minutes of meetings held by 
Advisory Committees or Reference Groups to be submitted to Council for information 
purposes and for noting. To ensure they are provided to Council in a timely manner, Minutes 
of these Advisory Committees or Reference Groups are submitted to Council typically in a 
draft form (in that they have not yet been adopted by the relevant Committee). If significant 
material changes occur when they are adopted by the Advisory Committee or Reference 
Group, then those particular Minutes would then be resubmitted to Council for noting.

5. As such, Draft Minutes are provided as Attachment 1 to this report.

6. There are no financial implications associated with the development and submission of this 
report.

Links to the Community Vision and Council Plan

7. This report is consistent with the following principles in the Community Vision 2040:

• Safe and peaceful community. 

• Embrace diversity and multiculturalism.

• Sustainable environment.

• Art and culture.

8. This report is consistent with the following strategic objectives from the Council Plan 

9. 2021-25:

• A socially connected, safe and healthy city.

• A city that respects and celebrates diversity, our history and the arts.

• A city of accessible, vibrant centres and neighbourhoods.

• A Council that demonstrates leadership and a commitment to investing in the 
community.

Legislative and Policy Obligations  

10. This report has considered Council’s legislative and policy obligations (where applicable) as 
outlined in the Report Considerations section detailed in the front of this Agenda. The 
applicable obligations considered and applied are:

• The Overarching Governance Principles of the Local Government Act 2020.

• The Gender Equality Act 2020.

• Victorian Charter of Human Rights and Responsibilities 2006.

• Climate Change and Sustainability.
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Officer Recommendation

That Council NOTES the Draft Minutes of the meeting for the Springvale Community Hub 
Committee as provided in Attachment 1 to this report.

MINUTE No.1176
Moved by: Cr Richard Lim OAM
Seconded by: Cr Rhonda Garad

That Council NOTES the Draft Minutes of the meeting for the Springvale Community Hub 
Committee as provided in Attachment 1 to this report.

 CARRIED 10 / 0
 



Springvale Community Hub Committee Meeting Minutes

Date Thursday 6 June 2024

Time 5.45pm (for a 6pm start) to 7.30pm

Venue Springvale Community Hub (SCH), Community Meeting Room 1 and online

Chair Louisa Willoughby

Attendees
Louisa Willoughby (LW), Matthew Kirwan (MK), Gaye Guest (GG), Zoë Mohl (ZM), 
Vinh Luong (VL), Chris Keys (CK), Manager Community Arts, Culture and Libraries- 
City of Greater Dandenong (CGD), Acting Community Precincts Strategic 
Operations Coordinator – CGD, Acting SCH Community Development Officer- CGD

Apologies Elena Sheldon (ES), Cr Richard Lim (RL), Silvia Mastrogiovanni (SM)

Item # Item Action Action 
By

1 Acknowledgement of Country

“We acknowledge the Traditional Custodians of this land, the 
Bunurong People, and pay respects to their Elders past and 
present. 

We recognise and respect their continuing connections to 
climate, Culture, Country and waters and we also pay our 
respects and acknowledge all Aboriginal and Torres Strait 
Islander peoples and their Elders present here today, in 
acknowledging their journey.”

  Chair

2. Apologies
Apologies noted. 

Chair

3. Minutes 
Minutes from the previous meeting (4 June 2024) to be 
adopted at next meeting.

Council officers provided an update on actions from previous 
minutes:

1. Council to update the Committee of proposal at next 
meeting- see item 5.

2. Council staff to follow up with the Customer Service 
team as to their role at the Springvale Community Hub 
(SCH)- Officers provided an update that the Customer 
Service Team members did not include them 
performing a concierge role. Officers were looking to 
see if they could provide answers to questions asked 
(i.e. room bookings). 

3. Question if the customer experience in the new 
booking system will undergo testing by community 
members and if not, why not- see item 7. 

4. Council to request attendance of Governance staff 

Minutes to be 
circulated to 
Committee 
members.

Council 
Officers

Council 
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member to attend a committee meeting- Governance 
declined to attend, advising that nothing had changed 
for them to update the committee on. 

5. Additional discussion around the length of the Café 
lease and whether the Café offers Bring your Own 
(BYO) cup discount. 

6. Send an email with the Committee vacancy link to 
committee members- Actioned. 

7. Officer to send out calendar invite to Committee 
Members with next meeting date- Actioned. 

Council officers 
report back to the 
committee on lease 
timing for the Café 
and if there is a BYO 
cup discount 
promoted with a 
signage.  

officers

4. Conflicts of Interest 
No conflicts of interest in relation to agenda.

5. Update on Springvale Community Hub free trial proposal

Council officers provided an update to the Committee, after 
progressing the proposal to the Executive Director of 
Community Strengthening. 

Officers acknowledged the good intent the Committee has 
with the proposal; however, Council officers have 
recommended not to proceed with the trial. It was noted that 
the proposal:

1. Excludes a large majority of groups due to eligibility 
requirements.

2. Concerns it doesn’t include a plan on what is to 
happen post the trial.

3. Concerns it doesn’t consider the potential negative 
feedback from other venues in Greater Dandenong 
and how they might view the proposal and 
undercutting their potential rental income or precedent 
setting. 

4. Concerns it doesn’t address how requirements for 
groups getting free hire met the Strategic or Action 
Plan requirements.  

5. Council has not received feedback from community 
requesting a free room hire, but more how Council 
supports groups to access the rooms/facilities. 

Officers also updated the Committee that the feedback from 
the proposal has been considered and incorporated into the 
draft Community Facilities Access and Use policy (as 
previously identified) which officers were aiming to have out 
for public consultation before caretaker period. 

There was an extensive discussion among Committee 
members including:

• No additional opportunity to make further changes to 
the proposal for consideration. 

• Request that is proposal is a trial to inform the policy 
work.

• Whether there needs to be a defined end point or 
outcome at the end of the trial. 

ATT 4.2.3.1 Draft Minutes of the Springvale Community Hub Committee meeting
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• The proposal is not just about free hire, but that it may 
identify other barriers.

• Support that on overarching policy may be more 
strategic and well thought out that what occurs at SCH 
should be adapted for elsewhere. 

• Concerns some members were just pushing for their 
request. 

The Committee further discussed the proposal and its relation 
to the Terms of Reference:

• In relation to why the proposal hadn’t progressed to 
Council as per the Terms of Reference and 
recommendations needing to go to Council. 

Request from the Committee to follow up on the Terms of 
Reference and whether the proposal needs to go to Council. 

The Committee further discussed the draft policy:
• Positive feedback that is it has been prepared. 
• If fees and charges be reduced. 
• The policy is needed to ensure fair and equitable 

access across all venues. 
• Concerns the objective of the proposal were different 

to the objective of the policy. 
Request from the committee to review the draft policy if 
possible before it is presented to Council. Committee identified 
Thursday 11 July for a special meeting. 

Further discussion around the aim to develop a Community 
Partnership Framework as per the hub Action Plan does the 
committee want to work on this?

• Whether the framework becomes only exclusive or 
semi-exclusive to some groups

• Some agreeance that perhaps this could be further 
explored. 

Council officers to 
follow Terms of 
Reference and 
potential Proposal 
progression to 
Council.

Confirm if a special 
meeting on the policy 
can occur and send 
out invite for meeting 
on Thursday 11 July.

Council 
Officers

Council 
Officers

6. Marketing
Discussion and examples provided around the need to start 
marketing Council venues and facilities to let the community 
know what is available.
 
Discussion around the cost of translating promotional material. 
It might be more pragmatic to do targeted translating for 
specific events and activities. 
Committee agreed:

• To ensure Council uses a variety of tools, not just 
those that digital to ensure accessibility for all. 

• Promote community members and groups using 
space. 

• Showcase some of the volunteers and the community 
exhibition space in promotional material like the 
eNews and social media. 

• Ensure when translating material, it suits the intent or 
purpose of the event or program. 
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Ideas around promoting the community members and groups 
using the space were discussed. Showcase some of the 
volunteers and the community exhibition space in promotional 
material like the eNews and social media. 

Discussion of cost of translating promotional material. It might 
be more pragmatic to do targeted translating for specific 
events and activities. 

7. Venue Booking System Update
Officers provided an update on the process of rolling out the 
new bookings system. 

The Committee noted the value of community members being 
invited to participate in user experience testing of the new 
system prior to the full go- live. 

Community members may spot issues that can be addressed 
that may not be obvious to officers.

The Committee requested that members be given an 
opportunity to participate in user experience testing of the 
system. 

Council officers to 
ask the project team 
if community 
members can be 
involved with testing.

Council 
officers

8. Springvale Community Hub Report
No comments.

9. Committee vacancy update

Officer provided an update on the vacant membership and 
approval process. Applicants are in the process of being 
interviewed and will progress to a Council meeting. 

Discussion around Committee members who have not 
regularly attended Committee meetings and whether they 
maintain membership. 

Agenda discussion 
on having one 
committee for 
Community Hubs 
once Keysborough 
South Community 
hub (KSCH) is open 
at the next committee 
meeting (August).

Council 
officers

10. Next Meeting

Next meeting Thursday 1 August 5.45pm 

Extraordinary meeting proposed by Committee for 11 July 
5.45pm for discussion of the Community Facilities Policy.

Officer to send out 
calendar invite to 
Committee Members 
with next meeting 
date (August).
Council officers to 
consult with 
Engagement team 
for consultation 
process for policy.

Council 
Officers

 
Meeting Closed: 7:32pm
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5 NOTICES OF MOTION
Nil.
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6 REPORTS FROM COUNCILLORS/DELEGATED MEMBERS AND 
COUNCILLORS' QUESTIONS

Comment 
Cr Phillip Danh
I want to congratulate Noble Park United on their promotion this season. I know the people at Drina 
worked hard throughout the year, especially all the volunteers, to get the club running, organising 
training sessions and everything else that you could possibly think of. 

Question 
Cr Phillip Danh
What are the rules for abandoned vehicles in residential streets? In the interest of privacy, I will 
provide the location after this meeting. There has been an instance of an abandoned vehicle 
present for about six (6) months in a residential neighbourhood. That has started to attract some 
antisocial behaviour. The car windows are down and it has sustained all sorts of weather damage. 

Response
Peta Gillies, Executive Director Community Strengthening
Please provide us with the location of the vehicle. We have a very active role and program around 
abandoned vehicles. Officers, as part of their standard rosters are viewing, infringing and moving 
on those vehicles as appropriate. 

Comment 
Cr Sean O’Reilly
On Wednesday 28 August 2024, I attended the Community Conversations Springvale 
Revitalisation Action Plan with Deputy Mayor Cr Richard Lim OAM. I would like to thank the 
officers for their support with arranging this meeting. It was good to listen to residents firsthand 
about what their concerns are. I believe it was a productive meeting. 

I also attended the 2024 Moon Festival and 75th anniversary of the Chinese National Day 
celebration last night (Sunday, 8 September 2024) with Mayor Cr Lana Formoso and Deputy 
Mayor Cr Richard Lim OAM. It was an enjoyable night to see all the different cultural presentations 
and to catch up with people generally. I attended other events, but they are the two (2) I want to 
highlight. 

I would like to congratulate Mayor Cr Lana Formoso on her term. It has been a challenging year. 
Residents are maybe a bit grumpy because of the cost of living, which is not totally within Councils’ 
control. It can be difficult to meet residents’ expectations sometimes, but I believe you have 
acquitted your role well, and I hope that you have a well-earned rest after your Mayoral term 
finishes.
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Question 
Cr Sean O’Reilly
I have a question around Council Advocacy priorities in State and Federal budgets, which we are 
currently reviewing for the for the forthcoming financial year. I would like to provide some feedback 
after having many conversations with people around the community. I thought there was one (1) 
issue missing that I think that people out there find important. The issue I wish to raise is to do with 
police numbers in Greater Dandenong. I commend the efforts of our police officers who do their 
best under difficult circumstances. However, based on conversations with local residents and 
traders, it is evident to me, and I believe to them, that the current number of police we have in our 
municipality is insufficient. This has impacted on response times and the overall quality of policing. 

Knowingly, if you have only a limited number of people to do the job and many calls coming in, 
naturally it is difficult and the quality of response does suffer. For example, a trader in Springvale 
advised an incident was reported where men had entered their shop with machetes. They 
contacted the police and police advised they would attend in 3 hours. In Central Springvale I 
witnessed a fist fight 20 metres away. 

A resident who lives near me advised of repeated hoon driving and excessively noisy vehicles. 
This resident has reported this to state Ministers. This resident is not shy in reporting these things 
and is at their wits end on getting a response to this. The key thing this Council should be 
advocating to both the Victorian and the Federal government, although, as we know, it is primarily 
a Victorian Government responsibility, is police resourcing in our municipality. The other things we 
have in our advocacy document are important, but speaking to people out on the street, this is 
what they want, this is what they are telling me. 

Could we consider advocating for the allocation of more police resources to address the safety 
concerns in residential areas? 

Comment 
Cr Lana Formoso, Mayor
I would like to say a few words. Firstly, I hope that you did mention that at the police forum that you 
attended last week. I would be more than happy to write a letter to Victoria Police. If Peta Gillies, 
Executive Director Community Strengthening would like to speak further to that, then she can 
respond. 

In response to your concerns, and we know this is an issue across the State, not just Springvale, 
not just Greater Dandenong. I would like to commend Victoria Police because, interestingly 
enough, a few nights ago, there was a five (5) year old girl that went missing in Dandenong North. 
She was missing for over 2 hours, police and family were frantically looking for her and I happened 
to find her. I had Victoria Police in attendance within 6 minutes. Once they arrived, they were able 
to reconnect that child with their parents within 18 minutes. I do appreciate and understand where 
you are coming from, but I also want to highlight some of the incredible work that they are doing in 
our community. I wanted to thank them for that incident because, as a parent, that was extremely 
distressing and it was comforting to have Victoria Police in attendance and to reunite that child with 
their family. 
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Response
Peta Gillies, Executive Director Community Strengthening
Certainly, safety is an absolute priority for our community. There is no debate around that. We do 
work very closely with Victoria Police. In a recent meeting that officers held with the senior 
leadership of Victoria Police in this municipality, they were really pleased to confirm they have 
managed to fill some long-term vacancies that have been in the municipality for quite some time. 

In addition to what Mayor Cr Lana Formoso just mentioned, it is a Victorian Statewide issue. What 
we do know is it is not necessarily about the allocations not being there, it is about Victoria Police 
vacancies in terms of their overall staffing. I am pleased to report very soon that Springvale is 
about to relaunch its neighbourhood policing program, which involves four (4) dedicated officers 
out on the streets trying to rebuild some perceptions of safety and helping the community feel a lot 
safer. That is very positive. 

Just last week, at our Councillor Briefing Session, which we will be sharing more at a Council 
meeting soon, we presented on Councils’ new Community Safety Framework, which really talks to 
a joint effort with all providers, including local Council taking a role in how we support safety and 
improving perceptions of safety within our community. 

Further response
Marjan Hajjari, Executive Manager Strategic Growth & Advocacy
Safety is one of our priorities and through the Council Plan engagement that we did this year, 
safety came up as a big priority. I ensure you as part of our advocacy priorities and action plans, 
we include safety. Increasing the number of Victoria Police officers might be one which I know Peta 
Gillies, Executive Director Community Strengthening is clearly working on. 

We also look at the other aspects and the other actions that we can include. In terms of the 
upcoming State and Federal budget, we can look at that. As you know, it is a tight time frame, plus 
this probably would be better to look at it more comprehensively with the work of Community 
Strengthening. There are other things, like the safety framework that we are reviewing. I am happy 
to have further conversation with you if you have a particular kind of the recurse on that, but I think 
it may not be the best place for this coming budget conversation. This is definitely one of the 
biggest priorities as we go through our next steps of the advocacy. 

Comment 
Cr Sean O’Reilly
Firstly, I commend the police as well. It is an extremely difficult job. What I am arguing for is more 
police. I am not saying that the police are in any way inadequate, quite the contrary. They do an 
extremely difficult job under trying circumstances. Even more so when they do have, as the 
Director mentioned, missing people, and as police say, it is hard to get recruits. We have heard 
that for a while. But this must be resolved. We cannot continually say “it is hard to get police 
recruits”. Is it to do with hours? Is it to do with their salary? That is a question for the Victorian 
Government to address? In terms of our advocacy, I am now asking the advice from the Directors 
on how this is progressed. Because the response I heard was that we might consider it for a future 
year. 
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I think Councillors and others around this Chamber, as they are speaking to more people, will be 
getting more concerns about community safety and police response. I believe, it might sound over 
simple when we have a whole lot of different frameworks and strategies. I believe we need more 
police and when we have more police, they can respond quicker and have the time to provide a 
better response. I want it on the record that this, in my opinion and I want this to progress, should 
be a top priority of our advocacy to the Victorian Government before we advocate for other things. 

Comment 
Cr Lana Formoso, Mayor
I will work with Marjan Hajjari, Executive Manager Strategic Growth & Advocacy and compose a 
letter together to send to Victori Police. If neither of us continue our careers in Local Government, 
let's join Victoria Police. 

Question 
Cr Rhonda Garad
I would like to follow up on a response that was given earlier regarding electric vehicles. As you are 
no doubt aware, our emergency strategy says that we will increase the uptake of electrical vehicles 
in the City of Greater Dandenong. In fact, we have the highest number of registrations each year of 
electric vehicles in the City of Greater Dandenong. We do because we have a factory. 

Unfortunately, we have one (1) charger that is a non Tesla charger, and I know because that is the 
only charger I can use. That creates an enormous range of stress. We know from the figures that 
have been tallied, that the economic benefits of having chargers right in the middle of your City are 
very lucrative, because people need to leave their cars for a number of hours, and they will spend 
and eat and visit our City. It is good for the planet, but it is also good for the economy. Would the 
officer agree that our strategy, which we will be four (4) years into by the time we get one (1) 
charger, by the sound of it, agree that our strategy has not worked? We only have one (1), and it is 
in an Ampol station nowhere near the centre of the City. 

Response
David Fice, Acting Executive Director City Futures
I do not think that the vehicle charging policy has not worked. Some time has passed since it was 
developed in 2022. Since then, Council has been working with private industry to understand the 
best way in terms of implementing not just one (1) charger, but a roll out across the municipality. I 
appreciate the frustration around wanting to see some of those charges sooner, and there are 
benefits that it does provide for the broader community. It is progressing, and we are expecting to 
see a roll out of third party charges over the next 12 to 24 months. 

Question 
Cr Rhonda Garad
We received some pleasing information about the inappropriate transfer station application that 
was put in at Frankston-Dandenong Road, which is the Green Wedge agricultural lungs of the 
Melbourne area. This proposal was going to put the most toxic substances in this green field state. 
It is very pleasing to hear that Council has refused that application and, in fact, emphatically 
refused it with 19 areas of failure. 
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This site, which continues to be problematic, it continues to have found that toxic waste is being 
dumped there, and that we have, as recently as two (2) weeks ago, more photos that more toxic 
waste has been dumped. We have an independent report to say that there is high level of toxic 
waste, including heavy metals. Unfortunately, the Environmental Protection Agency (EPA) have 
found there is only low-level contamination, which we find extremely surprising, given that the 
independent report emphatically showed there was extensive and high-level toxic dumping there. 

Where is the EPA report? Where was their testing done? Why is this operator allowed to continue 
to dump in this site, given the EPA have said that they have to remediate the site and remove the 
toxic waste? We see that this operator has had no interruption to their permit and there is no 
monitoring or assessment process to see what that operator is putting in. Despite two (2) reports 
showing that they are continuing to dump toxic waste right next to 600 older residents and to a 
waterway, nothing has been done to stop this. Why is that allowed? 

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
This is an ongoing investigation through the EPA. The EPA have instructed the business owners to 
remove some of the soil and that has already commenced. It is an EPA responsibility. We are 
closely working with them to resolve that. For Council, any breach of planning matters, we will take 
action on, as such it is an ongoing investigation at this stage. 

Further question 
Cr Rhonda Garad
So, can you confirm that there is a monitoring process of what they are putting there at this 
moment? There is an adequate monitoring process?

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
Yes, that is correct. The EPA has got adequate monitoring policies and are ongoing monitoring that 
process. 

Question 
Cr Rhonda Garad
The Keysborough South levy, that a certain portion of residents (5000 dwellings) pay for the 
upkeep of 15% extra green space in the Keysborough South Ward, is a unique user pay system in 
our City. The questions that I have, received from many residents is, why will Council not provide 
detailed maps of where that 15% is? 

The information we have been provided with shows that the football fields, the soccer fields, and 
the regional park have been included in that 15%, and yet they are not accessible to the residents 
in that ward. Those grounds are used by clubs and residents are not allowed to use them. In fact, 
fees are gathered which would pay for the upkeep. So, why are only a portion of residents paying 
for the upkeep of sporting fields and a regional park, which is the responsibility of Council. Also, 
retarding basins such as pencil park. 

Is the 15% still there, given that the community hub and other structures have been taking over the 
green space? There are many unanswered questions. 
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Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
Council officers are working on a detailed plan and will provide that when it is ready. 

It has already been provided, but we are happy to clarify any other questions, so please send them 
through. We will provide a written response to those residents. 

Clarification question 
Cr Rhonda Garad
You have said that there has been a map sent out or there is a map in development? The map that 
has been sent out is of the whole of Keysborough South with houses and all. There is no detail in 
that map. So, are you saying another one is being developed? 

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
Yes, we are working on a detailed map.

Question 
Cr Rhonda Garad
When can we expect that the residents will get access to that detail that is been developed? 

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
I do not have a time frame for that. As soon as it is available, we will provide that on our website.

Question 
Cr Rhonda Garad
Will Council implement a reporting process back to those 5000 dwellings that pay for the upkeep of 
the green space in Keysborough South? Will Council provide annual reports back to those 
residents to account for the spend of the 1.8 million dollars that is collected? 

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
Question taken on notice. 

Comment 
Cr Rhonda Garad
I would like to thank all the Councillors. Happy last meeting day. We have made it through four (4) 
years. We have all grown a little bit older. Four (4) years of our lives, every Monday night, every 
weekend we have made it through. Congratulations just for surviving it. 

Comment 
Cr Sophie Tan
Firstly, I would like to congratulate Councillor Angela Long for her 25 years with Council. It is a big 
milestone. Congratulations to Mayor Cr Lana Formoso on her term. You have done a great job and 
should be proud of yourself. 
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Question 
Cr Sophie Tan
I have a question from a resident in Noble Park that I have sent through. Their footpath needs 
fixing, and they are having drainage issues. They have been waiting for a few weeks now. Is there 
an update on this issue?

Response
David Fice, Acting Executive Director City Futures
Please send the details and we will investigate.

Question 
Cr Sophie Tan
There is no parking behind Leonard Avenue, Noble Park. The delivery trucks have nowhere to park 
when they are delivering supplies and there are also issues with potholes. I have sent through this 
request previously so can I please have an update? 

Response
Peta Gillies, Executive Director Community Strengthening
Please send that through to me, I will follow up. 

Comment 
Cr Sophie Tan
On Thursday 5 September 2024, I attended the Citizenship ceremony. Congratulations to the 150+ 
new citizens.  

As this is our last meeting, I want to congratulate everyone and thank the officers. We have been 
through a lot throughout 2020-2024. Congratulations to the first Mayor, Cr Angela Long, and 
myself as the first deputy mayor. We did achieve a lot. The Noble Park Revitalisation Board 
received a lot of support from State Government. We received over approximately 2 million dollars 
from them to support our projects. Thank you to the Noble Park Revitalisation Board. The board no 
longer exists, but we do still want to work with them on local projects. Congratulations to everyone 
who was involved.

We have had a lot of projects completed since 2020 in our municipality. To highlight a few, the 
Black Spot Program where we received a lot of funding from the Federal Government. The safety 
platforms are located at Bloomfield Road, Kingsclere Avenue, Yarraman Road, Railway Parade, 
Noble Park. We have the new Wachter Reserve playground. That is a great playground for our 
residents. We had the Activity Centre revitalisation at Noble Park. We have done the Noble Park 
Aquatic Centre. It was approximately 6.9 million dollars on that project, which is great for our 
residents to stay healthy. We had the ‘Make Your Move’ campaign for our Council. There is a lot of 
activity happening in Noble Park like the streetscape along Douglas Street and Leonard Avenue. 

The main thing that we just opened recently is the sport pavilion at Ross Reserve, Noble Park. We 
have the all ability playground, toilet facility and soccer pitch. There is also a lot of open space in 
Noble Park, and upgrades to parks and reserves. All these works that we have done in the last four 
(4) years. Congratulations to everyone and thank you to all the Directors. 
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Question 
Cr Jim Memeti
A resident in attendance tonight parks their car about 50 metres away from their residence. As we 
know, Metro Village, Dandenong has high-rise apartments with many units on one (1) block. This 
Council has entertained the idea of having permit car parking. 

If you go to other Cities like South Melbourne and St Kilda, you will see signs that only cars with 
parking permits are allowed to park on some sides of the street. I think Council needs to have a 
good look at this. In the past, we never really had to, but areas that are now becoming like Metro 
Village. It is not fair to the residents who have to park their cars 50 metres away from where they 
live. Can Council officers please investigate that area, and then maybe have a look at other areas 
in the City of Greater Dandenong? 

Response
Sanjay Manivasagasivam, Acting Chief Executive Officer
We are happy to have a look at that and investigate possible options. 

Question 
Cr Jim Memeti
Reading the back page of the Dandenong Journal last week, you would have seen a full page of a 
place called Red Roo (Hoops 247) and they operate out of Princes Highway. They have had 20 
students who have received athlete scholarships to the USA. I know it is a private run business, 
but that is fantastic. If you see those kids that have got those scholarships, they come from a very 
low socioeconomic background. 

Can the Mayor sign a letter under seal and congratulate Hoops on their achievement? I want to 
work closer with private businesses that support people from low socioeconomic areas, who get no 
funding from Governments, who are achieving these great results. I know many other community 
groups who are receving so much funding from governments, and we do not even hear of results 
like this. 

Response
Cr Lana Formoso, Mayor
I have met with them on several occasions and seen the incredible work that they do. I have tried 
to connect them with Peta Gillies, Executive Director Community Strengthening. We will continue 
to do so. I am happy to write that letter. 

Further response
Peta Gillies, Executive Director Community Strengthening
I can confirm that we have connected them with South East Leisure as well. 

Comment 
Cr Jim Memeti
As we are getting to the end of our term, I want to say congratulations to the Deputy Mayor and 
Mayor on a fantastic year. It has been a challenging year, and I think you have done a wonderful 
job. You should both be very proud of what you have achieved. To my colleagues, the last four (4) 
years have not been easy, if we are re-elected in the next term, we have got big things to look 
forward to, like the Dandenong Aquatic Centre, the Dandenong Wellbeing Centre, and the 
Dandenong Community Hub.
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Today, I walked into the VEC Centre here on Londsdale Street and have renominated again. So, if 
I am lucky and fortunate enough to be re-elected, I would love to continue working for our 
community over the next four (4) years. 

Comment 
Cr Richard Lim OAM, Deputy Mayor
On Wednesday 28 August 2024, I attended the Community Conversations Springvale 
Revitalisation Action Plan. Thank you to our acting CEO Sanjay Manivasagasivam for organising 
that. 

On Thursday 29 August 2024, I had a meeting with the Springvale Community Hub committee.

On Friday 30 August 2024, I attended the Ministerial Launch of the Rainbow Libraries toolkit. Later 
that day, I had a meeting about Public Libraries Children Youth Services Seminars with Minister 
Hon Harriet Shing MP. I also had a meeting with the Sisterworks manager in Springvale to discuss 
jobs for diverse communities.

On Saturday 31 August 2024, I attended the Onam celebration Malayalee Federation at Springvale 
City Hall. Later that day, I attended the My Room Children’s Cancer Charity with Mayor Cr Lana 
Formoso, Tim Richardson MP and Lee Tarlamis MP. 

On Sunday 1 September 2024, I attended the Hakka Association Father’s Celebration. They 
invited me to understand what they want from our Council. 

On Tuesday 3 September 2024, I attended the Community Conversations; Community Safety in 
Springvale at Springvale Community Hub

On Wednesday 4 September 2024, I attended the Vietnamese Australia Senior Association 
celebration and provided a health seminar. 

On Thursday 5 September 2024, I attended the two (2) Citizenship ceremonies at Springvale City 
Hall.

On Sunday 8 September 2024, I attended the 2024 Moon Festival Celebration organised by 
National Council of Australian Federal Chinese Association.

On Monday 9 September 2024, I attended a meeting with the school principal, vice principal and 
committee members of Minaret College Springvale Campus.

Question 
Cr Richard Lim OAM, Deputy Mayor
Can we please monitor the traffic in Springvale? It is very busy because people love to visit 
Springvale, but they do not know where the car parks are. If possible, we can put large parking 
signs in the corner of the street. Secondly, how are we going to resolve this problem? How are we 
going to make more car parks for our visitors? 
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Response
David Fice, Acting Executive Director City Futures
Council officers are currently looking at the parking strategy plan for Springvale to look at the roll 
out of parking signage within the city. We will take your question on notice and will provide that 
information around implementation and when those signage installations will take place. 

Comment 
Cr Richard Lim OAM, Deputy Mayor
This Wednesday 11 September 2024, I have organised Victoria Police to attend the Springvale 
Activity Centre to discuss safety in the community. Please come along.

Now, as outgoing Deputy Mayor, I would like to give a speech and thank everyone.

I want to start by thanking the Mayor, Cr Lana Formoso and my fellow Councillors for their support 
over the past year during my term as Deputy Mayor. It has been great to serve alongside you Lana 
and to see your passion for this community.

It has been a pleasure to serve the Greater Dandenong community, but especially the ward of 
Springvale Central over the past four (4) years.

I am very proud of Springvale and have worked hard to see it prosper over my term as a 
Councillor. From the official opening of the Springvale Community Hub to the completion of the 
Springvale Boulevard Project and the recent adoption of the Springvale Revitalisation Action Plan. 

I am proud to have supported the work towards putting our city on a global map.

Following extensive community consultation, which involved face to face workshops and online 
activities, the Springvale Revitalisation Action Plan was adopted by Council in May.

This 10-year plan will deliver a range of exciting initiatives to the Springvale Activity Centre, 
including new infrastructure, streetscape improvements, better and safer pedestrian access and 
more green spaces.

It is great to see action towards making Springvale an even better place to visit, and I look forward 
to seeing these projects unfold.

Every year this Council celebrates our vibrant and diverse community through a range of festivals 
and events. One of the biggest is our annual Springvale Snow Fest, which was attended by more 
than 35,000 people this year.

Our diversity is always on display for all to see, and I am proud to have been able to attend a wide 
range of events celebrating the different cultural traditions that are important to our residents.

The many official events I have attended have proven that the City of Greater Dandenong really is 
the ‘City of Opportunity’. This city has provided me and my family with great opportunities and I am 
proud to have worked alongside my fellow Councillors to extend those opportunities to everybody 
in our community.
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In my role as Deputy Mayor, I am proud to say I worked towards fairness, equality, respect, 
inclusion and compassion.

Over the past year, I have attended events to celebrate our city’s multicultural communities and our 
volunteers, I have met with our young leaders, business leaders and community groups working to 
make a difference in Greater Dandenong. 

It has been so rewarding to be able to talk to these people and discover their concerns and 
celebrate their successes.

I want to thank our Chief Executive Officer Jacqui Weatherill, as well as the executive team and all 
staff who have supported me during my term as Deputy Mayor. 

This is an organisation full of hard workers that continue to work towards the best outcomes for 
everyone in our community and I have been proud to represent it. Thank you.

Question 
Cr Tim Dark
I have received queries from residents regarding Chandler Road, Keysborough, particularly from 
Cochrane Avenue, Elmbank Drive, Festival Avenue and Parkmore Drive. There are obstructions 
occurring by drivers attempting to turn out onto Chadler Road. There seems to be many crashes 
that keep occurring on this road, some which are becoming near fatal and some which have been 
fatal. 

There have been fatalities where people have been knocked off motorbikes and clipped by cars. 
There have been conversations and messages I have received regarding the obstructions, either 
cars that are parking too close to the corner or whether there is not enough ‘no standing’ space, or 
whether there is the fact that the trees are overgrowing and obstructing views. As a result, people 
are not being able to see who is coming their way. What programs are in place in terms of being 
able to review the parking allocations, where and how people are able to park, and with the trees in 
those areas? 

Response
David Fice, Acting Executive Director City Futures
Question taken on notice.

Question 
Cr Tim Dark
I have raised this issue previously about Faoro Court Reserve, Keysborough (Fabian Reserve). It 
has a large green open space that gets mowed somewhat regularly. There is existing foliage along 
one (1) side, but most of the other three (3) sides where the fence lines are towards the back, there 
are no trees that have been planted. It was raised with me by a resident on the weekend, that it is 
one of the reserves that Council has somewhat forgotten about in terms of the allocation upgrades. 
A lot of that comes from the fact that when we upgrade a significant number of larger reserves, the 
smaller reserves appear to look neglected. Have we programmed anything for any planning or 
planting of any larger trees or landscaping at the reserve? 
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Response
David Fice, Acting Executive Director City Futures
Question taken on notice.

Question 
Cr Tim Dark
I have a question about the roll out of the Rainbow Libraries program. This was something that has 
attracted significant media coverage. I received three (3) or four (4) emails, some from cookers, 
some from normal residents, particularly given the comments that have come from the Herald Sun 
regarding the fact that the program was rolled out in Springvale. It was rolled out with Councillors, 
MPs and Ministers in attendance. The concern was around the targeting of five-year-old kids to 
identify what their gender is. To start so young, is almost weaponizing the kids and causing mass 
confusion with what is going on. 

I did try and find the tool kit and found a lot of references to it. The standard media released from 
every Labor MP under the sun in the South East is saying how great the program is, without going 
into detail. The libraries that we have in the City of Greater Dandenong, in Australia’s most 
multicultural municipality, in a municipality that is disadvantaged, it should be educational and 
helping them to learn and have access to internet, have access to literacy and numeracy 
standards. Rather than having woke ideology, where, if a five-year-old comes into the library, the 
query is immediately put on them of what they identify is. Can you explain what this program is, 
how it is being rolled out, what the City of Greater Dandenong’s role is, and what we are intending 
on doing? 

Response
Peta Gillies, Executive Director Community Strengthening
The program was rolled out by the Victorian State Government in the last few weeks. They hired 
the use of some of our space, as per any property hire that would access Springvale City Hall. In 
terms of what it means for the City of Greater Dandenong, we will look at and review what is 
contained within the tool kit. There is not an automatic commitment that we would adopt and roll it 
out. It was the State Government launching their product which we will review over time. We do 
have the LGBTQIA+ Advisory Committee going through the process now, post Council endorsing 
those terms of reference. So, I would suggest that might be relevant for that advisory committee to 
review once it is established. 

Comment 
Cr Tim Dark
As said by Gough Whitlam “It's time”. After 2920 days on this Council, my time is up. It has now 
been eight years, two terms. I have three companies and obligations to my staff and to my family, 
with the recent health scare has been picking up significantly. My commitment of being able to 
deliver to my residents and the residents of the City of Greater Dandenong as a whole, is just 
getting too much and too significant for me to be able to continue. 

Tonight, in the last Council meeting before Caretaker period I am not running for Cleeland or any 
other wards. At the age of 31 and I found last month, the first gray hair, and for those on my social 
media will see that photo. I am now ready to move on to the next chapter of my life in my career as 
well. 
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There will be no regular questions from Tim Dark from Keysborough. There will be no consistent 
question or attendance at Council meetings. I am at a point where my life has changed. My goals 
have changed and I believe that I have delivered everything I possibly can to the Council at this 
stage. I was elected to the Paperbark Ward at 23 years of age representing 43000 constituents.  
When I was first elected and walking the streets of Noble Park at 1am in the morning when I was 
unable to sleep due to being elected in this building where it was declared to the shock of many 
people that I was the very first person elected, succeeding Peter Brown. The heckling started as 
soon as that was announced and then over the eight years, getting to where I am today has been a 
significant learning curve but something that I have thoroughly liked. The battles, the fun, the 
entertainment, the traveling, the media, all the fun you could possibly have in the City of Greater 
Dandenong.  

I have attended overseas international trips to China and to Sri Lanka on behalf of the Council, to 
see what is going on and representing Council by my own payment, there was no expenses to the 
rate payers before somebody comments to the Journal. There were many Master Plans that I 
came into this Council to deliver. One of the biggest goals I had when I was first elected was to 
deliver infrastructure as a key part of my Ward. The Ward had dilapidated infrastructure, no 
maintenance plans, no future goals. Clubs were saying they had a significant number of issues to 
do with the funding of the infrastructure, of fencing, of lighting of the sports grounds in the 
community facilities. Over the past eight years, particularly Park Field Reserve, Rowley Allan 
Reserve Coomoora Reserve, Ross Reserve Master Plan and many more. They reserve are 
looking phenomenal. 

There is nothing better of all the reserves than as Councillor Tan mentioned before Wachter 
Reserve. It is the reserve in my Ward that I am the most proud of. Looking at photos from when I 
was first elected, it was dry and not heavily used. People would openly say they would go down to 
the new estates of Keysborough to use Pirate Park and the Pencil Park. The biggest contest 
started over the Keysborough South Maintenance levy about how my residents were using their 
reserves, and residents were paying the $350 maintenance levy. Now they are coming to my 
Ward. I attended recently and spoke to residents who live on Summerfield Drive North and this is 
the best playground in the area. This shows how good the Keysborough Ward is. 

The other infrastructure, such as the Chandler Road duplication from the Dandenong Bypass to 
Shelton Road, was something that I fought for fiercely. Obtaining VicRoads consent for the 
widening and other landscaping improvements and ultimately more traffic flowing is something 
residents are very happy about. 

The Keysborough kindergarten facility at the Keysborough primary school site. Having a shared 
use facility is a facility utilised by many people in my Ward. Witnessing the Keysborough South 
Community Hub start to evolve. The panels are going on the roof is going on and it is starting to 
take shape. It is really exciting. 

There is no question that this is the best Council in the State. I have always fiercely defended what 
the City of Greater Dandenong has done and it is something I will continue to advocate for. My 
business is located within the City of Great Dandenong and is not moving so I will still be around 
the area but not bombarding Council, so the Directors can rest easy. 
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After all the years on this Council, to my colleagues who have been with me for both terms, for 
those that have served one term, to all the executive staff, those that are still with us and those that 
have gone and those that are friends. A big thank you. Thank you to everybody and best of luck 
with your future campaigns. Whether you are successful or not, hopefully you are all successful, 
best of luck with everything, thank you very much but for now my time is up. 

Comment 
Cr Lana Formoso, Mayor
I do not know whether to laugh or cry but thank you for your incredible service during your time 
here at the City of Greater Dandenong. The best of luck to you and your future endeavours. 

With the Council Elections upon us, I want to take this opportunity to reflect on my time as Mayor 
and also the past four (4) years of this Council.

We have worked hard and achieved so much and I want to highlight some of those achievements.

I want to begin by saying it has been an honour and a privilege to serve as a Councillor for the 
Noble Park North Ward for the past four years, and as Mayor of the City of Greater Dandenong for 
the past year.

I would particularly like to thank Cr Richard Lim OAM who has been a great Deputy Mayor, as well 
as the Chief Executive Officer Jacqui Weatherill and the executive team, who have all come on 
board during this term of Council.

I must also thank the Council officers who continue to work hard in support of our community.

Special thanks to Jo Thorn, Executive Assistant to the Mayor and Councillors. Jo’s assistance and 
organisational skills have supported us to be at our best for the past four (4) years. She continues 
to be a great support to all of us.

I would also like to thank the dedicated and passionate community members I have met and 
worked with over the past four (4) years. Together we have worked to shape a more inclusive 
community that will bring great outcomes for future generations. Particularly volunteers and 
community leaders in our community groups, schools, kindergartens and Council volunteers. As 
Mayor, I have had the privilege of meeting so many of you and seeing firsthand the great work that 
you do.

I was born and raised in Dandenong and I have great pride in this community and all we have 
worked together to achieve. Over the term of this Council, we have contended with some big 
challenges. From the continued COVID pandemic, which almost postponed the last Council 
Elections, to the ongoing inflation and cost of living pressures experienced across our society.

I have given many speeches over the past year, and I almost always mention with pride that 
Greater Dandenong is the most culturally diverse municipality in Australia. A wonderful part of the 
role of Mayor is the privilege to preside over Citizenship ceremonies, where people take the final 
step in the migration journey, to formalise their full membership of our community. I have been 
pleased to preside over 9 ceremonies and confer Australian Citizenship on 1373 candidates over 
the past year. 
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I want to first focus on some other highlights of my year as Mayor:

• We celebrated the completion of a number of projects at Ross Reserve, including the $10 
million Ross Reserve Pavilion, the synthetic soccer pitch and redeveloped Athletics Track. 
These projects took place over the term of this Council and it is great to see it all come 
together. 

• We resolved to continue to deliver Disability and Aged Care Services to our community.

• Construction is well underway on the much-anticipated Keysborough South Community 
Hub.

• Council advanced work on the Dandenong Wellbeing Centre with that project out for 
tender right now. It is a credit to the unwavering commitment of this Council to this once-
in-a-generation project for our community. It is a great legacy too for the new Council, who 
we expect to award a contract for construction very early in the new term. 

• We introduced a dusk to dawn Cat Curfew and a Tree Protection on Private Local Land 
Law. This new law has contributed to our tree canopy increasing from 9 per cent in 2018, 
to 14 per cent this year – putting us well on our way to reaching our target of 15 per cent 
coverage by 2028.

• The Revitalise Central Dandenong Project took a significant step forward with a recent 
State Government announcement of the approval of the Development Plan Overlay. This 
creates the opportunity for Council to progress plans for Revitalising Central Dandenong 
with more affordable housing, and a safe and vibrant precinct for our local economy and 
community to prosper.

• Our Council was one of nine to sign an agreement for the South East Metropolitan 
Advanced Wast Processing facility, which will see 95 per cent of household waste 
diverted from landfill and used to create a valuable energy source.

This year we implemented the Springvale Revitalisation Action Plan which includes a number of 
cultural, economic and public realm initiatives. This Action Plan follows on from works already 
carried out in this Council’s term, including the completion of the revitalised Springvale Boulevard.

I was also elected as board member for the Victorian Local Governance Association by my fellow 
Councillors in Victoria. 

Following a persistent, sustained advocacy campaign by Council the State Government 
announced funding for a Stud Road traffic safety project. This issue was particularly important to 
me and was a catalyst for me standing for election four (4) years ago, so I am particularly proud of 
this outcome. It will result in much improved safety for pedestrians, cyclists and other road users. 
We also secured the Department of Transport and Planning’s agreement to reduce the speed limit 
from 80 km to 60 km on this very dangerous stretch of road.
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The last Council Election was held during the COVID pandemic, and while the construction of the 
Springvale Community Hub and Library was completed in the previous Council’s term, it was 
officially opened to the public during our term. It was a very special celebration during a very 
challenging time for our community.

Greater Dandenong City Council continued to support our community throughout the pandemic, 
and during our first 12 months as a Council we faced many challenges. I am proud about how we 
supported individuals and businesses during the pandemic, including with financial support, food 
relief and material aid. As the world began to open up again, we continued to support their 
recovery.

During this Council’s term we have continued to advocate to State and Federal Governments to 
address key issues facing the most vulnerable members of our Greater Dandenong community, 
including homelessness, poverty, gambling, and social and affordable housing.

The Local Government Mayoral Taskforce Supporting People Seeking Asylum continued their 
great work, along with the Back Your Neighbour advocacy campaign. Support for this work grows 
and there are now more than 40 local Council’s supporting the campaign. This campaign has 
already had great success and continues to advocate for the rights of people seeking asylum.

We also continue our work to embed reconciliation across Council for our Traditional Custodians.

Other highlights over the past four (4) years of this Council include:

• The Noble Park Revitalisation Project, which has seen $2 million dollars injected into 
rejuvenating the centre and reinforcing its village character through activations and public 
art projects;

• The completion of the state of the art gym at the Noble Park Aquatic Centre;

• The All-Abilities Playground at Ross Reserve; and 

• Strong investment across sporting infrastructure, including the completion of the $6 
million re-development of Dandenong’s WJ Crowe Pavilion, new netball courts at 
Springvale Reserve, tennis courts at Burden Park and Parkfield Reserve, as well as a 
number of other upgrades including better lights at sports grounds across the city.

Most importantly of all, I would like to acknowledge my greatest achievement in life. My beautiful 
sons, Luca and Hugo. You are my guiding stars, everything that I do is to help build a better future 
for you and for future generations. My entire family have stood by my side every step of the way to 
ensure I can best serve our community all whilst facing an incredibly challenging personal 
experience. My eldest son, Luca, was fighting for his life when he was diagnosed with leukemia in 
2022 at the age of 9 whilst I continued to serve this community. Luca not only have you now 
beaten cancer, you have also taught me on this journey the true meaning of courage and that 
nothing is impossible through prayer and a positive mindset. Thank you to my family for the 
sacrifices you have made to help me lead and serve our community. I hope I have made you all 
proud.
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Comment tabled
Cr Lana Formoso, Mayor
On Tuesday 27 August 2024, I attended the Janmastami Festival held in Berwick - devotional 
songs, dances, and a special prayer ceremony dedicated to Lord Krishna

On Thursday 29 August 2024, I attended the South East Leisure Board meeting. Later that day, I 
attended the South Easter Metro Advanced Waste project photo at Spring Valley Reserve.

On Friday 30 August 2024, I attended the EWC Melbourne Spring Gala Dinner to recognise 
Chinese Australian Achievers who have helped shape Melbourne and Australia's way of life and 
wellbeing.

On Saturday 30 August 2024, I attended the My Room Gala.

On Sunday 1 September 2024, I attended the Community fundraiser at Lyndale United Soccer 
Club for MyRoom Children’s Cancer Charity. Later that day, I watched Drina women’s last game 
for the season at Parkfield Reserve.

On Tuesday 3 September 2024, I had a meeting with Acting CEO Sanjay Manivasagasivam.

On Wednesday 4 September 2024, I attended the Keysborough Community Hub site visit with Tim 
Richardson MP (representing Minister for Children) for a tour and update of the project’s progress. 
Later that day, I attended the Bruce Health Forum with Julin Hill MP and Minister Mark Butler.

On Thursday 5 September 2024, I attended the Women's Health Forum hosted by the Community 
Hubs of the Springvale Rise & Dandenong South Primary Schools. Later that day, I presided over 
the 5pm and 7.15pm Citizenship Ceremonies.

On Friday 6 September 2024, I attended the opening of the Southern District 2 Headquarters in 
Dandenong South. Later that day, I attended the “Mental Illness is not a taboo. You are not Alone.” 
A mental health discussion.

On Saturday 7 September 2024, I attended the Cultural Assembly for Women hosted by the BAPS 
Swaminarayan Temple Melbourne South held in Cranbourne.

On Sunday 8 September 2024, I attended the 2024 Moon Festival & 75 years of the Chinese 
National Day celebration hosted by National Council of Australian Federal Chinese Associations 
from Vietnam, Cambodia & Laos (also celebrating 53 yrs of Australia-China friendly relations).

  
Sanjay Manivasagasivam, Acting Chief Executive Officer tabled a listing of responses to 
questions taken on notice/requiring further action at the previous Council meeting. A copy 
of the responses is provided as an attachment.  
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COUNCILLOR QUESTIONS TAKEN ON NOTICE/REQUIRING FURTHER ACTION 
 

Date of 
Council 
Meeting 

Question 
Asked By Subject & Summary of Question Responsible 

Officer 
Date of 
Completion Summary of Response 

26/08/24 
CQT1 

Cr Tim 
Dark 

Car parking issues, Keysborough 
I have raised an issue previously about 
car parking issues in Boileau Street, 
Keysborough. Two (2) traders 
contacted me in the last 14 days about 
car parks in factories that have had 
racking installed, pallets taking up car 
parks and cars spilling into Boileau 
Street. This is obstructing views and 
causing many issues for vehicle 
movement through the streets. It has 
become almost a war zone of cars. 
There have been disputes with people 
unable to get their cars and staff to 
work. Has there been any clarification 
or planning enforcement about the use 
of car parking for storage and racking 
systems? Have the local laws team 
investigated the current issues? 
 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
This is the first I have heard of the matter. I will 
follow up with the team and provide an update.  
 
Further response provided 06/09/2024: 
A merit was created on 24 July 2024 and Local 
laws attended on 25 July and stickered 4 
vehicles and upon follow up had submitted 2 for 
towing.  
 
Local laws have re-attended again on 19 August 
and stickered 6x vehicles, and today 4 x vehicle 
have been submitted to be towed. The Local 
Laws team will continue to work in the area of 
Boileau and Kirkham Road. 
 
Our Planning Compliance Officers will 
investigate the business operations in this area 
are adhering to the requirements or the planning 
scheme or their planning permits. 

COMPLETED 
26/08/24 
CQT2 

Cr Tim 
Dark 

Tree health, Keysborough 
A row of townhouses along Trafalgar 
Walk, Keysborough has a grass verge 
that runs the whole length with a few 
trees. A couple of the trees look to be in 
poor health and I believe there was 
supposed to be some significant 
plantings that have not taken place. 
The site does look quite barren. I have 
not been able to confirm whether it is 
privately owned or a Council verge. 
Can officers investigate and confirm if it 
is Council’s and whether additional 
trees can be planted? 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
We will investigate that. If it is Council owned we 
can consider adding more trees.  
 
Further response provided 06/09/2024: 
The maintenance of the tree reservation along 
Trafalgar Walk in Keysborough is a Council 
responsibility.  The site will be inspected for 
opportunities for further infill planting.  Any tree 
planting including replacement of any trees 
performing poorly will occur in 2025. 
 

COMPLETED 

ATT 6.1.1 Councillor Questions Taken on Notice CM 240826
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Date of 
Council 
Meeting 

Question 
Asked By Subject & Summary of Question Responsible 

Officer 
Date of 
Completion Summary of Response 

26/08/24 
CQT3 

Cr Tim 
Dark 

Road safety issues, Keysborough 
I have a matter for the Department of 
Transport and Planning (DTP). There 
was a significant accident about a week 
and a half ago outside the Rowley Allan 
Reserve, Stanley Road and 
Cheltenham Road, Keysborough. A 
motorcyclist was hit by a large four-
wheel drive and an additional four (4) 
cars were involved. The motorcyclist 
was seriously injured. As a result of 
that, it triggered a lot of emails about 
the lack of safety that the intersection is 
currently providing. People have much 
larger vehicles these days which 
contributes to issues in this area, 
particularly at the verge, as you pull out 
of Stanley Road, is not very long, and 
people then end up in situations where 
the front of their vehicle is too far 
forward. The amount of traffic that is 
now traveling down Cheltenham Road 
is a significant issue. There is the aged 
care facility, the domain estate and 
there are a lot of older people that are 
now living in the area. It is starting to 
pose a significant threat where people 
are being blinded by traffic movements 
that are occurring, and then also not 
feeling safe enough being able to turn 
out of the intersection. If they do go the 
other way down through Sunnyvale 
Crescent to Chapel Road, there is a lot 
of traffic coming off the bypass very 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
Please send the information through. 
Understanding it is a DTP road, but I can 
investigate the issues and the safety concerns. 
Officers can have conversations with the DTP 
and advocate on behalf of Council.  
 
Further response provided 06/09/2024: 
We have reviewed the crash statistics for this 
intersection. In the last 5 years, there have been 
4 incidents resulting in injury (3 serious and one 
minor). Two of these occurred with vehicles 
moving in / out of Stanley Road, and two 
accessing Grayling Crescent. 
 
As of yet, no data is available for additional 
accidents in the last couple months.   It can take 
some time for accident data to be released, as 
on some occasions this cannot be released until 
police reports have been finalised or insurance 
claims processed. 
 
Our officer will monitor any data coming out for 
this section of Cheltenham Road and consider 
whether any further advocacy action is 
warranted.  Council has previously flagged a 
number of other issues on this section of 
Cheltenham Road to the Department on behalf 
of residents, including: 

• The extremely short left hand 
deceleration lane for traffic turning left 
into Chapel Road causes issues at that 
intersection and elsewhere in the 
network (encourages rat running on 
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quickly and it does not give them time 
to be able to stop and check and be 
able to get out. 
 
Five (5) people so far have raised 
concerns. Can officers have 
conversations with the DTP and obtain 
data on the number of accidents? I am 
reliably told that there have been quite 
a few in the last couple of months.  
  

Stanley Road) 
• The right turn lane entering Parkmore is 

insufficient and traffic extends into the 
through lanes on Cheltenham Road 
regularly 

I would encourage residents with concerns 
relating to Cheltenham Road to contact the 
Department directly.  However, if they would like 
to provide information to assist Council with 
future advocacy, our traffic engineers can be 
contacted directly at 
RoadSafety@cgd.vic.gov.au. 
 

COMPLETED 
26/08/24 
CQT4 

Cr Tim 
Dark 

Rubbish dumping, Dandenong 
There appears to be a lot of rubbish 
dumping along Stud Road, Dandenong 
particularly between Herbert and Clow 
Street. This is a long term reoccurring 
issue with clean up orders previously 
issued to several complexes with 
people who are undesirably occupying 
premises both illegally or legally.  
 
There has been a significant rise in 
dumped rubbish. It is regularly cleaned 
up but very quickly more rubbish seems 
to be dumped.  
 
What steps are Council undertaking to 
deal with this issue? There have been 
many recent issues with crime in the 
area including a stabbing at a premise 
on Stud Road. 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
This matter was discussed at a recent Councillor 
Briefing Session including the possibility of 
placing a CCTV in the area. Council also has a 
dumped rubbish hotspot program which 
operates in this area. 
 
Council officers will investigate and determine 
what can be done from both a waste collection 
and enforcement point of view.  
 
Further response provided 06/09/2024: 
Waste, Cleansing, and Local Laws officers are 
actively monitoring and addressing the ongoing 
issue of illegal dumping along Stud Road, 
Dandenong.  As with many councils across the 
country, this problem is exacerbated by rising 
disposal costs. 
 
While overt cameras have been effective in 
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 reducing dumping in certain areas, the problem 
often resurfaces elsewhere or when the 
cameras are removed.  Our in-house ‘Hot Spots’ 
collection crew regularly patrols Stud Road to 
remove illegally dumped waste, although large 
volumes or traffic conditions may sometimes 
hinder immediate collection. 
 
Our Waste Services Liaison officers also play a 
crucial role in addressing this issue.  They have 
implemented monthly hard waste collections for 
7 properties, maintain regular communication 
with owners' corporations and property 
managers, distribute targeted educational 
materials, and create collateral to address illegal 
dumping.  While education is important, we 
increasingly recognise that behavioural changes 
are necessary as well.  This includes 
encouraging residents, property managers, and 
landlords to avoid dumping waste on nature 
strips, especially in areas with high unit turnover. 
 
Waste and Cleansing officers also collaborate 
closely with the Local Laws team to investigate 
illegal dumping incidents.  However, without 
evidence, enforcement can be challenging. 
 
Councillors should be aware that supermarkets 
and shopping centres have requested that the 
council not collect abandoned trolleys. These 
businesses have their own collection teams to 
address this issue. Any dumped trolleys should 
be reported using the trolley tracker app. 

COMPLETED 

ATT 6.1.1 Councillor Questions Taken on Notice CM 240826

MINUTES Council Meeting 240909 176 of 190



Reports from Councillors/Delegates & Councillors’ Questions – Questions Taken on Notice   5 / 16 

Date of 
Council 
Meeting 

Question 
Asked By Subject & Summary of Question Responsible 

Officer 
Date of 
Completion Summary of Response 

26/08/24 
CQT5 

Cr Tim 
Dark 

Letter of condolence  
I would like to make a statement upon 
the recent passing of Inga Peulich 
MLC. Inga was a significant mentor of 
mine in building my political career. She 
was a local for quite a long time and a 
teacher at Cleeland High School.  
 
Inga was a fierce advocate, particularly 
for multicultural communities through 
the Southeast. She worked very well 
with many multicultural communities to 
ensure that there were levels of support 
and activeness.  
 
Inga set policy and changed things 
within the Liberal Party room. Inga 
passed away with her husband, son 
and mother by her side at the age of 
67.  
 
Over the 20 years that she represented 
the Southeast in Parliament, she fought 
for the City of Great Dandenong on 
multiple occasions. There were many 
occasions where people would bring to 
her issues and concerns from all 
different sides of the political equation. I 
know Councillor Lim had raised 
questions. It was Springvale issues 
raised amongst other things.  
 
She was a fierce advocate beyond what 
the values were supportive in her 

Mayor 9/09/2024 Initial response provided 26/08/2024: 
I will write a letter to the family expressing our 
condolences from the Council. 
 
The letter of condolence has been sent.  
 

COMPLETED 
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formative years as a migrant from 
Bosnia and able to avail opportunities 
and able to echo her sentiment as a 
high school teacher. She had the ability 
to bring young people up and teach 
them and guide them in the way things 
were. I was one of her proteges, if you 
will, in that she taught me a significant 
amount of how governance works, how 
politics works, how local government 
works and state politics. Without her, I 
would not be where I am today. In 
particular the skills and tributes I have 
learned from her.  
 
My deepest regards and condolences 
to Inga’s husband Savo, her son Paul, 
her mom, Nina and the entire family. 
 
Vale Inga.   
 

26/08/24 
CQT6 

Cr Bob 
Milkovic 

Freeway reserve and overgrowth 
A resident is seeking clarity regarding 
the ownership of the land of the 
freeway reserve on Gladstone Road, 
near the Faith Church. Blackberries are 
invading the sides of the freeway 
supporting walls and slowly 
encroaching onto the footpath. The 
resident called Council and were 
advised it is the Department of 
Transport’s (DoT) responsibility 
however the DoT have advised it is 
Council’s responsibility. I would like 
clarification on this matter. 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
Officers with investigate who is the responsible 
authority and advise you.  
 
Further response provided 06/09/2024: 
Council Officers have inspected the site and are 
in the process of obtaining a quotation for 
contractors to undertake the removal of the 
blackberry.  Specialised plant and equipment will 
be required to undertake works given the 
location.  It is anticipated works will be 
undertaken within the next four weeks weather 
permitting. 
 

COMPLETED 
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26/08/24 
CQT7 

Cr Bob 
Milkovic 

Deterioration of road, Dandenong 
North 
Can officers please monitor the 
continual deterioration of Gladstone 
Road, Dandenong North. The road is 
continually patched however it is 
continually crumbling. Can patrols of 
this road and this area be increased 
until a permanent solution is found or if 
resurfacing is happening in next year?  
 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
Officers will investigate and monitor the 
situation. 
 
Further response provided 06/09/2024: 
Gladstone Road (a collector road) is inspected 
for hazards on a proactive basis once every 12 
months in accordance with the Greater 
Dandenong Road Management Plan 2018-22.  
Council officers also undertake reactive 
inspections within 2 working  days of receiving a 
customer request (or 4 hours for a safety call 
out).  On a far less formal basis, Council staff 
also travel along this road daily as part of their 
work activities with the understanding that they 
will report any issue or problems whenever they 
see them. 
 
I am pleased to advise that there are three 
sections of Gladstone Road which will be 
resurfaced this financial year, in response to the 
poor condition of the road.  These are: 
 
• Police Road to Fillmore Road 
• Nordic Road to Park Road 
• Princes Highway to Gerard Street 
 
Officers will continue to monitor the other 
sections of the road.  If there are any specific 
sections of the road which are of particular 
concern to yourself or residents at this time, 
please feel free to pass these locations on to 
officers for action. 
 
 
 

COMPLETED 
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26/08/24 
CQT8 

Cr Jim 
Memeti 

Regulations regarding shipping 
containers  
I have driven past an industrial street 
for a couple of weeks now and have 
seen a shipping container on a Council 
Road. Do they need to obtain a permit? 
How long are they allowed to stay on 
the road? It has been there for a few 
weeks and I have seen it unloaded and 
sitting empty for quite a while now. 
What are Councils regulations on 
shipping containers on local roads?  
 
Comment  
Cr Jim Memeti 
Please respond to all Councillors so 
that we all know what the rules and 
regulations are regarding shipping 
containers on our local roads.  
 

Executive 
Director 
Community 
Strengthening 

9/09/2024 Initial response provided 26/08/2024: 
Question taken on notice. 
 
Further response provided 09/09/2024: 
Council officers have confirmed that the shipping 
container that was raised has been removed. 
 
The City of Greater Dandenong does not allow 
shipping containers to be placed anywhere on 
council land or roads. In some circumstances, 
shipping containers may be allowed on private 
property, depending on the zoning of the 
property and the use of the container. Contact 
Council Planning Department for more 
information. 

COMPLETED 

26/08/24 
CQT9 

Cr Jim 
Memeti 

Abandoned vehicle, Dandenong 
I have received an email from a 
resident in Purdy Avenue, Dandenong 
about a red car which has been 
abandoned for awhile. Can Council 
officers investigate that? 
 

Executive 
Director 
Community 
Strengthening 

04/09/2024 Initial response provided 26/08/2024: 
Yes, officers will investigate.  
 
Further response provided 04/09/2024: 
There is a current merit in progress for the 
vehicle on Purdy Street, Dandenong. Officers 
from the Local Laws team have attended the site 
and are currently working with the owner to have 
it removed.  
 

COMPLETED 
26/08/24 
CQT10 

Cr Jim 
Memeti 

Abandoned shopping trollies, 
Dandenong  
Can officers please investigate 
abandoned shopping trolleys on 
Hammond Road and Kirkham Road, 
Dandenong? 
 

Executive 
Director 
Community 
Strengthening 

04/09/2024 Initial response provided 26/08/2024: 
Yes. 
 
Further response provided 04/09/2024: 
Regarding the trollies on and around Kirkham 
and Hammond Roads, I can confirm that on 26 
August 2024, two (2) Local Law officers 
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proactively attended these areas and tagged a 
large number of trollies while also taking photos 
and sending them to their companies for 
collection. Officers will continue to follow up this 
area as resources allow.  
 

COMPLETED 
26/08/24 
CQT11 

Cr Jim 
Memeti 

Letter of congratulations 
I would like to congratulate two 
refugees who are lawyers and now 
local residents in Dandenong. 
Sajjad and Sitarah hosted an Australian 
Hazara legal network, where they 
brought 200 residents in one room. 
Almost 80 aspiring lawyers from the 
Hazara community who are already 
studying law which is phenomenal.  
 
Can the Mayor write a letter of 
congratulations for hosting this legal 
network for aspiring lawyers in our 
community? 
 
A big congratulations to them because 
only a few years ago, they were on a 
boat traveling to Australia as refugees. 
It is unbelievable what they have 
achieved in such a short term. Well 
done to them.   
 

Mayor 9/09/2024 Initial response provided 26/08/2024: 
This request was noted for further action. 
 
Letter of congratulations will be sent week of 
9 September 2024.  
 

COMPLETED 

26/08/24 
CQT13 

Cr Sophie 
Tan 

Bus shelter advocacy 
How are we doing with our bus shelter 
advocacy? 
 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
I will investigate further. Please send through the 
specific location.  
 
Further response provided 06/09/2024: 
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It is sad to see, especially in cold, rainy 
weather. There are students waiting for 
buses with no shelter. Mainly along 
Corrigan Road, Noble Park there are 
many students and disabled people that 
need shelter. Could you please 
advocate heavily for bus shelters in this 
area?  
 

In 2021 a formal agreement between Council 
and the Victorian Government was made 
regarding bus shelters.  This means that from 
mid 2026, Council will be eligible for a small 
number of new shelters each year. 
 
Our officers have also made efforts to obtain 
additional shelters prior to this date.  This 
resulted in six additional shelters being provided 
via advocacy with Gabrielle Williams MP, and 
these have been installed.  At the time there was 
a very clear direction no further shelters would 
be provided until 2026 as per the formal 
agreement.  This remains the position of the 
Department of Transport and Planning, and we 
have not identified any further viable channels 
for advocacy for additional shelters at this time. 
 
In anticipation of when we do receive additional 
shelters, Council has developed a priority list for 
new shelters (generally locations with the 
highest utilisation but no existing shelters).  The 
bus stops on the 813 route on Corrigan Road 
north of Kingsclere Ave are on this list.   
However if there are other locations residents 
are seeking a shelter, our traffic engineers can 
certainly at them to the list.  They can be 
contacted at RoadSafety@cgd.vic.gov.au. 
 

COMPLETED 
26/08/24 
CQT15 

Cr Sophie 
Tan 

CIP project update 
What is the next step in the process for 
the Noble Park Country Fire Authority 
Brigade to get the AED cabinet that 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
We will investigate and provide an update.  
 
Further response provided 06/09/2024: 
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was approved in the CIP budget in 
June 2024 for the 2024-25 financial 
year?  They have waited for two (2) 
years, can someone contact them as 
they need it urgently?  
 

Council Officers have now been in contact with 
the CFA to provide an update and are currently 
in the process of purchasing the Automated 
External Defibrillator (AED) Cabinet. 
 

COMPLETED 

26/08/24 
CQT16 

Cr Rhonda 
Garad 

Rooming houses 
I have recently been contacted by 
residents who are living in a horrendous 
situation. After having purchased their 
houses, they have now found out that, 
the hotel they thought, was beside them 
has become a rooming house. 
Residents are lying awake at night, 
hearing other residents calling out for 
food and being told that they are being 
attacked. They are hearing constant 
distress. They are so distressed that 
these residents are taking food into 
these residents in the hotel because 
there are no services to help them. 
There are no mental health services. 
There are no social services. There are 
zero services in this hotel which is 
being run openly as a rooming house.  
 
When those residents contacted 
Council to ask if it was legal to run a 
rooming house in a hotel, the Council 
officer told them they could not 
investigate because it is registered as a 
hotel so they could not investigate it as 
being a rooming house. Can the 
relevant officer confirm if that is the 

Acting 
Executive 
Director City 
Futures 

9/09/2024 Initial response provided 26/08/2024: 
Officers will investigate the exact location and 
information. If it is a hotel, I think it can be run for 
different purposes, without knowing the 
arrangements of the hotel. We need to find out 
what arrangements they have with the relevant 
agency, or other departments. It is hard to 
comment. I will take the question on notice and 
investigate. 
 
Further response provided 09/09/2024: 
The Residential Tenancies Act 1997 defines a 
rooming house as “…a building, other than a 
Specialist Disability Accommodation dwelling, in 
which there is one or more rooms available for 
occupancy on payment of rent… in which the 
total number of people who may occupy those 
rooms is not less than 4…”. For the purposes of 
Council regulating rooming houses, they are 
defined as prescribed accommodation under the 
Public Health and Wellbeing (Prescribed 
Accommodation) Regulations 2020 section 6, 
which includes a rooming house, hotel and 
motel, residential accommodation, hostel, 
student dormitory, holiday camp and labour hire 
accommodation all as forms of prescribed 
accommodation.   
 
As such, the advice provided at the Council 
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position? It is registered as a hotel and 
being illegally run as a rooming house. I 
understand that there are three (3) 
hotels now being run that way. I also 
understand from last week, we have 
four (4) times the number of rooming 
houses than any other municipality, and 
now we have hotels being turned into 
rooming houses.  
 

meeting is correct in stating that a hotel or motel 
can be used as a rooming house. It is important 
to note that many of our hotels and motels within 
the city offer short-term accommodation options 
for our agencies and not-for-profit community 
services, needing to house people who require 
emergency accommodation. Whilst it may be 
perceived that Dandenong has a large amount 
of rooming houses, there’s still not enough to 
house these people in need within our 
community, and this is where hotels and motels 
are filling the gap. 
 
Please provide the address or name of the hotel 
in question and our team can investigate and 
inform them of the complaints. 
 
With regards to housing and homelessness 
services, the following agencies can be 
contacted: 

- Launch Housing – Phone: 1800 825 955 
Address: 35 Robinson Street. Dandenong 

- WAYSS - 9791 6111 
Address: 20 Princes Highway, Dandenong  
 
There are many services in CGD which offer 
food, daily meals and additional (material) aid. 
The most up to date information on these 
agencies is available here: 
ASK IZZY 
https://askizzy.org.au/ 

COMPLETED 
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26/08/24 
CQT19 

Cr Rhonda 
Garad 

Walker Street gallery 
Tonight we heard that there were 
30,000 visitors that had visited Walker 
Street Gallery. The relevant officer said 
that they had extended the opening 
hours on one evening and that had 
been very successful. Was there a 
dramatic increase in users? If we are 
finding that it is after hours and the trial 
of the third Saturday, are we going to 
then look at skewing the hours so when 
people are not at work, they can use 
this Art Gallery? 
 

Executive 
Director 
Community 
Strengthening 

04/09/2024 Initial response provided 26/08/2024: 
We will examine and analyse the data then 
provide further information to you.  
 
Further response provided 04/09/2024: 
The Walker Street Gallery recorded 29,861 
visitors in the last financial year, July 2023 to 
June 2024 - this significant rise in visitations is 
attributed to several factors, including:  
 

• weekday tours and school engagement 
• weekday after-hours workshops, such as 

Cultural Sketch 
• weekend programs like the Arts Tour 

Bus 
• onsite residency activities 
• popular exhibition opening events and 

exhibition public programmes 
• hirer activities, including Fusion's regular 

assemblies and performance rehearsals, 
Sangam rehearsals, and CAS 
workshops. 

 
We are currently reviewing our resources and 
are considering introducing regular Saturday 
openings on the third Saturday of each month.  
 
We are committed to ensuring that the Walker 
Street Gallery remains an inclusive and 
accessible space for all members of our 
community, and we appreciate your continued 
support. 
 

COMPLETED 
26/08/24 
CQT20 

Cr Sean 
O’Reilly 

Parking issues, Springvale 
I was speaking to a shop owner from a 
group of shops located near 123 
Springvale Road, Springvale. It is an 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
We will investigate that considering all options 
and advise of some solutions.  
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interesting problem whereby one trader 
has become really successful and is 
doing really well. Which is a good 
problem to have in one respect. But this 
trader is experiencing issues because 
of the parking pressure. Due to the 
successful trader there are issues with 
people over staying their parking 
entitlement impacting other traders that 
are not as successful. 
 
The trader has contacted parking 
enforcement officers several times and 
advises the enforcement officers are 
very good and very responsive. 
However, this problem will persist 
because of that constant parking 
pressure in this group of shops.  
 
Are there plans to deal with this issue in 
a systematic way. Can the parking 
overstay detection system be rolled out 
in these small shopping strips where 
there is high parking pressure?  
 

Further response provided 06/09/2024: 

This issue is one which has only recently been 
raised with officers, and a number of options are 
being considered. 

Observations made by officers are that some of 
the illegal parking observed has been all day 
parking within the 1P area, and in these 
instances, enforcement is generally effective 
and sufficient to address the issue (as it is the 
same offenders each day and they get the 
message quickly after receiving infringement 
notices).  Businesses observing long term 
overstay are encouraged to continue to report 
this to Council. 

Due to the success of some businesses in the 
area, officers have also observed some overstay 
by customers.  Alterations to restrictions in the 
area have been identified which may assist with 
this matter: 

• Increasing the number of 1P restricted 
bays in the area (as there are a number 
of bays on Springvale Road with no 
restriction). 

• Converting the 1/2P restricted bays to 
1/4P bays and relocating these to a 
location which can be utilised by a 
greater range of businesses (as 1/4P 
bays are less likely to be subject to 
significant overstay).  Increasing the 
number of bays subject to this restriction 
will also be considered. 

Parking restriction changes such as the above 
are subject to consultation with affected 
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businesses.  The proposed changes would only 
proceed if a majority of businesses responding 
to Council consultation supported the change.  
 Officers will look to undertake consultation on a 
preferred set of restrictions later this year.  We 
would welcome any businesses getting in touch 
with out traffic engineers directly via 
RoadSafety@cgd.vic.gov.au to discuss. 

Our observations of parking utilisation in this 
area is that it is well below any warrants for 
installation of overstay detection devices 
(sensors).  Council officers are currently 
reviewing the effectiveness of the overstay 
detection devices in central Dandenong and 
Springvale to determine whether roll out to other 
locations (near Dandenong Hospital / strip 
shops) would be effective.  Any further roll out 
would be subject to Councils budget process. 

COMPLETED 
26/08/24 
CQT21 

Cr Phillip 
Danh 

Lighting issues, Noble Park 
I have had some feedback from 
residents over the last couple weeks 
around safety in the area, especially 
with lighting coverage in the evening. 
Some streets are almost pitch black. I 
would like to highlight the 
neighbourhoods behind the Sandown 
Park Hotel, Racecourse Road and 
Ambrie Crescent. When Council looks 
at light auditing, again, I just wanted to 
raise that.  
 

Acting 
Executive 
Director City 
Futures 

6/09/2024 Initial response provided 26/08/2024: 
This was noted for further action. 
 
Further response provided 06/09/2024: 
Our initial investigation has identified a few 
locations in this area with greater spacing 
between streetlights.  We will arrange for lux 
readings at these locations and a few of the 
specific locations you have mentioned.  There 
are also a number of locations in this area where 
we already have lux readings.  I will provide 
further information on specific locations directly 
to yourself. 
 
Once we have the readings back, if there are 
locations with poor lighting we can either look at 
undertaking any tree pruning to improve lighting, 
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or consider them under Councils Public Lighting 
Upgrade Prioritisation Program.  This program is 
utilised to provide additional lighting in locations 
within the municipality where the greatest need 
is identified (typically local streets where lighting 
issues are identified through lux readings, or off 
streetcar parks which are unlit but well used at 
night etc.). 
 
To note, in most of the municipality, Council only 
provides lighting to meet the standards required 
for safe pedestrian and vehicular travel. In some 
instances, residents seek lighting to be provided 
at levels significantly higher than this.  This is 
typically sought to deter other illegal activity 
(break ins etc. as you have mentioned).  In 
these cases, increasing public lighting levels 
across residential streets is neither a sustainable 
or effective measure of addressing the issues, 
and the installation of sensor lighting or similar 
on private property is generally more effective. 
 

COMPLETED 
26/08/24 
CQT22 

Cr Phillip 
Danh 

Homelessness, Noble Park 
I also wanted to make note of some 
instances of homeless camping at Leon 
Trembath Reserve playground. I drove 
past today to have a look and they were 
not present, but from what I gather from 
residents, that is quite a common spot 
for rough sleeping. I just wanted to also 
put that on Councils radar. They are not 
causing any trouble, but just wanted to 
give a heads up. 
 

Executive 
Director 
Community 
Strengthening 

04/09/2024 Initial response provided 26/08/2024: 
This was noted for further action. 
 
Further response provided 04/09/2024: 
This has not previously been flagged through 
the Dandenong Zero project. Council officers 
have provided the address to Launch Housing to 
complete an outreach visit and provide possible 
assistance to the individuals.  
 
Thank you for bringing this matter to our 
attention. 
 

COMPLETED 
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7 URGENT BUSINESS

No urgent business was considered.  
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8 CLOSE OF BUSINESS

The Meeting closed at 9.12pm.

                                             
Signature
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