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1 MEETING OPENING
1.1  ATTENDANCE
Apologies

Nil.

Councillors Present

Cr Roz Blades AM (Chairperson)
Cr Youhorn Chea, Cr Tim Dark, Cr Angela Long, Cr Matthew Kirwan, Cr Zaynoun Melhem, Cr Jim
Memeti, Cr Sean O'Reilly, Cr Maria Sampey, Cr Loi Truong

Officers Present

John Bennie PSM, Chief Executive Officer; Brett Jackson, Acting Director City Planning, Design and
Amenity; Michelle Hansen, Acting Director Corporate Services; Martin Fidler, Director Community
Services; Julie Reid, Director Engineering Services, Paul Kearsley, Group Manager Greater Dandenong
Business

1.2 OFFERING OF PRAYER

All present remained standing as Fr Milorad Loncar from the St Stefan Serbian Orthodox Church, a
member of the Greater Dandenong Interfaith Network, read the opening prayer:

“O God who established the Universe, the Creator of everything visible and invisible and Who gives
the life to everything that exists, be with us tonight and help these good people, Councillors of the
City of Dandenong do their work to the benefit of all the peoples that live in it. Help them O God,
those whom the people of this City have chosen to administer the wealth and affairs of the City, to
have always the interest of the City at their hearts. Open their spiritual eyes to be in a position to
uphold basic human values and human dignity, which is best done when you are present in their lives
and in their work. Help them God walk in an upright position as those who can at any time, justify
that which they are doing and to understand the words of a wise man who says: “The steps of a good
man are ordered by the Lord, and He delights in his way. Though he falls, he shall not be utterly cast
down; for the Lord upholds him with His hand” (Psalm 37:24), in particular, O good God, help them
conclude the business of this evening to their satisfaction and for the benefit of all of us in an orderly
way and keep them now and in the future in oneness of mind. Lord, uphold them with your right hand.
Amen.”

1.3 CONFIRMATION OF MINUTES OF PREVIOUS MEETING
Ordinary Meeting of Council held 26 November 2018.
Recommendation

That the minutes of the Ordinary Meeting of Council held 26 November 2018 be confirmed.
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MINUTE 886

Moved by: Cr Loi Truong
Seconded by: Cr Jim Memeti

That the minutes of the Ordinary Meeting of Council held 26 November 2018 be confirmed.

1.4 ASSEMBLIES OF COUNCIL

CARRIED

The following assemblies of Council occurred in the period 22 November to 5 December 2018:

Date Meeting Councillors Councillors Topics Discussed & Disclosures of
Type Attending Absent Conflict of Interest
26/11/18 Pre-Counci Roz Blades, Apologies — - Waste management issues
Meeting  Youhorn Chea, Sean O’'Reilly  experienced due to heavy rainfalls.
Tim Dark (part), - Resignation of Cr Heang Tak and
process of filling of extraordinary
Matthew vacancy by Victorian Electoral
Kirwan, Angela Commission.
Long, Zaynoun - Street numbering issue, Neasham
Melhem, Jim Drive, Dandenong North
Memeti, Maria - Agenda items for Council Meeting of
Sampey (part), 26 November 2018.
Loi Truong
29/11/18 Cultural Matthew Kirwan - Cultural Heritage Advisory Committee
Heritage Meeting
Advisory
Committee
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3/12/18  Councillor Roz Blades, Apologies - Statistical data and aspects of
Briefing Youhorn Chea, community safety (as discussed with
Session  Tim Dark, representative members of Victoria
Matthew Police).
Kirwan. Angela - Nominations for the Australia Day
Long, Zaynoun Awards 2019.
Melhem, Jim - Council’s representation at a recent
Memeti, Sean Planning Scheme Amendment Panel
O’Reilly, Maria hearing.
Sampey, Loi - Agenda items for Council Meeting of
Truong 10 December 2018 (Council officer Paul

Kearsley disclosed a Conflict of Interest
in ltem 2.6.6. of the proposed Agenda
for this Council Meeting.)

Recommendation

That the assemblies of Council listed above be noted.

MINUTE 887

Moved by: Cr Youhorn Chea
Seconded by: Cr Tim Dark

That the assemblies of Council listed above be noted.

CARRIED

1.5 DISCLOSURES OF INTEREST

Cr Roz Blades AM, Mayor, disclosed a Conflict of Interest (Indirect interest due to close association
) in Item No. 2.5.1 Electronic Gaming Policy Review, as she has a close association with Club Noble
which is mentioned in this report. Cr Roz Blades AM, Mayor left the Chamber prior to discussion and
voting on this item.

Cr Youhorn Chea, disclosed a Conflict of Interest (Indirect interest due to close association ) in ltem
No. 2.6.1 Community Funding Program - Round 2, as he is the President of the Cambodian Association
of Victoria Inc. The Cambodian Youth Group and the Cambodian Women's Group are receiving some
funding from this program. Cr Youhorn Chea left the Chamber prior to discussion and voting on this
item.

Paul Kearsley, Group Manager, Greater Dandenong Business, disclosed a Conflict of Interest (Direct
interest) in Item No. 2.6.6 Team 11 Funding Request, as he is a Council Authorised Board Director
on Team 11 Pty Ltd who could benefit from financial support from Council. Mr Kearsley left the
Chamber prior to discussion and voting on this item.
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2 OFFICERS' REPORTS
21 DOCUMENTS FOR SEALING

2.1.1 Documents for Sealing

File Id: A2683601
Responsible Officer: Director Corporate Services
Report Summary

Under the Victorian Local Government Act, each Council is a body corporate and a legal entity in its
own right. Each Council must therefore have a common seal (like any corporate entity) that is an
official sanction of that Council.

Sealing a document makes it an official document of Council as a corporate body. Documents that
require sealing include agreements, contracts, leases or any other contractual or legally binding
document that binds Council to another party.

Recommendation Summary

This report recommends that the listed documents be signed and sealed.
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2.1.1 Documents for Sealing (Cont.)

Item Summary

There are six [6] items being presented to Council’'s meeting of 10 December 2018 for signing and
sealing as follows:

1.

A letter of recognition to Licin Tanto, Community Services for 10 years of service to the
City of Greater Dandenong.

A letter of recognition to Wendy Phillips, Community Services for 30 years of service to
the City of Greater Dandenong;

A letter of recognition to Melanie Morrall, Community Services for 10 years of service to
the City of Greater Dandenong;

A Deed of Novation between the Greater Dandenong City Council and Chefscene Catering
Pty Ltd relating to Novation of Contract 1617-94 Catering Services;

A letter of recognition to Clancy Philippe, Engineering Services for 20 years of service to
the City of Greater Dandenong; and

A letter of recognition to Anthony Clarke, Community Services for 30 years of service to
the City of Greater Dandenong.

Recommendation

That the listed documents be signed and sealed.

MINUTE 888

Moved by: Cr Tim Dark
Seconded by: Cr Loi Truong

That the listed documents be signed and sealed.

CARRIED
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2.2 DOCUMENTS FOR TABLING

2.2.1 Documents for Tabling

File 1d: qA228025
Responsible Officer: Director Corporate Services
Report Summary

Council receives various documents such as annual reports and minutes of committee meetings that
deal with a variety of issues that are relevant to the City.

These reports are tabled at Council Meetings and therefore brought to the attention of Council.
Recommendation Summary

This report recommends that the listed items be received.
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2.2.1 Documents for Tabling (Cont.)

List of Reports

Author Title

Unison 2017-2018 Annual Report
Mecwacare 2017-2018 Annual Review

Public Transport Ombudsman  2017-2018 Annual Report

Springvale Neighbourhood 2018 Annual Report
House

A copy of each report is made available at the Council meeting or by contacting the Governance Unit
on telephone 8571 5235.

Recommendation
That the listed items be received.

MINUTE 889

Moved by: Cr Angela Long
Seconded by: Cr Tim Dark

That the listed items be received.

CARRIED
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2.2.2 Petitions and Joint Letters

File Id: qA228025

Responsible Officer: Director Corporate Services

Attachments: Petitions and Joint Letters
Report Summary

Council receives a number of petitions and joint letters on a regular basis that deal with a variety of
issues which have an impact upon the City.

Issues raised by petitions and joint letters will be investigated and reported back to Council if required.

A table containing all details relevant to current petitions and joint letters is provided in Attachment
1. ltincludes:

1. the full text of any petitions or joint letters received;

2. petitions or joint letters still being considered for Council response as pending a final
response along with the date they were received; and

3. the final complete response to any outstanding petition or joint letter previously tabled
along with the full text of the original petition or joint letter and the date it was responded
to.

Note: On occasions, submissions are received that are addressed to Councillors which
do not qualify as petitions or joint letters under Council’s current Meeting Procedure
Local Law. These are also tabled.
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2.2.2 Petitions and Joint Letters (Cont.)

Petitions and Joint Letters Tabled

Council received one new petition and no joint letters prior to the Council Meeting of 10 December
2018 as follows:

e A petition was received from one hundred and ninety one (191) proponents requesting Council
approve the Parkfield Reserve Master Plan dated June 2018. This petition has been forwarded
to the relevant Council Business Unit/s for action.

N.B: Where relevant, a summary of the progress of ongoing change.org petitions will be
provided in the attachment to this report.

Recommendation

That the listed items detailed in Attachment 1, and the current status of each, be received and
noted.

MINUTE 890

Moved by: Cr Sean O'Reilly
Seconded by: Cr Matthew Kirwan

That the listed items detailed in Attachment 1, and the current status of each, be received and
noted.

CARRIED

MINUTE 891

Moved by: Cr Sean O'Reilly
Seconded by: Cr Jim Memeti

That Item 3.1 - Notice of Motion No. 59 Rescission Motion - Parkfield Reserve Master Plan,
Noble Park be brought forward.

CARRIED
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2.2.2 Petitions and Joint Letters (Cont.)

DOCUMENTS FOR TABLING

PETITIONS AND JOINT LETTERS

ATTACHMENT 1

PETITIONS AND JOINT LETTERS

PAGES 6 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 1000.
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2.2.2 Petitions and Joint Letters (Cont.)

If the details of the attachment are unclear please contact Governance on 8571 1000.
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2.2.2 Petitions and Joint Letters (Cont.)

If the details of the attachment are unclear please contact Governance on 8571 1000.
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2.3 NOTICES OF MOTION

2.3.1 Notice of Motion - No. 59 Rescission Motion - Parkfield Reserve Master Plan,

Noble Park
File Id:
Responsible Officer: Director City Planning Design & Amenity
Author: Cr Matthew Kirwan
Preamble

That Council rescinds the following motion made at its Council Meeting of 26 November 2018
(Minute Number 870):

Part A

That Council:

Part B

notes the Parkfield Reserve Master Plan has undergone a rigorous process of
community and stakeholder engagement. This council report has established a clear
evidence base for the removal of the cycling track to facilitate and support the growth
of the reserve for sports uses and enhanced passive recreational opportunities.
Importantly it was necessary to respond to the identified risks and safety issues
associated with the conflict in sporting code uses. The Parkfield Reserve Master
Plan will respond to the long term future requirements of the community and supports
the established growth and development of the reserve for sport and passive
recreational pursuits. It is therefore recommended; and

adopts the Parkfield Reserve Noble Park Master Plan Report and a staged
implementation plan.

engage with neighbouring councils and other agencies to investigate and advocate
for the development of a regional velodrome or appropriately designed cycle track
to accommodate the needs of sports cycling in the south-east region; and

report back to Council by 30 June 2019 on their investigations and advocacy as
detailed in 1. above.”
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2.3.1 Notice of Motion - No. 59 Rescission Motion - Parkfield Reserve Master Plan, Noble Park (Cont.)

MOTION

Moved by: Cr Matthew Kirwan
Seconded by: Cr Maria Sampey

Part A
That Council:

1. notes the Parkfield Reserve Master Plan has undergone a rigorous process of
community and stakeholder engagement. This council report has established a clear
evidence base for the removal of the cycling track to facilitate and support the growth
of the reserve for sports uses and enhanced passive recreational opportunities.
Importantly it was necessary to respond to the identified risks and safety issues
associated with the conflict in sporting code uses. The Parkfield Reserve Master
Plan will respond to the long term future requirements of the community and supports
the established growth and development of the reserve for sport and passive
recreational pursuits. It is therefore recommended; and

2. adopts the Parkfield Reserve Noble Park Master Plan Report and a staged
implementation plan.

Part B

1. engage with neighbouring councils and other agencies to investigate and advocate
for the development of a regional velodrome or appropriately designed cycle track
to accommodate the needs of sports cycling in the south-east region; and

2. report back to Council by 30 June 2019 on their investigations and advocacy as
detailed in 1. above.”

MINUTE 892

Moved by: Cr Tim Dark
Seconded by: Cr Matthew Kirwan

That Cr Maria Sampey be granted an extension of time of one (1) minute to speak for the
motion.

CARRIED
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2.3.1 Notice of Motion - No. 59 Rescission Motion - Parkfield Reserve Master Plan, Noble Park (Cont.)

MINUTE 893

Moved by: Cr Angela Long
Seconded by: Cr Tim Dark

That Cr Sean O'Reilly be granted an extension of time of two (2) minutes to speak against the
motion.

CARRIED

MINUTE 894

Moved by: Cr Angela Long
Seconded by: Cr Youhorn Chea

That Cr Tim Dark be granted an extension of time of two (2) minutes to speak against the
motion.

CARRIED

MINUTE 895

Moved by: Cr Youhorn Chea
Seconded by: Cr Loi Truong

That Cr Matthew Kirwan be granted an extension of time of two (2) minutes to speak for the
motion.

CARRIED

LOST (Refer to Rescission Motion)
For the Motion: Cr Matthew Kirwan (called for the division), Cr Maria Sampey

Against the Motion: Cr Roz Blades AM, Cr Youhorn Chea, Cr Tim Dark, Cr Angela Long, Cr Jim
Memeti, Cr Sean O'Reilly, Cr Loi Truong
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2.3.1 Notice of Motion - No. 59 Rescission Motion - Parkfield Reserve Master Plan, Noble Park (Cont.)

MINUTE 896

Moved by: Cr Tim Dark
Seconded by: Cr Matthew Kirwan

That the meeting be adjourned for five (5) minutes.

CARRIED

The meeting was adjourned at 7.45pm.

Cr Zaynoun Melhem entered the Chamber at 7.47pm.

The meeting resumed at 7.50pm.

MINUTE 897

Moved by: Cr Sean O'Reilly
Seconded by: Cr Jim Memeti

That there be a resumption of the Standing Order.

CARRIED

MINUTE 898

Moved by: Cr Sean O'Reilly
Seconded by: Cr Angela Long

That there be a suspension of the standing order to consider Item 5 - Question Time Public

CARRIED
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2.4 QUESTION TIME - PUBLIC

Comment
John Bennie PSM, Chief Executive Officer

Mayor and councillors, there are six questions for this evening's meeting. The first three of those
questions are questions that had been submitted online for the last meeting, but through to a very
unfortunate situation with Council's server, those questions were not discovered on the night of the
meeting so we will commence with those three.

| will also say at the outset that it was brought to Council's attention on the night of the meeting that
questions had been submitted online but were not dealt with at the meeting. Our discovery the next
day was that the Council server had failed in its delivery of online forms which included certain public
questions as well as some other material that comes to Council online so there was a loss of
information for a period of time. However, the questions were discovered fairly quickly after our
vendor found the problem and officers immediately began to address the questions.

As | understand it, all questioners have been emailed and Council's apologies have been conveyed
to those questioners. Answers have been provided to the questioners but in fairness and in
consideration of transparency, the questions will be read tonight in public. Mr Jackson, Acting Director
City Planning, Design and Amenity will respond to the questions.

There will be more detailed questions other than those that are summarised tonight, answers that is,
which will be placed in the meeting Minutes to comprehensively respond. Once again we apologise
for the failure of Council's server.

Cr Maria Sampey left the Chamber at 7.51pm.

Question
Kim Nguyen, Springvale

Tatterson Park in Keysborough received total funding of $11.660M to build a new pavilion and a 500
seat grandstand as follows: Federal Government (National Stronger Regions Fund) $4.865M; State
Government (Community Sports Infrastructure Fund) $650,000; and the City of Greater Dandenong
$6.15M. Does Council have the appropriate budget of $11M to undertake the upgrades at Parkfield
Reserve? Why does a new and smaller pavilion; and minor upgrades to the Parkfield Reserve cost
as much as building a 500 seat grandstand at Tatterson Park in Keysborough which was completed
in 20187
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Response
Brett Jackson, Acting Director City Planning. Design and Amenity

As previously mentioned, the implementation costs of the Master Plan will be subject to future Council
budget processes. Again as previously mentioned, the implementation costs will likely be spread over
a number of years. In terms of the estimated implementation costs of the Master Plan in comparison
to the Tatterson Park Pavilion and Grandstand, while the Parkfield project does propose a pavilion,
it also includes a significant number of other elements that result in the estimated cost of $11M. This
includes significant works to create a new soccer pitch, tennis court works, playground, car park
formalisation, shared path and landscaping, among other works.

Question
Kim Nguyen. Springvale

In July 2018, the City of Greater Dandenong conducted four ‘Future of Parks’ consultations. Parkfield
Reserve, Burden Park, Frederick Wachter Reserve and Warner Reserve were part of this consultation
process. Why is Parkfield Reserve being put forward to the Mayor and Councillors for a vote, yet
Burden Park, Frederick Wachter Reserve and Warner Reserve were not?

Response
Brett Jackson, Acting Director City Planning. Design and Amenity

All four park master plans have been through an extensive consultation process and through a staged
approach, each one of these will be tabled at a Council meeting for a decision on whether to approve
the exhibited Master Plan. Obviously Parkfield Reserve has been tabled tonight. Burden Park,
Frederick Wachter and Warner Reserve master plans will all be tabled at Council meetings in early
2019.

Cr Tim Dark returned to the Chamber at 7.54pm.

Question
Kim Nguyen, Vice President. Noble Park Dandenong Cycling Club

1). Yes or No — Did the Council receive a letter from Cycling Victoria on 21 November 20187?

2). Yes or No — Did the Council read the contents of the letter from Cycling Victoria on 21 November
20187

3). Yes or No — On 21 November 2018, after receiving the letter from Cycling Victoria, is this the first
time that Council was aware of Cycling Victoria's intention to retain the Maurice Kirby Velodrome?

4). Yes or No Four - Has the Council disregarded all conversations from Noble Park Dandenong
Cycling Club and Cycling Victoria in their intentions to retain the Maurice Kirby Velodrome?

Page 15041



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.4 QUESTION TIME - PUBLIC (Cont.)

5). Yes or No — Is the Council looking to tender for international or world cycling championships at
the Maurice Kirby Velodrome?

6). Yes or No — If the Council has not considered to tender for world cycling championships at the
Maurice Kirby Velodrome, does the Council wish to do so in the future?

7). Yes or No — Is the Council aware that most velodromes in Melbourne and country Victoria do not
meet Union Cycliste Internationale (UCI) regulations and standards?

8). Yes or No — Is the Council aware that the world's most prestigious cycling race - the Paris-Roubaix
race finishes at the Roubaix velodrome and meets UCI regulations and standards?

9). Yes or No — Is the Council aware that an Australian, Mathew Hayman, won the Paris-Roubaix
race in 2016 when he crossed first over the line at the non-UCI approved Roubaix stadium?

10) Yes or No — The Council has not come to a decision on the future of the other three parks up for
consultation, Burden Park, \Warner Reserve and Frederick Wachter reserve?

11) Yes or No — The Council has put Parkfield Reserve Master Plan up for voting because it is the
most controversial?

12). Yes or No — There has been plenty of time to deliberate on the future of Parkfield Reserve?

13). Yes or No — The other parks consultations are less controversial and need more time to deliberate
compared to Parkfield Reserve?

Response
Brett Jackson, Acting Director City Planning. Design and Amenity

| wish to provide a summary response in relation to all those questions. A full response will be
available with the Council Minutes. | can advise that Council did receive a letter from Cycling Victoria
dated 21 November 2018 and this has been read by Council. Council officers have previously
discussed the matter with Cycling Victoria, who at that time raised no objections to the removal of
the cycle track. With regards to the submissions received, Council has considered all of these including
all submissions made in support of retention of the cycling track.

In terms of tendering for an international or world cycle championships at Parkfield Reserve, Council
does not currently propose to do this. However, it does acknowledge the questioner’'s comments
regarding the status of other cycle tracks. And finally in relation to the four master plans, as mentioned
before, each one will be tabled at a Council meeting for a decision on whether to approve the exhibited
master plan, and this is being done in a staged manner. Each master plan has been subject to
extensive consultation over a long period of time, and all matters raised for each site have been
considered at length throughout the consultation and assessment process.

As mentioned earlier, the following are detailed responses to the three previous questions.

Page 15042



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.4 QUESTION TIME - PUBLIC (Cont.)

Question 1

If the Parkfield Master Plan is approved, the implementation of this will be subject to future Council
budget processes with the implementation costs likely to be spread over a number of years. This is
the standard practice for similar projects.

In terms of the estimated implementation cost of the master plan and comparisons to the Tatterson
Park pavilion and grandstand, while the Parkfield project does propose a pavilion, it also includes a
significant number of other elements that result in an estimated overall cost of $11 million. These
other elements include works for the new soccer pitch, tennis court works, playground, car park
formalisation, shared path, and landscaping among other works.

Question 2

All four park master plans have been through an extensive consultation process and each one will
be tabled at a Council meeting for a decision on whether to approve the exhibited master plan.
Parkfield Reserve is currently under consideration by Council and Burden, Frederick Wachter and
Warner Reserve master plans will be tabled at Council meetings in early 2019. _

Question 3

Council did receive a letter from Cycling Victoria dated 21 November, and this letter has been read.
Council officers have previously discussed this matter with Cycling Victoria, who at that time raised
no objection to the removal of the cycling track.

Council has considered all submissions made in relation to the proposed Parkfield Master Plan,
including all submissions made in support of the retention of the cycling track.

Council does not currently propose to tender for international or world cycling championships at
Parkfield reserve, and acknowledges your comments regarding the status of other cycling tracks.

All four master plans will be tabled at a Council meeting for a decision on whether to approve the
exhibited master plan, and is being done in a staged manner. Each master plan has been subject to
extensive consultation, and all matters raised for each site have been considered at length throughout
the consultation and assessment process. Burden Park, Warner Reserve and Frederick Wachter
Reserve master plans will be tabled at Council meetings in early 2019 for a decision on the master
plan.

Comment
John Bennie PSM, Chief Executive Officer

Mayor and Councillors, there were another three questions.

One of those questions was determined to be inconsistent with Council's Meeting Procedure Local
Law s.33(d)(e) and would not be addressed in an open Council meeting under any circumstances. |
have explained that to the questioner in a communication to that person.
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The remaining two questions were withdrawn by the questioner. That concludes all of those matters
relating to Parkfield Reserve.

Cr Maria Sampey returned to the Chamber at 7.57pm.

Question
Jiu Chao Li, Keysborough

| am a resident of 7 Bend Road in Keysborough. | have written an email previously regarding a
concern about a high electricity pole in front of our house and the entire road. | was told to contact
the electricity provider for this issue. They have responded without plans for removals of those
electricity lines and poles in the near future but suggested to me to ask Council to see if there is any
plan to get them underground. | am writing again to seek Council's consideration of the underground
plan for those lines and poles. They really impose safety problems in extreme weather and make
the neighbourhood untidy. As a government body, | believe Greater Dandenong City Council will
consider the urban planning and residents' living conditions, unlike profit making service providers,
so | strongly hope that Council could consider an underground plan to replace those poles and
electricity lines.

Response
Julie Reid, Director Engineering Services

The power poles are not an asset of Council. These assets are owned by the relevant power company
and it’s the power company's decision as to whether their existing above ground assets will be put
underground. Historically, undergrounding of power lines within an urban area by Council usually
only occurs as part of a major streetscape upgrade in high traffic commercial areas due to the high
cost. As such, there are no plans to underground the existing overhead power lines within any
residential areas at this point in time. Underground power services may exist in newer residential
areas that have been generally delivered by developers as part of the development of their respective
land allotment.

Question
Gaye Guest, Keysborough

The City of Casey has adopted a rebate for those young families who are using environmentally
friendly nappies and nappy wash. A proof of residency is nheeded and invoices to claim the rebate.
In Seaford, there is a nappy wash service called Botanic Baby that supplies both cloth and
environmentally friendly nappies. There are other companies to buy cloth nappies from. Could the
City of Greater Dandenong adopt this policy please?
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Response
John Bennie PSM, Chief Executive Officer

This is a question that might have been referred to a number of directors, Community Services on
the one hand and Engineering Services from a decide proposal point of view. We will take this question
on notice and respond to Ms Guest once all directorates have given the matter consideration.

Question
Gaye Guest, Keysborough

Skyrail at Corrigan Road in Noble Park has been tagged, that is graffiti tagging on screens and pillars.
What does Council intend to do about this even though it is part of the Level Crossing Railway Authority
(LXRA) and Metro control, but eventually it will be part of Council's control? It is very sad to see this
vandalism so early in its existence.

Response
Brett Jackson, Acting Director City Planning. Design and Amenity

Thank you for the question. Yes, | agree that it is sad to see that graffiti has occurred already and we
will look into this matter and advise Ms Guest shortly.

MINUTE 899

Moved by: Cr Angela Long
Seconded by: Cr Sean O'Reilly

That there be a resumption of Standing Order.

CARRIED
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2.5 STATUTORY PLANNING APPLICATIONS

2.5.1 Town Planning Application - No. 170 Princes Highway, Dandenong (Planning
Application No. PLN18/0453)

File Id: 318795
Responsible Officer: Director City Planning Design & Amenity
Attachments: Submitted Plans

Application Summary

Applicant: Mohammad Bahram

Proposal: Use the land for a Place of Assembly (Shisha Lounge) and alteration
to access to a road in a Road Zone Category 1.

Zone: Clause 34.02 (Commercial 2 Zone)
Overlay: Nil
Ward: Red Gum

The application proposes to use the land for a Place of Assembly (Shisha Lounge) and for the alteration
to access to a road in a Road Zone Category 1.

A permit is required pursuant to:

e Clause 34.02 (Commercial 2 Zone) to use the land for a Place of Assembly (Shisha Lounge).

e Clause 52.29 (Land Adjacent to a Road Zone, Category 1) for alteration to access to a road in
a Road Zone Category 1.

Advertising Summary

The application was advertised to the surrounding area through the erection of a notice on-site and
the mailing of notices to adjoining and surrounding owners and occupiers.

No objections were received.
Assessment Summary

An assessment of the application found that the location of the site is not suitable for a Place of
Assembly (Shisha Lounge), and would not result in orderly planning of the surrounding area, contrary
to the purposes of Clause 34.02 (Commercial 2 Zone) and the decision guidelines at Clause 65 of
the Greater Dandenong Planning Scheme.

Page 15046



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.1 Town Planning Application - No. 170 Princes Highway, Dandenong (Planning Application No.
PLN18/0453) (Cont.)

Accordingly, it is recommended that the application be refused.
Recommendation Summary

As assessed, the proposal does not meet the requirements of the Greater Dandenong Planning
Scheme. It is inconsistent with and does not appropriately respond to the provisions of the Scheme
as detailed in the report, and for the reasons set out in the recommendation should be Refused.
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PLN18/0453) (Cont.)

Subject Site and Surrounds

Subject Site

The subiject site is located on the northeast corner of Princes Hwy (Service Road) and Airlie Avenue
on land known as 170 Princes Hwy. The subject site incorporates four tenancies on the title which
includes a total of 18 car parking spaces, none of which have been allocated to any one tenancy.

The tenancy which is proposed to be used is the third building from Airlie Avenue. The building
proposed to be used is currently unoccupied. The other 3 tenancies are occupied by Bridgestone
Direct Tyre and Auto, Baby Direct, and TJM 4x4 Service Centre.

Car parking is located directly in front of the tenancy and is accessed from the Princes Hwy (Service
Road).

Surrounding Area

The immediate surrounding land is within a Commercial 2 Zone and comprised of Motor Vehicle
Sales, Motor Repairs and a Supermarket.

Residential developments surround the Commercial 2 Zone with the nearest residential development
located 85m to the south across the Princes Hwy.

Locality Plan

The building to be used is shown in the below map
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2.5.1 Town Planning Application - No. 170 Princes Highway, Dandenong (Planning Application No.
PLN18/0453) (Cont.)

Background

Previous Applications

No planning permit was found for the subject tenancy.

Planning Permits related to the other three tenancies within 170 Princes Highway are as follows:

e  PLNO02/0220 was issued for buildings and works shopfront alterations on 29 May 2002.

e  PLN10/0681 issued on 5 October 2010 for buildings and works comprising the display of business
identification, and use of land for ‘Restricted retail premises’ on 24 December 2010.

e  Planning Permit PLN11/0647 was issued on 17 September 2011 for buildings and works
comprising the display of business identification and promotional signage

Proposal

The application proposes to use the land for a Place of Assembly (Shisha Lounge) and for the alteration
to access to a road in a Road Zone Category 1.

Details of the proposal are as follows:
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e  The business will operate as a Shisha cafe (hookah/ waterpipe) with the primary product sold
being hookah and tea. The activities undertaken on the site are the communal smoking of shisha
pipes where the pipes and ingredients are provided by the venue for a retail sales price;

e A maximum of 2 staff will be present on site at any one time;

e A maximum of 30 patrons will be present on site at any one time;

e  Proposed hours of operation will be between 6:00pm -11:30pm (7 days a week);

° Hookah will be served with tobacco free herbal mix (this is the product that will be smoked);

° Deliveries will be limited to products being unloaded at the front of property by hand and taken
to a store room within the premises. Given the nature of the use it is not expected that more
than 2 deliveries will occur per week and all deliveries will be after 6:00pm;

e Signage will be limited to 4.8 x 1.2m = 5.76m2 (and would replace existing signage on the
building facade);

e  There would be no physical alterations to the road. As Princes Highway is a Road Zone Category
1, the application requires a permit for the alteration to a road in a Road Zone Category 1 due
to the proposed increase intensity of use.

A copy of the submitted plans is included as Attachment 1.
Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

No financial resources are impacted by this report.

Planning Scheme and Policy Frameworks

Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required:

e Clause 34.02 (Commercial 2 Zone) to use the land for a Place of Assembly (Shisha Lounge).

e Clause 52.29 (Land Adjacent to a Road Zone, Category 1) for alteration to access to a road in
a Road Zone Category 1.

The relevant controls and policies are as follows:

Zoning Controls

The subject site is located in a Commercial 2 Zone, as is the surrounding area. The site adjoins a
Road Zone Category 1 to the southwest.

The purpose of the Commercial 2 Zone outlined at Clause 34.02 is:
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° To implement the Municipal Planning Strategy and the Planning Policy Framework.

° To encourage commercial areas for offices, appropriate manufacturing and industries, bulky
goods retailing, other retail uses, and associated business and commercial services.

° To ensure that uses do not affect the safety and amenity of adjacent, more sensitive uses.
Pursuant to Clause 34.02-1 a permit is required to use land for a Place of Assembly.

Overlay Controls

No overlays affect the subject site or surrounding area.

State Planning Policy Framework

The Operation of the State Planning Policy Framework outlined at Clause 10 seeks to ensure
that the objectives of planning in Victoria are fostered through appropriate land use and development
planning policies and practices which integrate relevant environmental, social and economic factors
in the interests of net community benefit and sustainable development.

In order to achieve those objectives, there are a number of more specific objectives contained within
the State Planning Policy Framework that need to be considered under this application.

The State Planning Policy Framework at Clause 11 states that planning is to anticipate and respond
to the needs of existing and future communities through provision of zoned and serviced land for
housing, employment, recreation and open space, commercial and community facilities and
infrastructure.

The objective of this Clause is to “meet the communities” needs for retail, entertainment, office and
other commercial services and provides net community benefit in relation to accessibility, efficient
infrastructure use and the aggregation and sustainability of commercial facilities”.

Cultural facilities at Clause 19.02-3 contain the following objectives and strategy:
Objective

° To develop a strong cultural environment and increase access to arts, recreation and other
cultural facilities.

The distribution of social and cultural infrastructure are contained at Clause 19.02-4 which are:
Objective
° To provide fairer distribution of and access to of social and cultural infrastructure.
Strategies

e [dentify and address gaps and deficiencies in social and cultural infrastructure.
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Local Planning Policy Framework

Clause 21.04 (Land use) set out the Objectives and Strategies for Retail, Commerce and Entertainment.
The relevant objective and strategy at Clause 21.04-2 (Retail, Commence and Entertainment) include:

Social issues — Local retail centres can act as a focus for local communities helping strengthen local
connections. Entertainment and associated uses are important in maintaining local cultural vitality
but need to be managed to avoid late night disturbances to surrounding residents, and inadequate
provision of car parking.

The following objectives and strategies are relevant:

4. To encourage a mix of complimentary land uses that increase an activity centre’s commercial
variety without compromising its core commercial strengths.

4.1 Support and promote complimentary land uses that enhance variety without compromising
core commercial strengths.

5. To enhance and embrace the multi-cultural identity of the municipality, where relevant, primarily
as reflected in the city’s built form, signage and urban design.

5.1 Support the promotion of multi-cultural identity as reflected in the city’s built form.

Particular Provisions

Car parking (Clause 52.06)

Clause 52.06 needs to be considered to determine the appropriateness of the car parking provision
of the development. The purpose of this Clause is:

° To ensure that car parking is provided in accordance with the State Planning Policy Framework
and Local Planning Policy Framework.

° To ensure the provision of an appropriate number of car parking spaces having regard to the
demand likely to be generated, the activities on the land and the nature of the locality.

° To support sustainable transport alternatives to the motor car.

° To promote the efficient use of car parking spaces through the consolidation of car parking
facilities.

° To ensure that car parking does not adversely affect the amenity of the locality.

° To ensure that the design and location of car parking is of a high standard, creates a safe
environment for users and enables easy and efficient use.

A Place of Assembly requires 0.3 car space to each patron permitted in the Table to Clause 52.06-5.
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Land adjacent to a Road Zone, Category 1. or a Public Acquisition Overlay for a Category 1
Road (Clause 52.06)

Clause 52.29 needs to be considered for a use or development adjoining a Road Zone Category 1.
The purpose of this Clause is:

° To ensure appropriate access to identified roads.
° To ensure appropriate subdivision of land adjacent to identified roads.

General Provisions

Clause 65 — Decision Guidelines needs to be considered, as is the case with all applications. For this
application the requirements of Clause 65.01 for the approval of an application or plan is of relevance.
This Clause outlines the requirements that the responsible authority must consider when determining
the application.

Proposed Planning Scheme Amendments

The subiject site is not affected by any proposed Planning Scheme Amendments.

Restrictive Covenants

A review of the submitted documents has indicated that there are no restrictive covenants on the title.
Council Plan 2017-2021 — Strategic Objectives, Strategies and Plans

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. In accordance with the commitment in Council’s Annual Plan, all applications are
considered on their merits.

Diversity (Access & Equity)

It is not considered that the proposal raises any diversity issues affecting the planning assessment
of this application.

Community Safety

It is considered that there would be no adverse community safety implications in permitting the
proposal subject to strict conditions on any planning permit issued.

Safe Design Guidelines

Consideration of the relevant requirements of these Guidelines has been undertaken within the
Assessment of this application.

Referrals

Pursuant to Section 55 of the Planning and Environment Act 1987, the application was externally
referred to:
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External Referrals

VicRoads No objection

Internal

The application was internally referred to Council’s Departments for their consideration. The comments
provided will be considered in the assessment of the application.

Internal Referrals

Transport Department No objection.
Health No objection.
Advertising

The application has been advertised pursuant to Section 52 of the Planning and Environment Act
1987, by:

e  Sending notices to the owners and occupiers of adjoining land.
e Placing a sign on the site facing Princes Highway.

No objections were received.
Assessment
Use

The proposal has been assessed against the relevant provisions of the State and Local Planning
Policy Framework, the zoning and overlays, relevant particular provisions, and the decision guidelines
of Clause 65. The following are of particular relevance to this application:

Clause 34.02 — Commercial 2 Zone

e  To encourage commercial areas for offices, appropriate manufacturing and industries, bulky
goods retailing, other retail uses, and associated business and commercial services.

Clause 65 — Decision Guidelines

e  The matters set out in section 60 of the Act;
e  The purpose of the zone, overlay or other provision;
e  The orderly planning of the area

It is important to consider all of the above as a collective when considering proposals such as this.
While the Table of Uses within the Commercial 2 Zone does allow for a Place of Assembly subject
to a permit being issued for the use, the purpose of the Commercial 2 Zone is to encourage offices,
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manufacturing, industries, bulky goods retailing and other retail uses associated business and
commercial services. The proposed Place of Assembly is not any of the above nor an associated
use.

The reason for the above purposes is to ensure areas are planned in an orderly manner, which is an
important consideration of Clause 65 — Decision Guidelines, and planning as a whole. It is vital to
ensure areas are planned in orderly manner, with appropriate uses being located in appropriate areas,
to protect the viability of the primary use of a particular area. In this instance it is important to ensure
that:

e  existing and future offices, manufacturing and industries are protected;
e  their uses are encouraged; and
e that the land identified as Commercial 2 Zone is not utilised by incompatible uses.

It is considered that the proposed Place of Assembly which would result in patrons remaining on the
site for an extended period of time is a sensitive use not suitable in a location surrounded by industries.
In particular, the two (2) motor vehicle services located on either side of the site which may result in
adverse noise or fume impacts on the proposed use.

These surrounding industrial uses, which are as-of-right uses, would also be further impacted if they
sought to operate beyond 6pm by the proposed use due to the potential noise and fumes that these
surrounding uses may have on patrons of the proposed use. In addition it is also considered that the
proposed Place of Assembly would not relate well with the surrounding uses in that it would be unlikely
to serve any need from the staff or visitors to the surrounding area unlike a café or similar.

The proposed use would also potentially hinder any future manufacturing and industrial uses, which
are as-of-right uses, from locating within the surrounding premises due to the impact their operation
may have on this Place of Assembly. Any future uses would also be limited by their hours of operation.

Furthermore, Section 60 of the Planning and Environment Act 1987 sets out what matters a
Responsible Authority must consider when assessing a planning application. Section 60 (f) outlines
that the responsible authority must assess whether:

“any significant social and economic effects which the Responsible Authority considers the use or
development may have”.

In addition Clause 71.02-3 - Integrated Decision Making, details that:

“Planning aims to meet the need and expectations of the community by addressing aspects of
economic, environmental and social wellbeing”

“Planning and responsible authorities should endeavour to integrate a range of planning policies
relevant to the issues to be determined and balance conflicting objectives in favour of net community
benefit and sustainable development for the benefit of present and future generations”.
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The use of the land for a shisha lounge is not considered to meet the tests of Section 60 of the Act,
or Clause 71.02-3 of the Planning Scheme. While it is acknowledged that shisha is a lawful activity,
supporting the use of a shisha lounge would not ensure that Council protects the health and wellbeing
of the residents of Greater Dandenong as stipulated above, and therefore it would not result in a net
community benefit for present or future generations.

‘Net community benefit’ is a well-established planning principle, and has previously been supported
by VCAT in cases such as the Red Dot decision of Beretta’s Langwarrin Pty Ltd v Frankston CC
[2009].

In addition to this, Council has previously publicly adopted a position of not supporting shisha, due
to the negative health impacts associated. This position is supported through Notice of Motion 41 —
Shisha Smoking Regulation (adopted by Council on 25 November 2013), and Notice of Motion 62 —
Joint Advocacy to Regulate Shisha in Victoria (adopted by Council on 25 May 2015). This is further
supported through Councils adopted Community Wellbeing Plan 2017-21, which aims to improve the
health and wellbeing of all residents through collaborative planning.

It is considered that the proposed use is not consistent with the purposes of the State and Local
Planning Policy Framework, the decision guidelines of the Commercial 2 Zone, the Operational
Provisions of the Planning Scheme, and Section 60 of the Planning and Environment Act 1987.

Development

No external buildings or works are proposed.

Car Parking

There are 18 car spaces shared between the 4 tenancies on the site and none of the car spaces are
allocated to any one tenancy.

The proposed use for 30 patrons would require 9 car parking spaces.

Clause 52.06-3 states that a permit is not required to reduce the required number of car parking
spaces for a new use of an existing building if the following requirements are met:

) The building is in the Commercial 1 Zone, Commercial 2 Zone, Commercial 3 Zone or Activity
Centre Zone.

e The gross floor area of the building is not increased.
e  The reduction does not exceed 10 car parking spaces.

e  The building is not in a Parking Overlay with a schedule that allows a financial contribution to
be paid in lieu of the provision of the required car parking spaces for the use.

The site is within a Commercial 2 Zone, the gross floor area of the existing building would not be
increased and the reduction in the car parking requirement is less than 10 car parking spaces. The
building on the site is not within a Parking Overlay.

The proposal meets the above and does not require a reduction in the car parking requirement under
this Clause.
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In regard to traffic impacts, it is highly unlikely that there would be any significantly adverse impacts
given the proposed hours of operation from 6pm to 11:30pm, the availability of car parking on the
site and that none of the other 3 tenancies on the site operate beyond 6pm.

Land adjacent to a Road Zone Category 1

Pursuant to Clause 52.29 (Land adjacent to Road Zone, Category 1, or a Public Acquisition Overlay
for a Category 1 Road) a permit is required to create or alter access to a Road Zone, Category 1.

The subject site adjoins Princes Highway which is a Road Zone, Category 1. Whilst no physical
alteration is proposed to Princes Highway, the application triggers a permit due to the increase in the
intensity of use.

The application was referred to VicRoads who has no objection to the proposal.

Itis considered that the proposal is consistent with the decision guidelines of Clause 52.29 and would
not result in adverse detriment to the operation of Princes Highway.

Conclusion

The application has been assessed against the relevant requirements of the Greater Dandenong
Planning Scheme and is considered inappropriate to the site in which it is located.

Accordingly, it is recommended that the application be refused.
Recommendation

That Council resolves to Refuse to grant a planning permit in respect of the land known and
described as 170 Princes Highway, Dandenong, for the use of the land for a Place of Assembly
(Shisha Lounge) and alteration to a road in a Road Zone Category 1 for the following reasons:

1. The location of the site is not suitable for a Place of Assembly (Shisha Lounge), and
would not result in orderly planning of the surrounding area, contrary to the purposes
of Clause 34.02 (Commercial 2 Zone) and the decision guidelines of Clause 65 of
the Greater Dandenong Planning Scheme.

2. The proposed use would impact on the operation of the existing surrounding ‘as of
right’ uses in the Commercial 2 Zone, and may restrict future uses that seek to
operate in this area; and

Page 15057



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.1 Town Planning Application - No. 170 Princes Highway, Dandenong (Planning Application No.
PLN18/0453) (Cont.)

3. The proposed use would not provide a net community benefit in relation to the health
and wellbeing of the residents of the municipality as required under Clause 71.02-3
of the Greater Dandenong Planning Scheme, and therefore does not satisfy the
considerations of Section 60 of the Planning and Environment Act 1987.

THIS ITEM WAS WITHDRAWN BY THE LEAVE OF COUNCIL
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION - NO. 170 PRINCES HIGHWAY,
DANDENONG (PLANNING APPLICATION NO. PLN18/0453)

ATTACHMENT 1

SUBMITTED PLANS

PAGES 3 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Application No. PLN17/0821)

File 1d: 339065
Responsible Officer: Director City Planning Design & Amenity
Attachments: Submitted Plans

Location of objectors
Clause 22.09 Assessment
Clause 52.06 Assessment
Clause 55 Assessment

Application Summary

Applicant: Vista Construction Australia Pty Ltd

Proposal: Development of the land for one (1) double storey dwelling and two
(2) single storey dwellings

Zone: General Residential Zone (Schedule 1)
Overlay: No Overlays affect the site
Ward: Red Gum

This application is brought before the Council as it received six (6) objections during the advertising
process.

The application proposes the development of the land for three (3) dwellings comprising of one (1)
double storey dwelling and two (2) single storey dwellings. A permit is required pursuant to Clause
32.08-6 of the Greater Dandenong Planning Scheme to construct two or

more dwellings on a lot.
Objectors Summary

The application was advertised to the surrounding area through the erection of a notice on-site and
the mailing of notices to adjoining and surrounding owners and occupiers. Six (6) objections were
received to the application. Issues raised generally relate to matters of:

Impact of traffic and car parking;

Lack of privacy;

Loss of neighbourhood character;

Loss of security due to many changing residents;
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e  Effects of the development on the quality of life;

) Noise pollution;

e  Double storey will affect solar panels;

° Dwelling 2 being built close to easement and Dwelling 3 fence being close to easement;
o Difficulty with garbage collection, emergency services, ambulance etc;

e  The proposal will encourage approval of similar developments.

Assessment Summary

As assessed, the application is considered appropriate for approval. The subject land is located in
area affected by ‘Incremental Change’ and the proposal seeks to provide a development which is
generally consistent with the residential development and neighbourhood character policy aimed
towards achieving this policy outcome. It is noted that the development complies with majority of the
design principles, subject to minor variations which are contained within the assessment outlined in
this report.

The site is located within an established residential area and is well suited for medium density housing
given that the site is zoned for incremental change as well as being within 200m of Princes Highway
and public transport, and is well serviced by the Dandenong Activity Centre, schools and parks.

The development is respectful of the preferred neighbourhood character by way of siting, design,
mass and bulk. The development meets the car parking requirements of Clause 52.06 and open
space provision, and complies with both the State (VPP) and Local Planning Policy Framework (LPP),
and is consistent with the objectives of Clause 55.

The proposal contributes to the diversity of housing choices available to suit the changing needs of
the community.

The proposal would meet Council’'s expectations for medium density development which is guided
by the policy expectations and design principles of Clause 22.09 Residential Development and
Neighbourhood Character and the objectives of Clause 55 Two or more dwellings on a lot.

Recommendation Summary

As assessed, the proposal is consistent with and appropriately responds to the provisions of the
Greater Dandenong Planning Scheme. The proposal appropriately responds to strategic policy for
residential development in the area with this report recommending that the application be supported,
and a Notice of Decision (which provides appeal rights to objectors) to grant a permit be issued
containing the conditions as set out in the recommendation.
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Subject Site and Surrounds

Subject Site

The subject land is located on the south western side of Edgewood Road at the end of a court
bowl. The court bowl is accessed by four (4) dwellings including the subject site.

It has an irregular, arc-shaped, 12.19m wide frontage (to the north east) on Edgewood Road,
and five (5) varying side and rear boundary dimensions measuring 30.30m to the north, 12.19m
to the south, 30.48m to the west, 6.10m to the east and 27.55m to the south east, and a site
area of 740 square metres.

A single storey brick veneer dwelling (with a large, separate outbuilding) constructed in 1962
currently occupies the land.

A drainage easement measuring 2.44m wide runs parallel to the southern boundary.

The existing vehicle crossover and access are located along the south eastern boundary.

The existing vegetation on the site and the survey area consists of nine (9) native and exotic
trees (fruit trees). There are three (3) trees on the subject site, five (5) on the adjoining sites and
one (1) Council tree. Trees on the site have been assessed to be of low-retention value whilst
Council’s tree at the frontage and neighbouring vegetation would require protection via condition
on the permit.

Surrounding Area

The site is located in an established residential area characterised by detached single and double
storey dwellings as well as examples of multi-unit developments, which is increasingly emerging
as the future character of the area.

The site shares boundary with 16 multi-unit dwellings to the south and a two multi-unit dwellings’
site to the south west.

The site is located approximately 1.8 km to the north west of the Central Dandenong Activity
Centre and Dandenong Railway Station. There are a wide range of community services and
facilities located in the central area.

In addition, Dandenong West Primary School is located 350m, Dandenong High School 700m
and Chisholm TAFE is located approximately 800m from the site.

The site is also located in proximity to public transport (bus routes) and enjoys regular services
on Stud Road, Princes Highway and Cheltenham Road.
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Locality Plan

Melway Reference: 90A4

Background

Previous Applications

A search of Council records revealed no previous planning applications have been considered for
the subject site.

Subject Application

The application was submitted to Council on 29/11/2017. After further information requests including
a request for an arboriculture report and revision of the design response to ensure compliance with
the scheme requirements, a revised design solution was submitted. The application was advertised
receiving six (6) objections against the proposal.

Proposal
The application proposes the development of the land for three (3) dwellings comprising of one double

storey dwelling to the frontage and two (2) single storey dwellings to the rear. Details of the proposal
are as follows:
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Type of proposal

Multi-dwelling development

Number of dwellings

Three (3) dwellings in total

Levels Dwelling 1: double storey
Dwellings 2 and 3: single storey
Height Maximum height of 6.59 metres

Orientated to

Dwelling 1: oriented to Edgewood Road

Dwellings 2 and 3: oriented to the common accessway

External materials

Ground floor: brick
First floor: render and brick

Garage: single garage with panel lift door for Dwellings 1 and 2; and one
(1) ‘open to sky’ car space for Dwelling 3.

Fencing: 1.8m high timber paling

Setbacks

North (side): 1.0m minimum setback

East (frontage to Edgewood Road): 7.5m minimum setback
South (side): 2.5m minimum setback

South East (side): 5.0m minimum setback

West (rear): Om minimum setback

Private open space
type

Dwelling 1: 54m? of SPOS to the side of the dwelling with a minimum
dimension of 5m with additional 90m? of POS within the front yard.

Dwelling 2: 73m? of private open space area including 30m? of SPOS to the
rear of the dwelling with a minimum dimension of 5m.

Dwelling 3: 68m?2of private open space area including 30m? of SPOS to the
side of the dwelling with a minimum dimension of 5m.

Number of car
parking spaces
required

One (1) car space is required for each dwelling as all dwellings have two
(2) bedrooms each. Three (3) car parking spaces have been provided to
meet the requirement.
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Number of car | A total of three (3) car parking spaces are provided for the proposed
parking spaces | development.
provided

Type of car parking | Dwelling 1: single garage
Dwelling 2: single garage

Dwelling 3: single car space ‘open to sky’

Access The existing 3m wide crossover on the eastern frontage running parallel
along the south eastern boundary will be retained with no additional
crossovers proposed.

Front fence No front fence is proposed

Garden area required | 259m?or 35% of total site area

Garden area 266m?2 or 35.9%
provided

A copy of the submitted plans is included as Attachment 1.
Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications
No financial resources are impacted by this report.
Planning Scheme and Policy Frameworks

Pursuant to the Greater Dandenong Planning Scheme, a planning permit is required to construct two
or more dwellings on a lot pursuant to Clause 32.08-6 of the General Residential Zone.

The relevant controls and policies are as follows:

Zoning Controls

The subject site is located in a General Residential Zone, as is the surrounding area. The purpose
of the General Residential Zone outlined at Clause 32.08 is:

° To implement the State Planning Policy Framework and the Local Planning Policy Framework,
including the Municipal Strategic Statement and local planning policies.

° To encourage development that respects the neighbourhood character of the area.
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° To encourage a diversity of housing types and housing growth particularly in locations offering
good access to services and transport.

) To allow educational, recreational, religious, community and a limited range of other
non-residential uses to service local community needs in appropriate locations.

Pursuant to Clause 32.08-6 of the Greater Dandenong Planning Scheme, a planning permit is required
to construct two or more dwellings on a lot.

Neighbourhood character objectives are outlined in the schedule to the zone and discussed extensively
in the assessment section of this report.

It is noted that within Schedule 1 to the zone, varied requirements of Clause 55 are set out as follows:

e Standard B6 (Minimum Street Setback) — As per B6 or 7.5 metres, whichever is the lesser;
e  Standard B9 (Permeability) — Minimum of 30%; [only valid for GRZ1, not GRZ2];

e Standard B13 (Landscaping) — 70% of ground level front setback, and side and rear setbacks,
planted with substantial landscaping and canopy trees [only valid for GRZ1, not GRZZ];

e  Standard B28 (Private Open Space) — An area of 50 square metres of ground level, private open
space, with one part of the private open space to consist of secluded private open space at the
side or rear of the dwelling with a minimum area of 30 square metres, and a minimum dimension
of 5 metres and convenient access from a living room; or a balcony with a minimum area of 10
square metres with a minimum width of 2 metres and convenient access from a living room; or
a roof-top area of 10 square metres with a minimum width of 2 metres and convenient access
from a living room;

e  Standard B32 (Front Fence Height) — Maximum 1.5 metre height in streets in Road Zone Category
1, 1.2 metre maximum height for other streets.

Overlay Controls

No overlays affect the subject site or surrounding area.

State Planning Policy Framework

The Operation of the State Planning Policy Framework outlined at Clause 10 seeks to ensure
that the objectives of planning in Victoria are fostered through appropriate land use and development
planning policies and practices which integrate relevant environmental, social and economic factors
in the interests of net community benefit and sustainable development. The objectives of Planning
in Victoria are noted as:

(a) To provide for the fair, orderly, economic and sustainable use, and development of land.

(b) To provide for the protection of natural and man-made resources and the maintenance of ecological
processes and genetic diversity.

(c)To secure a pleasant, efficient and safe working, living and recreational environment for all Victorians
and visitors to Victoria.
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(d) To conserve and enhance those buildings, areas or other places which are of scientific, aesthetic,
architectural or historical interest, or otherwise of special cultural value.

(e) To protect public utilities and other facilities for the benefit of the community.

(f) To facilitate development in accordance with the objectives set out in paragraphs (a), (b), (c), (d)
and (e).

(g) To balance the present and future interests of all Victorians.

In order to achieve those objectives, there are a number of more specific objectives contained within
the State Planning Policy Framework that need to be considered under this application.

Settlement (Clause 11)

Settlement is outlined at Clause 11, with Clause 11.02 relating to Managing Growth. The objective
of this Clause includes:

° To ensure a sufficient supply of land is available for residential, commercial, retail, industrial,
recreational, institutional and other community uses.

Built Environment and Heritage (Clause 15)

Planning should promote excellence in the built environment and create places that:

e  Are enjoyable, engaging and comfortable to be in.

e  Accommodate people of abilities, ages and cultures.

e  Contribute positively to local character and sense of place.

° Reflect the particular characteristics and cultural identity of the community.
e  Enhance the function, amenity and safety of the public realm.

Housing (Clause 16)

Clause 16 — Housing — contains the following relevant objectives:

e  Planning should provide for housing diversity, and ensure the efficient provision of supporting
infrastructure.

e  Planning should ensure the long term sustainability of new housing, includ9ing access to services,
walkability to activity centres, public transport, schools and open space.

e  Planning for housing should include the provision of land for more affordable housing.
Clause 16.01-3S — Housing Diversity — contains the following strategies:

e  Ensure housing stock matches changing demand by widening housing choice.
e  Facilitate diverse housing that offers choice and meets changing household needs through:

o A mix of housing types.
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o  Adaptable internal dwelling design.
o Universal design.

e  Encourage the development of well-design medium-density housing that:

o Respects the neighbourhood character.

o Improves housing choice.

o  Makes better use of existing infrastructure.
o  Improves energy efficiency of housing.

° Support opportunities for a range of income groups to choose housing in well serviced locations.

e  Ensure planning for growth areas provides for a mix of housing types through a variety of lot
sizes, including higher housing densities in and around activity centres.

Clause 18 - Transport

Clause 18.01-1 - Land use and transport planning — contains the following relevant strategies:
e  Plan urban development to make jobs and community services more accessible by:

o  Ensuring access is provided to developments in accordance with forecast demand, taking
advantage of all available modes of transport and to minimise adverse impacts on existing
transport networks and the amenity of surrounding areas.

Local Planning Policy Framework

The Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement (MSS) and
Local Policies.

The MSS is contained within Clause 21 of the Scheme. The MSS at Clause 21.02 focuses on the
Municipal Profile, within which the following is noted:

° There is considerable diversity within Greater Dandenong’s housing stock. Most housing stock
is between 30 to 50 years old, though there are some areas with dwellings in excess of 100
years old. Areas of newer housing are located in the north-east and central southern areas, with
in-fill development occurring across the municipality (Clause 21.02-3).

e  Higher density housing is generally located in proximity to railway stations and major shopping
centres, in particular in central Dandenong (Clause 21.02-3).

° Whilst there is a clear pre-dominance of single detached dwellings, there are a range of other
types of dwellings including dual occupancies, villa-units, town houses and apartments. The
highest concentration of older villa units and apartments and more recent multi-unit
redevelopments have occurred around central Dandenong, Springvale and Noble Park activity
centres (Clause 21.02-4).

° With diverse cultural groups that call Greater Dandenong home, there are certain distinct precincts
that are emerging that have their own character. Their built form is characterised by buildings
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with flat unarticulated facades, prominent balconies, limited frontage/side setbacks, limited or
no landscaping (Clause 21.02-4).

A Vision for Greater Dandenong is outlined at Clause 21.03. The vision is that Greater Dandenong
will be a municipality where housing diversity and choice is promoted in its various attractive
neighbourhoods.

The objectives and strategies of the MSS are under four (4) main themes including: land use; built
form; open space and natural environment; and, infrastructure and transportation (considered
individually under Clauses 21.04 to 21.07). Of particular relevance to this application are Clauses
21.04 — Land Use and 21.05 — Built Form:

Clause 21.04-1 Housing and community

° Greater Dandenong’s population is expected to rise by 22 percent, from 147,000 to 179,000 in
the decade to 2024, placing pressure on transport networks, infrastructure, services and public
open space.

e  Approximately 9,950 new households will need to be accommodated across the municipality by
2024 (Greater Dandenong Housing Strategy 2014-2024).

° Supporting urban consolidation and providing housing in existing areas close to activity centres
means that people do not need to travel as far to work, shop or to take part in sports/leisure
activities thus reducing the environmental impacts of transport.

° Increases in housing density must be balanced by adequate provision of open space, good
urban design and improvements to the public realm.

e  Encourage the provision of housing that is adaptable to support the needs of the changing needs
of present and future residents.

e  Encourage innovative redevelopment and renewal of deteriorating housing stock and older styled
higher-density apartments and multi-unit developments.

e  Encourage new residential development that incorporates adequate space for the planting and
the long term viability and safe retention of canopy trees.

e  Respecting the valued, existing neighbourhood character within incremental and minimal change
areas.

° Requiring medium-density developments to be site and locality responsive and to respect existing
and proposed neighbourhood character.

Clause 21.05-1 — Urban design, character, streetscapes and landscapes — contains the following
relevant objectives and strategies:

° To facilitate high quality building design and architecture.

o  Ensure building design is consistent with the identified future character of an area and fully
integrates with surrounding environment.

o  Encourage high standards of building design and architecture, which allows for flexibility
and adaptation in use.

o  Encourage innovative architecture and building design.
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° To facilitate high quality development, which has regard for the surrounding environment and
built form.

o  Promote views of high quality landscapes and pleasing vistas from both the public and
private realm.

o  Promote all aspects of character — physical, environmental, social and cultural.
o  Encourage planting and landscape themes, which complement and improve the environment.
o  Encourage developments to provide for canopy trees.

o  Recognising valued existing neighbourhood character and promoting identified future
character as defined in the Residential Development and Neighbourhood Character Policy
at Clause 22.09.

° To protect and improve streetscapes

o  Ensure that new developments improve streetscapes through generous landscape setbacks
and canopy tree planting.

o  Ensure landscaping within private property that complements and improves the streetscapes
and landscaping of public areas.

° To ensure landscaping that enhances the built environment

o  Encourage new developments to establish a landscape setting, which reflects the local and
wider landscape character.

o  Encourage landscaping that integrates canopy trees and an appropriate mix of shrubs and
ground covers and complements and integrates with existing or proposed landscaping in
public areas.

Clause 22.09 — Residential Development & Neighbourhood Character Policy — contains the
following objectives at Clause 22.09-2:

° To guide the location and design of different types of residential development within Greater
Dandenong, having regard to State and local planning policies, while respecting the valued
characteristics and identified future character of residential neighbourhoods.

° To ensure that new residential development is consistent with the identified future character and
preferred built form envisaged for the three Future Change Areas.

° To provide certainty about which areas are identified for, or protected from, increased residential
development consistent with the purpose of the applicable zone.

° To facilitate high quality, well designed residential development and on-site landscaping.

° To promote a range of housing types to accommodate the future needs of the municipality’s
changing population.

° To ensure that residential development uses innovative, responsive and functional siting and
design solutions that:
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o  Achieve high quality internal amenity and private open space outcomes for future residents;

o  Make a positive contribution to the streetscape through quality design, contextual
responsiveness and visual interest;

o Promote public realm safety by maximising passive surveillance.

o  Demonstrate responsiveness to the site, adjoining interfaces, streetscape and landscape
context;

) Respect the amenity of adjoining residents and the reasonable development potential of
adjoining properties;
o  Achieve environmentally sustainable design outcomes;

o Use quality, durable building materials that are integrated into the overall building form and
facade; and

o  Minimise the visual dominance of vehicle accessways and storage facilities, such as garages,
car ports and basement entrances.

Clause 22.09-3.1 (Design Principles) provides design principles, which apply to all Future

Change Areas.

Clause 22.09-3.3 (Incremental Change Areas) provides design principles, some of which

also relate to the variances to the requirements of standards to Clause 55 under the

schedule to the General Residential Zone. The guidelines are as follows:

Preferred housing type — The preferred housing type for the Incremental Change Area is medium
density.

Building Height — The preferred maximum building height for land within the GRZ1 and GRZ2
is up to 2 storeys, including ground level.

Landscaping — Residential development should use landscaping to create a landscaped character,
particularly canopy trees in front and rear gardens; and to protect the outlook of adjoining
properties.

Setbacks, front boundary and width — Parking, paving and car access within the front boundary
setback should be limited in order to maximise the opportunity for soft landscaping and prevent
the over dominance of carport and garages in the street.

Private Open Space — Residential development should provide secluded private open space at
the side or rear of each dwelling to avoid the need for excessive screening or high front fencing.

Bulk — Residential development should:

o  Ensure that the built form respects the scale of existing prevailing built form character and
responds to site circumstances and streetscape;

o  Provide separation between dwellings at upper level;

o Retain spines of open space at the rear of properties to maximise landscaping opportunities
and protect private secluded open space;
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o  Position more intense and higher elements of built form towards the front and centre of a
site, transitioning to single storey elements to the rear of the lot.

° The rearmost dwelling on a lot should be single storey to ensure the identified future character
of the area and the amenity of adjoining properties is respected by maximising landscaping
opportunities and protecting adjoining private secluded open space.

e  Two storey dwellings to the rear of a lot may be considered where:

o The visual impact of the building bulk does not adversely affect the identified future character

of the area;

o  Overlooking and/or overshadowing does not adversely affect the amenity of neighbouring
properties;

o The building bulk does not adversely affect the planting and future growth of canopy trees
to maturity;

o  Sufficient side and rear boundary landscaping can be provided to screen adjoining properties;
o Upper storey components are well recessed from adjoining sensitive interfaces.

° Residential development should be well articulated through the use of contrast, texture, variation
in forms, materials and colours.

Particular Provisions

Car Parking (Clause 52.06)

The purposes of this provision, Clause 52.06, are:

° To ensure that car parking is provided in accordance with the State Planning Policy Framework
and Local Planning Policy Framework.

° To ensure the provision of an appropriate number of car parking spaces having regard to the
demand likely to be generated, the activities on the land and the nature of the locality.

° To support sustainable transport alternatives to the motor car.

° To promote the efficient use of car parking spaces through the consolidation of car parking
facilities.

° To ensure that car parking does not adversely affect the amenity of the locality.

° To ensure that the design and location of car parking is of a high standard, creates a safe
environment for users and enables easy and efficient use.

Clause 52.06-2 notes that a new use must not commence or the floor area of an existing use must
not be increased until the required car spaces have been provided on the land.

The required spaces are identified in the table to Clause 52.06-5. Clause 52.06-3 further notes that
a permit may be granted to reduce or waive the number of car spaces required by the table.

The table at Clause 52.06-5 notes that a dwelling with 1 or 2 bedrooms requires 1 car space and a
dwelling with 3 or more bedrooms requires 2 spaces to each dwelling.

Page 15074



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.
PLN17/0821) (Cont.)

Car parking is to be designed and constructed in accordance with the requirements of Clause 52.06-9
and 52.06-11 of the Scheme.

Two or more dwellings on a lot and residential buildings (Clause 55)

Pursuant to Clause 55 of the Greater Dandenong Planning Scheme, the provisions of this Clause
apply to an application:

° To construct two or more dwellings on a lot.
The purposes of this clause are:

° To implement the State Planning Policy Framework and the Local Planning Policy Framework,
including the Municipal Strategic Statement and local planning policies.

° To achieve residential development that respects the existing neighbourhood character or which
contributes to a preferred neighbourhood character.

° To encourage residential development that provides reasonable standards of amenity for existing
and new residents.

° To encourage residential development that is responsive to the site and the neighbourhood.
A development:

e  Must meet all of the objectives of this clause.
e  Should meet all of the standards of this clause.

If a zone or a schedule to a zone specified a requirement of a standard different from a requirement
set out in this clause, the requirement in the zone or a schedule to the zone applies.

Local Planning Policy Framework (LPPF) includes the Municipal Strategic Statement (MSS) and
Local Policies.

General Provisions

Clause 65 — Decision Guidelines needs to be considered, as is the case with all applications. For this
application the requirements of Clause 65.01 for the approval of an application or plan is of relevance.
This Clause outlines the requirements that the responsible authority must consider when determining
the application.

Proposed Planning Scheme Amendments

There are no planning scheme amendments which affect the site.
Restrictive Covenants

There are no covenants or agreements registered on title.
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Council Plan 2017-2021 — Strategic Objectives, Strategies and Plans

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. In accordance with the commitment in Council’s Annual Plan, all applications are
considered on their merits.

Diversity (Access & Equity)

It is not considered that the proposal raises any diversity issues affecting the planning assessment
of this application.

Community Safety

It is considered that there would be no adverse community safety implications in permitting the
proposal.

Safe Design Guidelines

Consideration of the relevant requirements of these Guidelines has been undertaken within the
Assessment of this application.

Referrals
External

The application was not required to be referred to any external referral authorities pursuant to Section
55 of the Planning and Environment Act 1987.

Internal

The application was internally referred to the following Council’s Departments for their consideration.
The comments provided will be considered in the assessment of the application.

Internal Referrals

Civil Development No objection, subject to conditions on permit
Transport Planning No objection, subject to conditions on permit
Waste Management No objection, no conditions

Bushland and Gardening No objection, subject to conditions on permit

Advertising

The application has been advertised pursuant to Section 52 of the Planning and Environment Act
1987, by:
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e Sending notices to the owners and occupiers of adjoining and surrounding land.
° Placing a sign on site facing Edgewood Road.

The notification has been carried out correctly.

Council has received six (6) objections to date. These comprise of four (4) objections from
owner/occupiers in Edgewood Road and two (2) objections from owner/occupiers of dwellings in King
George Parade.

The location of the objectors is shown in Attachment 2.
Consultation

A consultative meeting was held on 5/09/2018, with four (4) of the six (6) objectors, one Councillor
and Council representatives in attendance. The applicant was absent at the meeting. The issues
were discussed at length with the objectors. The objections as submitted still stand as received.

Summary of Grounds of Submissions/Objections
The objections are summarised below (bold), followed by the Town Planner’s Response (in italics).
° Traffic and Parking

Clause 52.06 of the Greater Dandenong Planning Scheme requires one (1) car space to be provided
foraone (1) ortwo (2) bedroom dwelling, two (2) car spaces for a three (3) or more bedroom dwelling,
and a visitor car space for every five (5) dwellings. The proposal contains two (2) bedrooms for each
of the three (3) dwellings. Each dwelling has been provided with the required car space for each
dwelling in accordance with the standard. The number of car parking space provided for each dwelling
complies with the requirements of Clause 52.06 for the number of bedrooms proposed.

Furthermore, the surrounding street network has been designed to accommodate existing and future
traffic volumes, and this development will not place unreasonable additional pressure on the street
network. Some additional traffic is anticipated from any development that occurs in the area. However,
it is considered that the traffic generated by the proposed development, being only two (2) additional
dwellings, would not be excessive and that the surrounding residential streets would be able to cater
for the proposed traffic increase.

Council’s Transport Planning Unit has assessed the proposal in the light of any likely traffic and
parking generation and has concluded that the proposed development would not have adverse impact
on the street.

e Lack of privacy

The proposed development has only one dwelling which is two storeys. This dwelling is located to
the front of the site and habitable room windows at the first floor level are required to be secured or
screened to avoid overlooking where there is an issue of overlooking.
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All first floor habitable room windows within this development have been provided with fixed obscured
glazed windows to 1.7 metre above the first floor level or have high sill windows. As such, the
overlooking objective of Standard B22 of Clause 55 of the scheme provisions has been satisfied.
Also, the external boundaries are already screened or are proposed to be screened with a minimum
1.8 metres high timber paling fence (shown on the elevation plan) to provide privacy to the adjoining
sites. However, as this fence has not been indicated on the site layout plan, a condition will be imposed
to rectify this omission (Refer to Condition 1.5). As a result, the issue of overlooking has been fully
addressed in this proposed development.

e Loss of neighbourhood character

Some of the objectors raised concerns with the only double storey dwelling in the proposed
development and state that it would result in the loss of neighbourhood character of the area.

The surrounding neighbourhood is comprised of single and double storey dwellings. Whilst it is true
that the existing dwellings directly abutting the proposed development are single storey dwellings,
this is not considered as the emerging or the preferred future character or built form of the area. It is
noted that the prevailing or emerging multi-unit developments building form within the wider area is
overwhelmingly townhouse, double-storey dwellings. In particular some of these multi dwellings are
found in the subject street and in the surrounding streets. For example, there are three (3) townhouses
on the corner of Edgewood Road and Ray Street (only 30m from the subject site), on Princes Highway,
King George Parade and Ray Street.

It is considered that the proposed two storey built form within the proposed development is generally
consistent with the emerging character of built form of the area, with the subject site being located
within the cul-de-sac location, incorporating finished materials and design details that would be
sympathetic to its surrounds and appropriate setbacks from the adjoining boundaries.

e Affects of the development on the quality of life

Some of the objectors have formed a view that the proposed development will adversely affect their
quality of life and state that already they have experienced the adverse effects of previously approved
developments in the area. The refusal to grant a permit to an application which complies with all the
planning scheme requirements cannot be justified on the grounds of quality of life.

° Noise pollution

Some of the objectors state that additional dwellings in the area will lead to increase in noise during
and after the construction of the dwellings. It is considered that the proposed dwellings would not
result in any substantial increase in either noise or air pollutants beyond what currently prevails in
the area, with the development proposing a residential development in a residential area. Thus, the
amenity of the area would be retained.

e Double storey will affect solar panels
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The subject land has east to west orientation and the dwellings have been designed to allow all
adjoining dwellings to receive appropriate amount of solar access into its secluded private open space
to the north whilst retaining the existing driveway along the southern boundary where the shadow of
the only double storey dwelling would fall.

Furthermore, the dwellings are appropriately located and set back from all site boundaries to prevent
overshadowing on adjoining sites. The shadow diagrams provided with the application demonstrate
that any shadow cast will predominantly fall on the driveway within the development site, the car
space of Dwelling 3; or on the setback created for the easement. The shadows that would fall from
this development have been assessed to be in accordance with Clause 55.04-5 - Standard B21
whereby a minimum of five hours of sunlight between 9.00am and 3.00pm on 22 September would
be received by all adjoining properties.

The proposed dwellings would not cast shadow on the solar panels which are on the roof of the
adjoining dwelling to the north since the proposal complies with the new requirements regarding
sunlight and solar panels.

e Dwelling 2 being built close to easement and Dwelling 3 fence being close to easement

Council’s Civil Development Unit has assessed the application including the dwellings proximity to
either the existing easement or fence and has confirmed that there are no issues with the proximity
to either the easement or fence.

o Difficulty with garbage collection, emergency services, ambulance etc.

Council Transport Planning Unit and Waste Management Units have assessed the proposal and
have advised that the proposed development will not impact on garbage truck turning in the court.

Council’s Transport Planners have also considered the application in relation to accessibility of
ambulance or emergency vehicles to the court and have expressed no concerns in regards to this
matter.

e The proposal will encourage approval of similar developments.

Each application is assessed on its own merits, and the proposed development does not set any
precedent as stated by the objectors.

Assessment

The application has been assessed against the relevant sections of the Greater Dandenong Planning
Scheme, including:

e  State and Local Planning Policy Framework

e  Clause 32.08 General Residential Zone — Schedule 1

e  Clause 22.09 Residential Development and Neighbourhood Character Policy
e  Clause 55 Two or more dwellings on a lot and residential buildings

e Clause 52.06 Car Parking
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State and Local Planning Policy Framework

In considering State and Local Planning Policy, Council can establish that an acceptable planning
outcome of the proposed development will be guided by Clause 55 Two or more dwellings on a lot
and Clause 22.09 Residential Development and Neighbourhood Character of the Greater Dandenong
Planning Scheme. Each of these components ensures that Council facilitates the orderly development
of urban areas, which is a specific objective of Clause 11.02 Settlement.

The objectives of Clause 15.01 Urban Environment and Clause 21.05-1 Built Form outline the key
considerations in which a development must respond to urban design, character, streetscapes and
landscape issues. It is considered that the proposal would provide an adequate building design that
is respectful to the broader character of the area and the preferred future character of the area. The
proposal affords substantial side and rear setbacks for landscaping availabilities, a strong design
theme and has adequately considered the adjoining context to limit visual amenity impacts through
visual bulk, overlooking, overshadowing or the like.

The proposal’s compliance with Clause 22.09 and Clause 55 ensures that the development would
achieve the objectives set out in Clause 15.01 and Clause 21.05-1. As such Council officers
recommend that the application be approved subject to planning permit conditions as necessary.

General Residential Zone — Schedule 1
Garden area

In accordance with the recently gazetted Amendment VC110 and the provisions of Clause 32.08-4
General Residential Zone, the following garden area requirement is applicable:

e  Where a planning permit is required for the construction of dwellings, the lot must (mandatory
requirement) provide the minimum garden area as required.

° Garden area is defined by the scheme as: ‘an uncovered outdoor area of a dwelling or residential
building normally associated with a garden. It includes open entertaining areas, decks, lawns,
garden beds, swimming pools, tennis courts and the like. It does not include a driveway, any
area set aside for car parking, any building or roofed area and any area that has a dimension
of less than 1 metre’.

As the subject lot is 740m? in area, the minimum percentage set aside as garden area is to be 35%.
A total of 259m? is therefore to be set aside as garden area.

A calculation undertaken by Council Officers shows that that approximately 266m? of area is set aside
as garden area (or 35.9%), thus meeting the garden area requirement.

Neighbourhood character objectives
The following neighbourhood character objectives are applicable to the General Residential Zone:

° To ensure the scale, built form and setbacks of residential developments respond to the existing
site circumstances by respecting the predominant built form, facade and street patterns.
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° To provide appropriate front, side and rear setbacks, garden areas and significant private open
space to allow for substantial high quality landscaping and canopy trees to protect the amenity
of adjoining properties and to create a landscape character.

° To maximise the opportunities to create high quality landscaping, through minimal paving and
the use of permeable ground surfaces.

° To ensure vehicle accessways and storage facilities do not visually dominate the streetscape.

° To ensure that residential development achieves high quality useable private open space
outcomes for future residents, including the provision of secluded private open space at the side
or rear of each dwelling.

The proposed dwellings respect the existing and preferred future built form character of the area,
including by appropriately siting the footprint to minimise visual impact to the adjoining allotments.
The first floor footprint is appropriately recessed through visual recessions, material usage, and visual
separation at first floor, textures and colours.

The proposal affords generous front, side and rear setbacks to allow for substantial canopy planting
across the site and seeks to improve the landscape character of the area. Canopy trees will need to
be used within the secluded private open space area of each dwelling to soften the built form. A
landscape plan will be required through a condition of permit.

Each dwelling will have access to a reasonably large secluded private open space area with good
direct northern and western access to sunlight.

Car parking areas for the dwellings are all located to the rear away from the streetscape with Dwelling
3 having an ‘open to sky’ car space. Dwelling 1 has its frontage fronting the cul de sac and a separate
pedestrian access from the frontage links the court bowl to the entry.

Schedule requirements

The proposal complies with all requirements of Schedule 1 of the GRZ.

Two or more dwellings on a lot and residential buildings (Attachment 4)

The proposal complies with all requirements of Clause 55, except in the following instances:
Clause 55.03-7 Safety objective

Relevant objective:

° To ensure the layout of the development provides for the safety and security of residents and
property.

Standard B12

In accordance with the Standard, developments should be designed to provide good lighting, visibility
and surveillance of car parks. Whilst lighting has appropriately been provided, it is noted that there
are no windows from a habitable room on Dwelling 2 to overlook the common accessway. A window
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for bedroom 2 of Dwelling 2 is required in this instance to provide surveillance from that dwelling onto
the development. Consequently, a condition is required to meet this standard (Refer to Conditions
1.2).

Clause 55.03-8 - Landscaping objectives:

To encourage development that respects the landscape character of the neighbourhood
° To provide appropriate landscaping.

Standard B13

The landscape layout and design should:

e  Protect any predominant landscape features of the neighbourhood.
e  Allow for intended vegetation growth and structural protection of buildings.
° Provide a safe, attractive and functional environment for residents.

e  Development should provide for the replacement of any significant trees that have been removed
in the 12 months prior to the application being made.

° The landscape design should specify landscape themes, vegetation (location and species),
paving and lighting.

In accordance with this standard, a detailed landscape plan is required to protect the dominant
landscape character of the area. A concept landscape plan has been shown on the plans, however,
this is considered inadequate. Consequently, a comprehensive landscape plan would be required
which should include the existing landscaping at the frontage as a condition on the permit (Refer to
Conditions 1.3 and 2).

Clause 55.05-3 - Daylight to new windows objective
“To allow adequate daylight into new habitable room windows”.
Standard B27

e A window in a habitable room should be located to face:

e  An outdoor space clear to the sky or a light court with a minimum area of 3 square metres and
e minimum dimension of 1 metre clear to the sky, not including land on an abutting lot, or

e A verandah provided it is open for at least one third of its perimeter, or

e  Acarport provided it has two or more open sides and is open for at least one third of its perimeter.

The design shows that the north-facing wall of the family room of Dwelling 2 has a minimum separation
distance of 1.0m from the boundary fence. With the eaves above the space, there is obstruction of
solar access or daylight thus, a poor design outcome. It is therefore appropriate to require that the
eave on the north elevation of Dwelling 2’s living room be deleted via condition on the permit (Refer
to Condition 1.4).

Residential Development and Neighbourhood Character Policy
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Clause 22.09 directs the preferred character for all residential development within the municipality.
In the assessment of the proposal against the design principles at Clause 22.09-3.1, the development
demonstrates a design response appropriate of the site’s context.

The proposal also addresses the design principles of Clause 22.09-3.3 for Incremental Change Areas,
including housing type, building height, bulk and built form, landscaping and private open space. The
preferred housing type for Incremental Change Areas is medium density, which is characterised by
well-designed and site responsive medium density residential developments.

The proposed development has also been assessed against Clause 22.09-3.2 Incremental Change
Areas (full assessment at Attachment 3) of the Greater Dandenong Planning Scheme. The proposal
complies with all design principle requirements of Clause 22.09-3.1 and Clause 22.09-3.3.

Under the general design principles, materials and finishes are considered important attributes for
sustainable residential development. The type of materials and finishes applied to a residential
development ensures its ongoing affordability, sustainability, low maintenance, and energy efficiency
of the life of a building. It is considered that the blending of brick with render cement for cladding of
the two storey dwelling is appropriate.

Clause 52.06 Assessment

A Clause 52.06 Assessment is attached to this report at Attachment 5. It is noted that the proposal
complies with all car parking and access requirements of the scheme.

Vegetation & Tree Impact (Site & Surrounds

An Arboriculture report was prepared for the development. A summary of the report indicates that
there are nine (9) exotic and native trees on the site and immediate surrounds. The trees on the
subject site are predominantly fruit trees with low retention value. However, some of the trees located
adjacent to the site’s boundaries are considered to be healthy consequently requiring tree protection
measures. Also Council’s tree located at the frontage of the site would be required to be protected
and retained via condition on any permit issued as recommended by Council’s Arborist.

Conclusion

The proposal is generally consistent with the provisions of the Greater Dandenong Planning Scheme,
including the zoning requirements, local policy direction, application of Clause 55, and the decision
guidelines of Clause 65.

The proposed development of three (3) dwellings on the subject site is considered appropriate and
in accordance with the policy of residential development in an incremental change area within which
the land is located. The proposed development is considered to be design responsive in terms of
safety, visual bulk, height, setbacks, private open space, car parking and landscaping. The double
storey nature of one of the dwellings is considered appropriate as this allows for reasonable space
around the dwellings for landscaping and private open space areas. Given the site’s proximity to
Dandenong Activity Centre, public transport, and community facilities including schools and parks,
the proposal is considered appropriate.
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Recommendation

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as 21 Edgewood Road, Dandenong VIC 3175, for the development of
the land for one (1) double storey dwelling and two (2) single storey dwellings, in accordance
with the plans submitted with the application subject to the following conditions:

1.

Before the development starts, one (1) copy of amended plans drawn to scale
and dimensioned, must be submitted to the Responsible Authority for approval.
No buildings or works must be commenced until the plans have been approved
and endorsed by the Responsible Authority. The endorsed copy of the plans
forms part of this permit. The plans must be in accordance with the plans
submitted with the application, subject to the following conditions:

1.1. The ‘southern’ and ‘eastern’ elevations correctly labelled
on the elevation plans.

1.2. Provision of a full length window on the east facing wall
of bedroom 2 of Dwelling 2 to provide surveillance onto
the common accessway

1.3. Landscape plans in accordance with Condition 2.

1.4. Delete eaves from the north elevation windows of family
room to provide for daylight and solar access.

1.5. Provide notation of the type and height of fencing along
all the external boundaries on the site layout plan.

All to the satisfaction of the Responsible Authority

Before the approved development starts, and before any trees or vegetation are
removed, a landscape plan to the satisfaction of the Responsible Authority must
be submitted to and approved by the Responsible Authority. The landscape plan
must be prepared by a person or firm with suitable qualifications to the
satisfaction of the Responsible Authority, drawn to scale with dimensions and
one (1) copy must be provided. The landscape plan must be generally in
accordance with the plans submitted with the application but modified to show:

21. Plans to accord with Condition 1 of this permit.

2.2, The site at a scale of 1:100, including site boundaries,
existing and proposed buildings, neighbouring buildings,
car parking, access and exit points, indicative
topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements
and landscape setbacks.
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2.3. Details of the proposed layout, type and height of fencing

24, Legend of all plant types, surfaces, materials and
landscape items to be used including the total areas of
garden and lawn.

2.5. At least one (1) advanced canopy tree with a minimum
planting height of 1.5 metres within the rear secluded
open space areas each dwelling; and two (2) advance
canopy trees within the frontage of Dwelling 1.

2.6. Medium sized shrubs to be planted along the shared
accessway.
2.7. Any paving or deck areas within the secluded open space

area of the proposed dwellings on a permeable base.

2.8. Council tree numbered 1 in the Preliminary Tree
Assessment Report prepared by Treespace Solutions
Pty Ltd dated 12 February 2018 is to be retained and
protected with fencing compliant with AS4970-2009.

2.9. Neighbouring trees numbered 4, 5, 6, 7 and 9 in the report
must have ground protection systems established to
minimise root damage, in compliance with As-4970-2009.

When approved, the landscape plan will be endorsed and will form part of this
permit.

The provisions, recommendations and requirements of the landscape plan must
be implemented and complied with to the satisfaction of the Responsible
Authority.

Landscaping in accordance with the endorsed landscaping plan and schedule
must be completed before the building is occupied.

3. Except with the prior written consent of the Responsible Authority, the layout
of the land and the size, design and location of the buildings and works permitted
must always accord with the endorsed plan and must not be altered or modified

4. Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions
of this permit have been complied with.

5. Provision must be made for the drainage for proposed development including
landscaped and paved areas, all to the satisfaction of the Responsible Authority.

6. The connection of the internal drainage infrastructure to the Legal Point of
Discharge must be to the satisfaction of the Responsible Authority.
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10.

1.

12.

13.

14.

15.

16.

16.

Collected stormwater must be retained onsite and discharged into the drainage
system at pre development peak discharge rates as stated in the Legal Point of
Discharge approval letter. Approval of drainage plan including any retention
system within the property boundary is required.

Access to the site and any associated roadwork must be constructed, all to the
satisfaction of the Responsible Authority. Alteration of existing vehicle crossing
will require a Vehicle Crossing Permit. Note any redundant vehicle crossing will
need to be removed and reinstated with kerb in accordance with Council
Standards.

Any works undertaken within the road reservation and easements will require
the developer to obtain a Civil Works Permit from Council.

Prior works commencing the developer will need to obtain an Asset Protection
Permit from Council.

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan must not be altered or modified

Before the approved buildings are occupied, the development must be provided
with external lighting capable of illuminating access to each garage, car parking
space and pedestrian walkway. Lighting must be located, directed and shielded
to the satisfaction of the Responsible Authority so as to prevent any adverse
effect outside the land.

Before the approved buildings are occupied, the obscure glazing to the windows
shown on the endorsed plans must be provided through frosted glass or similarly
treated glass. Adhesive film or similar removable material must not be used.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved buildings are occupied, all boundary walls in the
development must be constructed, cleaned and finished to the satisfaction of
the Responsible Authority.

All piping and ducting above the ground floor storey of the building, except for
downpipes and spouting, shall be concealed to the satisfaction of the
Responsible Authority.

This permit will expire if:-

16.1. The development or any stage of it does not start within
two (2) years of the date of this permit, or

16.2. The development or any stage of it is not completed
within four (4) years of the date of this permit
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Before the permit expires or within six (6) months afterwards the owner or
occupier of the land may in writing request the Responsible Authority to extend
the expiry date.

The owner or occupier of the land may in writing request the Responsible
Authority to extend the expiry date to complete the development or a stage of
the development if:

a. The request for the extension is made within twelve (12)
months after the permit expires; and

b. The development or stage started lawfully before the
permit expired.

Permit notes

A Building Approval is required prior to the commencement of the approved development.
This planning permit does not constitute any building approval.

Approval of any retention system within the property boundary is required by the relevant
building surveyor.

A Report of Consent for Build Over Easement is required for the proposed shed over the
existing 2.44m wide drainage & sewerage easement within the rear.

Before commencement of the development occurs, the applicant should contact the City of
Greater Dandenong’s Civil Development and Design Unit regarding legal point of discharge,
new crossings, building over easements, etc.

As this is an established site, the proposed internal drainage should be connected to the
existing legal point of discharge. The applicant may apply for local drainage information, if
available; otherwise on site verification should be undertaken by the applicant.

A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings prior
to construction of the crossings. You may be required to apply for a Asset Protection Permit
from Council’s engineering services. Queries regarding engineering requirements can be
directed to Council’s general phone number on 8571 1000.

No buildings or works shall be constructed over any easement without the written consent
of the relevant authorities.

This permit has been granted on the basis that consent to build over any easement will be
obtained from the relevant authority. If consent is not able to be obtained, the development
plan will be required to be amended.

Tree protection measures must be established around Council’s tree and neigbouring in
accoradnce with recommendations of the Arboriculture Report and Council’s Arborist.

Page 15087



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.
PLN17/0821) (Cont.)

MINUTE 900

Moved by: Cr Matthew Kirwan
Seconded by: Cr Angela Long

That Council resolves to issue a Notice of Decision to grant a permit in respect of the land
known and described as 21 Edgewood Road, Dandenong VIC 3175, for the development of
the land for one (1) double storey dwelling and two (2) single storey dwellings, in accordance
with the plans submitted with the application subject to the following conditions:

1. Before the development starts, one (1) copy of amended plans drawn to scale
and dimensioned, must be submitted to the Responsible Authority for approval.
No buildings or works must be commenced until the plans have been approved
and endorsed by the Responsible Authority. The endorsed copy of the plans
forms part of this permit. The plans must be in accordance with the plans
submitted with the application, subject to the following conditions:

1.1. The ‘southern’ and ‘eastern’ elevations correctly labelled
on the elevation plans.

1.2, Provision of a full length window on the east facing wall
of bedroom 2 of Dwelling 2 to provide surveillance onto
the common accessway

1.3. Landscape plans in accordance with Condition 2.

1.4. Delete eaves from the north elevation windows of family
room to provide for daylight and solar access.

1.5. Provide notation of the type and height of fencing along
all the external boundaries on the site layout plan.

All to the satisfaction of the Responsible Authority

2. Before the approved development starts, and before any trees or vegetation are
removed, a landscape plan to the satisfaction of the Responsible Authority must
be submitted to and approved by the Responsible Authority. The landscape plan
must be prepared by a person or firm with suitable qualifications to the
satisfaction of the Responsible Authority, drawn to scale with dimensions and
one (1) copy must be provided. The landscape plan must be generally in
accordance with the plans submitted with the application but modified to show:

21. Plans to accord with Condition 1 of this permit.

2.2. The site at a scale of 1:100, including site boundaries,
existing and proposed buildings, neighbouring buildings,
car parking, access and exit points, indicative
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topography and spot levels at the site corners, existing
and proposed vegetation, nature strip trees, easements
and landscape setbacks.

2.3. Details of the proposed layout, type and height of fencing

24. Legend of all plant types, surfaces, materials and
landscape items to be used including the total areas of
garden and lawn.

2.5. At least one (1) advanced canopy tree with a minimum
planting height of 1.5 metres within the rear secluded
open space areas each dwelling; and two (2) advance
canopy trees within the frontage of Dwelling 1.

2.6. Medium sized shrubs to be planted along the shared
accessway.
217. Any paving or deck areas within the secluded open space

area of the proposed dwellings on a permeable base.

2.8. Council tree numbered 1 in the Preliminary Tree
Assessment Report prepared by Treespace Solutions
Pty Ltd dated 12 February 2018 is to be retained and
protected with fencing compliant with AS4970-2009.

2.9. Neighbouring trees numbered 4, 5, 6, 7 and 9 in the report
must have ground protection systems established to
minimise root damage, in compliance with As-4970-2009.

When approved, the landscape plan will be endorsed and will form part of this
permit.

The provisions, recommendations and requirements of the landscape plan must
be implemented and complied with to the satisfaction of the Responsible
Authority.

Landscaping in accordance with the endorsed landscaping plan and schedule
must be completed before the building is occupied.

3. Except with the prior written consent of the Responsible Authority, the layout
of the land and the size, design and location of the buildings and works permitted
must always accord with the endorsed plan and must not be altered or modified

4. Except with the prior written consent of the Responsible Authority, the approved
building must not be occupied until all buildings and works and the conditions
of this permit have been complied with.
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10.

11.

12.

13.

14.

15.

16.

16.

Provision must be made for the drainage for proposed development including
landscaped and paved areas, all to the satisfaction of the Responsible Authority.

The connection of the internal drainage infrastructure to the Legal Point of
Discharge must be to the satisfaction of the Responsible Authority.

Collected stormwater must be retained onsite and discharged into the drainage
system at pre development peak discharge rates as stated in the Legal Point of
Discharge approval letter. Approval of drainage plan including any retention
system within the property boundary is required.

Access to the site and any associated roadwork must be constructed, all to the
satisfaction of the Responsible Authority. Alteration of existing vehicle crossing
will require a Vehicle Crossing Permit. Note any redundant vehicle crossing will
need to be removed and reinstated with kerb in accordance with Council
Standards.

Any works undertaken within the road reservation and easements will require
the developer to obtain a Civil Works Permit from Council.

Prior works commencing the developer will need to obtain an Asset Protection
Permit from Council.

Except with the prior written consent of the Responsible Authority, floor levels
shown on the endorsed plan must not be altered or modified

Before the approved buildings are occupied, the development must be provided
with external lighting capable of illuminating access to each garage, car parking
space and pedestrian walkway. Lighting must be located, directed and shielded
to the satisfaction of the Responsible Authority so as to prevent any adverse
effect outside the land.

Before the approved buildings are occupied, the obscure glazing to the windows
shown on the endorsed plans must be provided through frosted glass or similarly
treated glass. Adhesive film or similar removable material must not be used.

All glazing must at all times be maintained to the satisfaction of the Responsible
Authority.

Before the approved buildings are occupied, all boundary walls in the
development must be constructed, cleaned and finished to the satisfaction of
the Responsible Authority.

All piping and ducting above the ground floor storey of the building, except for
downpipes and spouting, shall be concealed to the satisfaction of the
Responsible Authority.

This permit will expire if:-
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16.1. The development or any stage of it does not start within
two (2) years of the date of this permit, or

16.2. The development or any stage of it is not completed
within four (4) years of the date of this permit

Before the permit expires or within six (6) months afterwards the owner or
occupier of the land may in writing request the Responsible Authority to extend
the expiry date.

The owner or occupier of the land may in writing request the Responsible
Authority to extend the expiry date to complete the development or a stage of
the development if:

a. The request for the extension is made within twelve (12)
months after the permit expires; and

b. The development or stage started lawfully before the
permit expired.

Permit notes

A Building Approval is required prior to the commencement of the approved development.
This planning permit does not constitute any building approval.

Approval of any retention system within the property boundary is required by the relevant
building surveyor.

A Report of Consent for Build Over Easement is required for the proposed shed over the
existing 2.44m wide drainage & sewerage easement within the rear.

Before commencement of the development occurs, the applicant should contact the City of
Greater Dandenong’s Civil Development and Design Unit regarding legal point of discharge,
new crossings, building over easements, etc.

As this is an established site, the proposed internal drainage should be connected to the
existing legal point of discharge. The applicant may apply for local drainage information, if
available; otherwise on site verification should be undertaken by the applicant.

A Vehicle Crossing Permit must be obtained from Council for all vehicular crossings prior
to construction of the crossings. You may be required to apply for a Asset Protection Permit
from Council’s engineering services. Queries regarding engineering requirements can be
directed to Council’s general phone number on 8571 1000.

No buildings or works shall be constructed over any easement without the written consent
of the relevant authorities.
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This permit has been granted on the basis that consent to build over any easement will be
obtained from the relevant authority. If consent is not able to be obtained, the development
plan will be required to be amended.

Tree protection measures must be established around Council’s tree and neigbouring in
accoradnce with recommendations of the Arboriculture Report and Council’s Arborist.

CARRIED

Cr Loi Truong left the Chamber at 8.06pm.
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION - NO. 21 EDGEWOOD ROAD,
DANDENONG (PLANNING APPLICATION NO. PLN17/0821)

ATTACHMENT 3

CLAUSE 22.09 ASSESSMENT

PAGES 11 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5309.
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STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION - NO. 21 EDGEWOOD ROAD,
DANDENONG (PLANNING APPLICATION NO. PLN17/0821)

ATTACHMENT 2

LOCATION OF OBJECTORS

PAGES 2 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.

PLN17/0821) (Cont.)
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City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.
PLN17/0821) (Cont.)

STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION - NO. 21 EDGEWOOD ROAD,
DANDENONG (PLANNING APPLICATION NO. PLN17/0821)

ATTACHMENT 1

SUBMITTED PLANS

PAGES 5 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.

Page 15113



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES

MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.

PLN17/0821) (Cont.)

AREAANALYSIS

UNIT 1

GROUND FLOOR = 49m2
GARAGE = 23m2
PORCH= 3 m2

FIRST FLOOR = 45m2

UNIT 2
GROUND FLOOR = 72m2
GARAGE = 23m2
PORCH = 3m2

UNIT 3
GROUND FLOOR = 67m2
PORCH = 3m2

SITE AREA = 740m2
CONCRETE DRVEWAY = 155m2

SITE COVERAGE BY
BUILDING= 246 m2 (33.2%)

SITE PERMEABILITY 401m2 (46%)
GARDEN AREA 259m2 (35%)

LEGEND

EXISTING TREE SHOWING
7 DASHED TO BE REMOVED

BOLLARD LIGHT

PROPOSED DEVELOPHIENT
'OF 1 DOUBLE STOREY

DWELING AND WO @)
SINGLE STOREY DWELLNGS

A L

1 2pueos oy
sy

‘GROUND FLOOR PLAN

VISTA CONSTRUCTION|
AUSTRALIA
et 28

T
Sl

PROPOSED DEVELOPHIENT
'OF 1 DOUBLE STOREY

DWELING AND WO @)
SINGLE STOREY DWELLNGS

A L

1 2pueos oy
sy

FIRST FLOOR PLAN

VISTA CONSTRUCTION|
AUSTRALIA
et 28

- )

Page 15114



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.
PLN17/0821) (Cont.)

Page 15115



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES

MONDAY 10 DECEMBER 2018

2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.

PLN17/0821) (Cont.)

VISTA CONSTRUCTION|
=il = AUSTRALA
Reaal] —— o
— [ o]
= e
jmcamE 12 =
aRE
= <m

— SITE AREA = 740m2
GARDEN AREA =250m2
DEVELOPMENT AREA = 266m2

:::::

LEGEND

\ EXISTNG
) DASHED TO BE REMOVED

(O BOL  BOLLARDLIGHT o
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2.5.2 Town Planning Application - No. 21 Edgewood Road, Dandenong (Planning Application No.
PLN17/0821) (Cont.)

STATUTORY PLANNING APPLICATIONS

TOWN PLANNING APPLICATION - NO. 21 EDGEWOOD ROAD,
DANDENONG (PLANNING APPLICATION NO. PLN17/0821)

ATTACHMENT 4

CLAUSE 55 ASSESSMENT

PAGES 40 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5309.
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City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.6 FINANCE AND BUDGET
2.6.1 2018-19 Mid Year Budget Review

File Id:
Responsible Officer: Director Corporate Services
Attachments: A — Income Statement
B — Mid-Year Budget Review Referrals
C — Mid-Year Budget Review Notes
Report Summary

The 2018-19 Mid-Year Budget Review process provides Council with the opportunity to review its
operations since the adoption of the 2018-19 Budget and subsequently the Amended Budget
(incorporating carry over’s from 2017-18). It allows Council to make the necessary adjustments to
reflect the latest forecast financial position. Where surplus funds are forecast to be available, the
Mid-Year Budget Review provides Council with an opportunity to reallocate funding and ensure that
available financial resources achieve the maximum benefit to the community.

This report recommends to Council the adoption of the 2018-19 Mid-Year Budget including all referrals
listed in Attachment B and a proposed transfer of the residual surplus of $2.22 million to the Major
Projects Reserve to resource future capital projects and strategic land acquisitions.

Recommendation Summary
This report recommends that Council adopt the 2018-19 Mid-Year Budget which includes:

1.  The proposed amendments to capital and operating budgets that have occurred since the
adoption of the Annual Budget and subsequently the Amended Budget (incorporating carry
over’s from the previous financial year), (Attachment B), and

2. The transfer of $2.22 million to the Major Projects Reserve as a resource for future capital
projects.
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2.6.1 2018-19 Mid Year Budget Review (Cont.)

Background

The financial management of City of Greater Dandenong is a complex task with Council managing
operational inflows and outflows of over $186.14 million, with the addition of a capital works program
of $79.02 million in 2018-19 (including carry overs), across hundreds of different services that are
provided to the community.

The purpose of this Mid-Year Budget Review is to assess financial trends that have occurred during
the first five months of the 2018-19 financial year and to determine a forecast outcome for 30 June
2019. The Mid-Year Budget Review further allows Council to take account of the final outcomes
arising from the previous financial year given that the Original Budget is developed in May, some two
months prior to the end of the financial year and many of Council’s services and capital projects span
across the financial years.

Council undertook a half yearly review of the 2018-19 Annual Budget, to identify areas where the
forecast result to 30 June 2019 may need amendment due to changed circumstances. All proposed
variations to the Amended Budget for both capital and operating are fully described in Attachment
B.

Following the completion of this review, Council has allocated the accumulated surplus as follows:

Component Ref $'000
Cash suwplus availlable $1,964
Less

Capital vasiations {net of reserves) Aftachment B ($688)
Operatny vanations {net of reserves) Affachment B $946
Residual surplus available $2,222
Transfer to Major Projects Reserve Affachment B ($2,222)
Revised surphus available $0

Council has considered the allocation of the net capital variations ($688,000) and net favourable
operational variations ($946,000) and these are listed in Attachment B.

To assist Council in considering the proposed revisions, a number of Attachments are contained in
this report, viz.

e Attachment A — Income Statement comparing the Amended 2018-19 Budget (Annual Budget
plus carry over’s from the previous year) against the proposed Mid-Year Budget.

e Attachment B - is the full listing of adjustments (both capital and operating) that have been
referred for Council consideration and have been proposed to be included in the Mid-Year
Budget.
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2.6.1 2018-19 Mid Year Budget Review (Cont.)

e Attachment C - contains more detailed notes in respect of each proposed change in Attachment
B.

Key Outcomes of the 2018-19 Mid-Year Budget Review

The table below details the movements in operating, capital and other non-operating cash items
resulting from the review.

Management Accounting summary

Mid Year vs
Original Amended Mid Year Amended
Budget Budget Budget Variance
2018-19 2018-19 2018-19 Fav/(unfav)
Description $'00 $'000 $'000 $'000
income Statement
income 214 966 209916 217,560 T.644
Expendiure 179,600 183,219 185,598 {2.279)
Surplus (deficit) - operations 35,366 26,597 31,962 5,365
Management accounting reconciliation
Add back non cash ifems:
Depreciation 29 945 29 945 29,159 T86
Coninbutions non monetary assels {15,000) {15,000) (15,000} =
Whitten down value of assels soldiscrapped 186 186 186 -
Sub total 15131 15131 14,345 786
Less non operating cash tems
Capital expendiire 5h9.912 9017 77,429 1588
Transfers to {from) reserves {2,716) {4,334) 3,797 {8,131)
Loan proceeds {10,000) {10,000) (10,000) -
Loan repayments 33m 33 3,301 =
Sub total 50 497 67,984 74,527 (6,543)
Cash surplus (deficit) for year - (26,256) (28,220) (1,964)
Accumulated surplus bought forwanrd 28220 28,220
Forecast position surplus - 1,964 - (1,964)

Notes to the Management Accounting summary

Original Budget — Annual Budget adopted by Council 12 June 2018.
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2.6.1 2018-19 Mid Year Budget Review (Cont.)

Amended Budget — Incorporating operating and capital carry over’s from 2017-18.
1. Income and Expenditure (Income Statement result

The Income Statement is Council’s formal accounting result in accordance with Accounting Standards
and as such contains several non-cash items (depreciation, written down value of

assets sold and gifted assets from developers) and excludes cash items such as capital

expenditure and loan repayments.

Mid Year vs
Original Amended Mid Year Amended

Budget Budget Budget Variance
201819 2018-19 201819 Fawvi{unfav)
Description 500 $'000 $' 000 £ 000

Income Statement

Income 214 966 209,916 217 560 7.644
Expenditure 179.600 183.319 185 598 (2,279)
Surplus - ongoing operations 35,366 26,597 31.962 5,565

The forecast operating surplus for the year as projected following the Mid-Year Budget review is
$31.96 million, an increase from the Amended Budget (Attachment A).

The significant items of revenue and expenses that contribute to this variation are as follows.

Income (by exception):

Total income reports an increase of $7.64 million due to the following favourable variances:

e  Capital project funding — transferred to reserves ($2.17 million) — Funding to be received
in 2018-19 in relation to the upgrade of Ross Reserve ($1.98 million) and a $190,000 contribution
from the Keysborough South Primary School to be transferred to the Major Projects Reserve
and the Development Contributions Plan (DCP) Reserves respectively.

e  Operational project funding ($1.79 million) — Funding received or to be received in 2018-19
in relation to a number of operational projects. The funding will be matched by corresponding
project expenditure.

e  Capital project funding ($972,000) — Funding to be received in 2018-19 in relation to four
capital projects — Dandenong Precinct cultural signs, Thomas Carroll pavilion, Springvale South
Aris Soccer Club benches and Safe System Road Infrastructure Program. The funding will be
matched by corresponding project expenditure.

e  Community Care funding ($695,000) — Higher funding mainly due to HACC Assessments and
Team Leaders grant income that is not tied to target achievement. Mostly offset by higher
Community Care expenditure ($615,000).
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Regulatory Services — additional income ($548,000) — Higher than anticipated income from
planning enforcement, animal management, parking fines and recoveries and school crossings,
partly offset by lower income for car parks and general law enforcement.

Supplementary rates income ($513,000) — Higher than anticipated supplementary rates income
to 23 October 2018.

Financial Assistance Grant allocation via Victoria Grants Commission — additional funding
($464,000) — Increase in the final Financial Assistance Grants funding allocation to be received
via the Victoria Grants Commission for 2018-19.

Capital project funding — Black Spot Program ($417,000) — Funding to be received in 2018-19
in relation to two Black Spot Program capital projects. The funding will be matched by
corresponding project expenditure.

Expenditure (by exception)

Operating expenditure has increased by $2.28 million. The major variations include the following
unfavourable variances:

Operational project expenditure ($1.79 million) — Corresponding project expenditure relating
to various operational projects — the grant funding of which has been received or is to be received
in 2018-19.

Community Care expenditure ($615,000) — Increased program expenditure more than offset
by higher income of $695,000.

Library resources — transfer from capital budget ($185,000) — Transfer to operating account
to reflect increase in subscription based resources. Nil cash impact.

Team 11 project ($172,000) — Higher project expenditure mostly offset by higher recovery
income and as approved by Council.

Bad debt write off and doubtful debts provision expense ($142,000) — Increased budget
provision based on a recent review of outstanding infringement debtors. Relates mainly to an
increase in non-lodgeable infringement debtors that are recovered by the Magistrates Court.
Spring Valley Landfill ($100,000) — Gas monitoring infrastructure at adjacent temple (funded
from reserve).

Partly offset by favourable variances in:

Recyclables expenditure ($299,000) — Lower rate per tonne than anticipated.

Workcover premium saving ($172,000) — Lower than anticipated workcover premium
(transferred to the Insurance Reserve).
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2. Capital expenditure

The capital expenditure program is forecast to decrease by $1.59 million from the Amended Budget
of $79.02 million (as detailed on page 1 of Attachment B). The movement is due to:

e Delayed capital expenditure ($6.00 million) — Capital expenditure for Keysborough South
Community Hub building design ($1.00 million) and Springvale Community Precinct ($5.00
million) has been delayed to 2019-20 and transferred to or retained in the Major Projects Reserve.

Partly offset by the following increases:

e Strategic property acquisition ($2.34 million) — Purchase of 266-270 Lonsdale Street,
Dandenong, offset by a transfer from the Major Projects Reserve.

e Capital project expenditure — grant funded ($1.39 million) — Capital expenditure relating to
two Black Spot projects and another four projects — Dandenong Precinct cultural signs, Thomas
Carroll pavilion, Springvale South Aris Soccer Club benches and Safe System Road Infrastructure
Program. The expenditure will be matched by funding.

e Higher than expected project costs ($438,000) — Relating to three capital projects — Local
Area Traffic Management (LATM) program, George Andrews Reserve TRY build containers and
Hidden Grove playground improvements.

° New capital projects requiring delivery in 2018-19 ($375,000) — Relates to seven capital
projects.
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Variation in movement of transfers to (from) reserves — ($8.13 million

The following table highlights the expected variations to the movements in reserve funds arising from
the Mid-Year Budget Review.

Original Amended Mid Year MYB vs

Budget Budget Budget Amended
2018-19 2018-19 2018-19 ariance
$'000s $'000s $'000s $'000s

Transfer to resenves

M ajor projects resere 4143 4143 7,374 3,222
Local Governmert Funding ¥ ehicle LGFY) sinking fund - - - -
Qpen space - planning, development and improvements 2,000 2,000 2,000 -
Qpen space - acguisitions - - - -
Development Contribgtion Plan - Council funded 1,000 1,000 1,190 190
Keyshorough maintenance lewy 1,470 1,470 1,470 -
Selffinsurance resere - - 172 172

Spring Y oalley Landfill rehabilitation resene - - - -
Springvale Activity Precinct patking and development - - - -

Dandenong Activity Precinct parking and developrment 1,000 1,000 1,000 -
Grants in Advance reserve - - 1,983 1,983
MHative vegetation resemnes - - - -
Total transfer to reserves 9,623 9,623 15,190 5567

Transfer from reserves

M ajar projects resene 3,000 9,227 B,A63 (2 664
Local Gowernment Funding W ehicle (LGFWY sinking fund - - - -
Qpen space - planning, development and improvements 300 621 B2 -
Qpen space - acquisitions - - - -
Cevelopment Cortribution Plan - Council funded aa4 aa4 aa4 -
k.eyshoroudh maintenance lew 1,400 1,400 1,400 -
Selfinsurance resere a3 a3 a3 -
Spring ¥ alley Landfill rehahilitation resene ] 628 28 100
Springvale Activity Precinct parking and development 7o o 7o -
Dandenong Activity Precinct parking and develapimert 1,000 1,069 1,069 -

Generalreserve - Aged Care 2 4 - =
M ative vegetation reserves o i 2 4
Total transfer from reserves 12,340 13,957 11,393 (2,564)

Het movement in resernses (2.717) (4,334) 3,797 8,131
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Transfers to reserves (increase of $5.57 million)

The increase in transfers to reserves relates to:

e  The transfer of the residual Mid-Year Budget surplus of $2.22 million to the Major Projects
Reserve.

e Atransfer of grant funding received in advance, to the Grants in Advance Reserve of $1.98
million for the Ross Reserve Upgrade project.

e Atransfer to the Major Projects Reserve of $1.00 million relating to a delay in the timing of capital
expenditure to 2019-20 for the Keysborough South Community Hub building design.

Transfers from reserves (decrease of $2.56 million)

The decrease in transfers from reserves primarily relates to:

e Areduction in the transfer from Major Projects Reserve of $5.00 million relating to the timing of
expenditure for the Springvale Community Precinct project. The outflow of expenditure is now
expected to occur in 2019-20.

Offset by:

e  Atransfer from the Major Projects Reserve of $2.34 million to fund the strategic property
acquisition at 266-270 Lonsdale Street, Dandenong.

Financial Implications

The 2018-19 Mid-Year Budget review will ensure that Council has accommodated all known variations
to the Budget that have occurred during the first six months of the financial year and results in only
a minor movement in the budgetary targets established in the 2018-19 Annual Budget.

Consultation

The 2018-19 Mid-Year Budget Review has been prepared on the basis of budget reviews conducted
by all Council staff with budgetary responsibilities and following discussion and consideration by
Council.

As changes to the Original Budget are not material, Council is not required to formally advertise the
Mid-Year Budget.
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Recommendation

This report recommends that Council adopt the 2018-19 Mid-Year Budget which includes:

1. the proposed amendments to capital and operating budgets that have occurred
since the adoption of the Annual Budget and subsequently the Amended Budget
(incorporating carry over’s from the previous financial year), (Attachment B); and

2. the transfer of $2.22 million to the Major Projects Reserve to resource future capital
projects.

MINUTE 901

Moved by: Cr Jim Memeti
Seconded by: Cr Sean O'Reilly

This report recommends that Council adopt the 2018-19 Mid-Year Budget which includes:

1.

the proposed amendments to capital and operating budgets that have occurred
since the adoption of the Annual Budget and subsequently the Amended Budget
(incorporating carry overs from the previous financial year), (Attachment B);

the transfer of $2.22 million to the Major Projects Reserve to resource future capital
projects; and

provisionally allocate funding from the Major Projects Reserve ($1.25 million) pending
Council consideration of agenda Item 2.6.6 Team 11 Funding Request.

CARRIED
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Attachment A

Income Statement

Mid Year vs

Original Mid Year Amended

Budget Budget Variance

2018-19

$'000

Income
Rates and charges 139,575 139,575 140,087 512
Statutory fees and fines 7,950 7,950 8,653 703
User fees 9,628 9,628 9,110 (518)
Grants - operating 28,148 22,210 25,352 3,142
Grants - capital 1,256 1,671 5,042 3,371
Contributions - monetary 2,398 2,871 3,102 231
Contributions - non-monetary 15,000 15,000 15,000 -
Net gain on disposal property, infrastructure,
plant and equipment 661 661 661 -
Other income 10,350 10,350 10,553 203
Total income 214,966 209,916 217,560 7,644
Expenses
Employee costs 76,894 79,012 80,884 (1,872)
Materials and services 63,726 65,270 66,172 (902)
Bad and doubtful debts 1,097 1,097 1,239 (142)
Depreciation 29,945 29,945 29,159 786
Borrowing costs 3,171 3,171 3,171 -
Other expenses 4,767 4,824 4,973 (149)
Total expenses 179,600 183,319 185,598 (2,279)
Surplus for the year 35,366 26,597 31,962 5,365

Other comprehensive income

Items that will not be reclassified to surplus or deficit:

Other - - - -
Total comprehensive result 35,366 26,597 31,962 5,365

Page 15168



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.6.1 2018-19 Mid Year Budget Review (Cont.)

Page 15169



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.6.1 2018-19 Mid Year Budget Review (Cont.)

Attachment B
City of Greater Dandenong
2018-19 MID YEAR BUDGET REFERRALS

DESCRIPTION NOTES INCOME EXPENDITURE =~ NET TOTAL
$ $ $

ADJUSTMENTS - CAPITAL (CASH)

Higher than expected project costs
Local Area Traffic Management (LATM) program 1 0 300,000 (300,000)
George Andrews Reserve - TRY build containers 2 0 60,000 (60,000)
Hidden Grove - Playground improvements 3 0 77,727 (77,727)
0 437,727 (437,727)
New capital projects requiring delivery in 2018-19
Lois Twohig Reserve - Electronic scoreboard 4 0 70,000 (70,000)
Lois Twohig Reserve - Shade shelters 5 0 60,000 (60,000)
Fotheringham Reserve - Additional interpretative signs (2-3) 6 0 5,000 (5,000)
Frederick Wachter Reserve clubrooms - Refurbish to multi-use 7 0 40,000 (40,000)
facility
Robert Booth, Alex Nelson & Thomas Carroll pavilions - Furniture 8 0 50,000 (50,000)
Noble Park Aquatic Centre (NPAC) - Sand replacement 9 0 110,000 (110,000)
Dandenong Market - Basement car park rectification works 10 0 40,000 (40,000)
0 375,000 (375,000)
Strategic property acquisition (reserve funded)
Purchase of 266-270 Lonsdale Street, Dandenong 11 0 2,336,810 (2,336,810)
Transfer from Major Projects Reserve (fund property acquisition) 11 2,336,810 0 2,336,810
2,336,810 2,336,810 0
Project expenditure delayed to 2019-20 and transferred to
reserves (nil cash impact)
Keysborough South Community Hub building design 12 0 (1,000,000) 1,000,000
Transfer to Major Projects Reserve - Keysborough South 12 0 1,000,000 (1,000,000)
Community Hub
Springvale Community Precinct (SCP) 13 0 (5,000,000) 5,000,000
Reduction in transfer from Major Projects Reserve - SCP 13 (5,000,000) 0 (5,000,000)
(5,000,000) (5,000,000) 0
Transfers between capital and operating (nil impact)
Library resources - transfer to operating budget - annual 14 0 (185,000) 185,000
subscription based resources
Level Crossing Removal Authority (LXRA) project 15 0 60,000 (60,000)
0 (125,000) 125,000
New or additional funding (nil impact)
Dandenong Precinct cultural signs 16 26,993 26,993 0
Thomas Carroll pavilion 17 425,000 425,000 0
Federal Black Spot Program - Thomas Street and Scott Street, 18 309,250 309,250 0
Dandenong
Federal Black Spot Program - Windsor Avenue and Regent 19 107,350 107,350 0
Avenue, Springvale
Springvale South Aris Soccer Club benches 20 20,000 20,000 0
Safe System Road Infrastructure Program 21 500,000 500,000 0
Ross Reserve Upgrade grant funding 22 1,982,500 0 1,982,500
Ross Reserve grant funding - transfer to Grants in Advance 22 0 1,982,500 (1,982,500)
Reserve
Victorian School Building Authority (VSBA) - Keysborough South 23 190,000 0 190,000
Primary School (transfer to Development Contributions Plan
(DCP) Reserve)
Transfer to DCP Reserve (VSBA contribution to future DCP 23 0 190,000 (190,000)
project)
3,561,093 3,561,093 0

TOTAL ADJUSTMENTS - CAPITAL (CASH) 1,585,630
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Attachment B
City of Greater Dandenong
2018-19 MID YEAR BUDGET REFERRALS

DESCRIPTION NOTES INCOME EXPENDITURE =~ NET TOTAL
$ $ $

ADJUSTMENTS - OPERATING (CASH)

NON DIRECTORATE

Financial Assistance Grant allocation 24 463,987 0 463,987
Workcover premium saving 25 0 (171,939) 171,939
Workcover premium saving - transfer to Self Insurance reserve 25 0 171,939 (171,939)
Supplementary rates income - higher than anticipated 26 512,633 0 512,633
Fire Services Property Levy income - higher than anticipated 27 7,548 0 7,548
Monash Drive Wetlands - recovery of prior year costs 28 46,418 0 46,418
Victorian Electoral Commission (VEC) prosecution costs 29 0 18,750 (18,750)
Sub-total Non Directorate 1,030,586 18,750 1,011,836

GREATER DANDENONG BUSINESS DIRECTORATE
Business Networks

LaunchVic Start Up project - new grant funding 30 90,000 90,000 0
Sub-total Greater Dandenong Business 90,000 90,000 0

CORPORATE SERVICES DIRECTORATE
People and Procurement Services

Contracts Officer position (8 months pro-rata) 31 0 37,438 (37,438)
Engagement Officer - Aboriginal And Torres Strait Islander 32 0 21,229 (21,229)
Communities position (2 years, 0.2 EFT)
0 58,667 (58,667)
Finance and Information Technology
General Revaluation 2018 - final invoice 33 0 44,647 (44,647)
Digital Transformation Lead position (8 months pro-rata) 34 0 88,841 (88,841)
0 133,488 (133,488)
Sub-total Corporate Services 0 192,155 (192,155)
ENGINEERING SERVICES DIRECTORATE
Transport and Civil Development
Asset Protection Permit (APP) Service review - two positions (1.6 35 74,713 74,713 0
EFT) offset by higher APP fee income
Transport - Traffic study in Chapel Road, Keysborough 36 0 65,000 (65,000)
74,713 139,713 (65,000)
Infrastructure Services and Planning
Fleet Management - increased fuel costs 37 0 90,000 (90,000)
Spring Valley Landfill - gas monitoring infrastructure at adjacent 38 0 100,000 (100,000)
temple (funded from reserve)
Spring Valley Landfill - transfer from reserve 38 100,000 0 100,000
Recycling market - temporary relief grant funding 39 124,080 0 124,080
Recyclables expenditure - lower rate per tonne 40 0 (298,598) 298,598
Dandenong Creek Habitat Enhancement project 41 12,000 12,000 0
236,080 (96,598) 332,678
City Projects and Asset Improvement
CIP Implementation - structural and civil inspection of Dandenong 42 0 10,000 (10,000)
Market basement car park
Sub-total Engineering Services 310,793 53,115 257,678
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Attachment B
City of Greater Dandenong
2018-19 MID YEAR BUDGET REFERRALS

DESCRIPTION NOTES INCOME EXPENDITURE =~ NET TOTAL
$ $ $

ADJUSTMENTS - OPERATING (CASH) (continued)

CITY PLANNING DESIGN AND AMENITY DIRECTORATE
City Planning Design and Amenity Executive
LXRA project - transfer to capital budget 15 0 (60,000) 60,000
Planning and Design
Statutory Planning - higher than anticipated legal fees 43 0 40,000 (40,000)
JC Mills Reserve Master Plan (Oasis redevelopment) a4 0 50,000 (50,000)
Social Impact Study - Optional component of Ernst & Young 45 0 30,000 (30,000)
Climate Change Strategy work
0 120,000 (120,000)
Regulatory Services
Car Parks - reduction in Carroll Lane parking income 46 (20,000) 0 (20,000)
Planning Enforcement - increase in statutory fines income 47 34,000 0 34,000
Animal Management - increase in statutory recovery income and 48 14,000 (19,000) 33,000
reduction in animal registration expenditure
Bad debt write off and doubtful debts provision expense 49 0 141,860 (141,860)
General Law Enforcement - reduction in statutory fines income 50 (40,000) 0 (40,000)
(Local Laws)
Parking Management - increase in statutory parking fines and 51 450,000 0 450,000
recovery income
School Crossing program - higher than anticipated grant funding 52 110,000 0 110,000
received
548,000 122,860 425,140
Building Services
Additional statutory fee income partly offset by an approved 53 83,000 55,087 27,913
Administration Officer position
Sub-total City Planning, Design and Amenity 631,000 237,947 393,053
COMMUNITY SERVICES DIRECTORATE
Community Services Executive
Team 11 project - increase as approved by Council 54 135,050 172,000 (36,950)
Community Care
Home and Community Care (HACC) - Access and Quality 55 18,612 0 18,612
Systems - additional Metro Access grant funding (no matching
expenditure)
HACC - reduction in Mecwacare Commercial clients resulting in 56 0 410,188 (410,188)
additional resources for Commonwealth Home Support Program
(CHSP)
National Respite for Carers - reinstated grant funding 57 75,000 0 75,000
HACC Assessments and Team Leaders - grant income not tied to 58 601,727 144,500 457,227
target achievement
Planned Activity Group - temporary agency staff backfill 59 0 60,000 (60,000)
requirement
695,339 614,688 80,651
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City of Greater Dandenong
2018-19 MID YEAR BUDGET REFERRALS

DESCRIPTION NOTES INCOME EXPENDITURE =~ NET TOTAL
$ $ $

ADJUSTMENTS - OPERATING (CASH) (continued)

COMMUNITY SERVICES DIRECTORATE (continued)
Community Wellbeing

Leisure Centres - consultant review of leisure facilities 60 0 25,500 (25,500)
Drug Strategy - new grant funding 61 129,606 129,606 0
Market Street Occasional Care Centre - new grant funding for the 61 120,000 120,000 0
community support and sustainability support programs

Kindergarten Central Enrolment Development grant 61 30,000 30,000 0
New Directions - new grant funding 61 329,638 329,638 0
Sports Planning - maternity leave payments 62 0 23,605 (23,605)
Sport and Active Recreation strategy (Council contribution) 63 0 40,000 (40,000)
Lyndale Secondary College - Master Plan 64 0 20,000 (20,000)
Child First - additional grant funding 61 299,574 299,574 0
Enhanced Maternal and Child Health (MCH) - additional grant 61 216,904 216,904 0
funding and associated expenditure

Immunisation - South Eastern Melbourne Primary Health Network 61 30,000 30,000 0

(SEMPHN) program - new grant funding and associated
expenditure

Immunisation - General program - reduction in anticipated grant 65 (71,468) 0 (71,468)
funding
Right @ home - new grant funding and associated expenditure 61 222,487 222,487 0
Maternal and Child Health - Family Violence 61 45,881 45,881 0
Community advocacy unbudgeted legal fees 66 0 14,000 (14,000)
Housing Project Officer position (1 year commencing January 67 0 50,568 (50,568)
2019)
Status Resolution Support Services 68 41,000 41,000 0
Free From Family Violence - new grant funding 69 67,500 45,900 21,600
Community Aid Consortium legal fees 70 0 10,718 (10,718)
Community Grants Program - additional funding 71 0 33,800 (33,800)
Interpreter Services - increased demand 72 0 10,010 (10,010)
Learning Driver Mentor Program - additional grant funding 61 28,500 28,500 0
Dandenong Basketball Association (DBA) - contribution to loan 73 0 50,000 (50,000)
payout
1,489,622 1,817,691 (328,069)
Community Arts, Cultural and Library
Cultural Development - Public Art Officer position (1 year) 74 0 29,214 (29,214)
Library resources - transfer from capital budget 14 0 185,000 (185,000)
Library and Information Service - refund from SANZAP Pty Ltd for 75 14,748 14,748 0
non-delivery of service
Public Library program - additional grant funding 61 45,397 45,397 0
Communities for Children - new grant funding 61 152,450 152,450 0
Festivals and Events - ANZAC Day march 76 0 11,035 (11,035)
Cultural Venues - additional water costs 77 0 15,000 (15,000)
212,595 452,844 (240,249)
Sub-total Community Services 2,532,606 3,057,223 (524,617)

TOTAL ADJUSTMENTS - OPERATING (CASH) 4,594,985 3,649,190 945,795

GRAND TOTAL OF ALL ADJUSTMENTS 5,492,888 5,234,820 258,068

INCOME DECREASE (-) / INCREASE (+)
EXPENDITURE DECREASE (-) / INCREASE (+)
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Attachment B

City of Greater Dandenong
2018-19 MID YEAR BUDGET REFERRALS

DESCRIPTION NOTES INCOME EXPENDITURE  NET TOTAL
$ $ $

Summary

Residual surplus available at 30 June 2018 $1,964,000
Capital - net outcome $5,147,963
(Increase)/decrease in transfers to reserves - capital ($3,172,500)
Increase/(decrease) in transfers from reserves - capital ($2,663,190)
Subtotal - Capital variations (net of reserve transfers) ($687,727)
Operating - net outcome $1,017,734
(Increase)/decrease in transfers to reserves - operating ($171,939)
Increase/(decrease) in transfers from reserves - operating $100,000
Subtotal - Operating variations (net of reserve transfers) $945,795
Transfer to Major Projects Reserve ($2,222,068)
Subtotal - Reserve transfers ($2,222,068)
SURPLUS AVAILABLE FOR ADDITIONAL ALLOCATIONS $0

Page 5

Page 15174



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.6.1 2018-19 Mid Year Budget Review (Cont.)

Page 15175



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.6.1 2018-19 Mid Year Budget Review (Cont.)

Attachment C
City of Greater Dandenong
2018-19 MID YEAR BUDGET REVIEW - NOTES

These notes explain the additional income and expenditure line items identified subsequent
to the approval of the 2018-19 Original and Amended Budget.

NOTES TO ATTACHMENT A

Adjustments — Capital (cash)

Higher than expected project costs

1. Local Area Traffic Management (LATM) program ($300,000) — This additional funding
is required to cover the shortfall in the 2018-19 budget for the committed LATM project
approved by Council in May 2018. As this project was not completed by 30 June (in the
2017-18 budget year) and funds were not able to be carried forward, funds are now
required in 2018-19 to complete the project. This project has commenced and is
committed to under contract. These LATMs include Beau Vorno Avenue, Keysborough,
Eagle Drive, Noble Park North and Terrigal Drive, Noble Park North.

2. George Andrews Reserve — TRY build containers ($60,000) — The original project
description required installation of four containers (TRY build), stacked one on top of the
other to have two sets. The top container was to be used as a corporate box upstairs and
the ground level to be used for storage. A staircase would need to be built to each
corporate box. The client has now changed the scope to a modular system structure
which requires $60,000 funding in addition to the $220,000 included in the 2018-19
Capital Budget.

3. Hidden Grove — playground improvements ($77,727) — This project has been delayed
due to an extended community consultation process. This has led to delays in finalising
the design and project scoping, and has delayed the procurement and manufacturing
process into the current financial year. In order to secure manufactured goods, it was
necessary to make partial payment in the last financial year. The equipment is now ready
for delivery and is scheduled to be installed by December 2018.

New capital projects requiring delivery in 2018-19

4. Lois Twohig Reserve — Electronic scoreboard ($70,000) - The North Dandenong
Junior Football Club Inc. and the North Dandenong Cricket Club Inc. are seeking funding
assistance to install a new electronic scoreboard on the top oval of Lois Twohig Reserve.
The current oval has had its scoreboard for over 30 years but for football only. Both
committees have investigated several providers and have chosen Aus Sports as the
appropriate provider and they have an estimated quote of $64,519 for the scoreboard and
installation. The installation of the scoreboard will ensure local sports remain strong for
the community of North Dandenong. The scoreboard will meet the needs of both the North
Dandenong Junior Football Club Inc. and the North Dandenong Cricket Club Inc. for a
long time. The clubs believe they will save on the overall cost of the scoreboard by
integrating it with installation of new flood lights which are expected to be installed in 2019.
Both installations will require the same power supplies to be updated.

5. Lois Twohig Reserve — Shade shelters ($60,000) - Supply and installation of two shade
shelters as Lois Twohig Reserve, adjacent to the cricket nets and the dogs off leash area,
including pathways. This project supports recent upgrades to the reserve while improving
the usability of the existing activities located within the reserve.
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Attachment C
City of Greater Dandenong
2018-19 MID YEAR BUDGET REVIEW - NOTES

Fotheringham Reserve — Additional interpretative signs (2-3) ($5,000) — Funding
request for bid 666-16/17 for extension of interpretative signage to be installed at
Fotheringham Reserve (2 to 3 additional signs). Design and construct.

Frederick Wachter Reserve clubrooms — refurbish to multi-use facility ($40,000) —
Funding is required to refurbish the Frederick Wachter Reserve clubrooms. By
refurbishing the clubrooms, it would enable the Dandenong Band, the incumbent cricket
club and other community groups to use this facility. This building has an expected life of
five to six years and it is expected that the costs of the refurbishment would be offset by
future rental income.

Robert Booth, Alex Nelson and Thomas Carroll pavilions — furniture ($50,000) —
Funds required to purchase furniture so these facilities can be promoted as multi-use
facilities including the following items for each pavilion - 50 chairs, five chair upright
trolleys (each can hold 10 chairs), 20 tables, three table upright trolleys (each can hold
seven tables).

Noble Park Aquatic Centre (NPAC) — sand replacement ($110,000) - The sand, gravel
and underdrains in the five sand filters at NPAC are at the end of their asset life and now
need replacing. Currently around five kilograms of sand is being vacuumed from the pool
floor every couple of nights. In May 2018, the gravel started to break through the mesh
strainers and blocked the heat exchangers, this was fixed and quotes were received for
the sand, gravel and underdrains replacement. A CIP bid is in for these works to be
undertaken in 2019-20 but it now needs to be done as a matter of urgency. Otherwise it
may potentially cause damage to other parts of the plant and equipment such as the heat
exchangers, pumps and injectors or continue to enter the pool and affect the users.

Dandenong Market — Basement car park rectification works ($40,000) — Funding
required to undertake rectification works as identified in the structural and civil inspection
report. The works have been identified as a potential risk and requires immediate action.

Strategic property acquisition (reserve funded)

11.

Purchase of 266-270 Lonsdale Street, Dandenong (funded from reserves)
($2,336,810) — Strategic property acquisition of 266-270 Lonsdale Street, Dandenong
funded from the Major Projects Reserve.

Project expenditure delayed to 2019-20 and transferred to reserves (nil impact)

12.

13.

Keysborough South Community Hub building design ($1.00 million) — The delay in
acquiring a land site for this building has pushed out the building design phase to 2019-
20. The 2018-19 budget will be transferred to the Major Projects Reserve to enable the
project to be funded in 2019-20. Nil cash impact after reserve transfer.

Springvale Community Precinct ($5.00 million) — This is a multi-year major project with
anticipated expenditure in 2018-19 of approximately $17.81 million. Therefore, $5 million
of the current year budget can be transferred to the Major Projects Reserve for funding in
the 2019-20 financial year (offset by a $5.00 million reduction in the transfer from Major
Projects Reserve). Nil cash impact after reduction in reserve transfer.
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City of Greater Dandenong
2018-19 MID YEAR BUDGET REVIEW - NOTES

Transfers between capital and operating (nil impact)

14.

15.

Library Resources — annual subscription based resources ($185,000 transfer) — A
transfer to the operating budget is required as there has been a change from purchasing
traditional physical book items to annual subscription based library resources which are
not capital in nature. This is needed to reflect immediate changing community needs in
library resource formats.

Level Crossing Removal Authority (LXRA) project ($60,000 transfer) — Transfer from
the operating budget to fund CCTV, Wi-Fi and fibre optic cabling work at the Noble Park
Activity Centre as a result of LXRA works.

New or additional grant funding (nil impact)

16.

17.

18.

19.

20.

21.

22.

23.

Dandenong Precinct cultural signs ($26,993) — VicRoads grant funding for signs at ten
agreed locations to direct traffic from the arterial roads in to the Dandenong Activity Centre
and its key attractions (precincts, gallery, theatre). Funding matched by project
expenditure.

Thomas Carroll pavilion ($425,000) — State Government funding of $325,000 from the
2018-19 Female Friendly Facilities Fund and $100,000 from the Australian Football
League (AFL) to be applied to the refurbishment and extension of the pavilion to enable
there to be four change rooms with associated amenities, public toilets, improved social
room and additional storage at Thomas Carroll pavilion.

Federal Black Spot Program — Thomas Street and Scott Street, Dandenong
($309,250) — Funding awarded by the Federal Government in relation to the National
Black Spot program to install traffic signals at Thomas Street and Scott Street,
Dandenong. Additional funding matched by project expenditure.

Federal Black Spot Program — Windsor Avenue and Regent Avenue, Springvale
($107,350) — Funding awarded by the Federal Government in relation to the National
Black Spot program to perform roundabout modifications at Windsor Avenue and Regent
Avenue, Springvale. Additional funding matched by project expenditure.

Springvale South Aris Soccer Club benches ($20,000) — Grant funding from the
Department of Health and Human Services (DHHS) for the installation of two coaches
boxes on pitch two at Warner Reserve. Matched by project expenditure.

Safe System Road Infrastructure Program ($500,000) — Grant funding for the Safe
System Road Infrastructure Program. Matched by project expenditure.

Ross Reserve Upgrade ($1,982,500) — State Government grant funding to fund
construction of a new basketball court and jogging track, lengthening of the junior football
oval, a new all abilities playground that caters for children, youth and adults of all ages
and abilities and upgrade to parking and other amenities. Funding to be matched by
project expenditure (likely in 2019-20), so the funding will be transferred to the Grants in
Advance Reserve in 2018-19. Nil cash impact after reserve transfer.

Victorian School Building Authority (VSBA) - Keysborough South Primary School
(transfer to Development Contributions Plan (DCP) Reserve) ($190,000) — VSBA to
provide a financial contribution to the Chapel/Homeleigh Road DCP project as the
intersection scope has changed due to a school being built. The funds will cover the
additional costs. DCP project DI-IT5 Roundabout — Chapel/Homeleigh Road.
Contribution transferred to the DCP Reserve to fund future DCP project. Nil cash impact.
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2018-19 MID YEAR BUDGET REVIEW - NOTES

Adjustments — operating (cash)

Non Directorate

24.

25.

26.

27.

28.

29.

Financial Assistance Grant allocation— additional funding ($463,987) — Increase in
the final Financial Assistance Grant funding allocation to be received via the Victoria
Grants Commission for 2018-19.

MAV Workcare — reduction in workcover premium ($171,939) — Lower than
anticipated workcover premium for 2018-19. This recovery will be transferred to the Self
Insurance Reserve.

Supplementary rates income — higher than anticipated ($512,633) — Current year
supplementary rates income result achieved to 23 October 2018.

Fire Services Property Levy (FSPL) recovery income — higher than anticipated
($7,548) — Actual funding received for the administration of the FSPL on behalf of the
State Government was higher than anticipated in the 2018-19 Budget.

Monash Drive Wetlands —recovery of prior year costs ($46,418) — Reimbursement of
costs incurred by Council in the prior year for testing conducted at the Monash Drive
Wetlands.

Victorian Electoral Commission (VEC) prosecution costs ($18,750) — Costs relating
to the prosecution of compulsory voting enforcement by the VEC of the 2016 Local
Government Elections.

Greater Dandenong Business

30.

LaunchVic Start Up project — new grant funding ($90,000) — New grant funding to be
received from LaunchVic in 2018-19 (a further $10,000 in 2019-20) for the Start Up
project. Funding will be matched by project expenditure.

Corporate Services Directorate

31.

32.

33.

34.

Contracts Officer position ($37,438 pro-rata) — Permanent part-time (0.6 EFT)
approved during the 2018-19 Budget process, but removed from the 2018-19 Budget in
error.

Engagement Officer - Aboriginal and Torres Strait Islander Communities position
($21,229) — Limited tenure position (0.2 EFT) commencing 1 July 2018 and ceasing 30
June 2020 (2 years) to implement actions outlined in the Reconciliation Action Plan (RAP).

General Revaluation 2018 final invoice ($44,647) — Costs relating to Stage 5 of the
2018 General Revaluation. The general revaluation budget in 2018-19 was removed as
a result of the new State Government annual valuation process. However this invoice was
not issued to Council due to the legislative requirement to wait 60 days after the rate
notices were issued (due to an objection period).

Digital Transformation Lead position ($88,841) — New ongoing full-time position to
progress Council’s Digital Strategy to commence in November 2018 (8 months pro-rata).
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Engineering Services Directorate

35.

36.

37.

38.

39.

40.

41.

42.

Asset Protection Permit (APP) Service review — two positions (1.6 EFT) offset by
higher APP feeincome ($nil net impact) — Council resolution (Minute No. 745 - Ordinary
Council Meeting 23 July 2018) requires an increase in the number of APP inspections
and related administration tasks. A 0.6 EFT Administration Officer position and a full-time
Inspector position are required from December 2018 onwards (7 months pro-rata). Costs
associated with delivering higher level of service ($74,713) in 2018-19 are anticipated to
be covered by additional APP fee income, resulting from a Council-approved increase in
APP application fees which vary depending on building activity category and commence
from 1 January 2019.

Transport — Traffic study in Chapel Road, Keysborough ($65,000) — Funding
requested for a traffic study to investigate traffic issues in Chapel Road, Keysborough as
per Notice of Motion No. 100 from 2016.

Fleet Management — increased fuel costs ($90,000) — Increased fuel costs based on
2017-18 and 2018-19 (Quarter 1) usage patterns and estimated fuel price.

Spring Valley Landfill — gas monitoring infrastructure at adjacent temple (funded
from reserve) ($100,000) — Funding required for the installation of gas monitoring
infrastructure and adjustments to the existing gas monitoring bores at an adjacent temple.
Costs to be funded from the Spring Valley Landfill Reserve — nil cash impact.

Recycling Market — temporary relief grant funding ($124,080) — Final instalment of
State Government relief funding relating to the recycling market impact on councils.

Recyclables expenditure — lower rate per tonne ($298,598) — Recyclables expenditure
was budgeted at $150 per tonne, however, the actual rate charges has been more
favourable at $120 per tonne.

Dandenong Creek Habitat Enhancement project ($12,000) — Grant funding for the
Dandenong Creek Habitat Enhancement project offset by project expenditure.

CIP Implementation — structural and civil inspection of Dandenong Market
basement car park ($10,000) — This funding request is deemed urgent to ensure the
area is safe. Funding required to engage an engineering company to undertake a
structural and civil inspection of the Dandenong Market basement carpark to identify the
cause of water ingress, determine the status of existing batters, document findings and
identify options to stabilise the batters.

City Planning, Design and Amenity Directorate

43.

44.

Statutory Planning — higher than anticipated legal fees ($40,000) — Legal fees in
Statutory Planning are expected to be $40,000 higher in 2018-19 due to required legal
support for a large advisory committee hearing for the proposed Bangholme Market and
a significant Victorian Civil and Administrative Tribunal (VCAT) hearing at 220 Chapel
Road, Keysborough, both of which were unforeseen when the original budget was
adopted.

JC Mills Reserve Master Plan (Oasis redevelopment) ($50,000) — Funds requested to
develop a Master Plan of the Mills Reserve site, in particular, to resolve car park,
playground and other issues associated with the proposed replacement of Oasis Leisure
Centre.
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City of Greater Dandenong
2018-19 MID YEAR BUDGET REVIEW - NOTES

City Planning, Design and Amenity Directorate (continued)

45. Social Impact Study — Optional component of Ernst & Young Climate Change
Strategy work ($30,000) — Funding required to exercise the optional component of the
Ernst & Young Climate Change Strategy work.

46. Car Parks — reduction in Carroll Lane parking income ($20,000) - Lower than
anticipated car parking income from Carroll Lane car park based on current year trend.

47. Planning Enforcement — increase in statutory fines income ($34,000) — Higher than
anticipated statutory fines income based on current year trend due in particular to a case
being settled at court at the start of the financial year.

48. Animal Management — increase in statutory recovery income and reduction in
animal registration expenditure ($33,000) — Higher than anticipated statutory recovery
income based on current year trend ($14,000) and lower than anticipated animal
registration expenditure ($19,000). The lower registration expenditure is due to the
increase in the State Government levy per animal being deferred to 2019-20 (was factored
into the 2018-19 budget).

49. Bad debt write off and doubtful debts provision expense ($141,860) — Based on a
recent review of outstanding infringement debtors, it is estimated than an increased
budget provision is required for bad debt write off expense and doubtful debts provision
expense. Relates mainly to an increase in non-lodgeable infringement debtors that are
recovered by the Magistrates Court (Residential Amenity Unit, Health Act and Planning
infringements).

50. General Law Enforcement — reduction in statutory fines (Local Laws) ($40,000) —
Lower than anticipated statutory fines income (Local Laws) based on current year trend
which is due to a change in the process for asset protection permits which has led to
improved compliance and therefore less infringements being issued.

51. Parking Management — increase in statutory fines and recovery income ($450,000)
— Higher than anticipated statutory parking fines and recovery income based on prior year
and current year trends.

52. School Crossing program — higher than anticipated grant funding received
($110,000) — Higher than anticipated School Crossing grant funding received in the
current year.

53. Building Services — Additional statutory fee income partly offset by an approved
Administration Officer position ($27,913 net income) — Higher statutory lodgement fee
income based on current year trend ($83,000), partly offset by new salaries and oncosts
for an approved Administration Officer full-time position commencing October 2018
($55,087).
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Community Services

54.

55.

56.

57.

58.

59.

60.

Team 11 project —increase to $110,000 net budget as approved by Council ($36,950)
— Council’s net additional contribution for the Team 11 project to the development of a
business case for the A-League team and marketing. This is a collaborative project with
the City of Casey and Shire of Cardinia. Recovery income is expected to increase by
$135,050 and project expenditure by $172,000 (net increase of $36,950 to $110,000). As
per the minutes of the 23 July 2018 Council meeting, a maximum budget of $110,000 for
this project in 2018-19 was approved by Council.

Home and Community Care (HACC) — Access and Quality Systems — additional
Metro Access grant funding (no matching expenditure) ($18,612) — Confirmed
additional grant funding with no associated expenditure.

HACC - reduction in MecwaCare Commercial clients resulting in additional
resources for Commonwealth Home Support Program (CHSP) ($410,188) — Council
is no longer receiving this portion of Commercial Aged Care income due to the transition
period for Council’'s former Home Care Packages Program being completed. Council is
no longer providing direct in-home services to most of these former Home Care Package
clients, however the staff have been budgeted in the CHSP program.

National Respite for Carers — reinstated grant funding ($75,000) - Extension of
funding was not known at the time of the adoption of the 2018-19 Budget. Will utilise
current resources in the CHSP program, so not offset by corresponding expenditure.

HACC Assessments and Team Leaders - grant income not tied to target
achievement ($457,227 net income) - Government Grant income budget had been
calculated on anticipated achievement of targets - 60% of over 65 years old assessment
target and 40% of under 65 years old assessment target. The State Government (DHHS)
has verbally advised that under target achievement will not affect grant. The grant income
budget can therefore be increased back to match the actual grant agreement for 2018-
19. Part of the conditions in retaining the entire grant is the use of the unexpended funds
for two temporary positions over 2018-19, for a National Disability Insurance Scheme
(NDIS) Project Officer and Promotional Officer to assist HACC - Program for Younger
People (PYP) client’s transition to NDIS. Retention of grant will also allow additional
temporary staff for backfilling of leave which is necessary to maintain assessment
referrals. It will also cover the cost of staff travel to appointments at the start or end of the
day, rather than using a pool car. This allows more efficiency in undertaking assessments.

Planned Activity Group — temporary agency staff backfill requirement ($60,000) —
Unanticipated agency staff to backfill for staff member on extended leave.

Leisure Centres — consultant review of leisure facilities ($25,500) — Funding is
requested to undertake a detailed review of the current operations and future
management options for the Council-owned aquatic and leisure facilities.
The current contract is due to expire on 30 June 2019. Council also owns a number of
other indoor leisure facilities including the Dandenong Stadium and the Dandenong
Netball facility. These facilities are currently leased to the tenant sporting organisations.
For a number of reasons, the ongoing operational costs of the leisure facilities is
significantly increasing resulting in a significant subsidy from Council. To ensure the
facilities remain relevant to the needs of the community and are operated as effectively
as possible there is a need to review both the operational performance and future
management options/arrangements for the Council owned leisure facilities.
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Community Services (continued)

61. Additional or new grant funding in 2018-19 with offsetting expenditure (nil cash
effect). Confirmation received after development of the 2018-19 Adopted Budget
for the following programs:

e Right @ Home ($222,487)

e Drug Strategy ($129,606)

e Market Street Occasional Care Centre — Community and Sustainability Support
programs ($120,000 combined)

Kindergarten Central Enrolment Development ($30,000)

New Directions ($329,638)

Child First ($299,574)

Enhanced Maternal and Child Health (MCH) ($216,904)

Maternal and Child Health — Family Violence ($45,881)

Immunisation — South Eastern Melbourne Primary Health Network (SEMPHN) project
($30,000)

e Learning Driver Mentor Program ($28,500)

e Libraries — Public Library program ($45,397)

e Libraries — Mission Australia — The Bridge — Communities for Children ($152,450)

62. Sports Planning — maternity leave payments ($23,605) — Funding required for
maternity leave payments. This situation was not known at the time of adopting the 2018-
19 Budget.

63. Sport and Active Recreation strategy (Council contribution) ($40,000) - The
submission of the Community Sports Infrastructure Fund — Planning Grant Application
included a Council contribution of $40,000 to deliver this priority project. The grant funding
of $30,000 (and matching expenditure) was included in the 2018-19 Budget, however, the
Council contribution of $40,000 was omitted in error. This funding is now requested to
ensure that Council meets the requirements of the grant funding received from Sports and
Recreation Victoria.

64. Lyndale Secondary College — Master Plan ($20,000) — Funding is requested to review
the 2016 draft Master Plan concepts for the Lyndale Secondary College site, finalise the
draft Master Plan and produce an implementation document agreed to by Council and the
Lyndale Secondary College (including costings and timelines for any future upgrades).
To confirm the elements that could be accommodated on the site, and to provide a more
refined cost plan for future development, the preferred option of officers is to complete the
Master Plan that was commenced in 2016, prior to seeking a new agreement (current
agreement expires in January 2019). This was confirmed in CBS on 1 October 2018.

65. Immunisation — General program —reduction in anticipated grant funding ($71,468)
— Reduction in anticipated subsidy funding based on a review of prior year actuals. No
corresponding savings in costs due to increase in Council subsidy for this service.

66. Community advocacy unbudgeted legal fees ($14,000) - Council approved opposing
the Dandenong Returned and Services League (RSL) application for 11 additional
electronic gaming machines. Legal action has taken place and the Victorian Commission
for Gambling and Liquor Regulation (VCLGR) hearing is now finalised. The legal fees of
$14,000 associated with this action were not known at the time of adopting the 2018-19
Budget.
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Community Services (continued)

67.

68.

69.

70.

71.

72.

73.

74.

75.

76.

77.

Housing Project Officer position (1 year commencing January 2019) ($50,568) — The
City of Greater Dandenong has the second highest rate of homelessness outside of the
central business district with high levels of ‘rough sleepers' and overcrowding in
established residences. Funding requested for one full-time Housing Project Officer
position (one year) to move forward actions associated with Council’'s Housing Strategy.
The position would commence in January 2019 (6 months pro rata expenses in 2018-19
and 2019-20) and will be shared between the Community Services and City Planning,
Design and Amenity directorates as project work may cover appropriate planning
responses to homelessness, boarding houses, partnerships with housing associations
and other initiatives.

Status Resolution Support Services ($41,000) — Council is leading an advocacy
campaign against Government cuts to the Status Resolution Support Services (SRSS) on
behalf of a number of partner councils. It is estimated that Council will receive $41,000
in contributions from partner councils and will incur consultant expenditure of $41,000.
Nil cash impact.

Free From Family Violence —new grant funding ($67,500) — State Government funding
to increase workforce and community capacity to address gender inequity, family violence
and violence against women, and their drivers. Project is fully grant funded but will utilise
$21,600 of existing resources (already included in the 2018-19 Budget).

Community Aid Consortium legal fees ($10,718) — Unbudgeted legal costs incurred in
relation to the Community Aid Consortium.

Community Grants Program — additional funding ($33,800) — Increase to 2018-19
community support grants budget as discussed by Council at the Council Briefing Session
on 19 November 2018.

Interpreter Services —increased demand ($10,010) - The growth in interpreter service
demand is due to the increasing complexities of resident interactions and legislative
reporting requirements.

Dandenong Basketball Association (DBA) — contribution to loan payout ($50,000) —
As approved by Council at its meeting on 12 June 2018, Council would contribute $50,000
to the DBA for the final payment of their loan.

Cultural Development — Public Art Officer position (1 year) ($29,214) — Funds
requested for a Public Art Officer position (3 days a week, band 6A) for a 12 month
temporary contract. To commence in January 2019 (6 months pro-rata in 2018-19 and
2019-20). This position is required to meet ongoing work load for Public Art Management
and Maintenance which requires centralised coordination. The position was in the budget
previously but was removed when a staff member resigned.

Library and Information Service — refund from SANZAP Pty Ltd for non-delivery of
service ($14,748) — Refund will be received this year from SANZAP Pty Ltd for non-
delivery of service and will be applied to additional Library Service delivery costs.

Festivals and Events — ANZAC Day march ($11,035) - Road closure costs for ANZAC
Day marches at Dandenong, Springvale and Noble Park in 2018.

Cultural Venues — additional water costs ($15,000) - Ongoing unrepaired water
leakage at Walker Street Gallery.
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2.7 POLICY AND STRATEGY
2.7.1 Electronic Gaming Policy Review
le Id:

Responsible Officer:

Attachments:

A5051926
Director Community Services

Electronic Gaming Policy 2014
Electronic Gaming Policy 2018 (Draft)

Report Summary

This report presents the reviewed Greater Dandenong Electronic Gaming Policy for endorsement.

The policy provides guidance to Council in its advocacy for gambling reform and a framework for
Council responses to applications for Electronic Gambling Machines (EGMs) or new gaming venues.

Features new to this Policy include measures that define the relationship between Council and the
gambling industry, and a widening of the focus of Council’'s advocacy to address various forms of

gambling.

Recommendation Summary

This report recommends that the revised Electronic Gaming Policy be endorsed.
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Background

Council developed its Electronic Gaming Policy in 2014 to direct Council activities relating to EGM
gambling. The revised Policy replaces the 2014 policy.

Presently, 958 EGMs operate in 15 hotels and clubs throughout the municipality. The State Government
‘Cap’ or limit of 989 EGMs in Greater Dandenong, means that no more than 31 further EGMs may
be installed at clubs or hotels. The density of EGMs in Greater Dandenong currently stands at 7.6
per 1000 adults, the second highest level in metropolitan Melbourne.

Elevated levels of EGM gambling expenditure incurred by the Greater Dandenong community, coupled
with relatively low incomes among residents, make gambling-related problems a matter of enduring
concern for Council and for the community.

In 2017-18, $121 million was lost to EGMs in the municipality — equivalent to $968 per adult and the
highest rate of gambling losses in Victoria. Other forms of gambling, such as sports betting, horse
racing and the Melbourne Casino account for further losses, estimated at over $100 million each year
within Greater Dandenong.

EGMs account for nearly half of all gambling losses in Victoria and cause the majority of
gambling-related issues among residents. Since their introduction to Victoria, over $3.2 billion has
been lost to EGMs in Greater Dandenong alone, representing over $50,000 for every household in
this community. In 2016, losses incurred by those residents who gamble on EGMs were equivalent
to approximately 22% of their gross income.

Consequences of gambling issues include depression, excessive alcohol or other drug use, decreased
attendance and productivity at work, bankruptcy, deceptive or criminal actions to obtain money, marital
breakdown, divorce or family violence, and homelessness. Such adverse impacts of gambling are
widely documented in research and have been extensively reported to Council by welfare agencies
and community groups within Greater Dandenong.

Benefits attributed to gambling include the creation of employment. However, the Productivity
Commission and Victorian Efficiency and Competition Commission have each concluded that
employment generated by gambling is offset by job losses in other industries, as funds normally spent
on food, clothing and other items are diverted to gambling.

In addition, clubs provide funding support to community groups and charities. In 2016-17, local clubs
returned 63 cents to the wider community as gifts, donations, sponsorships, support for war veterans
and volunteering, for every $10 lost to their EGMs.

Proposal

The revised Policy has been developed following a thorough review of the current Electronic Gaming
Policy.

The review process included:

e consideration of policy developments, research and local data
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° review of the impact of the current policy
) internal stakeholder discussion
) consultations with external stakeholders.

The purpose of the Policy is to improve the clarity, consistency and direction of Council activities in
gambling advocacy and response to EGM applications, and enhance community education and
engagement.

The Policy encompasses five broad areas of activity:

e advocacy

e community engagement and education

° research and monitoring of gambling trends

e  Council’s relationship with the gambling industry
° EGM gambling applications.

Advocacy

Council has long advocated for reforms to ease the burden of gambling losses upon our community
and is a founding and financial member of the Alliance for Gambling Reform. The Alliance unites
councils, community groups, leading academics and respected reformers.

The Alliance is a national organisation dedicated to gambling reform and informing the public about
the addictive nature of gambling and its harmful consequences for the community. Council is working
with its partners in the Alliance to reduce the impact of gambling upon disadvantaged individuals and
communities.

This Policy provides that Council will advocate for, and support the advocacy efforts of external
organisations that seek:

° Reduction in the number of EGMs permitted under the caps, in municipalities of socio-economic
disadvantage and relatively high EGM density.

° Fewer EGMs in vulnerable communities.

e Reduced EGM bet limits.

e Removal of deceptive features of EGM design.

e  Steps to reduce the political influence of the gambling industry.

e  Other measures which may reduce the burden of gambling losses upon the community.

Council has played an active role in responding to government inquiries into gambling. In previous
years, Council has presented submissions in response to investigations into the costs of problem
gambling, licensing arrangements, harm associated with gambling and gaming machine caps. This
Policy endorses continued engagement with government in the future.

The goal of such activities is to change the laws and other rules governing the conduct of gambling
in Victoria.
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Community Engagement and Education

Council has for over 20 years informed residents about the extent and effects of gambling through
print media and its website.

During this period, Council has maintained a relationship with Gambler’s Help Southern, supporting
its community education programs.

This Policy stipulates that Council will continue to inform residents about the nature and extent of
gambling-related harm in our community, sources of advice and support, and the need for gambling
reform.

In addition, the Policy expresses Council’s determination to support gambling advocacy by community
groups whose goals and activities are consistent with Council policy and standards of conduct.

The purpose of these measures is to provide the community with an opportunity to respond in an
informed manner to gambling and gambling-related issues, and to extend residents’ ability to participate
in advocacy for gambling reform and in local responses to EGM gambling applications.

Research and Monitoring of Gambling Trends

Council documents trends in EGM losses, reviews contemporary research and monitors policy
developments. Such information is shared with the Alliance for Gambling Reform and other councils.

Council’'s website presents details about the scope of gambling harm, sources of advice and support,
and the need for gambling reform.

An annual report is presented to Council, reviewing gambling-related activities in the fields of advocacy,
community development and responses to EGM applications.

The goal of these activities is to ensure that Councillors and residents are duly informed about gambling
trends, policy developments and advised about Council’s actions to address gambling-related harm
within this community and be empowered to participate actively in advocating for gambling reform.

Council’s Relationship with the Gambling Industry

This policy incorporates clauses stating that Council shall not grant or accept funds from gaming
venues, except where specific conditions are met. These clauses further stipulate that Council will
where circumstances permit, oppose the installation of further EGMs at Council-owned or managed
properties.

These statements guide the dealings of the City of Greater Dandenong with local gambling venues
and the broader gambling industry in @ manner that is consistent with Council’s public stance on
gambling issues.
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EGM Gambling Applications

Council does not control the establishment of gaming venues or the addition of gaming machines to
existing venues. However, it does have an opportunity to respond to applications for new venues or
additional gaming machines.

Two permits are required to establish a new gambling venue or to install EGMs at an existing venue:
a planning permit from Council to ensure the application complies with the planning scheme; and
approval from the Victorian Commission for Gambling and Liquor Regulation (VCGLR). Councils may
oppose applications at a hearing before the VCGLR.

The Policy provides guidance to Council to fulfil its legislative obligations in responding to such
applications. Criteria which Council may consider in assessing gambling applications, detailed in this
Policy, include:

° Levels of disadvantage in incomes, employment, education and fluency in the use of spoken
English among residents living near the venue.

e  The density of EGMs in the vicinity of the venue.

e Level of EGM gambling losses per adult in proximity to the venue.

° Proximity to sensitive land uses.

e  Community opposition.

e  Other factors likely to exert a net negative impact upon the wellbeing of the community.

The goal of this section of the policy is to ensure Council’s responses to applications continue to
reflect consideration of the merits of each case, guided by a thorough appraisal of the relevant
evidence.

Community Plan ‘Imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Lifecycle and Social Support — The Generations supported

Opportunity

e  FEducation, Learning and Information — Knowledge
e  Leadership by the Council — The leading Council
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Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this

over four years. This report is consistent with the following goals:

People

) A vibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city

Opportunity

e An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

e  Community Wellbeing Plan 2017-21
e  Council Plan 2017-21
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Related Council Policies

e  Community Engagement Framework
e  Electronic Gaming Policy 2014.

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this Policy and are consistent with the standards set by the Charter.

Financial Implications
There are no financial implications associated with this report.
Consultation

The preparation of this Electronic Gaming Policy involved face-to-face discussions with Council
officers and a selection of external stakeholders, as well as extensive, ongoing research about current
gambling trends and issues.

Conclusion
The policy articulates Council’s continuing role in advocacy, and in informing and engaging the
community. It also sets an example of integrity and transparency in its dealings with the gambling

industry, while strengthening its framework for guiding its responses to EGM gambling applications
within Greater Dandenong.

Recommendation

That Council:
1. endorses the 2018 Electronic Gaming Policy as provided in Attachment 1; and
2. abolishes the former Electronic Gaming Policy 2014 as provided in Attachment 2.

Cr Roz Blades AM, Mayor, disclosed a Conflict of Interest (Indirect interest due to close
association ) in this item, as she has a close association with Club Noble which is the Club
mentioned in this report. Cr Roz Blades AM, Mayor left the Chamber at 8.13pm prior to
discussion and voting on this item.

MINUTE 902

Moved by: Cr Matthew Kirwan
Seconded by: Cr Jim Memeti
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That Cr Youhorn Chea be elected as Temporary Chairperson to consider this item.

CARRIED
MINUTE 903
Moved by: Cr Sean O'Reilly
Seconded by: Cr Jim Memeti
That Council:
1. endorses the 2018 Electronic Gaming Policy as provided in Attachment 1; and
2. abolishes the former Electronic Gaming Policy 2014 as provided in Attachment 2.

Cr Loi Truong returned to the Chamber at 8.22pm.

MINUTE 904

Moved by: Cr Zaynoun Melhem
Seconded by: Cr Jim Memeti

That Cr Tim Dark be granted an extension of time of two (2) minutes to speak against the
motion.

CARRIED

(REFER TO MINUTE NUMBER 903) CARRIED

For the Motion: Cr Youhorn Chea, Cr Matthew Kirwan (called for the division), Cr Angela Long, Cr
Zaynoun Melhem, Cr Jim Memeti, Cr Sean O'Reilly, Cr Maria Sampey, Cr Loi Truong

Against the Motion: Cr Tim Dark

Cr Roz Blades AM, resumed the Chair at 8.36pm.
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POLICY AND STRATEGY

ELECTRONIC GAMING POLICY REVIEW

ATTACHMENT 1

ELECTRONIC GAMING POLICY 2014

PAGES 9 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Electronic Gaming Policy

File Number: A37074 Authority: Council
Directorate: Community Responsible Officer: | Manager
Services Community

Development,
Facilities and

Recreation
Policy Type: Discretionary Version No: 001
1st Adopted by 14 December 2009 | Last Adopted by 13 October 2014
Council Minute No. 367 Council Minute No.
Review Period: | Every 4 years Next Review: October 2018

1. Purpose

This Policy provides a framework to guide Council’s response to gambling that occurs
through electronic gaming machines (EGMs) within the City of Greater Dandenong.

The purpose of the Policy is to provide direction for Council in relation to EGMs on
behalf of the community, specifically in relation to advocacy, enhanced community
engagement and leadership and a guide to Council’s response to EGM applications.

The Policy is supported by extensive research and a variety of consultations, conducted
by Council over time.

2. Background

Council developed a Gambling Policy in 2009 which has been used to guide Council
actions relating to EGM gambling over the past five years. This Policy replaces the
former Gambling Policy and reflects the intentions of the Council Plan 2013-2017
particularly Strategic Objective One: ‘A Healthy and Sustainable Community’, priority
1.1: ‘Promoting healthy lifestyles’ and the Community Wellbeing Plan 2013-2017 under
priority five: ‘Building Healthy and Sustainable Communities’.
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ONG

) Greater Dandenong Policy

The City of Greater Dandenong has a ‘cap’ of 989 EGMs as determined by the State
Government with 933 EGMs currently operating across 15 hotels and clubs throughout
the municipality. This represents a density of 8.3 EGMs per 1000 adults in Greater
Dandenong, the second highest concentration of gambling machines in metropolitan
Melbourne.

It is recognised that EGM gambling is a legal activity that provides recreational benefit
for many who wish to gamble and such activity can occur without harm or negative
impact. However, the high levels of EGM gambling expenditure incurred by the Greater
Dandenong community, coupled with relatively low incomes among residents, make
gambling-related problems a long-standing issue of concern for Council and for the
community.

Losses to EGMs in Greater Dandenong exceeded $110 million in 2013/14, the
equivalent of $940 per adult in this community and the highest rate of gambling losses
in Victoria.

Since the introduction of EGMs into Victoria, cumulative losses to EGMs within Greater
Dandenong have surpassed $2.5 billion, representing the highest rate of such losses in
the State.

EGMs form the bulk of gambling losses in Victoria and account for the majority
gambling-related problems among residents.

In response to applications for further EGMs at existing gambling venues or for new

venues, State legislation specifies a dual role for Councils in the process of approval as

follows:

e The granting of planning approval of the addition of further EGMs or establishment
of a new gambling venue; and

e The opportunity to respond to an application by submission to the Victorian
Commission for Gambling and Liquor Regulation (VCGLR). As part of this process,
legislation specifies the amount of time Councils may take to notify the VCGLR of its
intention in relation to an application and to present its submission on behalf of the
community. Having made a submission, Council has the option of supporting its
position with an oral presentation at a hearing of the Commission, should it choose
to do so.

Council has no role in regulating other forms of legal gambling activity. However,
Council can advocate on behalf of its community for policy reforms and changes to
legislation.

This Policy guides Council involvement in community development and leadership and
advocacy in this area.

3. Scope
This Policy encompasses local gaming venues and associated license applications for

new venues or additional EGMs. Applications may be submitted to Council as initial
statutory planning applications or referred to Council by the VCGLR.
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) Greater Dandenong Policy
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This Policy also covers community engagement in relation to gambling and advocacy
for reforms to the regulation of EGM gambling, particularly for issues that impact on
residents and community organisations in the City of Greater Dandenong.

4. Human Rights and Responsibilities Charter — Compatibility
Statement
All matters relevant to the Victorian Human Rights Charter have been considered in the
preparation of this Policy and are consistent with the standards set by the Charter, in
particular, those bearing upon:

e Privacy and reputation;

e Freedom of thought, conscience, religion and belief;
e Freedom of expression;

o Peaceful assembly and freedom of association;

e Protection of families and children; and

e Taking part in public life.

5. References

Planning and Environment Act (1973)

Gambling Regulation Act (2003)

Victorian Charter of Human Rights and Responsibilities 2006
Council Plan 2013-2017

Community Wellbeing Plan 2013-2017

6. Definitions

Caps Limits set by the VCGLR or Minister for Gambling, under the
provisions of the Gambling Regulation Act (2003), upon the
number of EGMs permitted within specified regions, including
Greater Dandenong.

EGMs Electronic gaming machines.

EGM applications Applications by venue operators for approval to operate
additional EGMs at a venue.

Gambling losses Funds lost by gamblers to EGMs. Such losses equal the
difference between the total amount of money fed into EGMs
and the total returned to gamblers as winnings.

Gambling venue A hotel or club approved by the VCGLR as premises suitable
for EGM gambling.

Page 3 of 8

Page 15196



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.7.1 Electronic Gaming Policy Review (Cont.)

ONG

) Greater Dandenong Policy

Problem gambling Sustained pattern of gambling which results in financial losses
that cause persistent and detrimental effects to gamblers
and/or their families.

Proposal An application, or proposed application, for a planning permit
or approval from the VCGLR for a new gambling venue, for
an increase in EGMs, or for an extension of opening hours at
an existing venue.

7. Council Policy

7.1 Advocacy

7.1.1 Council will advocate, and support the advocacy of other local governments or
organisations, for reform to the regulation of EGM gambling, including but not
limited to the following:

e Reduction in the density and number of EGMs permitted under the caps, in
municipalities of socio-economic disadvantage and relatively high EGM
density;

e Measures that diminish problem gambling. For example:

- Imposition of a limit of $1 upon the amount of money that may be lost in
a single bet on an EGM;

- Removal of EFTPOS facilities from EGM gambling venues;
- Introduction of a compulsory pre-commitment mechanism; and

- Increased State Government financial support for programs and
services that prevent problem gambling or the harms associated with
problem gambling;

e An extension in the period of time Councils are allowed to respond to
gambling applications; and

e Revision of the VCGLR Social and Economic Impact Assessment Form, to
more clearly direct local governments to relevant evidence about the local
impact of gambling applications.

7.1.2 Council will support residents or community groups which seek to advocate on
their own behalf for reforms to prevent or address gambling-related problems in
the community.

7.2 Community Consultation, Support and Education

7.2.1 Council will support, through expertise and information, the efforts by external
agencies to promote public awareness of the harm caused by gambling and of the
support available to those affected by such problems.
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7.2.2 Council will encourage and support through the provision of information, the
activities of community groups which voice resident views about the effects of
gambling upon the community or advocate for reform to the gambling industry.

7.2.3 Council will identify and support community education and awareness-raising
initiatives that are complementary to existing programs and evidence-based.

7.2.4 Council will collaborate with other Councils in the region and work within State-
wide forums to exchange gambling-related information, practical experience and
other resources.

7.2.5 Council will engage with the community to better understand community views on
EGM gambling and its impacts in Greater Dandenong.

7.2.6 Council will report relevant trends about gambling and its impacts to the
community, local organisations and internal stakeholders.

7.3 Research and Monitoring Gambling Trends
7.3.1 Council will monitor and make information available about:

e EGM gambling conditions and trends within the community;

e Research into the nature of gambling problems and best practice in
responding to such issues; and

e Relevant policy or legislative developments and their implications for the
Greater Dandenong community.

7.3.2 Statistical data about relevant conditions and the impact of EGM’s within Greater
Dandenong and other Victorian municipalities will be maintained on Council’s
website.

7.4 Planning Approval Applications

Council will critically evaluate any planning permit applications for EGM venues in
Greater Dandenong in accordance with this Policy.

7.5 EGM Applications

The term 'EGM applications' refers to applications by venue operators for approval to
operate additional EGMs at a venue. These include applications to add additional
EGMs to a current gaming venue (sometimes referred to as 'top up applications') and
applications to add EGMs to a non-gaming venue. EGM applications may take the
form of a planning permit application to operate EGMs at a venue ('planning approval')
or an application to the VCGLR for approval to operate EGMs at a venue (‘gaming
approval').

Page 5 of 8

Page 15198



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.7.1 Electronic Gaming Policy Review (Cont.)

ONG

) Greater Dandenong Policy

Council's response to EGM applications will be guided by consideration of this Policy.
The merits of each application will be considered by Council on a case-by-case basis,
considering the full range of economic and social benefits and detriments of the
proposal and the matters included in this Policy.

For EGM applications seeking approval from the VCGLR, Council will consider whether
the proposal complies with the 'no net detriment test' under the Gambling Regulation
Act 2003, namely, whether the net economic and social impact of approval will not be
detrimental to the well-being of the community in which the premises is located.

Council may, in its discretion, support EGM applications where it is satisfied that the
EGM application is likely to provide a clear net positive impact upon the well-being of
the local community. In exercising its discretion, Council may decide to oppose EGM
applications where it considers that a proposal is likely to result in a negative impact
upon the local community.

7.5.1 Relevant factors in considering EGM applications

When assessing whether to support or oppose an EGM application, Council will
consider the full range of economic and social benefits and liabilities of the proposal.
Additionally, to guide Council's approach towards EGM applications, Council will
discourage locating additional EGMs in:

e Venues located in an area with high levels of socio-economic disadvantage
among residents living within a 2.5 kilometre radius of the venue. This is to be
measured by the SEIFA Index of Relative Socio-Economic Disadvantage, in
conjunction with other relevant evidence, which may include:

o low incomes;

a high prevalence of limited English fluency;

elevated unemployment rates;

limited educational attainments;

a high proportion of government-subsidised housing; and

0 a high level of mortgage stress or rental stress;

[elNelNelNe]

e Venues in an area where the density of EGMs is higher than the average density
of EGMs in the Melbourne Metropolitan area (measured by the number of EGMs
per 1,000 residents within 2.5 km of the subject venue);

e Venues situated in an area where the average EGM expenditure per adult is
higher than the average EGM expenditure per adult in the Melbourne
Metropolitan area;

e Venues located in close proximity to activity centres, strip shopping centres or
transport hubs and other areas where people go about their daily routines, which
may encourage convenience or impulse gambling;

e Venues within 500 metres of any sensitive land uses, including areas frequented
by children, families or vulnerable residents; welfare agencies; gambling support
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service providers; counselling service providers; mental health clinics; schools;
and aged care facilities;

Venues in new growth areas where the local community does not have access
to a range of non-gambling entertainment and recreational activities or
community support services;

Venues which do not provide a range of non-gambling entertainment and
activities for patrons;

Venues which do not currently operate EGMs. Council prefers that EGMs be
added to existing gaming venues than new gaming venues;

Venues which do not currently operate EGMs and are located in close proximity
to other gaming venues, such that a cluster of gaming venues would exist in that
area if EGMs were also added to that venue;

Venues which may adversely affect safety or other aspects of amenity in their
vicinity;
Circumstances of a substantial level of community opposition or specific

objections from residents, community groups, agencies or other Councils in
relation to a specific EGM application; and

Any other relevant adverse impacts upon the well-being of the community.

Response to EGM Applications

7.5.2

7.5.3

As an initial response to an EGM Application, Council may decide to prepare a
Social and Economic Impact Assessment to assist its determination of how to
respond to that EGM Application.

Council may determine to respond to an EGM Application for gaming approval
as follows:

Support the EGM application by informing the VCGLR that it does not wish to
make a submission;

Oppose the EGM application by providing a letter of objection or submission to
the VCGLR; or

Oppose the EGM application by presenting a submission to the VCGLR and
informing the VCGLR that it wishes to attend the VCGLR inquiry for the EGM
application.
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7.5.4 Any formal Council resolution outlining Council’s position in relation to an EGM
application will be made at an open meeting of Council.

7.5.5 Council may, at its discretion, inform the VCGLR or VCAT of its opposition to
any EGM application in an adjacent municipal district where it considers that the
proposal may result in adverse effects upon Greater Dandenong residents.

8. Related Documents

City of Greater Dandenong documents:
- Gambling-related Issues for Local Government; and
- Community Engagement Framework.
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Every 4 years Next Review:

July 2022

1. Purpose

This Policy forms a framework to guide Council’s advocacy and community engagement
in relation to gambling, as well as its response to applications for electronic gambling
machines (EGMs) or venues within and near the City of Greater Dandenong.

The Policy is supported by extensive research as well as internal and external
consultations, undertaken as part of its development.

2. Background

Council developed its Electronic Gaming Policy in 2014, which has since directed
Council activities relating to EGM gambling. This policy replaces the 2014 policy and is
consistent with the content of the Council Plan 2017-2021, Objective One: ‘A Vibrant,
Connected and Safe Community’, and with the Community Wellbeing Plan 2017-2021,
Year 1 Action Plan Objective .3.4.1, ‘Actively participate in the Alliance for Gambling

Reform’.

High levels of EGM gambling expenditure incurred by Greater Dandenong residents,
coupled with relatively low incomes, make gambling-related problems an issue of long-
standing concern for Council and for the community.

Losses to EGMs in Greater Dandenong exceeded $121 million in 2017-18, the
equivalent of $968 per adult in this community and the highest rate of gambling losses
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in Victoria. Estimated losses by Greater Dandenong residents to other forms of
gambling exceed $100 million per annum.

EGMs represent the bulk of gambling losses and cause the majority of gambling-related
problems among residents.

Estimates put the number of residents with severe gambling problems at approximately
4,000. The effects of gambling are also experienced by others with less severe
gambling problems, who persistently lose more money than they can afford, obliging
them and their dependents to curtail expenditure on food or other essential household
items.

Locally, consequences of gambling include poverty and financial pressure, personal
distress, a diminished social life, family conflict, violence and breakup, decreased
attendance and productivity at work, deceptive or criminal actions to obtain money, and
homelessness. Children are the often unacknowledged victims of such gambling-related
problems.

While research reveals that gambling generates no net economic benefit, local clubs
return revenue to the wider community in the form of gifts, donations, sponsorships,
volunteer expenses and support for veterans, to the amount of six cents for every dollar
lost by residents.

3. Scope

This Policy encompasses community education and engagement in relation to gambling
as well as advocacy for reform to the regulation of various types of gambling. It also
relates to applications for new venues or additional EGMs, submitted to Council as
statutory planning applications or referred to Council by the Victorian Commission for
Gambling and Liquor Regulation (VCGLR).

4. Human Rights and Responsibilities Charter — Compatibility Statement

All matters relevant to the Victorian Human Rights Charter have been considered in the
preparation of this Policy and are consistent with the standards set by the Charter, in
particular, those bearing upon:
e Privacy and reputation
Freedom of thought, conscience, religion and belief
Freedom of expression
Peaceful assembly and freedom of association
Protection of families and children
Taking part in public life.
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5. References

Planning and Environment Act (1973)

Gambling Regulation Act (2003)

Victorian Charter of Human Rights and Responsibilities 2006
Council Plan 2017-21

Community Wellbeing Plan 2017-21.

6. Council Policy

6.1 Advocacy
6.1.1 Council will advocate, and support the advocacy of other local governments or
organisations, for reform to the regulation of gambling, including, but not limited
to:

e reduction in the number of EGMs permitted under the caps, in municipalities
of socio-economic disadvantage and relatively high EGM density

e measures to diminish gambling harm such as $1 bet limits, removal of
EFTPOS facilities from venues, compulsory pre-commitment, reduced venue
operating hours and removal of misleading or addictive design features

e restrictions upon gambling advertising

e prohibition of donations by the gambling industry to political parties,
candidates and parliamentarians.

6.1.2 Council will collaborate with other local governments and work within State-wide
and national forums to advocate for reform.

6.1.3 Council will respond to government and parliamentary inquiries that present an
opportunity to advance gambling reform.

6.2 Research and Monitoring Gambling Trends
6.2.1 Council will monitor and make information available about:

e gambling conditions and trends, and the nature and extent of gambling harm
o relevant policy or legislative developments.

6.2.2 Statistical data and research about gambling will be maintained on Council’s
website.
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6.3 Community Consultation, Support and Education

6.3.1

6.3.2

6.3.3

Council may support community education and awareness-raising initiatives that
are complementary to existing programs.

Council will seek to inform residents about the destructive consequences of
gambling and advise them of available support for people adversely affected by
gambling.

Council may, at its discretion, provide advice, information or publicity, to gambling-
focused community groups whose goals and activities are consistent with Council
policy, objectives and standards.

6.4 Council’s Relationship with the Gambling Industry

6.4.1

6.4.2

6.4.3

Council will prohibit to the extent possible, any proposal to install further EGMs on
Council-owned or managed land or facilities.

Council will not accept financial or in-kind contributions from any club or hotel that
derives revenue from EGMs. The exception to this policy statement will be any
proposed investment by such club or hotel that increases the amenity of its
operations on leased City of Greater Dandenong-owned land and facilities, where
such investments are considered by Council to offer significant community benefit.

Council will not provide funding to any club or hotel that derives revenue from
EGMs.

6.5 EGM Applications
This section of the policy relates to EGM gambling applications, which are
applications for approval to operate EGMs at non-gambling venues, or for additional
EGMs at an existing venue.
In response to such applications, State legislation prescribes a dual role for councils in
the process of approval. This is as follows:

e the granting of planning approval for the addition of further EGMs, or
establishment of a new gambling venue
o the opportunity to respond to an application by submission to the VCGLR.
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Relevant factors in considering EGM applications

6.5.1 The merits of each EGM application will be considered by Council on a case-by-
case basis. Accordingly, when deciding whether to support or oppose an
application, Council will consider the full range of economic and social benefits
and liabilities of any proposal. Additionally, to guide Council's approach towards
applications, Council will discourage locating additional EGMs in:

Venues located in an area with high levels of socio-economic disadvantage
among residents living within a 2.5 kilometre radius of the venue. This is to be
verified by evidence, which may include:

low incomes

limited English fluency

high unemployment

limited educational attainments

high proportion of government-subsidised housing

disadvantage measured by the Index of Relative Socio-economic
Disadvantage.

OO0OO0O0OO0O0

Venues in an area where the density of EGMs is relatively high, measured as
the number of EGMs per 1,000 adults within 2.5 kilometre of the subject
venue.

Venues situated in an area where the average estimated EGM expenditure
per adult within 2.5 kilometre. of the subject venue is relatively high.

Venues in close proximity to activity centres, strip shopping centres, transport
hubs and other areas where people go about their daily routines, which may
encourage convenience or impulse gambling.

Venues within 500 metres of sensitive land uses, including, but not limited to,
areas frequented by children, families or vulnerable residents; welfare
agencies; gambling support service providers; counselling service providers;
mental health services; schools; and aged care facilities.

Circumstances of substantial opposition or specific objections from residents,
community groups, agencies or other Councils, in relation to specific features
of an application.

The presence of other conditions where it is determined by Council that
approval of the application would exert a substantial adverse influence upon
the local community.

In weighing such considerations, Council may decide to oppose an application
where it concludes that the proposal would result in a net negative impact upon
the local community.

Response to EGM Applications

6.5.2 As an initial response to an EGM application within Greater Dandenong, Council
may prepare a Social and Economic Impact Assessment to help guide its
response to that application.
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6.5.3 Council may then determine to respond to an EGM application to the VCGLR by
either of the following steps:

¢ Inform the VCGLR that it does not wish to make a submission

e Oppose the application by written submission to the VCGLR

e Oppose the application by presenting a submission to the VCGLR,
supplemented by oral testimony at a hearing to determine the application.

6.5.4 Any formal Council resolution determining Council’s response to an application
within Greater Dandenong to the VCGLR will be made at an open meeting of
Council.

6.4.5 Council will notify residents of gambling applications within Greater Dandenong, in
print or social media, or through its website. These notifications will inform
residents of their right to present a submission to the VCGLR expressing their
views about the application.

6.5.6 Council may inform the VCGLR or the Victorian Civil and Administrative Tribunal
(VCAT) of its opposition to any application in an adjacent municipal district. This is
where it considers that the proposal would exert a net negative impact upon the
wellbeing of Greater Dandenong residents, or upon people employed within this
municipality.

7. Related Documents

City of Greater Dandenong documents:

e Gambling-related Issues for Local Government; and
e Community Engagement Framework.
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Report Summary

At its meeting of 23 July 2018 Council adopted the ‘Greening Our City’ Urban Tree Strategy 2018-2028
(formerly the ‘Leafy Legacy’ Tree Strategy) and requested a further ‘report to Council by 31 December
2018 outlining a plan for developing a strategy to address the “Future Considerations” issues. This
should include timeframes for commencement and completion of strategy development.’

The ‘Greening Our City’ Strategy (the Strategy) considers the current status, issues and opportunities
for Council managed trees, in particular street and park trees within the municipality and identifies
‘Future Considerations’ to be actioned. The Future Considerations have a focus on vegetation on
private land, in terms of how it can be both protected and increased.

This report provides an overview of the work already undertaken on the Future Considerations,

including the current controls within the Greater Dandenong Planning Scheme that assist Council in
protecting vegetation. In addition, the report provides insight into the tree protection controls used by
other councils, and the work proposed to be undertaken in response to the ‘Future Considerations’.

Recommendation Summary

It is recommended that Council notes the elements of the ‘Future Considerations’ already completed
or underway, and supports the proposed work to be undertaken in relation to potentially introducing
additional tree protection measures, and the development of an Urban Forest Strategy, as detailed
below.
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Background

Council recently revised the ‘Leafy Legacy’ Tree Strategy and adopted the ‘Greening Our City’ Urban
Tree Strategy 2018-2028 (the Strategy), which considers the current status, issues and opportunities
for Council managed trees, in particular street and park trees within Greater Dandenong. The Strategy
identifies low canopy cover as the key issue facing the municipality, which can be attributed to the
large industrial and agriculture areas across Greater Dandenong that have relatively fewer trees.

The Strategy was exhibited for a 28-day period, starting on the 19 February 2018. Council received
75 submissions which can be allocated into 4 general themes:

1. Species selection and planting locations
2. Targets, reporting and past performance
3. General/operational

4. Vegetation protection on private land

Of the 75 submissions received during the exhibition period, 67 of the submissions related to vegetation
protection of private land.

The Strategy identifies ‘Future Considerations’ regarding vegetation protection on private land as
follows:

1. Investigate tree regulations for the protection of private trees:

° Undertake further landscape and/or canopy analysis to identify where and what may need
protection.

e  [dentify canopy coverage over private land compared to public land.
° Investigate the feasibility of a significant tree register in protecting private trees.
° Incorporate tree protection regulations within the Planning Scheme.

e Initiate education programs to strengthen the importance of protecting trees; located on
both private and public land.

2. Investigate the planning scheme’s ability to provide adequate space for future trees in private
developments, especially sub-divisions.

3. Investigate canopy coverage within Council managed car parks and investigate planting systems
that could see trees successfully incorporated.

4. Develop and urban forest strategy, which aligns planting programs such as the 15-year planting
program with other potential planting programs for Activity Centres, major parks and reserves,
and other Council facilities as well as strengthening Council’s planning and local laws framework
for protecting private trees.

This report addresses these considerations using the following structure:

e  Benefits of Tree Protection
e  What does Council currently have in place to protect and increase vegetation on private land?
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e  What have other Council’s done in relation to vegetation on private land?

e  Whatis proposed to further protect and improve vegetation on private land, and when will this
be undertaken?

Benefits of Tree Protection

An increased urban tree canopy can have significant environmental, amenity, social and economic
benefits which affect both Council’s operation, and the local community.

Canopy cover provides natural shade which can help reduce the daytime surface temperatures of
the urban environment during summer by between 5-20°C. This is considered the most effective way
of reducing the urban heat island effect.

Cooling the urban environment further benefits our community by providing areas of respite in shade
for those more vulnerable to heat, enhance the landscape visually, and provide physical and mental
health benefits to our community. Economically, an increased tree canopy can reduce the need for

air conditioners, and help filter airborne pollutants including CO2.

Adequate shading and tree canopies across the municipality from street trees, parks and within private
property has long lasting benefits to our environment and community wellbeing.

What does Council currently have in place to protect and increase vegetation of private land?

The following provides a summary of the regulations and policies currently in place which assist
Council in protecting and improving vegetation on private property.

Victorian Planning Framework

The role the environment plays in our social and economic wellbeing is recognised at each level of
the Victorian planning system.

The objectives of planning in Victoria are:

a. to provide for the protection of natural and man-made resources and the maintenance of
ecological processes and genetic diversity.

b. to secure a pleasant, efficient and safe working, living and recreational environment for all
Victorians and visitors to Victoria.

The objectives of the Victorian planning framework set out at Section 4 of the Planning and Environment
Act 1987 include:

a. toenable land use and development planning and policy to be easily integrated with
environmental, social, economic, conservation and resource management policies at State,
regional and municipal levels.

b. toensure that the effects on the environment are considered and provide for explicit consideration
of social and economic effects when decision are made about the use and development of land.
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Plan Melbourne 2017-2050, the Metropolitan Planning Strategy provides a vision for the future of
Melbourne and a plan to manage growth in the city and suburbs to the year 2050. Environmental
values are identified at each level of the strategy.

Principle 4 ‘Environmental resilience and sustainability’:

‘Protecting Melbourne’s biodiversity and natural assets is essential for the remaining a
productive and healthy city. There is an urgent need for Melbourne to adapt to climate
change and make the transition to a low-carbon city.’

Outcome 5 ‘Melbourne is a city of inclusive, vibrant and healthy neighbourhoods’

Direction 5.4 ‘Deliver local parks and green neighbourhoods in collaboration with
communities’

The State Planning Policy Framework (PPF) (Clauses 10 to 19) places significant consideration on
the protection of native vegetation, conservation of biodiversity and habitats, enhancement of the
urban realm through landscaping and responding to climate change.

The following provides a list of objectives and in some instances the strategies for the PPF clauses
relevant to vegetation protection and provision.

Clause Title Objective

Clause 12.01-1S Protection of Biodiversity Aims ‘o assist the protection and conservation
of Victoria’s biodiversity’.

Clause 12.01-2S Native Vegetation Management | Aims ‘fo ensure that there is no net loss to
biodiversity as a result of the removal, destruction
or lopping of native vegetation’.

Clause 12.05-1S Environmentally Sensitive Aims ‘to protect and conserve environmentally
Areas sensitive areas’.
Clause 15.01-2S Building Design Aims ‘fo achieve building design outcomes that

contribute positively to the local context and

hance the public realm’.

e  Encourage development to retain existing
vegetation’

Clause 15.02-1S Energy and Resource Efficiency | Aims ‘to encourage land use and development
that is energy and resource efficient, supports a
cooler environment and minimises greenhouse
gas emissions’.

Greater Dandenong Municipal Strategic Statement
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Clause Title

Description

Clause 21.05 Built Form

Encourages planting and landscape themes and
the provision of canopy trees.

Clause 21.06 Open Space and Natural
Environment

Aims to protect and improve habitat, and ensure
the ecological values of the Green Wedge.

Greater Dandenong Local Planning Policy Framework

Clause Title

Description

Clause 22.02 Green Wedge Policy

Provides a vision for the Greater Dandenong
Green Wedge as well as ensuring the protection
of ecological areas of the highest value. The
policy discourages the removal or destruction of
significant vegetation, particularly remnant River
Red Gums.

Clause 22.03 Urban Design in Commercial and
Industrial Areas

Focuses on urban design and landscaping to
improve the appearance of Commercial and
Industrial areas in the municipality. The policy
encourages large tree reserves and canopy trees

Clause 22.04 Urban Design in Activity and
Neighbourhood Centres

Seeks to improve the appearance and amenity
of centres and reinforces the local identity of each
centre whilst incorporating landscaping to soften
built form. In particular, the policy recognises the
opportunity car parks have in defining a centre,
and states car parking area should incorporate
larger canopy trees, at a ratio of at least one tree
to each 10 car spaces and avoid large area of
shrubby plants.

Clause 22.09 Residential Development and
Neighbourhood Character Policy

Places emphasis on high quality design, amenity
outcomes and enhancing streetscapes and
private open space through significant
landscaping.

The guidelines aim ‘to facilitate high quality, well
designed residential development and on-site
landscaping’, and states that residential
development ‘should include the planting of at
least one substantial canopy tree to each front
setback and ground level secluded private open
space area’.
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To achieve this the residential design codes of
the Planning Scheme require a minimum of 70%
of ground level front setback, and side and rear
setbacks, planted with substantial landscaping
and canopy trees in residential areas.

The design guidelines also encourage soft
landscaping within car parks and along property
boundaries to soften building bulk, create a visual
connection between gardens and street trees,
and provide an increase amenity from the
streetscape and within private open space.

Greater Dandenong - Zones

Clause Title Description

Clause 32.08 General Residential Zone Recent amendments to Victorian Planning
Provisions now specify a Minimum Garden Area
Requirement for the General Residential Zone
and Neighbourhood Residential Zone. This is to
provide greater capacity for private open space
to support a canopy tree and improved
landscaping opportunities.

This clause includes:

° Schedule 1 General Residential Areas

e  Schedule 2 Dandenong South and
Keysborough South

Clause 32.09 Neighbourhood Residential Zone | Recent amendments to Victorian Planning
Provisions now specify a Minimum Garden Area
Requirement for the General Residential Zone
and Neighbourhood Residential Zone. This is to
provide greater capacity for private open space
to support a canopy tree and improved
landscaping opportunities.

This clause includes:

e  Schedule 1 Neighbourhood Residential
Areas

Greater Dandenong - Overlays
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Clause Title

Description

Clause 42.01 Environmental Significance Overlay

This clause affects three areas in Greater
Dandenong where development of land may be
affected by environmental constraints and
ensures development is compatible with the
environmental values of this land. These include:

° Schedule 1 Greens Road Plains Grassland
Area

e  Schedule 2 Abbotts Road Vegetation
Protection Area

° Schedule 3 Eastern Treatment Plant Buffer
Area

Clause 42.02 Vegetation Protection Overlay
(VPO)

Schedule 1 Native Vegetation in the Main Portion
of the Green Wedge

The VPO was approved as an interim control in
August 2017. To ensure the ongoing protection
of native vegetation, particularly River Red Gums
within the Green Wedge Council is currently
considering an amendment to Schedule 1 to
remove the expiry clause, to make this a
permanent control within the Planning Scheme.

The VPO specifies requirements for a permit to
remove, destroy or lop native vegetation above
a certain height. The overlay also contains an
exemption for tree removal where it presents an
immediate risk of personal injury or damage to

property.

Further work would be required to investigate
whether there is strategic justification to introduce
a new VPO which applies to additional areas or
the entire municipality.

Greater Dandenong - Particular Provisions

Clause Title

Description

Clause 52.16 Native Vegetation Precinct Plan

Schedule 1

This clause references the Dandenong South
Native Vegetation Precinct Plan, January 2009.
This document presents a plan to manage native
vegetation within the Dandenong South precinct
during redevelopment. It identifies areas for new
planting, and areas of conservation.
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Clause 52.17 Native Vegetation This clause aims to ensure there is no net loss

to biodiversity by requiring a permit for the
removal, destruction of lopping of native
vegetation, and ensures the application is in
accordance with the Guidelines for the removal,
destruction or lopping of native vegetation
(DELWP 2017).

Clause 56.05 Urban Landscape Promotes an integrated urban landscape which

provides attractive continuous landscaping in
streets and public open spaces, protects native
habitats, and delivers a quality, well-distributed
and diverse network of public open space. The
clause sets out standard requirements that
should be met by an application of subdivision
for landscape design and the design of public
open space. This does not include any permit
triggers.

Clause 59.06 Remove, Destroy or Lop a Tree Provides information requirements for submitting

an eligible VicSmart application, and the decision
guidelines to be considered when assessing an
application to remove, destroy or lop a tree. This
does not include any permit triggers.

Greater Dandenong Policies and Strategies

The Open Space Strategy 2009 is currently being reviewed. This document provides a vision
and plan for management of open space throughout Greater Dandenong.

The Sustainability Strategy 2016-30 seeks to provide a more liveable, well-planned, clean and
healthy city. Council have set a clear target to ‘Increase the quality and quantity of vegetation
cover on Council land that contributes to a net gain throughout the municipality to increase
canopy across the municipality’

The Green Wedge Management Plan 2017 details a strategic approach to the management of
the Greater Dandenong Green Wedge. The management plan gives priority to the protection
and enhancement of existing ecological values.

The Significant Tree Register was developed by Council in 2008 to identify in a central list all
locally significant trees. Residents can nominate a tree of cultural, historical or environmental
significance for assessment by Council. Currently, there are 26 trees listed on the register.

The review of the Landscaping Guidelines for Town Planning Applications was completed in
2017-18. A draft framework for the Landscaping Guidelines policy has commenced. The revised
policy would provide guidance on elements such as landscape design considerations,
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maintenance and a list of preferred species. An opportunity exists here to prepare a tree species
list.

e  Council currently offers a range of education based programs aims at improving the knowledge
of everyone in the community on indigenous and native species, history of reserves, and the
overall importance of healthy ecosystems. These include

o  The Adopt a Park program which targets early-learning centres and fosters a sense of
community ownership of local parks;

o  Plant giveaways at local events as part of the Growing Biodiversity Program;
o Planting days throughout the year aimed at local schools, and the wider community;
o  Surveys of fauna throughout the year;

o Habitat Hollows and Nesting Boxes which is a 5 week unit for primary school aged children
to gain hands on experience with planting, building habitat hollows and learning about tree
species and their importance.

The programs all aim to improve the knowledge of local residents and to foster a sense of
responsibility for the natural environment.

As can be seen from this list, Council already has a considerable number of mechanisms in place to
protect and improve vegetation throughout the municipality, and on private property. However, it is
acknowledged that this could be improved, and opportunities to do this are discussed below.

What have other Council’s done in relation to vegetation on private land?

Councils around metropolitan Melbourne have a variety of vegetation protection controls incorporated
into their Planning Schemes. Of particular note are the Bayside, Boroondara, Melbourne, Monash
and Stonnington. Attachment 1 presents the regulations used by these councils to protect trees as
well as officer comments regarding their context for Greater Dandenong.

Proposal

What is proposed to further protect and improve vegetation on private land, and when will this be
undertaken?

To further protect and improve vegetation on private land, this report recommends the following work
commences in the 2019/20 financial year:

e A comprehensive review of the mechanisms implemented by other Councils to protect and
enhance vegetation cover on private property;
e Undertake a further analysis of the ‘i-Tree’ data used in the Strategy to establish the extent of

private tree coverage throughout the municipality, and establish whether there is strategic
justification for further vegetation to be protected through the Planning Scheme;

o Ifthere is sufficient justification, Council will then commence a Planning Scheme Amendment
to introduce relevant new controls.
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o Ifthere is not sufficient justification, Council should investigate the potential for introducing
a local law or similar to further protect vegetation on private property.

e Investigate the inclusion of capturing additional data on current tree planting programs that occur
annually within the Activity Centres, Council’s open space and Council owned car parking area
as an extension of the existing planting programs, including the ‘15 Year Tree Planting Program’;

° Develop Landscaping Guidelines to provide guidance on elements such as landscape design
considerations, maintenance and a list of preferred species; and

e  Commence the development of an Urban Forest Strategy to provide a holistic approach to
vegetation management, including increasing the extent of vegetation on private land.

It is intended to commence each of the above activities in the first half of the 2019/20 financial year.
A report will then be tabled at a Council meeting prior to 31 December 2019 providing an update and
further details on the direction of this work, and likely timings for completion.

Community Plan ‘imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030'. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’
People

e  Outdoor Activity and Sports — Recreation for everyone

Place

e  Sense of Place — One city many neighbourhoods
e  Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

Opportunity
e  Leadership by the Council — The leading Council
Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

Place

e A healthy, liveable and sustainable city
e A ity planned for the future
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Opportunity

e  An open and effective Council

The Greater Dandenong ‘Council Plan 2017-21’ prioritises a healthy, liveable and sustainable City
with a focus on trees and the natural environment. Council hopes to achieve a city that “delivers a
clean and healthy environment for people to enjoy” by planting street trees.

The strategies and plans that contribute to these outcomes are as follows:

e  ‘Greening Our City’ Urban Tree Strategy, 2018-2028
Greater Dandenong Green Wedge Management Plan, 2017
Sustainability Strategy, 2016-30

e  Open Space Strategy, 2009 (under review)

Related Council Policies

No related council policies or codes of practice affect the decision of this report or are relevant to this
process.

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

There are currently no resources included within the 2018/19 Business Plan to undertake the identified
further work. It is intended that this work will included in the consideration of the 2019/20 Business
Plan.

Consultation

Public consultation was conducted in February 2018 as part of the development of the ‘Greening Our
City’ Strategy. From this consultation, 67 of 75 submissions identified the desire for Council to protect
vegetation on private property. As this was outside the scope of the ‘Greening Our City’ Urban Tree
Strategy, this has been identified for ‘Further Consideration’. The extent of further consultation will
be determined as the work outlined in the ‘Proposal’ commences.

Conclusion

The report has provided an overview of the work already undertaken relating to the ‘Future
Considerations’ identified by the Strategy. The report has discussed the regulations which assist
Council in protecting and increasing vegetation on private property that currently exists in the Greater
Dandenong Planning Scheme. The report has identified further work to potentially introduce additional
tree protection measures, and the development of an Urban Forest Strategy. In addition, the report
provides insight into the tree protection controls used by other councils.

Page 15219



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.7.2 Strategic Planning Recommendation — Future Considerations ‘Greening Our City’ (Cont.)

In conclusion, the report recommends further work commence in the 2019-20 financial year to
investigate whether there is strategic justification to introduce additional tree protection measures,
along with the development of Landscaping Guidelines and an Urban Forest Strategy in response to
the ‘Future Considerations’ identified in the

Strategy.
Recommendation

That Council:

1. notes the mechanisms already in place to protect and improve vegetation cover
across the municipality, and the work that has previously been undertaken to address
elements of the ‘Future Considerations’ set out in the Greening Our City Urban Tree
Strategy 2018-2028;

2. conducts a comprehensive review of the mechanisms implemented by other Councils
to protect and enhance vegetation cover;

3. undertakes further analysis to establish the extent of private tree coverage across
the municipality, and establish whether there is strategic justification for additional
vegetation to be protected through the Planning Scheme;

4. investigates the inclusion of capturing additional data on current tree planting
programs that occur annually within the Activity Centres, Council’s open space and
Council owned car parking area as an extension of the existing planting programs;

5. commences the development of an Urban Forest Strategy;

6. develops Landscaping Guidelines to provide guidance on landscape design,
maintenance and a list of preferred plant species; and

7. commences this work in the first half of the 2019/20 financial year, and table a report
to Council by 31 December 2019 providing an update and further details on the
direction of this work, and likely timings for completion.

Page 15220



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.7.2 Strategic Planning Recommendation — Future Considerations ‘Greening Our City’ (Cont.)

MINUTE 905

Moved by: Cr Matthew Kirwan
Seconded by: Cr Angela Long

That Council:

1. notes the mechanisms already in place to protect and improve vegetation cover
across the municipality, and the work that has previously been undertaken to address
elements of the ‘Future Considerations’ set out in the Greening Our City Urban Tree
Strategy 2018-2028;

2. conducts a comprehensive review of the mechanisms implemented by other Councils
to protect and enhance vegetation cover;

3. undertakes further analysis to establish the extent of private tree coverage across
the municipality, and establish whether there is strategic justification for additional
vegetation to be protected through the Planning Scheme;

4. investigates the inclusion of capturing additional data on current tree planting
programs that occur annually within the Activity Centres, Council’s open space and
Council owned car parking area as an extension of the existing planting programs;

5. commences the development of an Urban Forest Strategy;

6. develops Landscaping Guidelines to provide guidance on landscape design,
maintenance and a list of preferred plant species; and

7. commences this work in the first half of the 2019/20 financial year, and table a report
to Council by 31 December 2019 providing an update and further details on the
direction of this work, and likely timings for completion.

CARRIED
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POLICY AND STRATEGY

STRATEGIC RECOMMENDATION - GREENING OUR CITY FUTURE
CONSIDERATIONS

ATTACHMENT 1

EXAMPLES OF TREE REGULATIONS FROM
OTHER COUNCILS

PAGES 3 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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2.7.3 Review of Council Policies - Privacy and Personal Information Policy

File Id:
Responsible Officer: Director Corporate Services
Attachments: Privacy and Personal Information Policy — for
adoption
Privacy and Personal Information Policy —
marked up
Report Summary

Council establishes a number of policies and codes of practice to guide the various operations of the
Greater Dandenong City Council. Existing policies and codes of practice are subject to an ongoing
review process to ensure that they comply with current legislation and adequately reflect Council’s
operational requirements. Any changes to existing policies are subject to Council approval. Policies
and codes of practice that have become superfluous to Council’s needs require abolition by Council.

The following policy has been reviewed in detail and is submitted to Council for re-adoption with
changes:

e  Privacy and Personal Information Policy
Recommendation Summary

This reports recommends that the Privacy and Personal Information Policy be readopted as per
Attachment 1.
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Background

Policies establish clear processes and procedures by which Council conducts its business and
activities and ensures that the decision making process is consistent.

Council has established a number of policies to guide the various functions of the City. Existing
policies are subject to an ongoing review process to ensure they comply with current legislation and
adequately reflect Council’s operational requirements.

When Council resolves to adopt a policy and/or code of practice, in the absence of a sunset date,
the policy or code remains current until Council resolves to abolish it.

It is critical that Council policies and codes of practice fully reflect the principles, values and issues
that Council believes are important as outlined in the Council Plan. Following a detailed review of a
Council policy or code of practice it will be submitted to Council for either readoption or abolition to
ensure all policies and codes of practice remain current.

A database of all Council policy documents is maintained by the Governance Business Unit.
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Proposal

It is proposed that the following policy be readopted by Council with the changes outlined below:

Subject

Description of change to existing Policy

Privacy and Personal Information Policy

This policy now includes:

Council’s obligations under the Part 4 of the
Privacy and Data Protection Act 2014 where
Council has been appointed as a Committee
of Management under s14 of the Crown
Land (Reserves) Act 1978.

a reference to the Freedom of Information
processes available to staff to further
access or change their own information.

Council’s obligations to disclose (share)
personal and/or health information to law
enforcement, protective and other service
agencies.

Council’'s commitment to thoroughly
investigate any alerted or alleged breach to
personal or health information held by
Council.

Minor grammatical changes have also been
made.

All changes to this policy are highlighted in
Attachment 2.

This policy seeks re-adoption from Council for a
further two years.

A copy of the policy seeking readoption is attached to this report (Attachment 1).

Community Plan ‘Imagine 2030’ and Council Plan 2017-21 — Strategic Objectives,

Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030'. This report is consistent with the following community visions:
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Community Plan ‘Imagine 2030’
Opportunity

e  Education, Learning and Information — Knowledge
e  Leadership by the Council — The leading Council

Council Plan 2017-21

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

Opportunity
e  An open and effective Council
Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications
No financial resources are impacted by this report.
Consultation

Council policies and codes of practice are referred to the Executive Management Team for review
and evaluation prior to reporting to Council.

Council policies and codes of practice are referred to the Staff Consultative Committee as required.
Conclusion

The policy detailed in this report has been reviewed and amended to include recent legislative changes
and maintain consistency with Council’s current operational procedures. In addition minor grammatical
changes have also been made.

All changes are clearly highlighted in Attachment 2 of this report.
Recommendation

That the amended Privacy and Personal Information Policy provided in Attachment 1 be
readopted.
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MINUTE 906

Moved by: Cr Matthew Kirwan
Seconded by: Cr Sean O'Reilly

That the amended Privacy and Personal Information Policy provided in Attachment 1 be
readopted.

CARRIED
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POLICY AND STRATEGY

REVIEW OF COUNCIL POLICY - PRIVACY AND PERSONAL
INFORMATION POLICY — FOR RE ADOPTION

ATTACHMENT 1

PRIVACY AND PERSONAL INFORMATION
POLICY

PAGES 21 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Privacy & Personal Information Policy

File Number: A37219 Authority: Council
Directorate: Corporate Services | Responsible Officer: Manager Governance
and Commercial Property
Policy Type: Discretionary Version No: 004
1st Adopted by 9 September 2002 Last Adopted by 25 January 2016
Council Minute No. Council: Minute No. 1238
Review Period: Biennial Next Review: January 2021
1. Purpose

What has led to Greater Dandenong City Council (Council) is strongly committed to the

the need for this  transparent and responsible handling of personal and health information

policy? and to protecting every individual’s right to privacy. Under the Privacy and
Data Protection Act 2014 and Health Records Act 2001 we are bound by
the Information Privacy Principles (IPP’s) and the Health Privacy Principles
(HPP’s) outlined in these pieces of legislation.

What will the This policy has been developed to meet the requirements of the Privacy

policy do? and Data Protection Act 2014 in regard to the management, collection,
use, disclosure and disposal of personal, sensitive and health information
and to allow individuals the right to access and, if required, correct
information about them which is held by Council or any organisation
contracted by Council.

The Privacy and Data Protection Act 2014 came into effect on the 17
September 2014 and repealed the Information Privacy Act 2000 and the
Commissioner for Law Enforcement Data Security Act 2005.

Under Part 4 of the Privacy and Data Protection Act 2014 (PDP Act) there
is a single privacy and data protection framework and a set of standards
(known as the Victorian Protective Data Security (VPDS) Standards and
Framework) which are intended to strengthen the protection of personal
information and other data held by the Victorian public sector. Local
government agencies and councils are largely exempt from this part of
PDP Act and their essential obligation is to operate in accordance with the
Victorian Information Privacy Principles (IPP’s) which remain identical in
the PDP Act. However, where Council has been appointed as a
Committee of Management under s14 of the Crown Land (Reserves) Act
1978, it may be subject to the VPDS standards and framework set out in
Part 4 of the PDP Act. In this respect, Council will develop protective data
security plans in line with the required legislation for the Committees of
Management for which it has been appointed and when required to do so.
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2. Scope

Who does it
apply to and what
is covered?

The Victorian Health Records Act 2001 regulates the collection and
handling of health information in both public and private sectors due to the
likelihood of individuals receiving treatment from both sectors. The Health
Records Act 2001 establishes 11 Health Principles (HPP’s) which apply to
the rights of both living and deceased persons.

Council’s privacy commitment arises from the need to collect personal and
health information to assist in:

planning and delivering services;

the follow up and response to concerns and complaints;

obtaining feedback and monitoring performance;

requirements to comply under Government legislation; and

managing employees, contractors, volunteers and stakeholders.

This policy applies to:

e all employees, Councillors, contractors, volunteers and stakeholders
of the Greater Dandenong City Council.

o all personal, sensitive and health information held by Council, i.e.
information or an opinion about an individual whose identity is
apparent, or can be reasonably ascertained from that information or
opinion. This includes, but is not limited to, information Council has
collected in any format including correspondence, in person, over the
phone and by electronic means such as the internet.

e personal, sensitive and health information sourced from third parties.

Further, personal information must only be collected and used for the
primary purpose for which it was collected, or for a related purpose the
person would reasonably expect. For example, where a doctor’s certificate
informs Council of a person’s medical condition, it would be reasonable to
expect that the same information might also be used to make reasonable
adjustments to support that person’s interactions with Council.

This policy is available on Council’'s website and copies are made
available to individuals upon request.

The obligations contained in this policy also apply to how Council will
manage personal, sensitive and health information in relation to its
employees.

Certain information is exempt from the provisions of the Privacy & Data
Protection Act 2014. For instance, publicly available information (as
defined in the Local Government Act 1989) by its very nature cannot be
deemed to be private. Likewise information used for law enforcement is
also exempt due to its required use for legal purposes.

The privacy legislation outlined in this policy is in addition to existing

statutory and common law obligations that regulate the manner in which
Greater Dandenong City Council handles personal Information. In
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3. References

particular, requirements under the Freedom of Information Act 1982 and
the Local Government Act 1989 will apply.

All requests to access documents held by the Greater Dandenong City
Council, need to be made in accordance with the Freedom of Information
Act 1982. FOI processes apply to staff for any information which is
not readily accessible or routinely shared with them during the
normal course of their employment.

The primary legislative obligations applying to Council’'s treatment of personal, sensitive and
health information are contained in the Victorian Government’s Privacy and Data Protection Act
2014 and the Health Records Act 2001. All relevant legislation, guidelines and sources are

listed below:

Victorian
Legislation,
Principles and
other reference
sources (as
amended or
replaced from time
to time)

4. Definitions

Personal
information

Health
information

Privacy and Data Protection Act 2014

Health Records Act 2001

Health Services Act 2001

Occupational Health & Safety Act 2004 and related regulations
Workplace Injury Rehabilitation and Compensation Act 2013 and
related regulations

e Freedom of Information Act 1982

e Local Government Act 1989

e Public Records Act 1973

e Privacy Victoria Website

e Privacy Victoria publications, guidelines and rulings

L]

L]

L]

L]

Department of Human Services Website

Office of the Commissioner for Privacy and Data Protection
Office of the Health Services Commissioner

Criminal Act 1958

Means information or an opinion about an individual whose identity is
apparent, or can be reasonably ascertained, from the information or
opinion.

Means information or an opinion about an individual’s:
e physical, mental or psychological health (at any time);
e adisability (at any time);
e expressed wishes about the future provision of health services to
him or her;

e a health service provided, or to be provided, that is also personal
information;

e other personal information collected to provide, or in providing, a
health service;
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Sensitive
information

5. Council Policy

Objectives

Context/
Rationale

e other personal information collected in connection with the
donation, or intended donation, by the individual of his or her body
parts, organs or body substances;

e other personal information that is genetic information about an
individual in a form which is, or could be, predictive of the health (at
any time) of the individual or of any of his or her descendants.

Means information or an opinion about an individual’s:

race or ethnic origin;

political opinions;

membership of a political association;
philosophical beliefs;

membership of a professional or trade association;
membership of a trade union;

sexual preferences or practices;

criminal record

Council has implemented practical measures and takes all reasonable
steps to ensure full compliance with its obligations under the Privacy and
Data Protection Act 2014 and the Health Records Act 2001 and the
Privacy Principles contained in both Acts.

The primary legislative obligations applying to Council’s treatment of
personal, sensitive and health information are contained in the Victorian
Government’s Privacy and Data Protection Act 2014 and the Victorian
Health Records Act 2001.

The legislation prescribes Information and Health Privacy Principles which
are a legally binding set of principles that set the basic standard for which
Council must comply with to promote and ensure the fair and responsible
collection, storage, usage, disclosure and destruction of personal,
sensitive and health information. The following is a list of the Information
and Health Privacy Principles:

Principle 1 -Collection

Principle 2 - Use and disclosure

Principle 3 - Data Quality

Principle 4 - Data Security & Data Retention
Principle 5 - Openness

Principle 6 - Access and correction
Principle 7 - Identifiers & Unique identifiers
Principle 8 - Anonymity

Principle 9 - Trans-border data flows

Page 4 of 20

Page 15234



City of Greater Dandenong

ORDINARY COUNCIL MEETING MINUTES

MONDAY 10 DECEMBER 2018

2.7.3 Review of Council Policies - Privacy and Personal Information Policy (Cont.)

) Greater Dandenong Policy

GREATER

NG

City

How is Personal
and Health
Information
collected and
stored?

Why is Personal
and Health
Information
collected?

Principle 10 - Sensitive Information

The Health Records Act 2001 Principles vary slightly as follows, including
an additional Principle:

Principle 10 — Transfer of closure of the practice of a health service
provider

Principle 11 — Making information available to another health service
provider

See the table in Appendix 1 for details of the full Health and Information
Privacy Principles, extracted from the Privacy and Data Protection Act
2014 and Health Records Act 2001.

Health Records Act — www.health.vic.gov.au/hsc
Privacy and Data Protection Act — www.privacy.vic.gov.au

Where it is reasonable and practical to do so, Council will collect personal
and health information directly from an individual or their authorised
representative. This may be in person, in writing, by telephone, or by
electronic means such as Council’'s website.

Council will hold the information it collects on electronic systems, and
where necessary, in paper format. Council has an electronic document
and records management system that is compliant with current
government archival standards and legislation.

All personal and health information stored by Council is protected against
unauthorised access, alteration, disclosure or destruction. It is mandatory
for all personnel authorised with access to Greater Dandenong City
Council systems to ensure the information is kept secure and confidential
in accordance with Council policies and procedures.

All personal and health information stored electronically is password
protected and all personal and health information stored in paper form is in
a locked facility with authorised access only.

Council will only collect personal or health information that is necessary at
the time of collection for specific and legitimate functions and activities of
Council. Situations in which personal information may be collected include,
but are not limited to:

e the processing of registration/membership application forms and any
subsequent amendments to those details;

e when dealing with requests or applications for products or services;

e when required by law;
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When will
Personal and
Health
Information be
destroyed?

How can | access
my Personal or
Health
Information?

How is Personal
and Health
Information
disclosed?

When is Personal
and Health
Information
disclosed to third

e when dealing with individuals who contact us regarding our activities
or services;

e when required to ensure compliance with health and safety
obligations; or

e when reasonably necessary to ensure compliance with Council
policies and procedures.

Personal and health Information stored in paper files that is no longer
required is destroyed in accordance with the Public Records Office of
Victoria (PROV) - Records Disposal Authority.

Personal and health information stored electronically that is no longer
required is deleted in a secure manner in accordance with Council policies
and procedures. Audit trails are created where personal information is
accessed, including amended or deleted records using Council’s electronic
systems.

Requests to access your personal or health information should be made in
writing to Council’s Information Privacy Officer. Contact information for
Council’s Information Privacy Officer is available on Council’'s website
www.greaterdandenong.com. All access to personal and health
information is made in accordance with IPP6 and HPP6 (Access and
Correction).

Written requests for information will be responded to in writing within 10
business days from the date on which it is received by Council.

If the information provided by Council is considered by the individual to be
inaccurate, out-of-date or incomplete, irrelevant or misleading for the
purpose for which it is held, then a request can be made to amend the
record in accordance with IPP6 and HPP6 (Access and Correction).

Personal and health Information held by Council is not disclosed to other
agencies or organisations without the consent of the individual or their
authorised representative unless required to comply with health and safety
obligations or Council policies and procedures or where otherwise required
or authorised by law. Where this occurs, it will be disclosed in a manner
consistent with the Privacy Principles.

Requests for information under the Freedom of Information Act 1982
override the provisions of the Privacy & Data Protection Act 2014 to the
extent of the legislation.

Council may have a legal obligation to disclose the personal and/or health
information of individuals under the Privacy and Data Protection Act 2014,
the Health Records Act 2001 and other Victorian legislation including, but
not limited to, the Victorian Data Sharing Act 2017, the Child Wellbeing
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parties?

Can | remain
anonymous?

What happens
when | access
Council’s website
or use online
transactions?

and Safety Act 2005 and the Family Violence Protection Act 2008.

Where personal, sensitive and health information has been collected and
needs to be passed onto others who are engaged to provide services on
behalf of Council, information is only disclosed:

e with the consent of the individual or their authorised representative;
or

e where the individual would reasonably expect, or has been told that,
information of that kind is usually passed to those individuals, bodies
or agencies.

Where personal, sensitive and/or health information has been collected
and needs to be passed onto others who are engaged in law enforcement,
protective or other services, information is only disclosed:

e if the request for disclosure is in writing;
e details of the information request are provided; and
e the disclosure of the information is authorised by law.

Council must maintain a written record of all disclosures made to other
agencies. An audit trail (notification) will be created on the specific
database advising that personal information has been accessed and
shared. This notification will be undertaken in the format specified by the
guiding legislation.

All third party recipients of personal or health information are required to
treat the information in accordance with the Information and Health Privacy
Principles outlined in the Privacy & Data Protection Act 2014.

If a public request is received all individuals will be given the option of not
identifying themselves when contacting Council where feasible and lawful.

In circumstances where anonymity would impede the ability of the Council
to properly provide a service, Council will ensure that individuals are aware
of any limitations to services if the information is not provided.

When entering payment information, the transaction occurs directly
between an individual's bank and Council's payment gateway providers,
Securepay and Australia Post. Council cannot access credit card details.

In instances where an individual is required to give personal information in
any area of Council’'s websites, that information is retained only for as long
as necessary to fulfill the purposes for which it was collected, or as
required by law. Individuals who choose not to provide personal
information are still able to access most areas of Council’s websites.

Council tracks visits to its website and uses the data to analyse for trends
and statistics. This process does not collect any personal data or location
details in regard to the individual or from where the source information
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originated.

Note: Council also has an internal Information Security Policy

What is the role The Information Privacy Officer (or nominated delegate) handles enquires,

of the Information complaints or adjustments regarding personal or health information. See

Privacy Officer? below for contact details of the Information Privacy Officer/Health Records
Officer.

Written complaints or requests for information will be responded to in
writing within 10 business days from the date on which it is received by
Council unless the request is covered by the Freedom of Information Act

1982.
Is there a If Council is alerted to any alleged breach of any of its electronic data base
complaints/ systems which store personal or health information of individuals, it will
dispute resolution conduct a thorough and diligent investigation in accordance with its current
process? Information Breach Protocol. This will involve notifying any person that

may have been affected by the alleged breach.

If an individual feels aggrieved by Council's handling of personal
information, in the first instance, they should lodge any concerns or
complaints in writing to Council’s Information Privacy Officer.

The Information Privacy Officer
City of Greater Dandenong

PO Box 200

DANDENONG Vic 3175

Tel: 8571 5100

The complainant will be provided with a written response within 10
business days from the date on which it is received by Council.

If the complainant is not satisfied with the response provided by Council
they may contact either the Victorian Information Commissioner or the
Health Complaints Commission for resolution.

Victorian Information Commissioner
PO Box 24274, Melbourne Victoria 3001
Tel: 1300 006 842

Email: enquiries@ovic.vic.gov.au
Website: www.ovic.vic.gov.au

Health Complaints Commissioner
Level 26, 570 Bourke Street, Melbourne Victoria 3000
Tel: 1300 582 113

Email: hcc@hcc.vic.gov.au
Website: https://hcc.vic.gov.au
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6. Related Documents

Information Security Policy

Working with Children Check Guidelines

Police Check Policy

Recruitment Policy

Reasonable Adjustment Guidelines

Greater Dandenong City Council Information Breach Protocol

Greater Dandenong City Council Protective Data Security Plans
(Committees of Management)

Related Council
documents (as
varied from time to
time)
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Information Privacy Principles

IPP 1 Collection

1.1 An organisation must not collect personal information unless the information is necessary for one or more of its functions or
activities.

1.2 An organisation must collect personal information only by lawful and fair means and not in an unreasonably intrusive way.
1.3 At or before the time (or, if that is not practicable, as soon as practicable after) an organisation collects personal information
about an individual from the individual, the organisation must take reasonable steps to ensure that the individual is aware of —
(a) the identity of the organisation and how to contact it; and
(b) the fact that he or she is able to gain access to the information; and
(c) the purposes for which the information is collected; and

(d) to whom (or the types of individuals or organisations to which) the organisation usually discloses information of that kind;
and

(e) any law that requires the particular information to be collected; and
(f) the main consequences (if any) for the individual if all or part of the information is not provided.

1.4 If it is reasonable and practicable to do so, an organisation must collect personal information about an individual only from that
individual.

1.5 If an organisation collects personal information about an individual from someone else, it must take reasonable steps to ensure
that the individual is or has been made aware of the matters listed in IPP 1.3 except to the extent that making the individual
aware of the matters would pose a serious threat to the life or health of any individual.

IPP 2 Use and Disclosure

2.1 An organisation must not use or disclose personal information about an individual for a purpose (the secondary purpose) other
than the primary purpose of collection unless —
(a) both of the following apply —

(i) the secondary purpose is related to the primary purpose of collection and, if the personal information is sensitive
information, directly related to the primary purpose of collection;

(ii) the individual would reasonably expect the organisation to use or disclose the information for the secondary purpose; or
(b) the individual has consented to the use or disclosure; or

(c) if the use or disclosure is necessary for research, or the compilation or analysis of statistics, in the public interest, other than
for publication in a form that identifies any particular individual —

(i) it is impracticable for the organisation to seek the individual's consent before the use or disclosure; and

(ii) in the case of disclosure — the organisation reasonably believes that the recipient of the information will not disclose the
information; or

(d) the organisation reasonably believes that the use or disclosure is necessary to lessen or prevent —
(i) a serious threat to an individual's life, health, safety or welfare; or
(ii) a serious threat to public health, public safety, or public welfare; or

(e) the organisation has reason to suspect that unlawful activity has been, is being or may be engaged in, and uses or discloses
the personal information as a necessary part of its investigation of the matter or in reporting its concerns to relevant persons
or authorities; or

(f) the use or disclosure is required or authorised by or under law; or

(9) the organisation reasonably believes that the use or disclosure is reasonably necessary for one or more of the following by
or on behalf of a law enforcement agency —

(i) the prevention, detection, investigation, prosecution or punishment of criminal offences or breaches of a law imposing a
penalty or sanction;

(i) the enforcement of laws relating to the confiscation of the proceeds of crime;
(iii) the protection of the public revenue;
(iv) the prevention, detection, investigation or remedying of seriously improper conduct;

(v) the preparation for, or conduct of, proceedings before any court or tribunal, or implementation of the orders of a court or
tribunal; or

(h) the Australian Security Intelligence Organization (ASIO) or the Australian Secret Intelligence Service (ASIS), in connection
with its functions, has requested the organisation to disclose the personal information and —

(i) the disclosure is made to an officer or employee of ASIO or ASIS (as the case requires) authorised in writing by the
Director-General of ASIO or ASIS (as the case requires) to receive the disclosure; and
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(ii) an officer or employee of ASIO or ASIS (as the case requires) authorised in writing by the Director-General of ASIO or
ASIS (as the case requires) for the purposes of this paragraph has certified that the disclosure would be connected with the
performance by ASIO or ASIS (as the case requires) of its functions.

2.2 If an organisation uses or discloses personal information under paragraph 2.1(g), it must make a written note of the use or
disclosure

IPP 3 Data Quality

3.1 An organisation must take reasonable steps to make sure that the personal information it collects, uses or discloses is accurate,
complete and up to date.

IPP 4 Data Security
4.1 An organisation must take reasonable steps to protect the personal information it holds from misuse and loss and from
unauthorised access, modification or disclosure.

4.2 An organisation must take reasonable steps to destroy or permanently de-identify personal information if it is no longer needed
for any purpose.

IPP 5 Openness
5.1 An organisation must set out in a document clearly expressed policies on its management of personal information. The
organisation must make the document available to anyone who asks for it.

5.2 On request by a person, an organisation must take reasonable steps to let the person know, generally, what sort of personal
information it holds, for what purposes, and how it collects, holds, uses and discloses that information.

IPP 6 Access and Correction
6.1 If an organisation holds personal information about an individual, it must provide the individual with access to the information on
request by the individual, except to the extent that —
(a) providing access would pose a serious threat to the life or health of any individual; or
(b) providing access would have an unreasonable impact on the privacy of other individuals; or
(c) the request for access is frivolous or vexatious; or
)

(d) the information relates to existing legal proceedings between the organisation and the individual, and the information would
not be accessible by the process of discovery or subpoena in those proceedings; or

(e) providing access would reveal the intentions of the organisation in relation to negotiations with the individual in such a way
as to prejudice those negotiations; or

(f) providing access would be unlawful; or

(g) denying access is required or authorised by or under law; or

(h) providing access would be likely to prejudice an investigation of possible unlawful activity; or
(i) providing access would be likely to prejudice —

(i) the prevention, detection, investigation, prosecution or punishment of criminal offences or breaches of a law imposing a
penalty or sanction; or

(i) the enforcement of laws relating to the confiscation of the proceeds of crime; or

(iii) the protection of public revenue; or

(iv) the prevention, detection, investigation or remedying of seriously improper conduct; or

(v) the preparation for, or conduct of, proceedings before any court or tribunal, or implementation of its orders —
by or on behalf of a law enforcement agency; or

(j) ASIO, ASIS or a law enforcement agency performing a lawful security function asks the organisation not to provide access to
the information on the basis that providing access would be likely to cause damage to the security of Australia.

6.2 However, where providing access would reveal evaluative information generated within the organisation in connection with a
commercially sensitive decision-making process, the organisation may give the individual an explanation for the commercially
sensitive decision rather than direct access to the information.

6.3 If the organisation is not required to provide the individual with access to the information because of one or more of paragraphs
6.1(a) to (j) (inclusive), the organisation must, if reasonable, consider whether the use of mutually agreed intermediaries would
allow sufficient access to meet the needs of both parties.
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6.4 If an organisation charges for providing access to personal information, the organisation —

(a) must advise an individual who requests access to personal information that the organisation will provide access on the
payment of the prescribed fee; and

(b) may refuse access to the personal information until the fee is paid.

6.5 If an organisation holds personal information about an individual and the individual is able to establish that the information is not
accurate, complete and up to date, the organisation must take reasonable steps to correct the information so that it is accurate,
complete and up to date.

6.6 If the individual and the organisation disagree about whether the information is accurate, complete and up to date, and the
individual asks the organisation to associate with the information a statement claiming that the information is not accurate,
complete or up to date, the organisation must take reasonable steps to do so.

6.7 An organisation must provide reasons for denial of access or a refusal to correct personal information.

6.8 If an individual requests access to, or the correction of, personal information held by an organisation, the organisation must —
(a) provide access, or reasons for the denial of access; or
(b) correct the personal information, or provide reasons for the refusal to correct the personal information; or
(c) provide reasons for the delay in responding to the request for access to or for the correction of personal information—

as soon as practicable, but no later than 45 days after receiving the request.

IPP 7 Unique Identifiers

7.1 An organisation must not assign unique identifiers to individuals unless the assignment of unique identifiers is necessary to
enable the organisation to carry out any of its functions efficiently.

7.2 An organisation must not adopt as its own unique identifier of an individual a unique identifier of the individual that has been
assigned by another organisation unless —
(a) it is necessary to enable the organisation to carry out any of its functions efficiently; or
(b) it has obtained the consent of the individual to the use of the unique identifier; or
(c) it is an outsourcing organisation adopting the unique identifier created by a contracted service provider in the performance of
its obligations to the organisation under a State contract.
7.3 An organisation must not use or disclose a unique identifier assigned to an individual by another organisation unless —
(a) the use or disclosure is necessary for the organisation to fulfil its obligations to the other organisation; or
(b) one or more of paragraphs 2.1(d) to 2.1(g) applies to the use or disclosure; or
(c) it has obtained the consent of the individual to the use or disclosure.
7.4 An organisation must not require an individual to provide a unique identifier in order to obtain a service unless the provision of

the unique identifier is required or authorised by law or the provision is in connection with the purpose (or a directly related
purpose) for which the unique identifier was assigned.

IPP 8 Anonymity

8.1 Wherever it is lawful and practicable, individuals must have the option of not identifying themselves when entering
transactions with an organisation.
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IPP 9 Trans-border Data Flows

9.1 An organisation may transfer personal information about an individual to someone (other than the organisation or the individual)
who is outside Victoria only if —

(a) the organisation reasonably believes that the recipient of the information is subject to a law, binding scheme or contract
which effectively upholds principles for fair handling of the information that are substantially similar to the Information
Privacy Principles; or

(b) the individual consents to the transfer; or

(c) the transfer is necessary for the performance of a contract between the individual and the organisation, or for the
implementation of pre-contractual measures taken in response to the individual's request; or

(d) the transfer is necessary for the conclusion or performance of a contract concluded in the interest of the individual between
the organisation and a third party; or

(e) all of the following apply —
(i) the transfer is for the benefit of the individual;
(ii) it is impracticable to obtain the consent of the individual to that transfer;
(iii) if it were practicable to obtain that consent, the individual would be likely to give it; or

(f) the organisation has taken reasonable steps to ensure that the information which it has transferred will not be held, used or
disclosed by the recipient of the information inconsistently with the Information Privacy Principles.

IPP 10 Sensitive Information

10.1 An organisation must not collect sensitive information about an individual unless —
(a) the individual has consented; or
(b) the collection is required under law; or

(c) the collection is necessary to prevent or lessen a serious threat to the life or health of any individual, where the individual
whom the information concerns —

(i) is physically or legally incapable of giving consent to the collection; or
(ii) physically cannot communicate consent to the collection; or
(d) the collection is necessary for the establishment, exercise or defence of a legal or equitable claim.
10.2 Despite IPP 10.1, an organisation may collect sensitive information about an individual if —
(a) the collection —

(i) is necessary for research, or the compilation or analysis of statistics, relevant to government funded targeted welfare or
educational services; or

(ii) is of information relating to an individual's racial or ethnic origin and is collected for the purpose of providing government
funded targeted welfare or educational services; and

(b) there is no reasonably practicable alternative to collecting the information for that purpose; and
(c) it is impracticable for the organisation to seek the individual's consent to the collection.

Health Privacy Principles

HPP 1--Collection

When health information may be collected

1.1 An organisation must not collect health information about an individual unless the information is necessary for one or more of its
functions or activities and at least one of the following applies--
(a) the individual has consented;

(b) the collection is required, authorised or permitted, whether expressly or impliedly, by or under law (other than a prescribed
law);

(c) the information is necessary to provide a health service to the individual and the individual is incapable of giving consent
within the meaning of section 85(3) and--

(i) it is not reasonably practicable to obtain the consent of an authorised representative of the individual within the meaning
of section 85; or

(ii) the individual does not have such an authorised representative;
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(d) the information is disclosed to the organisation in accordance with HPP 2.2(a), (f), (i) or (1) or HPP 2.5;
(e) if the collection is necessary for research, or the compilation or analysis of statistics, in the public interest--

(i) that purpose cannot be served by the collection of information that does not identify the individual or from which the
individual's identity cannot reasonably be ascertained; and

(ii) it is impracticable for the organisation to seek the individual's consent to the collection; and

(iii) the information is collected in accordance with guidelines issued or approved by the Health Services Commissioner
under section 22 for the purposes of this subparagraph;

(f) the collection is necessary to prevent or lessen--
(i) a serious threat to the life, health, safety or welfare of any individual; or
(i) a serious threat to public health, public safety or public welfare--

and the information is collected in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph;

(g) the collection is by or on behalf of a law enforcement agency and the organisation reasonably believes that the collection is
necessary for a law enforcement function;

(h) the collection is necessary for the establishment, exercise or defence of a legal or equitable claim;
(i) the collection is in the prescribed circumstances.

How health information is to be collected
1.2 An organisation must collect health information only by lawful and fair means and not in an unreasonably intrusive way.

1.3 If it is reasonable and practicable to do so, an organisation must collect health information about an individual only from that
individual.

1.4 At or before the time (or, if that is not practicable, as soon as practicable thereafter) an organisation collects health information
about an individual from the individual, the organisation must take steps that are reasonable in the circumstances to ensure that
the individual is generally aware of--

(a) the identity of the organisation and how to contact it; and

(b) the fact that he or she is able to gain access to the information; and
(c) the purposes for which the information is collected; and
)

(d) to whom (or the types of individuals or organisations to which) the organisation usually discloses information of that kind;
and

(e) any law that requires the particular information to be collected; and
(f) the main consequences (if any) for the individual if all or part of the information is not provided.

1.5 If an organisation collects health information about an individual from someone else, it must take any steps that are reasonable
in the circumstances to ensure that the individual is or has been made aware of the matters listed in HPP 1.4 except to the

extent that making the individual aware of the matters would pose a serious threat to the life or health of any individual or would
involve the disclosure of information given in confidence.

1.6 An organisation is not required to notify the individual of the identity of persons, or classes of persons, to whom health
information may be disclosed in accordance with HPP 2.2(f).

Information given in confidence
1.7 If personal information is given in confidence to a health service provider about an individual by a person other than--
(a) the individual; or
(b) a health service provider in the course of, or otherwise in relation to, the provision of health services to the individual--
with a request that the information not be communicated to the individual to whom it relates, the provider must--
(c) confirm with the person that the information is to remain confidential; and
(d) if the information remains confidential--
(i) record the information only if it is relevant to the provision of health services to, or the care of, the individual; and
(ii) take reasonable steps to ensure that the information is accurate and not misleading; and
(e) take reasonable steps to record that the information is given in confidence and is to remain confidential.
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HPP 2--Use and Disclosure

2.1 An organisation may use or disclose health information about an individual for the primary purpose for which the information was
collected in accordance with HPP 1.1.

2.2 An organisation must not use or disclose health information about an individual for a purpose (the "secondary purpose") other
than the primary purpose for which the information was collected unless at least one of the following paragraphs applies:
(a) both of the following apply--
(i) the secondary purpose is directly related to the primary purpose; and
(ii) the individual would reasonably expect the organisation to use or disclose the information for the secondary purpose; or
(b) the individual has consented to the use or disclosure; or

(c) the use or disclosure is required, authorised or permitted, whether expressly or impliedly, by or under law (other than a
prescribed law); or

(d) all of the following apply--
(i) the organisation is a health service provider providing a health service to the individual; and
(ii) the use or disclosure for the secondary purpose is reasonably necessary for the provision of the health service; and
(iii) the individual is incapable of giving consent within the meaning of section 85(3) and—
(A) it is not reasonably practicable to obtain the consent of an authorised
representative of the individual within the meaning of section 85; or
(B) the individual does not have such an authorised representative; or
(e) all of the following apply--
(i) the organisation is a health service provider providing a health service to the individual; and
(ii) the use is for the purpose of the provision of further health services to the individual by the organisation; and

(iii) the organisation reasonably believes that the use is necessary to ensure that the further health services are provided
safely and effectively; and

(iv) the information is used in accordance with guidelines, if any, issued or approved by the Health Services Commissioner
under section 22 for the purposes of this paragraph; or

(f) the use or disclosure is for the purpose of—

(i) funding, management, planning, monitoring, improvement or evaluation of health services; or

(ii) training provided by a health service provider to employees or persons working with the organisation--
and--

(iii) that purpose cannot be served by the use or disclosure of information that does not identify the individual or from which
the individual's identity cannot reasonably be ascertained and it is impracticable for the organisation to seek the individual's
consent to the use or disclosure; or

(iv) reasonable steps are taken to de-identify the information--
and--

(v) if the information is in a form that could reasonably be expected to identify individuals, the information is not published in
a generally available publication; and

(vi) the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this sub-paragraph; or

(g) if the use or disclosure is necessary for research, or the compilation or analysis of statistics, in the public interest--
(i) it is impracticable for the organisation to seek the individual's consent before the use or disclosure; and

(ii) that purpose cannot be served by the use or disclosure of information that does not identify the individual or from which
the individual's identity cannot reasonably be ascertained; and

(iii) the use or disclosure is in accordance with guidelines issued or approved by the Health Services Commissioner under
section 22 for the purposes of this subparagraph; and

(iv) in the case of disclosure—

(A) the organisation reasonably believes that the recipient of the health information will not disclose the health
information; and

(B) the disclosure will not be published in a form that identifies particular individuals or from which an individual's
identity can reasonably be ascertained; or

(h) the organisation reasonably believes that the use or disclosure is necessary to lessen or prevent--
(i) a serious threat to an individual's life, health, safety or welfare; or
(ii) a serious threat to public health, public safety or public welfare—
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and the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph; or

(i) the organisation has reason to suspect that unlawful activity has been, is being or may be engaged in, and uses or discloses
the health information as a necessary part of its investigation of the matter or in reporting its concerns to relevant persons
or authorities and, if the organisation is a registered health service provider, the use or disclosure would not be a breach of
confidence; or

(j) the organisation reasonably believes that the use or disclosure is reasonably necessary for a law enforcement function by or
on behalf of a law enforcement agency and, if the organisation is a registered health service provider, the use or disclosure
would not be a breach of confidence; or

(k) the use or disclosure is necessary for the establishment, exercise or defence of a legal or equitable claim; or
(1) the use or disclosure is in the prescribed circumstances.

Note: Nothing in HPP 2 requires an organisation to disclose health information about an individual. An organisation is always
entitled not to disclose health information in the absence of a legal obligation to disclose it.

2.3 If an organisation discloses health information under paragraph (i) or (j) of HPP 2.2, it must make a written note of the
disclosure.

2.4 Despite HPP 2.2, a health service provider may disclose health information about an individual to an immediate family member
of the individual if—
(a) either--
(i) the disclosure is necessary to provide appropriate health services to or care of the individual; or
(ii) the disclosure is made for compassionate reasons; and
(b) the disclosure is limited to the extent reasonable and necessary for the purposes mentioned in paragraph (a); and
(c) the individual is incapable of giving consent to the disclosure within the meaning of section 85(3); and
(d) the disclosure is not contrary to any wish--

(i) expressed by the individual before the individual became incapable of giving consent and not changed or withdrawn by
the individual before then; and

(ii) of which the organisation is aware or could be made aware by taking reasonable steps; and

(e) in the case of an immediate family member who is under the age of 18 years, considering the circumstances of the
disclosure, the immediate family member has sufficient maturity to receive the information.

2.5 Despite HPP 2.2, an organisation may use or disclose health information about an individual where—

(a) it is known or suspected that the individual is dead; or

(b) it is known or suspected that the individual is missing; or

(c) the individual has been involved in an accident or other misadventure and is incapable of consenting to the use or
disclosure--

and the use or disclosure is to the extent reasonably necessary--

(d) to identify the individual; or

(e) to ascertain the identity and location of an immediate family member or other relative of the individual for the purpose of--

(i) enabling a member of the police force, a coroner or other prescribed organisation to contact the immediate family
member or other relative for compassionate reasons;

or
(ii) to assist in the identification of the individual--
and, in the circumstances referred to in paragraph (b) or (c)--
(f) the use or disclosure is not contrary to any wish--

(i) expressed by the individual before he or she went missing or became incapable of consenting and not withdrawn by the
individual; and

(ii) of which the organisation is aware or could have become aware by taking reasonable steps; and

(9) the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph.

HPP 3--Data Quality

3.1 An organisation must take steps that are reasonable in the circumstances to make sure that, having regard to the purpose for
which the information is to be used, the health information it collects, uses, holds or discloses is accurate, complete, up to date
and relevant to its functions or activities.
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HPP 4--Data Security and Retention

4.1 An organisation must take reasonable steps to protect the health information it holds from misuse and loss and from
unauthorised access, modification or disclosure.

4.2 A health service provider must not delete health information relating to an individual, even if it is later found or claimed to be

inaccurate, unless--

(a) the deletion is permitted, authorised or required by the regulations or any other law; or

(b) the deletion is not contrary to the regulations or any other law and occurs--
(i) in the case of health information collected while the individual was a child, after the individual attains the age of 25 years;
or
(i) in any case, more than 7 years after the last occasion on which a health service was provided to the individual by the
provider--

whichever is the later.

4.3 A health service provider who deletes health information in accordance with HPP 4.2 must make a written note of the name of
the individual to whom the health information related, the period covered by it and the date on which it was deleted.

4.4 A health service provider who transfers health information to another individual or organisation and does not continue to hold a
record of that information must make a written note of the name and address of the individual or organisation to whom it was
transferred.

4.5 An organisation other than a health service provider must take reasonable steps to destroy or permanently de-identify health
information if it is no longer needed for the purpose for which it was collected or any other purpose authorised by this Act, the
regulations made under this Act or any other law.

HPP 5 Openness

5.1 An organisation must set out in a document--

(a) clearly expressed policies on its management of health information; and

(b) the steps that an individual must take in order to obtain access to their health information.
The organisation must make the document available to anyone who asks for it.

5.2 On request by an individual, an organisation must take reasonable steps--

(a) to let the individual know--
(i) whether the organisation holds health information relating to the individual; and
(ii) the steps that the individual should take if the individual wishes to obtain access to the information; and

(b) if the organisation holds health information relating to the individual, to let the individual know in general terms--
(i) the nature of the information; and
(ii) the purposes for which the information is used; and
(iii) how the organisation collects, holds, uses and discloses the information.

HPP 6 Access and Correction

Access

6.1 If an organisation holds health information about an individual, it must provide the individual with access to the information on
request by the individual in accordance with Part 5, unless--

(a) providing access would pose a serious threat to the life or health of any person under section 26 and refusing access is in
accordance with guidelines, if any, issued or approved by the Health Services Commissioner under section 22 for the
purposes of this paragraph; or

(b) providing access would have an unreasonable impact on the privacy of other individuals and refusing access is in
accordance with guidelines, if any, issued or approved by the Health Services Commissioner under section 22 for the
purposes of this paragraph; or

(c) the information relates to existing legal proceedings between the organisation and the individual and the information would
not be accessible by the process of discovery in those proceedings or is subject to legal professional privilege; or

(d) providing access would reveal the intentions of the organisation in relation to negotiations, other than about the provision of
a health service, with the individual in such a way as to expose the organisation unreasonably to disadvantage; or

(e) the information is subject to confidentiality under section 27; or
(f) providing access would be unlawful; or
(9) denying access is required or authorised by or under law; or
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(h) providing access would be likely to prejudice an investigation of possible unlawful activity; or
(i) providing access would be likely to prejudice a law enforcement function by or on behalf of a law enforcement agency; or

(j) a law enforcement agency performing a lawful security function asks the organisation not to provide access to the
information on the basis that providing access would be likely to cause damage to the security of Australia; or

(k) the request for access is of a kind that has been made unsuccessfully on at least one previous occasion and there are no
reasonable grounds for making the request again; or

(1) the individual has been provided with access to the health information in accordance with Part 5 and is making an
unreasonable, repeated request for access to the same information in the same way.

6.2 However, where providing access would reveal evaluative information generated within the organisation in connection with a
commercially sensitive decision-making process, the organisation may give the individual an explanation for the commercially
sensitive decision rather than access to the information.

Note: An organisation breaches HPP 6.1 if it relies on HPP 6.2 to give an individual an explanation for a commercially sensitive
decision in circumstances where HPP 6.2 does not apply.

6.3 If access is refused on the ground that it would pose a serious threat to the life or health of the individual, the procedure in
Division 3 of Part 5 applies.

6.4 Without limiting sections 26 and 27, nothing in this Principle compels an organisation to refuse to provide an individual with
access to his or her health information.

Correction

6.5 If an organisation holds health information about an individual and the individual is able to establish that the information is
inaccurate, incomplete, misleading or not up to date, the organisation must take reasonable steps to correct the information so
that it is accurate, complete and up to date but must not delete the information otherwise than in accordance with HPP 4.2.

6.6 If--

(a) the organisation is not willing to correct the health information in accordance with a request by the individual; and

(b) no decision or recommendation to the effect that the information should be corrected wholly or partly in accordance with the
request, is pending or has been made under this Act or any other law; and

(c) the individual gives to the organisation a written statement concerning the requested correction--
the organisation must take reasonable steps to associate the statement with the information.
6.7 If the organisation accepts the need to correct the health information but—
(a) the organisation considers it likely that leaving incorrect information, even if corrected, could cause harm to the individual or
result in inappropriate health services or care being provided; or
(b) the form in which the health information is held makes correction impossible; or
(c) the corrections required are sufficiently complex or numerous for a real possibility of confusion or error to arise in relation to
interpreting or reading the record if it were to be so corrected—

the organisation must place the incorrect information on a record which is not generally available to anyone involved in providing
health services to the individual, and to which access is restricted, and take reasonable steps to ensure that only the corrected
information is generally available to anyone who may provide health services to the individual.

6.8 If an organisation corrects health information about an individual, it must--

(a) if practicable, record with the correction the name of the person who made the correction and the date on which the
correction is made; and

(b) take reasonable steps to notify any health service providers to whom the organisation disclosed the health information
before its correction and who may reasonably be expected to rely on that information in the future.

6.9 If an individual requests an organisation to correct health information about the individual, the organisation must take reasonable
steps to notify the individual of a decision on the request as soon as practicable but in any case not later than 30 days after the
request is received by the organisation.

Written reasons

6.10 An organisation must provide written reasons for refusal of access or a refusal to correct health information.
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HPP 7 Identifiers

7.1 An organisation may only assign identifiers to individuals if the assignment of identifiers is reasonably necessary to enable the
organisation to carry out any of its functions efficiently.

7.2 Subject to HPP 7.4, a private sector organisation may only adopt as its own identifier of an individual an identifier of an individual
that has been assigned by a public sector organisation (or by an agent of, or contractor to, a public sector organisation acting in
its capacity as agent or contractor) if--

(a) the individual has consented to the adoption of the same identifier; or
(b) the use or disclosure of the identifier is required or authorised by or under law.

7.3 Subject to HPP 7.4, a private sector organisation may only use or disclose an identifier assigned to an individual by a public
sector organisation (or by an agent of, or contractor to, a public sector organisation acting in its capacity as agent or contractor)
if--

(a) the use or disclosure is required for the purpose for which it was assigned or for a secondary purpose referred to in one or
more of paragraphs (c) to (I) of HPP 2.2; or

(b) the individual has consented to the use or disclosure; or

(c) the disclosure is to the public sector organisation which assigned the identifier to enable the public sector organisation to
identify the individual for its own purposes.

7.4 If the use or disclosure of an identifier assigned to an individual by a public sector organisation is necessary for a private sector
organisation to fulfil its obligations to, or requirements of, the public sector organisation, a private sector organisation may
either--

(a) adopt as its own identifier of an individual an identifier of the individual that has been assigned by the public sector
organisation; or
(b) use or disclose an identifier of the individual that has been assigned by the public sector organisation.

HPP 8 Anonymity

8.1 Wherever it is lawful and practicable, individuals must have the option of not identifying themselves when entering transactions
with an organisation.

HPP 9 Transborder Data Flows
9.1 An organisation may transfer health information about an individual to someone (other than the organisation or the individual)
who is outside Victoria only if--

(a) the organisation reasonably believes that the recipient of the information is subject to a law, binding scheme or contract
which effectively upholds principles for fair handling of the information that are substantially similar to the Health Privacy
Principles; or

(b) the individual consents to the transfer; or

(c) the transfer is necessary for the performance of a contract between the individual and the organisation, or for the
implementation of pre-contractual measures taken in response to the individual's request; or

(d) the transfer is necessary for the conclusion or performance of a contract concluded in the interest of the individual between
the organisation and a third party; or

(e) all of the following apply--
(i) the transfer is for the benefit of the individual;
(ii) it is impracticable to obtain the consent of the individual to that transfer;
(iii) if it were practicable to obtain that consent, the individual would be likely to give it; or

(f) the organisation has taken reasonable steps to ensure that the information which it has transferred will not be held, used or
disclosed by the recipient of the information inconsistently with the Health Privacy Principles; or

(g) the transfer is authorised or required by any other law.

HPP 10 Transfer or closure of the practice of a health service provider
10.1 This Principle applies if the practice or business of a health service provider (“the provider") is to be--
(a) sold or otherwise transferred and the provider will not be providing health services in the new practice or business; or
(b) closed down.
10.2 The provider or, if the provider is deceased, the legal representatives of the provider, must--
(a) publish a notice in a newspaper circulating in the locality of the practice or business stating--
(i) that the practice or business has been, or is about to be, sold, transferred or closed down, as the case may be; and
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(i) the manner in which the provider proposes to deal with the health information held by the practice or business about
individuals who have received health services from the provider, including whether the provider proposes to retain the
information or make it available for transfer to those individuals or their health service providers;

and
(b) take any other steps to notify individuals who have received a health service from the provider in accordance with
guidelines issued or approved by the Health Services Commissioner under section 22 for the purposes of this paragraph.

10.3 Not earlier than 21 days after giving notice in accordance with HPP 10.2, the person giving the notice must, in relation to health
information about an individual held by, or on behalf of, the practice or business, elect to retain that information or transfer it
to--

(a) the health service provider, if any, who takes over the practice or business; or
(b) the individual or a health service provider nominated by him or her.

10.4 A person who elects to retain health information must continue to hold it or transfer it to a competent organisation for safe
storage in Victoria, until the time, if any, when the health information is destroyed in accordance with HPP 4.

10.5 Subject to HPP 10.2, a person must comply with the requirements of this Principle as soon as practicable.

10.6 Despite any other provision of the Health Privacy Principles, a person who transfers health information in accordance with this
Principle does not, by so doing, contravene the Health Privacy Principles.

10.7 If—

(a) an individual, in response to a notice published under HPP 10.2, requests that health information be transferred to him or
her or to a health service provider nominated by him or her; and

(b) the person who published the notice elects to retain the health information
the request must be taken to be--

(c) in the case of a request that the health information be transferred to him or her, a request for access to that health
information in accordance with Part 5 or HPP 6; and

(d) in the case of a request that the health information be transferred to a health service provider nominated by him or her, a
request for the transfer of that health information in accordance with HPP 11--

and it must be dealt with in accordance with this Act.
10.8 This Principle operates subject to any other law, including the Public Records Act 1973.
10.9 For the purposes of HPP 10.1(a), a business or practice of a provider is transferred if--
(a) it is amalgamated with another organisation; and
(b) the successor organisation which is the result of the amalgamation is a private sector organisation.

HPP 11 Making information available to another health service provider

11.1 If an individual--

(a) requests a health service provider to make health information relating to the individual held by the provider available to
another health service provider; or

(b) authorises another health service provider to request a health service provider to make health information relating to the
individual held by that provider available to the requesting health service provider--

a health service provider to whom the request is made and who holds health information about the individual must, on payment of a
fee not exceeding the prescribed maximum fee and subject to the regulations, provide a copy or written summary of that health
information to that other health service provider.

11.2 A health service provider must comply with the requirements of this Principle as soon as practicable.
11.3 Nothing in Part 5 or HPP 6 limits the operation of this Principle.

11.4 For the purposes of HPP 10.7, this Principle applies to a legal representative of a deceased health service provider in the same
way that it applies to a health service provider.
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1st Adopted by 9 September 2002 Last Adopted by 25 January 2016
Council Minute No. Council: Minute No. 1238
Review Period: Biennial Next Review: January 2021
1. Purpose

What has led to Greater Dandenong City Council (Council) is strongly committed to the

the need for this  transparent and responsible handling of personal and health information

policy? and to protecting every individual’s right to privacy. Under the Privacy and
Data Protection Act 2014 and Health Records Act 2001 we are bound by
the Information Privacy Principles (IPP’s) and the Health Privacy Principles
(HPP’s) outlined in these pieces of legislation.

What will the This policy has been developed to meet the requirements of the Privacy

policy do? and Data Protection Act 2014 in regard to the management, collection,
use, disclosure and disposal of personal, sensitive and health information
and to allow individuals the right to access and, if required, correct
information about them which is held by Council or any organisation
contracted by Council.

The Privacy and Data Protection Act 2014 came into effect on the 17
September 2014 and repealed the Information Privacy Act 2000 and the
Commissioner for Law Enforcement Data Security Act 2005.

Under Part 4 of the Privacy and Data Protection Act 2014 (PDP Act) there
is a single privacy and data protection framework and a set of standards
(known as the Victorian Protective Data Security (VPDS) Standards and
Framework) which are intended to strengthen the protection of personal
information and other data held by the Victorian public sector. Local
government agencies and councils are largely exempt from this part of
PDP Act and their essential obligation is stil-to operate in accordance with
the Victorian Information Privacy Principles (IPP’s) which remain identical
in the PDP Act. However, where Council has been appointed as a
Committee of Management under s14 of the Crown Land (Reserves) Act
1978, it may be subject to the VPDS standards and framework set out in
Part 4 of the PDP Act. In this respect, Council will develop protective data
security plans in line with the required legislation for the Committees of
Management for which it has been appointed and when required to do so.
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2. Scope

Who does it
apply to and what
is covered?

The Victorian Health Records Act 2001 regulates the collection and
handling of health information in both public and private sectors due to the
likelihood of individuals receiving treatment from both sectors. The Health
Records Act 2001 establishes 11 Health Principles (HPP’s) which apply to
the rights of both living and deceased persons.

Council’s privacy commitment arises from the need to collect personal and
health information to assist in:

planning and delivering services;

the follow up and response to concerns and complaints;

obtaining feedback and monitoring performance;

requirements to comply under Government legislation; and

managing employees, contractors, volunteers and stakeholders.

This policy applies to:

e all employees, Councillors, contractors, volunteers and stakeholders
of the Greater Dandenong City Council.

o all personal, sensitive and health information held by Council, i.e.
information or an opinion about an individual whose identity is
apparent, or can be reasonably ascertained from that information or
opinion. This includes, but is not limited to, information Council has
collected in any format including correspondence, in person, over the
phone and by electronic means such as the internet.

e personal, sensitive and health information sourced from third parties.

Further, personal information must only be collected and used for the
primary purpose for which it was collected, or for a related purpose the
person would reasonably expect. For example, where a doctor’s certificate
informs Council of a person’s medical condition, it would be reasonable to
expect that the same information might also be used to make reasonable
adjustments to support that person’s interactions with Council.

This policy is available on Council’'s website and copies are made
available to individuals upon request.

The obligations contained in this policy also apply to how Council will
manage personal, sensitive and health information in relation to its
employees.

Certain information is exempt from the provisions of the Privacy & Data
Protection Act 2014. For instance, publicly available information (as
defined in the Local Government Act 1989) by its very nature cannot be
deemed to be private. Likewise information used for law enforcement is
also exempt due to its required use for legal purposes.

The privacy legislation outlined in this policy is in addition to existing

statutory and common law obligations that regulate the manner in which
Greater Dandenong City Council handles personal Information. In
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particular, requirements under the Freedom of Information Act 1982 and
the Local Government Act 1989 will apply.

All requests to access documents held by the Greater Dandenong City
Council, need to be made in accordance with
the Freedom of Information Act 1982. FOI processes apply to staff for
any information which is not readily accessible or routinely shared
with them during the normal course of their employment.

3. References

The primary legislative obligations applying to Council’'s treatment of personal, sensitive and
health information are contained in the Victorian Government’s Privacy and Data Protection Act
2014 and the Health Records Act 2001. All relevant legislation, guidelines and sources are

listed below:
Victorian e Privacy and Data Protection Act 2014
Legislation, e Health Records Act 2001
Principles and e Health Services Act 2001
other reference e Occupational Health & Safety Act 2004 and related regulations
sources (as e Workplace Injury Rehabilitation and Compensation Act 2013 and
amended or related regulations
replaced from time ¢ Freedom of Information Act 1982
to time) e Local Government Act 1989
e Public Records Act 1973
e Privacy Victoria Website
e Privacy Victoria publications, guidelines and rulings
o Department of Human Services Website
o Office of the Commissioner for Privacy and Data Protection
o Office of the Health Services Commissioner
e Criminal Act 1958

4. Definitions

Personal Means information or an opinion about an individual whose identity is

information apparent, or can be reasonably ascertained, from the information or
opinion.

Health Means information or an opinion about an individual’s:

information e physical, mental or psychological health (at any time);

e adisability (at any time);

e expressed wishes about the future provision of health services to
him or her;

e a health service provided, or to be provided, that is also personal
information;

e other personal information collected to provide, or in providing, a
health service;
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Sensitive
information

5. Council Policy

Objectives

Context/
Rationale

e other personal information collected in connection with the
donation, or intended donation, by the individual of his or her body
parts, organs or body substances;

e other personal information that is genetic information about an
individual in a form which is, or could be, predictive of the health (at
any time) of the individual or of any of his or her descendants.

Means information or an opinion about an individual’s:

race or ethnic origin;

political opinions;

membership of a political association;
philosophical beliefs;

membership of a professional or trade association;
membership of a trade union;

sexual preferences or practices;

criminal record

Council has implemented practical measures and takes all reasonable
steps to ensure full compliance with its obligations under the Privacy and
Data Protection Act 2014 and the Health Records Act 2001 and the
Privacy Principles contained in both Acts.

The primary legislative obligations applying to Council’s treatment of
personal, sensitive and health information are contained in the Victorian
Government’s Privacy and Data Protection Act 2014 and the Victorian
Health Records Act 2001.

The legislation prescribes Information and Health Privacy Principles which
are a legally binding set of principles that set the basic standard for which
Council must comply with to promote and ensure the fair and responsible
collection, storage, usage, disclosure and destruction of personal,
sensitive and health information. The following is a list of the Information
and Health Privacy Principles:

Principle 1 -Collection

Principle 2 - Use and disclosure

Principle 3 - Data Quality

Principle 4 - Data Security & Data Retention
Principle 5 - Openness

Principle 6 - Access and correction
Principle 7 - Identifiers & Unique identifiers
Principle 8 - Anonymity

Principle 9 - Trans-border data flows
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How is Personal
and Health
Information
collected and
stored?

Why is Personal
and Health
Information
collected?

Principle 10 - Sensitive Information

The Health Records Act 2001 Principles vary slightly as follows, including
an additional Principle:

Principle 10 — Transfer of closure of the practice of a health service
provider

Principle 11 — Making information available to another health service
provider

See the table in Appendix 1 for details of the full Health and Information
Privacy Principles, extracted from the Privacy and Data Protection Act
2014 and Health Records Act 2001.

Health Records Act — www.health.vic.gov.au/hsc
Privacy and Data Protection Act — www.privacy.vic.gov.au

Where it is reasonable and practical to do so, Council will collect personal
and health information directly from an individual or their authorised
representative. This may be in person, in writing, by telephone, or by
electronic means such as Council’'s website.

Council will hold the information it collects on electronic systems, and
where necessary, in paper format. Council has an electronic document
and records management system that is compliant with current
government archival standards and legislation.

All personal and health information stored by Council is protected against
unauthorised access, alteration, disclosure or destruction. It is mandatory
for all personnel authorised with access to Greater Dandenong City
Council systems to ensure the information is kept secure and confidential
in accordance with Council policies and procedures.

All personal and health information stored electronically is password
protected and all personal and health information stored in paper form is in
a locked facility with authorised access only.

Council will only collect personal or health information that is necessary at
the time of collection for specific and legitimate functions and activities of
Council. Situations in which personal information may be collected include,
but are not limited to:

e the processing of registration/membership application forms and any
subsequent amendments to those details;

e when dealing with requests or applications for products or services;

e when required by law;
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When will
Personal and
Health
Information be
destroyed?

How can | access
my Personal or
Health
Information?

How is Personal
and Health
Information
disclosed?

When is Personal
and Health
Information
disclosed to third

e when dealing with individuals who contact us regarding our activities
or services;

e when required to ensure compliance with health and safety
obligations; or

e when reasonably necessary to ensure compliance with Council
policies and procedures.

Personal and health Information stored in paper files that is no longer
required is destroyed in accordance with the Public Records Office of
Victoria (PROV) - Records Disposal Authority.

Personal and health information stored electronically that is no longer
required is deleted in a secure manner in accordance with Council policies
and procedures. Audit trails are created where personal information is
accessed, including amended or deleted records using Council’s electronic
systems.

Requests to access your personal or health information should be made in
writing to Council’s Information Privacy Officer. Contact information for
Council’'s Information Privacy Officer is available on Council’s website
www.greaterdandenong.com. All access to personal and health
information is made in accordance with IPP6 and HPP6 (Access and
Correction).

Written requests for information will be responded to in writing within 10
business days from the date on which it is received by Council.

If the information provided by Council is considered by the individual to be
inaccurate, out-of-date or incomplete, irrelevant or misleading for the
purpose for which it is held, then a request can be made to amend the
record in accordance with IPP6 and HPP6 (Access and Correction).

Personal and health Information held by Council is not disclosed to other
agencies or organisations without the consent of the individual or their
authorised representative unless required to comply with health and safety
obligations or Council policies and procedures or where otherwise required
or authorised by law. Where this occurs, it will be disclosed in a manner
consistent with the Privacy Principles.

Requests for information under the Freedom of Information Act 1982
override the provisions of the Privacy & Data Protection Act 2014 to the
extent of the legislation.

Council may have a legal obligation to disclose the personal and/or health
information of individuals under the Privacy and Data Protection Act 2014,
the Health Records Act 2001 and other Victorian legislation including, but
not limited to, the Victorian Data Sharing Act 2017, the Child Wellbeing
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Can | remain
anonymous?

What happens
when | access
Council’s website
or use online
transactions?

and Safety Act 2005 and the Family Violence Protection Act 2008.

Where personal, sensitive and health information has been collected and
needs to be passed onto others who are engaged to provide services on
behalf of Council, information is only disclosed:

e with the consent of the individual or their authorised representative;
or

e where the individual would reasonably expect, or has been told that,
information of that kind is usually passed to those individuals, bodies
or agencies.

Where personal, sensitive and/or health information has been collected
and needs to be passed onto others who are engaged in law enforcement,
protective or other services, information is only disclosed:

o if the request for disclosure is in writing;
e details of the information request are provided; and
e the disclosure of the information is authorised by law.

Council must maintain a written record of all disclosures made to other
agencies. An audit trail (notification) will be created on the specific
database advising that personal information has been accessed and
shared. This notification will be undertaken in the format specified by the
guiding legislation.

All third party recipients of personal or health information are required to
treat the information in accordance with the Information and Health Privacy
Principles outlined in the Privacy & Data Protection Act 2014.

If a public request is received all individuals will be given the option of not
identifying themselves when contacting Council where feasible and lawful.

In circumstances where anonymity would impede the ability of the Council
to properly provide a service, Council will ensure that individuals are aware
of any limitations to services if the information is not provided.

When entering payment information, the transaction occurs directly
between an individual's bank and Council's payment gateway providers,
Securepay and Australia Post. Council cannot access credit card details.

In instances where an individual is required to give personal information in
any area of Council’'s websites, that information is retained only for as long
as necessary to fulfill the purposes for which it was collected, or as
required by law. Individuals who choose not to provide personal
information are still able to access most areas of Council’s websites.

Council tracks visits to its website and uses the data to analyse for trends
and statistics. This process does not collect any personal data or location
details in regard to the individual or from where the source information
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Note: Council also has an internal Information Security Policy

What is the role The Information Privacy Officer (or nominated delegate) handles enquires,

of the Information complaints or adjustments regarding personal or health information. See

Privacy Officer? below for contact details of the Information Privacy Officer/Health Records
Officer.

Written complaints or requests for information will be responded to in
writing within 10 business days from the date on which it is received by
Council unless the request is covered by the Freedom of Information Act

1982.
Is there a If Council is alerted to any alleged breach of any of its electronic data base
complaints/ systems which store personal or health information of individuals, it will
dispute resolution conduct a thorough and diligent investigation in accordance with its current
process? Information Breach Protocol. This will involve notifying any person that

may have been affected by the alleged breach.

If an individual feels aggrieved by Council's handling of personal
information, in the first instance, they should lodge any concerns or
complaints in writing to Council’s Information Privacy Officer.

The Information Privacy Officer
City of Greater Dandenong

PO Box 200

DANDENONG Vic 3175

Tel: 8571 5100

The complainant will be provided with a written response within 10
business days from the date on which it is received by Council.

If the complainant is not satisfied with the response provided by Council
they may contact either the Victorian Information Commissioner or the
Health Complaints Commission for resolution.

Victorian Information Commissioner
PO Box 24274, Melbourne Victoria 3001
Tel: 1300 006 842

Email: enquiries@ovic.vic.gov.au
Website: www.ovic.vic.gov.au

Health Complaints Commissioner
Level 26, 570 Bourke Street, Melbourne Victoria 3000
Tel: 1300 582 113

Email: hcc@hcc.vic.gov.au
Website: https://hcc.vic.gov.au
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6. Related Documents

Information Security Policy

Working with Children Check Guidelines

Police Check Policy

Recruitment Policy

Reasonable Adjustment Guidelines

Greater Dandenong City Council Information Breach Protocol

Greater Dandenong City Council Protective Data Security Plans
(Committees of Management)

Related Council
documents (as
varied from time to
time)
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Information Privacy Principles

IPP 1 Collection

1.1 An organisation must not collect personal information unless the information is necessary for one or more of its functions or
activities.

1.2 An organisation must collect personal information only by lawful and fair means and not in an unreasonably intrusive way.
1.3 At or before the time (or, if that is not practicable, as soon as practicable after) an organisation collects personal information
about an individual from the individual, the organisation must take reasonable steps to ensure that the individual is aware of —
(a) the identity of the organisation and how to contact it; and
(b) the fact that he or she is able to gain access to the information; and
(c) the purposes for which the information is collected; and

(d) to whom (or the types of individuals or organisations to which) the organisation usually discloses information of that kind;
and

(e) any law that requires the particular information to be collected; and
(f) the main consequences (if any) for the individual if all or part of the information is not provided.

1.4 If it is reasonable and practicable to do so, an organisation must collect personal information about an individual only from that
individual.

1.5 If an organisation collects personal information about an individual from someone else, it must take reasonable steps to ensure
that the individual is or has been made aware of the matters listed in IPP 1.3 except to the extent that making the individual
aware of the matters would pose a serious threat to the life or health of any individual.

IPP 2 Use and Disclosure

2.1 An organisation must not use or disclose personal information about an individual for a purpose (the secondary purpose) other
than the primary purpose of collection unless —
(a) both of the following apply —

(i) the secondary purpose is related to the primary purpose of collection and, if the personal information is sensitive
information, directly related to the primary purpose of collection;

(ii) the individual would reasonably expect the organisation to use or disclose the information for the secondary purpose; or
(b) the individual has consented to the use or disclosure; or

(c) if the use or disclosure is necessary for research, or the compilation or analysis of statistics, in the public interest, other than
for publication in a form that identifies any particular individual —

(i) it is impracticable for the organisation to seek the individual's consent before the use or disclosure; and

(ii) in the case of disclosure — the organisation reasonably believes that the recipient of the information will not disclose the
information; or

(d) the organisation reasonably believes that the use or disclosure is necessary to lessen or prevent —
(i) a serious threat to an individual's life, health, safety or welfare; or
(ii) a serious threat to public health, public safety, or public welfare; or

(e) the organisation has reason to suspect that unlawful activity has been, is being or may be engaged in, and uses or discloses
the personal information as a necessary part of its investigation of the matter or in reporting its concerns to relevant persons
or authorities; or

(f) the use or disclosure is required or authorised by or under law; or

(9) the organisation reasonably believes that the use or disclosure is reasonably necessary for one or more of the following by
or on behalf of a law enforcement agency —

(i) the prevention, detection, investigation, prosecution or punishment of criminal offences or breaches of a law imposing a
penalty or sanction;

(i) the enforcement of laws relating to the confiscation of the proceeds of crime;
(iii) the protection of the public revenue;
(iv) the prevention, detection, investigation or remedying of seriously improper conduct;

(v) the preparation for, or conduct of, proceedings before any court or tribunal, or implementation of the orders of a court or
tribunal; or

(h) the Australian Security Intelligence Organization (ASIO) or the Australian Secret Intelligence Service (ASIS), in connection
with its functions, has requested the organisation to disclose the personal information and —

(i) the disclosure is made to an officer or employee of ASIO or ASIS (as the case requires) authorised in writing by the
Director-General of ASIO or ASIS (as the case requires) to receive the disclosure; and
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(ii) an officer or employee of ASIO or ASIS (as the case requires) authorised in writing by the Director-General of ASIO or
ASIS (as the case requires) for the purposes of this paragraph has certified that the disclosure would be connected with the
performance by ASIO or ASIS (as the case requires) of its functions.

2.2 If an organisation uses or discloses personal information under paragraph 2.1(g), it must make a written note of the use or
disclosure

IPP 3 Data Quality

3.1 An organisation must take reasonable steps to make sure that the personal information it collects, uses or discloses is accurate,
complete and up to date.

IPP 4 Data Security
4.1 An organisation must take reasonable steps to protect the personal information it holds from misuse and loss and from
unauthorised access, modification or disclosure.

4.2 An organisation must take reasonable steps to destroy or permanently de-identify personal information if it is no longer needed
for any purpose.

IPP 5 Openness
5.1 An organisation must set out in a document clearly expressed policies on its management of personal information. The
organisation must make the document available to anyone who asks for it.

5.2 On request by a person, an organisation must take reasonable steps to let the person know, generally, what sort of personal
information it holds, for what purposes, and how it collects, holds, uses and discloses that information.

IPP 6 Access and Correction
6.1 If an organisation holds personal information about an individual, it must provide the individual with access to the information on
request by the individual, except to the extent that —
(a) providing access would pose a serious threat to the life or health of any individual; or
(b) providing access would have an unreasonable impact on the privacy of other individuals; or
(c) the request for access is frivolous or vexatious; or
)

(d) the information relates to existing legal proceedings between the organisation and the individual, and the information would
not be accessible by the process of discovery or subpoena in those proceedings; or

(e) providing access would reveal the intentions of the organisation in relation to negotiations with the individual in such a way
as to prejudice those negotiations; or

(f) providing access would be unlawful; or

(g) denying access is required or authorised by or under law; or

(h) providing access would be likely to prejudice an investigation of possible unlawful activity; or
(i) providing access would be likely to prejudice —

(i) the prevention, detection, investigation, prosecution or punishment of criminal offences or breaches of a law imposing a
penalty or sanction; or

(i) the enforcement of laws relating to the confiscation of the proceeds of crime; or

(iii) the protection of public revenue; or

(iv) the prevention, detection, investigation or remedying of seriously improper conduct; or

(v) the preparation for, or conduct of, proceedings before any court or tribunal, or implementation of its orders —
by or on behalf of a law enforcement agency; or

(j) ASIO, ASIS or a law enforcement agency performing a lawful security function asks the organisation not to provide access to
the information on the basis that providing access would be likely to cause damage to the security of Australia.

6.2 However, where providing access would reveal evaluative information generated within the organisation in connection with a
commercially sensitive decision-making process, the organisation may give the individual an explanation for the commercially
sensitive decision rather than direct access to the information.

6.3 If the organisation is not required to provide the individual with access to the information because of one or more of paragraphs
6.1(a) to (j) (inclusive), the organisation must, if reasonable, consider whether the use of mutually agreed intermediaries would
allow sufficient access to meet the needs of both parties.
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6.4 If an organisation charges for providing access to personal information, the organisation —

(a) must advise an individual who requests access to personal information that the organisation will provide access on the
payment of the prescribed fee; and

(b) may refuse access to the personal information until the fee is paid.

6.5 If an organisation holds personal information about an individual and the individual is able to establish that the information is not
accurate, complete and up to date, the organisation must take reasonable steps to correct the information so that it is accurate,
complete and up to date.

6.6 If the individual and the organisation disagree about whether the information is accurate, complete and up to date, and the
individual asks the organisation to associate with the information a statement claiming that the information is not accurate,
complete or up to date, the organisation must take reasonable steps to do so.

6.7 An organisation must provide reasons for denial of access or a refusal to correct personal information.

6.8 If an individual requests access to, or the correction of, personal information held by an organisation, the organisation must —
(a) provide access, or reasons for the denial of access; or
(b) correct the personal information, or provide reasons for the refusal to correct the personal information; or
(c) provide reasons for the delay in responding to the request for access to or for the correction of personal information—

as soon as practicable, but no later than 45 days after receiving the request.

IPP 7 Unique Identifiers

7.1 An organisation must not assign unique identifiers to individuals unless the assignment of unique identifiers is necessary to
enable the organisation to carry out any of its functions efficiently.

7.2 An organisation must not adopt as its own unique identifier of an individual a unique identifier of the individual that has been
assigned by another organisation unless —
(a) it is necessary to enable the organisation to carry out any of its functions efficiently; or
(b) it has obtained the consent of the individual to the use of the unique identifier; or
(c) it is an outsourcing organisation adopting the unique identifier created by a contracted service provider in the performance of
its obligations to the organisation under a State contract.
7.3 An organisation must not use or disclose a unique identifier assigned to an individual by another organisation unless —
(a) the use or disclosure is necessary for the organisation to fulfil its obligations to the other organisation; or
(b) one or more of paragraphs 2.1(d) to 2.1(g) applies to the use or disclosure; or
(c) it has obtained the consent of the individual to the use or disclosure.
7.4 An organisation must not require an individual to provide a unique identifier in order to obtain a service unless the provision of

the unique identifier is required or authorised by law or the provision is in connection with the purpose (or a directly related
purpose) for which the unique identifier was assigned.

IPP 8 Anonymity

8.1 Wherever it is lawful and practicable, individuals must have the option of not identifying themselves when entering
transactions with an organisation.
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IPP 9 Trans-border Data Flows

9.1 An organisation may transfer personal information about an individual to someone (other than the organisation or the individual)
who is outside Victoria only if —

(a) the organisation reasonably believes that the recipient of the information is subject to a law, binding scheme or contract
which effectively upholds principles for fair handling of the information that are substantially similar to the Information
Privacy Principles; or

(b) the individual consents to the transfer; or

(c) the transfer is necessary for the performance of a contract between the individual and the organisation, or for the
implementation of pre-contractual measures taken in response to the individual's request; or

(d) the transfer is necessary for the conclusion or performance of a contract concluded in the interest of the individual between
the organisation and a third party; or

(e) all of the following apply —
(i) the transfer is for the benefit of the individual;
(ii) it is impracticable to obtain the consent of the individual to that transfer;
(iii) if it were practicable to obtain that consent, the individual would be likely to give it; or

(f) the organisation has taken reasonable steps to ensure that the information which it has transferred will not be held, used or
disclosed by the recipient of the information inconsistently with the Information Privacy Principles.

IPP 10 Sensitive Information

10.1 An organisation must not collect sensitive information about an individual unless —
(a) the individual has consented; or
(b) the collection is required under law; or

(c) the collection is necessary to prevent or lessen a serious threat to the life or health of any individual, where the individual
whom the information concerns —

(i) is physically or legally incapable of giving consent to the collection; or
(ii) physically cannot communicate consent to the collection; or
(d) the collection is necessary for the establishment, exercise or defence of a legal or equitable claim.
10.2 Despite IPP 10.1, an organisation may collect sensitive information about an individual if —
(a) the collection —

(i) is necessary for research, or the compilation or analysis of statistics, relevant to government funded targeted welfare or
educational services; or

(ii) is of information relating to an individual's racial or ethnic origin and is collected for the purpose of providing government
funded targeted welfare or educational services; and

(b) there is no reasonably practicable alternative to collecting the information for that purpose; and
(c) it is impracticable for the organisation to seek the individual's consent to the collection.

Health Privacy Principles

HPP 1--Collection

When health information may be collected

1.1 An organisation must not collect health information about an individual unless the information is necessary for one or more of its
functions or activities and at least one of the following applies--
(a) the individual has consented;

(b) the collection is required, authorised or permitted, whether expressly or impliedly, by or under law (other than a prescribed
law);

(c) the information is necessary to provide a health service to the individual and the individual is incapable of giving consent
within the meaning of section 85(3) and--

(i) it is not reasonably practicable to obtain the consent of an authorised representative of the individual within the meaning
of section 85; or

(ii) the individual does not have such an authorised representative;
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(d) the information is disclosed to the organisation in accordance with HPP 2.2(a), (f), (i) or (1) or HPP 2.5;
(e) if the collection is necessary for research, or the compilation or analysis of statistics, in the public interest--

(i) that purpose cannot be served by the collection of information that does not identify the individual or from which the
individual's identity cannot reasonably be ascertained; and

(ii) it is impracticable for the organisation to seek the individual's consent to the collection; and

(iii) the information is collected in accordance with guidelines issued or approved by the Health Services Commissioner
under section 22 for the purposes of this subparagraph;

(f) the collection is necessary to prevent or lessen--
(i) a serious threat to the life, health, safety or welfare of any individual; or
(i) a serious threat to public health, public safety or public welfare--

and the information is collected in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph;

(g) the collection is by or on behalf of a law enforcement agency and the organisation reasonably believes that the collection is
necessary for a law enforcement function;

(h) the collection is necessary for the establishment, exercise or defence of a legal or equitable claim;
(i) the collection is in the prescribed circumstances.

How health information is to be collected
1.2 An organisation must collect health information only by lawful and fair means and not in an unreasonably intrusive way.

1.3 If it is reasonable and practicable to do so, an organisation must collect health information about an individual only from that
individual.

1.4 At or before the time (or, if that is not practicable, as soon as practicable thereafter) an organisation collects health information
about an individual from the individual, the organisation must take steps that are reasonable in the circumstances to ensure that
the individual is generally aware of--

(a) the identity of the organisation and how to contact it; and

(b) the fact that he or she is able to gain access to the information; and
(c) the purposes for which the information is collected; and
)

(d) to whom (or the types of individuals or organisations to which) the organisation usually discloses information of that kind;
and

(e) any law that requires the particular information to be collected; and
(f) the main consequences (if any) for the individual if all or part of the information is not provided.

1.5 If an organisation collects health information about an individual from someone else, it must take any steps that are reasonable
in the circumstances to ensure that the individual is or has been made aware of the matters listed in HPP 1.4 except to the

extent that making the individual aware of the matters would pose a serious threat to the life or health of any individual or would
involve the disclosure of information given in confidence.

1.6 An organisation is not required to notify the individual of the identity of persons, or classes of persons, to whom health
information may be disclosed in accordance with HPP 2.2(f).

Information given in confidence
1.7 If personal information is given in confidence to a health service provider about an individual by a person other than--
(a) the individual; or
(b) a health service provider in the course of, or otherwise in relation to, the provision of health services to the individual--
with a request that the information not be communicated to the individual to whom it relates, the provider must--
(c) confirm with the person that the information is to remain confidential; and
(d) if the information remains confidential--
(i) record the information only if it is relevant to the provision of health services to, or the care of, the individual; and
(ii) take reasonable steps to ensure that the information is accurate and not misleading; and
(e) take reasonable steps to record that the information is given in confidence and is to remain confidential.
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HPP 2--Use and Disclosure

2.1 An organisation may use or disclose health information about an individual for the primary purpose for which the information was
collected in accordance with HPP 1.1.

2.2 An organisation must not use or disclose health information about an individual for a purpose (the "secondary purpose") other
than the primary purpose for which the information was collected unless at least one of the following paragraphs applies:
(a) both of the following apply--
(i) the secondary purpose is directly related to the primary purpose; and
(ii) the individual would reasonably expect the organisation to use or disclose the information for the secondary purpose; or
(b) the individual has consented to the use or disclosure; or

(c) the use or disclosure is required, authorised or permitted, whether expressly or impliedly, by or under law (other than a
prescribed law); or

(d) all of the following apply--
(i) the organisation is a health service provider providing a health service to the individual; and
(ii) the use or disclosure for the secondary purpose is reasonably necessary for the provision of the health service; and
(iii) the individual is incapable of giving consent within the meaning of section 85(3) and—
(A) it is not reasonably practicable to obtain the consent of an authorised
representative of the individual within the meaning of section 85; or
(B) the individual does not have such an authorised representative; or
(e) all of the following apply--
(i) the organisation is a health service provider providing a health service to the individual; and
(ii) the use is for the purpose of the provision of further health services to the individual by the organisation; and

(iii) the organisation reasonably believes that the use is necessary to ensure that the further health services are provided
safely and effectively; and

(iv) the information is used in accordance with guidelines, if any, issued or approved by the Health Services Commissioner
under section 22 for the purposes of this paragraph; or

(f) the use or disclosure is for the purpose of—

(i) funding, management, planning, monitoring, improvement or evaluation of health services; or

(ii) training provided by a health service provider to employees or persons working with the organisation--
and--

(iii) that purpose cannot be served by the use or disclosure of information that does not identify the individual or from which
the individual's identity cannot reasonably be ascertained and it is impracticable for the organisation to seek the individual's
consent to the use or disclosure; or

(iv) reasonable steps are taken to de-identify the information--
and--

(v) if the information is in a form that could reasonably be expected to identify individuals, the information is not published in
a generally available publication; and

(vi) the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this sub-paragraph; or

(g) if the use or disclosure is necessary for research, or the compilation or analysis of statistics, in the public interest--
(i) it is impracticable for the organisation to seek the individual's consent before the use or disclosure; and

(ii) that purpose cannot be served by the use or disclosure of information that does not identify the individual or from which
the individual's identity cannot reasonably be ascertained; and

(iii) the use or disclosure is in accordance with guidelines issued or approved by the Health Services Commissioner under
section 22 for the purposes of this subparagraph; and

(iv) in the case of disclosure—

(A) the organisation reasonably believes that the recipient of the health information will not disclose the health
information; and

(B) the disclosure will not be published in a form that identifies particular individuals or from which an individual's
identity can reasonably be ascertained; or

(h) the organisation reasonably believes that the use or disclosure is necessary to lessen or prevent--
(i) a serious threat to an individual's life, health, safety or welfare; or
(ii) a serious threat to public health, public safety or public welfare—
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and the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph; or

(i) the organisation has reason to suspect that unlawful activity has been, is being or may be engaged in, and uses or discloses
the health information as a necessary part of its investigation of the matter or in reporting its concerns to relevant persons
or authorities and, if the organisation is a registered health service provider, the use or disclosure would not be a breach of
confidence; or

(j) the organisation reasonably believes that the use or disclosure is reasonably necessary for a law enforcement function by or
on behalf of a law enforcement agency and, if the organisation is a registered health service provider, the use or disclosure
would not be a breach of confidence; or

(k) the use or disclosure is necessary for the establishment, exercise or defence of a legal or equitable claim; or
(1) the use or disclosure is in the prescribed circumstances.

Note: Nothing in HPP 2 requires an organisation to disclose health information about an individual. An organisation is always
entitled not to disclose health information in the absence of a legal obligation to disclose it.

2.3 If an organisation discloses health information under paragraph (i) or (j) of HPP 2.2, it must make a written note of the
disclosure.

2.4 Despite HPP 2.2, a health service provider may disclose health information about an individual to an immediate family member
of the individual if—
(a) either--
(i) the disclosure is necessary to provide appropriate health services to or care of the individual; or
(ii) the disclosure is made for compassionate reasons; and
(b) the disclosure is limited to the extent reasonable and necessary for the purposes mentioned in paragraph (a); and
(c) the individual is incapable of giving consent to the disclosure within the meaning of section 85(3); and
(d) the disclosure is not contrary to any wish--

(i) expressed by the individual before the individual became incapable of giving consent and not changed or withdrawn by
the individual before then; and

(ii) of which the organisation is aware or could be made aware by taking reasonable steps; and

(e) in the case of an immediate family member who is under the age of 18 years, considering the circumstances of the
disclosure, the immediate family member has sufficient maturity to receive the information.

2.5 Despite HPP 2.2, an organisation may use or disclose health information about an individual where—

(a) it is known or suspected that the individual is dead; or

(b) it is known or suspected that the individual is missing; or

(c) the individual has been involved in an accident or other misadventure and is incapable of consenting to the use or
disclosure--

and the use or disclosure is to the extent reasonably necessary--

(d) to identify the individual; or

(e) to ascertain the identity and location of an immediate family member or other relative of the individual for the purpose of--

(i) enabling a member of the police force, a coroner or other prescribed organisation to contact the immediate family
member or other relative for compassionate reasons;

or
(ii) to assist in the identification of the individual--
and, in the circumstances referred to in paragraph (b) or (c)--
(f) the use or disclosure is not contrary to any wish--

(i) expressed by the individual before he or she went missing or became incapable of consenting and not withdrawn by the
individual; and

(ii) of which the organisation is aware or could have become aware by taking reasonable steps; and

(9) the information is used or disclosed in accordance with guidelines, if any, issued or approved by the Health Services
Commissioner under section 22 for the purposes of this paragraph.

HPP 3--Data Quality

3.1 An organisation must take steps that are reasonable in the circumstances to make sure that, having regard to the purpose for
which the information is to be used, the health information it collects, uses, holds or discloses is accurate, complete, up to date
and relevant to its functions or activities.
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HPP 4--Data Security and Retention

4.1 An organisation must take reasonable steps to protect the health information it holds from misuse and loss and from
unauthorised access, modification or disclosure.

4.2 A health service provider must not delete health information relating to an individual, even if it is later found or claimed to be

inaccurate, unless--

(a) the deletion is permitted, authorised or required by the regulations or any other law; or

(b) the deletion is not contrary to the regulations or any other law and occurs--
(i) in the case of health information collected while the individual was a child, after the individual attains the age of 25 years;
or
(i) in any case, more than 7 years after the last occasion on which a health service was provided to the individual by the
provider--

whichever is the later.

4.3 A health service provider who deletes health information in accordance with HPP 4.2 must make a written note of the name of
the individual to whom the health information related, the period covered by it and the date on which it was deleted.

4.4 A health service provider who transfers health information to another individual or organisation and does not continue to hold a
record of that information must make a written note of the name and address of the individual or organisation to whom it was
transferred.

4.5 An organisation other than a health service provider must take reasonable steps to destroy or permanently de-identify health
information if it is no longer needed for the purpose for which it was collected or any other purpose authorised by this Act, the
regulations made under this Act or any other law.

HPP 5 Openness

5.1 An organisation must set out in a document--

(a) clearly expressed policies on its management of health information; and

(b) the steps that an individual must take in order to obtain access to their health information.
The organisation must make the document available to anyone who asks for it.

5.2 On request by an individual, an organisation must take reasonable steps--

(a) to let the individual know--
(i) whether the organisation holds health information relating to the individual; and
(ii) the steps that the individual should take if the individual wishes to obtain access to the information; and

(b) if the organisation holds health information relating to the individual, to let the individual know in general terms--
(i) the nature of the information; and
(ii) the purposes for which the information is used; and
(iii) how the organisation collects, holds, uses and discloses the information.

HPP 6 Access and Correction

Access

6.1 If an organisation holds health information about an individual, it must provide the individual with access to the information on
request by the individual in accordance with Part 5, unless--

(a) providing access would pose a serious threat to the life or health of any person under section 26 and refusing access is in
accordance with guidelines, if any, issued or approved by the Health Services Commissioner under section 22 for the
purposes of this paragraph; or

(b) providing access would have an unreasonable impact on the privacy of other individuals and refusing access is in
accordance with guidelines, if any, issued or approved by the Health Services Commissioner under section 22 for the
purposes of this paragraph; or

(c) the information relates to existing legal proceedings between the organisation and the individual and the information would
not be accessible by the process of discovery in those proceedings or is subject to legal professional privilege; or

(d) providing access would reveal the intentions of the organisation in relation to negotiations, other than about the provision of
a health service, with the individual in such a way as to expose the organisation unreasonably to disadvantage; or

(e) the information is subject to confidentiality under section 27; or
(f) providing access would be unlawful; or
(9) denying access is required or authorised by or under law; or
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(h) providing access would be likely to prejudice an investigation of possible unlawful activity; or
(i) providing access would be likely to prejudice a law enforcement function by or on behalf of a law enforcement agency; or

(j) a law enforcement agency performing a lawful security function asks the organisation not to provide access to the
information on the basis that providing access would be likely to cause damage to the security of Australia; or

(k) the request for access is of a kind that has been made unsuccessfully on at least one previous occasion and there are no
reasonable grounds for making the request again; or

(1) the individual has been provided with access to the health information in accordance with Part 5 and is making an
unreasonable, repeated request for access to the same information in the same way.

6.2 However, where providing access would reveal evaluative information generated within the organisation in connection with a
commercially sensitive decision-making process, the organisation may give the individual an explanation for the commercially
sensitive decision rather than access to the information.

Note: An organisation breaches HPP 6.1 if it relies on HPP 6.2 to give an individual an explanation for a commercially sensitive
decision in circumstances where HPP 6.2 does not apply.

6.3 If access is refused on the ground that it would pose a serious threat to the life or health of the individual, the procedure in
Division 3 of Part 5 applies.

6.4 Without limiting sections 26 and 27, nothing in this Principle compels an organisation to refuse to provide an individual with
access to his or her health information.

Correction

6.5 If an organisation holds health information about an individual and the individual is able to establish that the information is
inaccurate, incomplete, misleading or not up to date, the organisation must take reasonable steps to correct the information so
that it is accurate, complete and up to date but must not delete the information otherwise than in accordance with HPP 4.2.

6.6 If--

(a) the organisation is not willing to correct the health information in accordance with a request by the individual; and

(b) no decision or recommendation to the effect that the information should be corrected wholly or partly in accordance with the
request, is pending or has been made under this Act or any other law; and

(c) the individual gives to the organisation a written statement concerning the requested correction--
the organisation must take reasonable steps to associate the statement with the information.
6.7 If the organisation accepts the need to correct the health information but—
(a) the organisation considers it likely that leaving incorrect information, even if corrected, could cause harm to the individual or
result in inappropriate health services or care being provided; or
(b) the form in which the health information is held makes correction impossible; or
(c) the corrections required are sufficiently complex or numerous for a real possibility of confusion or error to arise in relation to
interpreting or reading the record if it were to be so corrected—

the organisation must place the incorrect information on a record which is not generally available to anyone involved in providing
health services to the individual, and to which access is restricted, and take reasonable steps to ensure that only the corrected
information is generally available to anyone who may provide health services to the individual.

6.8 If an organisation corrects health information about an individual, it must--

(a) if practicable, record with the correction the name of the person who made the correction and the date on which the
correction is made; and

(b) take reasonable steps to notify any health service providers to whom the organisation disclosed the health information
before its correction and who may reasonably be expected to rely on that information in the future.

6.9 If an individual requests an organisation to correct health information about the individual, the organisation must take reasonable
steps to notify the individual of a decision on the request as soon as practicable but in any case not later than 30 days after the
request is received by the organisation.

Written reasons

6.10 An organisation must provide written reasons for refusal of access or a refusal to correct health information.
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HPP 7 Identifiers

7.1 An organisation may only assign identifiers to individuals if the assignment of identifiers is reasonably necessary to enable the
organisation to carry out any of its functions efficiently.

7.2 Subject to HPP 7.4, a private sector organisation may only adopt as its own identifier of an individual an identifier of an individual
that has been assigned by a public sector organisation (or by an agent of, or contractor to, a public sector organisation acting in
its capacity as agent or contractor) if--

(a) the individual has consented to the adoption of the same identifier; or
(b) the use or disclosure of the identifier is required or authorised by or under law.

7.3 Subject to HPP 7.4, a private sector organisation may only use or disclose an identifier assigned to an individual by a public
sector organisation (or by an agent of, or contractor to, a public sector organisation acting in its capacity as agent or contractor)
if--

(a) the use or disclosure is required for the purpose for which it was assigned or for a secondary purpose referred to in one or
more of paragraphs (c) to (I) of HPP 2.2; or

(b) the individual has consented to the use or disclosure; or

(c) the disclosure is to the public sector organisation which assigned the identifier to enable the public sector organisation to
identify the individual for its own purposes.

7.4 If the use or disclosure of an identifier assigned to an individual by a public sector organisation is necessary for a private sector
organisation to fulfil its obligations to, or requirements of, the public sector organisation, a private sector organisation may
either--

(a) adopt as its own identifier of an individual an identifier of the individual that has been assigned by the public sector
organisation; or
(b) use or disclose an identifier of the individual that has been assigned by the public sector organisation.

HPP 8 Anonymity

8.1 Wherever it is lawful and practicable, individuals must have the option of not identifying themselves when entering transactions
with an organisation.

HPP 9 Transborder Data Flows
9.1 An organisation may transfer health information about an individual to someone (other than the organisation or the individual)
who is outside Victoria only if--

(a) the organisation reasonably believes that the recipient of the information is subject to a law, binding scheme or contract
which effectively upholds principles for fair handling of the information that are substantially similar to the Health Privacy
Principles; or

(b) the individual consents to the transfer; or

(c) the transfer is necessary for the performance of a contract between the individual and the organisation, or for the
implementation of pre-contractual measures taken in response to the individual's request; or

(d) the transfer is necessary for the conclusion or performance of a contract concluded in the interest of the individual between
the organisation and a third party; or

(e) all of the following apply--
(i) the transfer is for the benefit of the individual;
(ii) it is impracticable to obtain the consent of the individual to that transfer;
(iii) if it were practicable to obtain that consent, the individual would be likely to give it; or

(f) the organisation has taken reasonable steps to ensure that the information which it has transferred will not be held, used or
disclosed by the recipient of the information inconsistently with the Health Privacy Principles; or

(g) the transfer is authorised or required by any other law.

HPP 10 Transfer or closure of the practice of a health service provider
10.1 This Principle applies if the practice or business of a health service provider (“the provider") is to be--
(a) sold or otherwise transferred and the provider will not be providing health services in the new practice or business; or
(b) closed down.
10.2 The provider or, if the provider is deceased, the legal representatives of the provider, must--
(a) publish a notice in a newspaper circulating in the locality of the practice or business stating--
(i) that the practice or business has been, or is about to be, sold, transferred or closed down, as the case may be; and
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(i) the manner in which the provider proposes to deal with the health information held by the practice or business about
individuals who have received health services from the provider, including whether the provider proposes to retain the
information or make it available for transfer to those individuals or their health service providers;

and
(b) take any other steps to notify individuals who have received a health service from the provider in accordance with
guidelines issued or approved by the Health Services Commissioner under section 22 for the purposes of this paragraph.

10.3 Not earlier than 21 days after giving notice in accordance with HPP 10.2, the person giving the notice must, in relation to health
information about an individual held by, or on behalf of, the practice or business, elect to retain that information or transfer it
to--

(a) the health service provider, if any, who takes over the practice or business; or
(b) the individual or a health service provider nominated by him or her.

10.4 A person who elects to retain health information must continue to hold it or transfer it to a competent organisation for safe
storage in Victoria, until the time, if any, when the health information is destroyed in accordance with HPP 4.

10.5 Subject to HPP 10.2, a person must comply with the requirements of this Principle as soon as practicable.

10.6 Despite any other provision of the Health Privacy Principles, a person who transfers health information in accordance with this
Principle does not, by so doing, contravene the Health Privacy Principles.

10.7 If—

(a) an individual, in response to a notice published under HPP 10.2, requests that health information be transferred to him or
her or to a health service provider nominated by him or her; and

(b) the person who published the notice elects to retain the health information
the request must be taken to be--

(c) in the case of a request that the health information be transferred to him or her, a request for access to that health
information in accordance with Part 5 or HPP 6; and

(d) in the case of a request that the health information be transferred to a health service provider nominated by him or her, a
request for the transfer of that health information in accordance with HPP 11--

and it must be dealt with in accordance with this Act.
10.8 This Principle operates subject to any other law, including the Public Records Act 1973.
10.9 For the purposes of HPP 10.1(a), a business or practice of a provider is transferred if--
(a) it is amalgamated with another organisation; and
(b) the successor organisation which is the result of the amalgamation is a private sector organisation.

HPP 11 Making information available to another health service provider

11.1 If an individual--

(a) requests a health service provider to make health information relating to the individual held by the provider available to
another health service provider; or

(b) authorises another health service provider to request a health service provider to make health information relating to the
individual held by that provider available to the requesting health service provider--

a health service provider to whom the request is made and who holds health information about the individual must, on payment of a
fee not exceeding the prescribed maximum fee and subject to the regulations, provide a copy or written summary of that health
information to that other health service provider.

11.2 A health service provider must comply with the requirements of this Principle as soon as practicable.
11.3 Nothing in Part 5 or HPP 6 limits the operation of this Principle.

11.4 For the purposes of HPP 10.7, this Principle applies to a legal representative of a deceased health service provider in the same
way that it applies to a health service provider.
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2.8.1 Community Funding Program - Round 2

File 1d: A5311843
Responsible Officer: Director Corporate Services
Attachments: Community Support Grants Program 2018 Round

Two List of Recommended Applications
Sponsorships Program 2018 Round Two List of
Recommended Applications

Report Summary

This report outlines the assessment of funding applications for the following community funding
programs:

e  Community Support Grants Program 2018 Round Two
e  Sponsorships Program Round 2018 Round Two

All applications have been reviewed by Council officers, with eligible applications considered by
Council at a Councillor Briefing Session. The applications recommended for funding have been
presented in this report.

Recommendation Summary

This report recommends that Council endorse the recommendations for Community Support Grants
and Sponsorships as outlined in the attachments of this report.
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Background

Applications from community have been submitted requesting funding in two community funding
programs:

e  Community Support Grants Program 2018 Round Two
e  Sponsorships Program Round 2018 Round Two

Community Support Grants Program

Council identified seven priorities for the Community Support Grants funding for 2018:

e  Activate public spaces for inclusive positive social activities and events.
e  Encourage respect and reconciliation between indigenous and non-indigenous Australians.

e  Events and programs that are inclusive of residents from all walks of life whatever their age,
culture, background and abilities.

e  Strengthen young people’s sense of community belonging.

° Promote healthy lifestyles and encourage active participation, in particular, for the most
disadvantaged and vulnerable to minimize social isolation.

° Increase opportunities for the community to engage with the history and cultural heritage of
Greater Dandenong.

° Increase opportunities for community arts participation.
These priorities were factors which were considered during the assessment process for grants.

On Monday 25 June 2018 Council endorsed the Community Support Grants Round One, funding 58
applications to a total of $284,474.

The Community Support Grants Program Round Two was opened online from Monday 16 July to
midnight Wednesday 22 August 2018.

The round was promoted widely via electronic and printed material, newspapers, Council networks,
on social media, digital media, printed stories and the City Magazine

Council officers ran six information sessions and grant writing workshops to provide potential applicants
with opportunities to gain an understanding of the online grants system and updated processes.
Sessions were run at Council and partner organisation locations throughout the municipality during
and after office hours.

A total of 74 applications were submitted to Round Two of the Community Support Grants Program.

Of these a total of 66 applications were deemed eligible to be assessed for funding by officers. Total
funding sought is $634,931.

At the Councillor Briefing Session of Monday 19 November 2018, Councillors reviewed advice
regarding funding from officers. Following this it is recommended that 28 applications be funded to
a total amount of $91,552.
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A list of all applications recommended for funding through the Community Support Grants Program
is provided in Attachment One.

Sponsorships Program

On Monday 25 June Council endorsed funding seven applications to a total of $177,500 for Round
One of the Sponsorships.

The Sponsorships Round Two was opened online from Monday 3 September to midnight Tuesday
9 October.

Four applications were received for Council’s Sponsorships Program. These four applications were
deemed eligible to be assessed for funding by officers. Total funding sought is $30,067.

At the Councillor Briefing Session of Monday 19 November, Councillors reviewed funding advice
from officers. Following this it is recommended that four applications be funded to a total amount of
$22,500.

A list of all applications recommended for funding through the Sponsorships Program is provided in
Attachment Two.

Proposal

It is proposed that Council endorse the recommendations as shown in Attachments One and Two
for funding through the following programs:

e  Attachment One - Community Support Grants Program 2018 Round Two
e  Attachment Two - Sponsorships Program Round 2018 Round Two.

For the Community Support Grants Program 2018 Round Two there are 28 applications recommended
for funding as listed in Attachment One.

For the Sponsorships Program 2018 Round Two there are four applications recommended for funding
as listed in Attachment Two.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

People

e  Pride — Best place best people
e  Cultural Diversity — Model multicultural community
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e  Outdoor Activity and Sports — Recreation for everyone
e Lifecycle and Social Support — The generations supported

Place

Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

° Travel and Transport — Easy to get around

Opportunity

Education, Learning and Information — Knowledge

Jobs and Business Opportunities — Prosperous and affordable
Tourism and visitors — Diverse and interesting experiences
Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

) A vibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
Related Council Policies

e  Community Support Grants Policy
e  Sponsorships Policy

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications

The resource requirements associated with this report are $114,052 compared to the remaining
annual budget allocation of $79,954. This represents overspend of $34,098 which can be met with
savings from the mid-year budget review.
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Consultation

Internal and external consultation was conducted with key Council officers to formulate officer
recommendations contained in this report. Officers conducted extensive checks of applications
including compliance documentation, financial records, past grants acquittal history and other matters.

All eligible applications were presented at a Councillor Briefing Session on Monday 19 November for
consideration. Following this the recommended funding allocations under the Community Support
Grants Program and the Sponsorships Program have been formulated and are presented for
endorsement.

Conclusion

This report contains the recommendations arising from the Councillor Briefing Session for funding
through the following funding programs:

e  Community Support Grants Program 2018 Round Two
e  Sponsorships Program Round 2018 Round Two.

These recommendations are presented to Council for endorsement.
Recommendation

That Council:

1. endorses the recommendations as detailed in Attachment One of the report titled
‘Community Support Grants Program 2018 Round Two List of Recommended
Applications’ for allocation of a total of $91,552 to 28 applications for the Community
Support Grants 2018 Round Two; and

2. endorses the recommendations as detailed in Attachment Two of the report titled
‘Sponsorships Program 2018 Round Two List of Recommended Applications’ for
allocation of a total of $22,500 to four applications for the Sponsorships Program
2018 Round Two.

Cr Youhorn Chea, disclosed a Conflict of Interest (Indirect interest due to close association )
in this item as he is the President of the Cambodian Association of Victoria Inc. The Cambodian
Youth Group and the Cambodian Women's Group are receiving some funding from this
program. Cr Youhorn Chea left the Chamber at 8.43pm prior to discussion and voting on this
item.
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MINUTE 907

Moved by: Cr Tim Dark
Seconded by: Cr Zaynoun Melhem

That Council:

1. endorses the recommendations as detailed in Attachment One of the report titled
‘Community Support Grants Program 2018 Round Two List of Recommended
Applications’ for allocation of a total of $91,552 to 28 applications for the Community
Support Grants 2018 Round Two; and

2. endorses the recommendations as detailed in Attachment Two of the report titled
‘Sponsorships Program 2018 Round Two List of Recommended Applications’ for
allocation of a total of $22,500 to four applications for the Sponsorships Program
2018 Round Two.

CARRIED

Cr Youhorn Chea returned to the Chamber at 8.46pm.
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OTHER

COMMUNITY FUNDING PROGRAM - ROUND 2

ATTACHMENT 1

COMMUNITY SUPPORT GRANTS PROGRAM
2018 ROUND TWO LIST OF RECOMMENDED
APPLICATIONS

PAGES 3 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.

Page 15278



City of Greater Dandenong

ORDINARY COUNCIL MEETING MINUTES

MONDAY 10 DECEMBER 2018

2.8.1 Community Funding Program - Round 2 (Cont.)

Attachment One

Community Support Grants Program

2018 Round Two

Recommended Applications

Applicant Name

Afghan Australian Philanthropic
Association Inc

Project Title

Afghan New Year 2019

Recommendation

$2,500

Afghan Women's Organisation
Victoria

Afghan Women's New Year Celebration
2019

$1,000

Afri-Aus Care Inc.

Education pathways for disengaged
young Africans and their families

$9,900

Association of Hazaras in Victoria
Inc

End of Ramadan Celebration

$1,500

Bangladesh Cultural Group Inc

Inauguration of International Mother
Language Day on 16 — 23 February,2019

$1,500

Cambodian Association of Victoria
Inc

Info Sessions for Newly Arrived
Cambodians

$1,350

Cambodian Association of Victoria
Inc.

Basic Computer Skills for Cambodian
Victorians

$1,500

Cambodian Association of Victoria
Inc.

Dance Classes for Cambodian Youth

$1,500

Cambodian Association of Victoria
Inc.

Youth Sport and Recreational

$1,500

Connect Health & Community

Community Transport

$8,444

Dandenong West Primary School

2019 Dandenong West Cultural Diversity
Harmony Day Community Festival

$2,000

Fijian Community Association
Victoria Incorporation (FCAV)

Fiji Day Multicultural Festival

$2,000

Footprint Enterprises Inc.

Grounded Project - Cultural Excellence
Project Featuring Mentor Program, Camp,
Festival

$10,000

Friends of Refugees Inc.

Refugee and Asylum Seekers Recognition
Awards (RASRA)

$2,000

Fusion Theatre Inc.

Larger Than Life: Inclusive Arts
Engagement, Puppets in Public Spaces

$10,000

Girl Guides Association of Victoria

Guides in Schools Program

$3,058

Greek Community of Springvale
and Districts Limited

Greek National Day Mother's Day Father's
Day and Easter Celebrations

$1,000

Hispano American School of
Springvale Inc

Hispano-American School Anniversary
Celebration

$1,000

Indonesian Women's Friendship
Network

Indonesian Multicultural Festival of
Victoria (IMFOV)

$1,500
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Weekly Feeding the Homeless, Refugees

Sathya Sai Organisation of Australia and People in Need $3,900
SisterWorks Inc SisterWorks - Creative Cooking Training $2.500
Program
Southern Metropolitan Region South Sudanese Community Organisation
. . L $5,500
African Australian Taskforce Training
Southern Migrant and Refugee Healthy LIFE! Expo $10,000
Centre Inc
Springvale Mandarin Network Inc.  Chinese Cultural Events $1,800
Tamil Senior Citizens Fellowship Inc  World Refugee Week-Hope for the Future $600
mm”a” Tamil Cultural Association i New Year 2019 & Kalai Vila 2019 $1,500
Vietnamese Australian Senior Improving Health and Well-Being of
- S . . $1,000
Association of Victoria Inc. Viethamese Seniors
Wellsprings for Women Children's Art Workshops $1,500
28 applications $91,552
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OTHER

COMMUNITY FUNDING PROGRAM - ROUND TWO

ATTACHMENT 2

SPONSORSHIPS PROGRAM 2018 ROUND
TWO - RECOMMENDED APPLICATIONS

PAGES 2 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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Attachment Two

Sponsorships Program
2018 Round Two
Recommended Applications

Applicant Name Project Title Recommendation
AIF Swimming Association of Australia Swimming $4.500
Incorporated
Chand Raat Eid Festival (CREF) Chand Raat Eid Festival $5.000
Incorporated (CREF) 2019 ’

Dandenong Thunder

Dandenong Thunder Inc. Sponsorship $8,000

YMCA Victoria Community Programming - s

Dandenong Oasis Twilight Fun Run $5,000
4 applications $22,500
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File 1d: A5311998

Responsible Officer: Director Community Services
Attachments: Year Three Summary Progress Report
Report Summary

On 24 August 2015, Council adopted the Community Safety Plan 2015-22 for Greater Dandenong,
which provides a vision for a diverse, safe, and welcoming community where all people feel included
and respected.

The Community Safety Plan 2015-22 builds on the achievements of the previous Community Safety
Plan 2011-14 and seeks to guide the role of Council and the Community Safety Advisory Committee
in monitoring and responding to local safety priorities.

Key aims of the Community Safety Plan are to improve perceptions and levels of community safety,
and reduce the risks of crime and anti-social behaviour.

This Community Safety Plan Annual Report provides a summary to Council on Year Three implemented
actions and outcomes for August 2017 to July 2018.

Recommendation Summary
This report recommends that Council:

e Notes progress and achievements made in the implementation of the Community Safety Plan
2015-22, Year Three Summary Progress Report (Attachment 1).
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Background

Key aims of the Greater Dandenong Community Safety Plan 2015-22 are to improve perceptions
and levels of safety, and reduce the risk of crime and anti-social behaviour to ensure the community
can live, work, visit and interact in a safe and inviting City.

The direction of the Community Safety Plan 2015-22 was informed by comprehensive community
consultation, research into best practice, effective approaches to improve perceptions and levels of
community safety, and analysis of local crime data.

The Community Safety Plan and its Action Plan were developed under the guidance of the Community
Safety Advisory Committee (CSAC), its members being central to shaping the Plan’s vision, priority
areas, shared actions and reporting.

CSAC members include six Councillors, senior representatives from Victoria Police, the Department
of Health and Human Services, the Department of Justice and Regulation, Neighbourhood Watch,
Melbourne University, and community agencies such as the Youth Advocacy and Support Service,
Wayss and Women’s Health in the South East.

The Committee provides strategic advice and recommendations to Council and oversees
implementation, monitoring, reporting and reviews of outcomes against the six priority areas in the
Action Plan.

Progress Report
Year Three Action Plan Implementation and Reporting

The Community Safety Plan is reviewed annually to monitor its progress where activities for
implementation are outlined in an Action Plan and reported to Council and the community.

Outcomes of the Action Plan are presented:
e Annually through a Community Safety Night, held by Council with Victoria Police.
e At each quarterly meeting of the Community Safety Advisory Committee.

The Community Safety Advisory Committee reviewed the Year Three Summary Progress Report on
the Action Plan at its 14 November 2018 meeting, presented in Attachment 1 of this Report.

On 3 December 2018, the outcomes of the Year Three Summary Progress Report were provided at
the Community Safety Night.

Year Three Progress Report Outcomes Summary

Consultation and engagement led to the identification of the following six priority areas that underpin
the Community Safety Plan 2015-22:

e  Supporting diversity and promoting harmony
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e  Preventing family violence
e  Creating safer public places

e  Safety for road users, pedestrians and commuters
e Addressing issues of alcohol and drug harms

e  Emerging technology and safety.

At the completion of Year Three implementation, 24 actions in the Community Safety Plan are
successfully completed (33%). The remaining 46 actions are ongoing.

Highlights of the Community Safety Plan 2015-22 Year Three outcomes include:

e  Council endorsed its Greater Dandenong People Seeking Asylum and Refugees Action Plan
2018-2021, coupled with ongoing leadership in advocacy on Status Resolution Support Services
and development of a Material Aid prototype model.

e  Council's annual ‘Walk Against Family Violence’ and associated events were held at the
Dandenong Market and Harmony Square on White Ribbon Day in November 2017. 800 people
attended, gathering significant publicity about issues of family violence and gender equity.

e  Council successfully advocated to the State’s Level Crossing Removal Authority for infrastructure
to meet the local community’s needs. This resulted in better integrated design along the railway
corridor that includes new open-air gym equipment, playgrounds, BBQs, seating, paths, lighting,
landscaping, wayfinding signage, bicycle facilities, lawns and dog off-leash parks.

) Council received a second National Motor Vehicle Theft Reduction Council grant, for ‘Operation
Bounce Back’ and developed promotional materials and a video on anti-car theft strategies.
These were distributed at three railway station events to over 2,000 people in partnership with
Victoria Police, Metro Trains and Neighbourhood Watch.

e  Council adopted an updated Alcohol Management Policy and Guidelines and supported Victoria
Police to re-establish the Greater Dandenong Liquor Accord, with over 20 local licensees signing
the Accord to enhance responsible service of alcohol.

e  Council focused strongly on improving perceptions of Greater Dandenong through a variety of
media platforms to engage more closely with the community. A Digital Strategy to promote
positive messages about the City and build community pride resulted in a 10% increase in
community engagement since 2016.

Community Plan ‘imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:
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Community Plan ‘Imagine 2030’
People

Pride — Best place best people

Cultural Diversity — Model multicultural community
Outdoor Activity and Sports — Recreation for everyone
Lifecycle and Social Support — The generations supported

Place

Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
Appearance of Places — Places and buildings

Travel and Transport — Easy to get around

Opportunity

e  FEducation, Learning and Information — Knowledge

e  Jobs and Business Opportunities — Prosperous and affordable
° Tourism and visitors — Diverse and interesting experiences

e  Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this
over four years. This report is consistent with the following goals:

People

) A vibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
e Acity planned for the future

Opportunity

e  Adiverse and growing economy
e An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

e  City of Greater Dandenong Community Wellbeing Plan 2015-22
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e  City of Greater Dandenong People Seeking Asylum and Refugees Action Plan 2018-2021
e  City of Greater Dandenong Disability Action Plan 2017-23

e City of Greater Dandenong Road Safety Strategy 2016-22

e  City of Greater Dandenong Youth Strategy 2016-19

e City of Greater Dandenong Children’s Plan 2015-19

e  City of Greater Dandenong Graffiti Management Plan 2013-18

e  City of Greater Dandenong Public Space CCTV Policy 2016-18

e  City of Greater Dandenong Municipal Emergency Management Plan

e  City of Greater Dandenong Open Space Strategy 2009

e  City of Greater Dandenong Activate Sport and Active Recreation Strategy 2014-19
e  City of Greater Dandenong Walking Strategy 2015-23

e  City of Greater Dandenong Cycling Strategy 2017-24.

Related Council Policies

e  City of Greater Dandenong Diversity, Access and Equity Policy 2015-19
° Greater Dandenong Alcohol Management Policy and Guidelines 2018-22
e  Community Engagement Policy and Framework 2018-22.

Victorian Charter of Human Rights and Responsibilities

All matters relevant to the Victorian Human Rights Charter have been considered in the preparation
of this report and are consistent with the standards set by the Charter.

Financial Implications
There are no financial implications associated with this Report.
Consultation

The Community Safety Plan 2015-22 was developed following extensive stakeholder consultation to
ensure the whole community was provided the opportunity to provide feedback.

Feedback from residents and traders, organisations and agencies, and internal Council business
units was then incorporated into the development of the Plan.

CSAC members also provided input into the Plan, including Councillors, Victoria Police, the Department
of Health and Human Services, the Department of Justice and Regulation, the Youth Support and
Advocacy Service, Neighbourhood Watch, Road Safe South East and Women’s Health in the South
East.

The CSAC ensures regular engagement with key stakeholders to ensure they are aware of community
safety issues to support implementation, monitoring, and review of the Action Plan.
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Conclusion

Council’'s Community Safety Plan 2015-22 recognises that improving perceptions and levels of safety
and reducing crime and anti-social behaviour, are important key contributors to community health
and wellbeing, particularly when achieved through a partnership-based approach.

From 2015 to 2018, the successful progress made in implementing strategies in the Action Plan
highlight its strategic importance as a Council document, recognising that feeling and being safe is
connected to many aspects of the community’s sense of belonging, connectedness, security and
wellbeing.

The Year Three Summary Progress Report presents an update to Council of implemented actions
and summary of outcomes from August 2017 to July 2018, for the Community Safety Plan.

Recommendation

That Council notes the achievements of the Year Three Summary Progress Report of the
Community Safety Plan 2015-22.

MINUTE 908

Moved by: Cr Sean O'Reilly
Seconded by: Cr Angela Long

That Council notes the achievements of the Year Three Summary Progress Report of the
Community Safety Plan 2015-22.

CARRIED
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OTHER

COMMUNITY SAFETY PLAN ANNUAL UPDATE

ATTACHMENT 1

YEAR THREE SUMMARY PROGRESS
REPORT

PAGES 15 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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2.8.3 List of Registered Correspondence to Mayor and Councillors

File 1d: qA283304

Responsible Officer: Director Corporate Services

Attachments: Correspondence Received 5-16 November 2018
Report Summary

Subsequent to resolutions made by Council on 11 November 2013 and 25 February 2014 in relation
to a listing of incoming correspondence addressed to the Mayor and Councillors, Attachment 1
provides a list of this correspondence for the period 5-16 November 2018.

Recommendation

That the listed items provided in Attachment 1 for the period 5-16 November 2018 be received
and noted.

MINUTE 909

Moved by: Cr Angela Long
Seconded by: Cr Youhorn Chea

That the listed items provided in Attachment 1 for the period 5-16 November 2018 be received
and noted.

CARRIED
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2.8.3 List of Registered Correspondence to Mayor and Councillors (Cont.)

OTHER

LIST OF REGISTERED CORRESPONDENCE
TO MAYOR AND COUNCILLORS

ATTACHMENT 1

CORRESPONDENCE RECEIVED
5-16 NOVEMBER 2018

PAGES 2 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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2.8.4 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council
Meetings - 12 & 19 November 2018

File 1d: fA25545
Responsible Officer: Director Corporate Services
Report Summary

As part of Council’s ongoing efforts to improve transparency in Council processes, matters discussed
at Councillor Briefing Sessions & Pre-Council Meetings (other than those matters designated to be
of a confidential nature) are reported on at ordinary Council meetings.

The matters listed in this report were presented to Councillor Briefing Sessions & Pre-Council Meetings
in November 2018.

Recommendation Summary

This report recommends that the information contained within it be received and noted.
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MONDAY 10 DECEMBER 2018

2.8.4 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council Meetings - 12 & 19
November 2018 (Cont.)

Matters Presented for Discussion

Item

Briefing Session

1

General Discussion

Councillors and Council officers briefly discussed the following
topics:

a) Councillor representation on committees, community
organisations, peak industry bodies and regional organisations for
2018-2019.

b) Mayoral election process for statutory meeting on Thursday 15
November 2018.

c) Agenda items for the Council Meeting of 12 November 2018.

12 November 2018

Community Funding Programs — Round Two

Councillor consideration was sought regarding officer
recommendations for the awarding of funding through the
Community Support Grants Program 2018 Round Two and the
Sponsorships Program 2018 Round Two.

19 November 2018

Electronic Gaming Policy

Councillors and Council officers discussed this Policy prior to the
report being tabled at the 10 December 2018 Council Meeting.

19 November 2018

Proposed Local Law

Councillors were presented with further information and statistics
regarding policies of neighbouring Councils in regards to Shopping
Trolley management.

19 November 2018

2018-19 Mid-Year Budget Review

Councillors were briefed on the proposed adjustments to the
2018-19 Amended Budget. Councillor consideration was sought
on funding allocation to form a Mid-Year Budget. The Mid-Year
Budget will be utilised for management reporting purposes.

19 November 2018
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2.8.4 Report on Matters Discussed at Councillor Briefing Sessions & Pre-Council Meetings - 12 & 19
November 2018 (Cont.)

6 General Discussion 19 November 2018

Councillors and Council officers briefly discussed the following
topics:

a) Directorate Service Planning & Reviews.
b) Christmas Celebrations.
c) Agenda items for the Council Meeting of 26 November 2018.

Apologies

e  Councillors Matthew Kirwan and Heang Tak submitted apologies for the Councillor Briefing
Sessions on 12 & 19 November 2018.

e  Councillors Zaynoun Melhem and Loi Truong did not attend the Councillor Briefing Session on
19 November 2018.

Recommendation
That the information contained in this report be received and noted.
MINUTE 910

Moved by: Cr Youhorn Chea
Seconded by: Cr Loi Truong

That the information contained in this report be received and noted.

CARRIED
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes

File 1d:
Responsible Officer: Group Manager Greater Dandenong Business
Attachments: Proposed Dandenong Stadium Consultation
Outcomes Report
Report Summary

This report provides an overview of the community consultation process and associated outcomes
for the proposed development of a Stadium in the Dandenong Activity Centre, associated with Team
11’s bid to bring an A-League team to south east Melbourne.

Recommendation Summary

This report recommends that the Consultation Outcomes Report be noted and that all feedback be
considered by key stakeholders / authorities as part of any further planning for the proposed Stadium.
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

Background

Team 11 has been the subject of a widespread publicity since its official launch on 4 May 2017.
Ongoing community engagement initiatives have included monthly e-newsletters, website and social
media updates, media releases, consumer research surveys, club meetings / site visits, stakeholder
meetings and promotion at various community events.

Following news of Team 11 being shortlisted as part of the A-League expansion process, Council
resolved to undertake further consultation about the proposed stadium. More specifically, Council
made the following resolution at the Council Meeting on 23 July:

That in accordance with the Greater Dandenong Community Engagement Policy, Council actively
promotes and seeks public feedback on the proposal to develop a stadium in the Dandenong
Activity Centre, associated with Team 11’s bid to bring an A-League and W-League team to the
south east region of Victoria.

It was agreed that plans for the proposed stadium be placed on public exhibition for a three to four
week period providing residents and stakeholders with an opportunity to provide feedback in response
to Council’s stated position:

That a multipurpose sport, entertainment and community stadium be developed on Council land
adjacent to the Dandenong Train Station (corner Cheltenham Rd and George Street), in association
with Team 11’s bid to bring an A-League and W-League team to south east Melbourne.

Furthermore, the community engagement process was required to ‘inform’ and ‘consult’ the community
on the proposed Stadium development, acknowledging that existing plans are conceptual in nature
and subject to more detailed planning, pending the outcome of Team 11’s bid to Football Federation
Australia (FFA) and State Government funding.

Consultation for the proposed stadium was undertaken in accordance with Council’s Community
Engagement Policy and employed various techniques to maximise community participation.

Residents and stakeholders were invited to complete on-line or hard copy surveys and / or provide
a written submission with their views of the proposed stadium. These consultation opportunities were
promoted via the following:

On-line promotion:

e  Website and social media (City of Greater Dandenong and Team 11)
e  Media release
e  Email to local football (soccer) clubs — in Greater Dandenong and City of Casey.

Hard copy promotion:

e  City magazine (October edition)
e  Letters / mail-out to households / local residents in the vicinity of the proposed site — 2,074

o  Owner occupier — 291
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

o  Owner not occupier — 783
o Rental occupier — 1,000

° Flyers and surveys made available at:

o  Customer Service Centres

o  Libraries

o  Agquatic and Leisure Centres / Stadium

o  Clow Street (Youth and Family Services)
o Dandenong Train Station

) Dandenong Plaza

o Dandenong Market.

The consultation period was undertaken from 10 September to 7 October (4 weeks).
Proposal

A total of 270 responses were received as part of the proposed Dandenong stadium community
consultation process. This included:

° 184 survey responses:

o 144 on-line surveys
o 40 written / hard copy surveys

e 22 written submissions
e 64 resident feedback forms (non-official form developed by a local resident).

The results of the consultation process are detailed in the attached Consultation Outcomes Report,
however a summary of key results is also provided below.

Survey Results:

A total of 184 completed surveys were received (on-line and hard copy).

e  The majority of survey respondents (58% or 107) reside in Dandenong - postcode area 3175

e  74% of respondents (136) support the development of a multi-purpose stadium in Dandenong.
Conversely, 26% or 48 respondents do not support the development of a stadium in Dandenong

e  The majority of respondents (67%) are likely to attend the proposed stadium (52% very likely
and 15% likely)

° Football (soccer) is the most popular event that respondents would like to attend at the stadium,
as indicated by 114 respondents. Live music concerts is the second most popular event, followed
by ‘other entertainment’ and ‘cultural and community events’.
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

e  Overall, 151 different comments were noted (from the 184 completed surveys) about the proposed
stadium location. In summary:

e}

96 survey respondents (52%) made positive comments in favour of the proposed location.
Such comments included the proximity to public transport and ease of access, the potential
for the stadium to revitalise / transform Dandenong, benefits to local businesses and ability
to bring the community together.

55 survey respondents (30%) raised concerns about the proposed location. Key concerns
/ considerations raised about the proposed location included:

s Parking — insufficient provision, impact on residential streets (35 respondents)
m  Traffic congestion (19 respondents)

m  Negative impact on residential amenity (18 respondents)

m Noise - impact on neighbouring residential area (14 respondents)

m  Waste of money / resources (14 respondents)

m  Anti-social behaviour / safety concerns (9 respondents)

m  Size of site - too small for infrastructure requirements (4 respondents)

e Atotal of 116 general comments were made by survey respondents (from 184 completed surveys)
about the proposed stadium. In summary:

e}

64 survey respondents (35%) made positive comments in favour of the proposed stadium.
Such comments included the benefits for the south east region and local residents, the
ability to increase the profile of Dandenong, cater for the growing population, create jobs
and bring the community together.

52 survey respondents (28%) raised concerns and provided comments for future
consideration about the proposed stadium. Key comments included:

m  Concern about use of use of ratepayers funds and / or the prioritisation of the stadium
over other projects (23 respondents)

m Inadequate car parking provision — both current and insufficient future allocation (15
respondents).

m  Concern about proposed location within central Dandenong and being close to a
residential area (13 respondents)

s Traffic congestion - (9 respondents)

m  Safety concerns / anti-social behaviour (7 respondents)

m  Negative impact on residential amenity (5 respondents)

= Noise - impact on neighbouring residential area (3 respondents)

Public Submissions
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

A total of 22 written submissions were received in response to the proposed stadium, as part of the
consultation process. These submissions are detailed in the attached report, however in summary:

e  55% (12 submissions) were received in general support of the proposed stadium.

e  45% (10 submissions) were received in opposition to the proposed stadium, and more specifically,
the proposed location of the stadium.

Resident Feedback Form (unofficial resident flver):

A total of 64 ‘feedback forms’ were received during the consultation period. These forms were
developed and distributed by a local resident. In summary:

e All respondents (100%) reside in Dandenong - postcode area 3175.

e 36 respondents (56%) do not support a stadium next to Dandenong Railway Station at the corner
of Cheltenham Road and George Street. Conversely, 44% or 28 respondents conveyed their
support for the stadium.

e 38 respondents raised concerns about the proposed stadium. Key concerns / considerations
raised about the proposed stadium included:

o  Parking concerns (27 respondents).

o  Noise - impact on neighbouring residential area (16 respondents)

o  Safety concerns / anti-social behaviour (16 respondents)

o  Traffic congestion, compounded by narrow residential streets (14 respondents)
o  Waste of money / resources (5 respondents)

e 23 respondents made positive comments about the proposed stadium. Such comments conveyed
excitement for the proposal and the ability to attend local games and events, ease of access /
proximity to train station, economic benefits including job creation and the positive engagement
of young people.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030'. This report is consistent with the following community visions:

Community Plan ‘imagine 2030’

People

e  Pride — Best place best people

Cultural Diversity — Model multicultural community
Outdoor Activity and Sports — Recreation for everyone
Lifecycle and Social Support — The generations supported
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

Place

e  Sense of Place — One city many neighbourhoods

e  Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

° Travel and Transport — Easy to get around

Opportunity

e  Education, Learning and Information — Knowledge

e Jobs and Business Opportunities — Prosperous and affordable
° Tourism and visitors — Diverse and interesting experiences

e Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this

over four years. This report is consistent with the following goals:

People

e  Avibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
e Acity planned for the future

Opportunity

e Adiverse and growing economy
e An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

e  Activate, Sport and Active Recreation Strategy
e Reuvitalising Central Dandenong

Related Council Policies
Community Engagement Policy

Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation

of this report but is not relevant to its contents.
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

Financial Implications
There are no financial implications associated with this report.
Concept planning for the proposed stadium took place in the 2017/18 financial year.

The City of Greater Dandenong will seek external funding support for the development and operation
of the Stadium, namely from the State and Federal governments.

Consultation

This report summarises the community consultation process that was undertaken for the proposed
Dandenong Stadium and includes a detailed Consultation Outcomes Report (attached).

Conclusion

The development of the proposed stadium in central Dandenong is dependent upon Team 11’s bid
for an A-League and W-League licence being successful, in addition to State (and Federal) Government
funding. The proposed stadium will also be subject to more detailed planning by relevant authorities,
with existing plans being conceptual in nature.

The proposed development of a stadium in the Dandenong Activity Centre would result in significant
social and economic benefits to the region and has received widespread support. This support is
evident from the consultation results, with many respondents attributing their support to the site’s
accessibility / proximity to the Dandenong Train station, job creation, benefits to local businesses and
ability to bring the community together.

However a number of concerns have been raised by local residents, in particular those living in close
proximity to the proposed site. A primary concern relates to parking and traffic management which
will need to be carefully considered as part of any future detailed planning and design of the stadium,
to ensure sufficient provision and arrangements. Additionally, a number of concerns were also raised
in relation to the proximity of the site to residential areas (i.e. noise, safety / anti-social behaviour and
amenity) which will also need to be carefully considered.

Recommendation

That the ‘Proposed Dandenong Stadium Consultation Outcomes Report’ be noted and that all
feedback be considered by key stakeholders / authorities as part of any further planning for
the proposed Stadium, should the FFA issue an A-League licence to Team 11 Pty Ltd.
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

MINUTE 911

Moved by: Cr Jim Memeti
Seconded by: Cr Zaynoun Melhem

That the ‘Proposed Dandenong Stadium Consultation Outcomes Report’ be noted and that all
feedback be considered by key stakeholders / authorities as part of any further planning for
the proposed Stadium, should the FFA issue an A-League licence to Team 11 Pty Ltd.

CARRIED
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OTHER

TEAM 11 AND PROPOSED STADIUM — CONSULTATION OUTCOMES

ATTACHMENT 1

PROPOSED DANDENONG STADIUM
CONSULTATION OUTCOMES REPORT

PAGES 43 (including cover)

If the details of the attachment are unclear please contact Governance on 8571 5235.
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‘ GREATER

DANDENON(
City of Opportunity
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2.8.5 Team 11 and Proposed Stadium - Consultation Outcomes (Cont.)

This report provides an overview of the community consultation process and associated outcomes for
the proposed development of a Stadium in the Dandenong Activity Centre, associated with Team 11’s
bid to bring an A-League team to south east Melbourne.

Team 11 has been the subject of a widespread publicity since its official launch on 4 May 2017.
Ongoing community engagement initiatives have included monthly e-newsletters, website and social
media updates, media releases, consumer research surveys, club meetings / site visits, stakeholder
meetings and promotion at various community events.

Following news of Team 11 being shortlisted as part of the A-League expansion process, Council
resolved to undertake further consultation about the proposed stadium. More specifically, Council
made the following resolution at the Council Meeting on 23 July:

That in accordance with the Greater Dandenong Community Engagement Policy, Council actively
promotes and seeks public feedback on the proposal to develop a stadium in the Dandenong
Activity Centre, associated with Team 11’s bid to bring an A-League and W-League team to the
south east region of Victoria.

It was agreed that plans for the proposed stadium be placed on public exhibition for a three to four
week period providing residents and stakeholders with an opportunity to provide feedback in
response to Council’s stated position:

That a multipurpose sport, entertainment and community stadium be developed on Council land
adjacent to the Dandenong Train Station (corner Cheltenham Rd and George Street), in association
with Team 11°s bid to bring an A-League and W-League team to south east Melbourne.

Furthermore, the community engagement process was required to ‘inform’ and ‘consult’ the
community on the proposed Stadium development, acknowledging that existing plans are conceptual
in nature and subject to more detailed planning, pending the outcome of Team 11’s bid and State (ad
Federal) Government funding.

Consultation for the proposed stadium was undertaken in accordance with Council’s Community
Engagement Policy and employed various techniques to maximise community participation.

Residents and stakeholders were invited to complete on-line or hard copy surveys and / or provide a
written submission with their views of the proposed stadium. These consultation opportunities were
promoted via the following:

On-line promotion:

e Website and social media (City of Greater Dandenong and Team 11)
e Media release
e Email to local football (soccer) clubs — in Greater Dandenong and City of Casey

Hard copy promotion:
e City magazine (October edition)
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e Letters / mail-out to households / local residents in the vicinity of the proposed site — 2,074
0 Owner occupier —291
0 Owner not occupier — 783
O Rental occupier — 1,000

e Flyers and surveys made available at:
O Customer Service Centres
Libraries
Aquatic and Leisure Centres / Stadium
Clow Street (Youth and Family Services)
Dandenong Train Station
Dandenong Plaza
Dandenong Market

O O0OO0OO0O0O0

The consultation period was undertaken from 10 September to 7 October (4 weeks).

Refer to Appendix 1 for a copy of the Promotional Flyer and Survey (hard copy).

A total of 270 responses were received as part of the proposed Dandenong stadium community
consultation process. This included:

e 184 survey responses
0 144 on-line surveys
0 40 written / hard copy surveys

e 64 resident feedback forms (non-official form developed by a local resident)

e 22 written submissions

The results of the on-line and hard copy survey results have been combined and are summarised on
the following pages. A total of 184 completed surveys were received.

Postcode of survey respondents

e The majority of survey respondents (58% or 107) reside in Dandenong - postcode area 3175.

e The next most prevalent postcode area represented includes:

0 3173/ Keysborough 4% (7 respondents)
O 3174/ Noble Park / North 3% (5 respondents)
0 3082/ Endeavour Hills 2% (4 respondents)

e Overall, there was a broad geographic representation of survey respondents with 37 different
postcodes represented.
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Support for the development of a multi-purpose stadium in Dandenong to cater for the south east
region of Melbourne?

80%
70%
60%
50%
40%
30%
20%
10%

0%

Yes No

74% of respondents (136) support the development of a multi-purpose stadium in Dandenong.
Conversely, 26% or 48 respondents do not support the development of a stadium in Dandenong.

Likelihood to attend competitions, events and functions held at the proposed Stadium in the future?

60%
50%
40%
30%
20%
10% .
0% [ | [ |
Very likely Likely Neither likely or Unlikely Very unlikely

unlikely

The majority of respondents (67%) are likely to attend the proposed stadium (52% very likely and 15%
likely).

Types of events most likely to attend at the proposed Stadium

120
100
80
60
40
20
0

Football (Soccer) Rugby League or AFLX Live Music Cultural and Other

Rugby Union Concerts Community Entertainment
Events (i.e. action sports,
family

entertainment)
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Key observations:

Football (soccer) is the most popular event that respondents would like to attend at the
stadium, as indicated by 114 respondents.

Live music concerts is the second most popular event that respondents would like to attend,
followed by ‘other entertainment (i.e. action sports and family entertainment’) and ‘cultural
and community events’.

A range of ‘other’ events were suggested by respondents including basketball games and
shows (i.e. home and garden shows)

Comments about the proposed Stadium location adjacent to the Dandenong Train Station (corner

Cheltenham Road and George Street)

Overall, 151 different comments were noted (from 184 completed surveys) about the proposed

stadium location. In summary:

96 survey respondents (52%) made positive comments in favour of the proposed location.
Such comments included the proximity to public transport and ease of access, the potential
for the stadium to revitalise / transform Dandenong, benefits to local businesses and ability to
bring the community together.

55 survey respondents (30%) raised concerns about the proposed location. Key concerns /
considerations raised about the proposed location included:
0 Parking — insufficient provision, impact on residential streets (35 respondents)
Traffic congestion (19 respondents)
Negative impact on residential amenity (18 respondents)
Noise - impact on neighbouring residential area (14 respondents)
Waste of money / resources (14 respondents)
Anti-social behaviour / safety concerns (9 respondents)

O O O O 0O O

Size of site - too small for future expansion and infrastructure requirements (4
respondents)

A number of other comments and future considerations were also noted.

Refer to Appendix 2 for detailed comments.

Other comments

A total of 116 general comments were made by survey respondents (from 184 completed surveys)
about the proposed stadium. In summary:

64 survey respondents (35%) made positive comments in favour of the proposed stadium.
Such comments included the benefits for the south east region and local residents, the ability
to increase the profile of Dandenong, cater for the growing population, create jobs and bring
the community together.

52 survey respondents (28%) raised concerns and provided comments for future consideration
about the proposed stadium. Key comments included:

0 Concern about use of use of ratepayers funds (i.e. ‘waste’ of resources) and / or the
prioritisation of the stadium over other projects (23 respondents)
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0 Inadequate car parking provision — both current and insufficient future allocation (15
respondents).

0 Concern about proposed location within central Dandenong and being close to a

residential area (13 respondents)

Traffic congestion - (9 respondents)

Safety concerns / anti-social behaviour (7 respondents)

Negative impact on residential amenity (5 respondents)

O O O O

Noise - impact on neighbouring residential area (3 respondents)

e A number of other comments and future considerations were also noted.

Refer to Appendix 2 for detailed comments.
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A total of 64 ‘feedback forms’ were received during the consultation period. These forms were
developed and distributed by a local resident and included emotive language about the proposed
stadium — as detailed below:

Extract from flyer / feedback form:

Do you want a massive stadium near your home?

O Council are planning the building of a massive sports stadium near your home as part of an
A-League bid.

A consultation period is now on — have your say.

It is planned for seating 12,000 — 15,000 and increasing into the future

Current plans have no parking which will mean visitors will park in your street.

We are getting no answers on how much ratepayer’s money this bid or stadium will cost.
We are also worried about noise and anti-social behaviour.

O O O 0 o

The results from the Feedback Form are summarised below.

1. Postcode of survey respondents

e All respondents (100%) reside in Dandenong - postcode area 3175.

2. Support for a stadium next to Dandenong Railway Station at the corner of Cheltenham Road and
George Street?

60%

50%

40%

30%

20%

10%

0%
Yes No

e 36 respondents (56%) do not support a stadium next to Dandenong Railway Station at the
corner of Cheltenham Road and George Street.
e Conversely, 44% or 28 respondents conveyed their support for the proposed stadium.

3. Comments:
A total of 61 comments were made by respondents about the proposed stadium. In summary:

e 38 respondents raised concerns about the proposed stadium. Key concerns / considerations
included:
0 Parking concerns (27 respondents).
0 Noise - impact on neighbouring residential area (16 respondents)
0 Safety concerns / anti-social behaviour (16 respondents)
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0 Traffic congestion, compounded by narrow residential streets (14 respondents)
0 Waste of money / resources (5 respondents)

e 23 respondents made positive comments about the proposed stadium. Such comments
conveyed excitement for the proposal and the ability to attend local games and events, ease
of access / proximity to train station, economic benefits including job creation and the positive
engagement of young people.

e A number of other comments and future considerations were also noted.

Refer to Appendix 3 for detailed comments.
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Proposed Dandenong Stadium — Community Survey

‘Team 11’ is the name of the bid to bring an A-League and W-League team to south east Melbourne and
includes plans for a multipurpose Stadium in the Dandenong Activity Centre. The City of Greater
Dandenong is seeking public feedback on plans for the proposed Stadium, which includes the following:

« Site: Council land adjacent to the Dandenong Train Station and bus interchange (corner
Cheltenham Rd and George Street).

¢ Scope: Multipurpose sport, entertainment and community stadium with a rectangular playing field
and initial seating capacity of 12,000-15,000 (with the potential to expand in the future). Plans also
include multipurpose function spaces suitable for community, corporate and private use.

*  Proposed Uses: Home ground for south east Melbourne’s A-League and W-League team (pending a
licence being issued to Team 11) and suitable for rugby league, rugby union, AFLX, music concerts,
community and cultural events and other entertainment.

* Considerations: The construction and operation of the proposed Stadium is subject to State (and
Federal) Government Funding and an A-League licence being awarded to Team 11.

To have your say, please complete this survey or send an email to recreation@cgd.vic.gov.au. For more
information, please contact emma.michie@cgd.vic.gov.au or visit www.weareteaml11.com
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Proposed Stadium Site

SOUTH-EAST MELBOURNE ‘ GRF,ATFR

1. Do you support the development of a multipurpose stadium in Dandenong to cater for the
south east region of Melbourne?

Yes No

2. How likely are you to attend competitions, events and functions held at the proposed Stadium
in the future?

Very likely Unlikely
) Likely Very unlikely

Neither likely nor unlikely

3. What types of events are you most likely to attend at the proposed Stadium?

/ Football (Soccer) Live Music Concerts
J Rugby League or Rugby Union Cultural and Community Events
J AFLX Other Entertainment (i.e. action sports, family

entertainment)

Other (please specify):

4. Do you have any comments to make about the proposed Stadium location adjacent to the
Dandenong Train Station (corner Cheltenham Road and George Street)?

19
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5. What is your post code?

6. Do you have any additional comments to make about the proposed Stadium?

Phone 8571 1000 [l TTV: 133 677 Find us online 6
O RELAYNY Speak and listen: 1300 555 727
Fax 8571 5196 Online: relayservice.gov.au greaterdandenong.com

@council@cgd.vic.gov.au m TIS: 13 14 50 E g

Thank you for completing this survey.
Please return to the feedback box provided, or
send to City of Greater Dandenong, PO Box 200, Dandenong, 3175

20
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City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

2.8.6 Team 11 Funding Request

File 1d:
Responsible Officer: John Bennie PSM, Chief Executive Officer

Attachments:

Report Summary

Council has been requested to provide funding to Team 11 Pty Ltd (Team 11) in the amount of $1.25
million. It is proposed that the funding is provided in exchange for equity in Team 11 —ie as a purchase
of shares. Council is therefore required to undertake the assessment process prescribed by section
193 of the Local Government Act 1989 (LG Act) beforehand. This report contains that assessment.

NB: The Group Manager Greater Dandenong Business is an independent member of
the Board of Team 11 P/L as a representative of the joint Councils' interests.
Accordingly, he has declared a conflict of interest in this matter and the report is
presented and authorised by the Chief Executive Officer in these circumstances.

Recommendation Summary
This report recommends that Council:

1. adopts the outcome of the investment and risk assessment set out in this Report;

2. confirms that, having had regard to the total investment and risk exposure involved, as well as
the relevant Ministerial Guidelines, Council is not prevented by section 193 of the Local
Government Act 1989 (Vic) (LG Act), or the provisions more generally of the LG Act, from
acquiring shares in the entity known as Team 11 Pty Ltd;

3. resolves to acquire 1,250,000 shares in the entity known as Team 11 Pty Ltd in exchange for
the payment of $1,250,000, subject to the A-League Licence being granted to Team 11; and

4. appoints one additional board director in conjunction with the City of Casey (so that Council, the
City of Casey and Cardinia Shire Council will together have appointed two directors to Team
11’s Board out of a maximum of 13 directors).
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2.8.6 Team 11 Funding Request (Cont.)

Background

Council has been supporting and facilitating the establishment and operation of Team 11 to tender
to be one of the two proposed clubs to be added to the Hyundai A-League competition, in accordance
with a Memorandum of Understanding with the City of Casey and Cardinia Shire Council (dated 4
May 2017). As part of this process, Team 11 was established as a company limited by shares on 30
August 2018.

The ‘Team 11 South East Melbourne Bid Submission’ (Submission) was submitted to Football
Federation Australia (FFA) on 31 August 2018. If the Submission is successful, the City of Greater
Dandenong and broader south east region will incur significant social and economic benefits as the
result of the establishment of an A-League and W-League Club and associated infrastructure provision.
A decision on the Submission is expected to be made in December 2018.

On 1 November 2018, Team 11 wrote to Council seeking funding of $1.25 million to contribute towards
the total capital requirements of the Club, including the A-League licence fee. Such a contribution
would also cement the ongoing partnership between Team 11 and Council, ensuring long term benefits
to the community.

Council must now determine whether it will provide the funding as requested and, if so, in what form.
Team 11 made the same request for funding of $1.25 million to the City of Casey, which is currently
under consideration. The City of Casey will consider this request at its meeting on 18 December
2018.

Proposal

Council is asked to consider whether it will provide Team 11 with the requested $1.25 million in funding
and, if so, how it will do so.

Funding options

The Team 11 Steering Committee obtained advice on a number of funding mechanisms open to it,
being:

1. grant funding by Council making a non-repayable grant to Team 11;

2. debt funding — by Council loaning the funds to team 11 with an obligation that they be repaid in
future; and

3. equity funding — by Council purchasing shares issued by Team 11.

Having considered that advice, and the potential for a return on investment under each of the funding
mechanisms, the Team 11 Steering Committee recommended equity funding as the preferred model.
It is therefore proposed that Council purchases 1.25 million shares, at $1 per share, in Team 11.

Preferred funding mechanism

Equity funding is considered by the Team 11 Steering Committee as the preferred funding mechanism
in the present circumstances because it provides Council with some advantages that are unavailable
under the alternative funding mechanisms:
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2.8.6 Team 11 Funding Request (Cont.)

Return on investment

Council will have the opportunity to receive a return on its investment, by way of increased share
prices and/or dividends paid. This will continue until Team 11 is wound up or Council divests
itself of the shares. If Council provided the funding by way of a grant, whether or not conditional,
it would have no means of receiving such a return. Similarly, if Council loaned the money to
Team 11, it may earn some interest but would also risk Team 11 being unable to repay the full
amount.

Appointment of director

Itis proposed that, to align the three Councils’ interests with those of private shareholders under
the Shareholders’ Agreement, Council and the City of Casey will appoint one further director to
the Board of Team 11 in addition to the director who has already been appointed by Council,
the City of Casey and Cardinia Shire Council, which is provided for in the constitution of Team
11.

This means that the three Councils will together have appointed two of the directors on Team
11’s Board.

These are the reasons that the Team 11 Steering Committee has recommended equity funding rather
than any other funding mechanism.

Benefits of the purchase

The funding requested from Council (and from the City of Casey) is intended to assist Team 11 in its
preparation for entry into the A-League if the Submission is successful. The benefits of Team 11
doing this are both non-financial and financial and have been considered by Council on a number of
occasions.

1.

Non-financial benefits to the community include:

1. promoting ‘grassroots’ football in the region which, in turn, will improve participation in
football and the general health and wellbeing of the population;

1. providing a tangible player development pathways through the introduction of academy
and elite teams for both males and females;

2. proving support and leading example for local grass roots clubs

2. providing positive role models to the community which, in turn, will encourage participation
in football, physical activity, including:

1. engaging and uniting the community in the pursuit of football;
2. overcoming social isolation and low levels of physical activity;
3. enhancing community engagement, connections and participation

3. maximising economic growth in the region, including by:
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2.8.6 Team 11 Funding Request (Cont.)

1. enhancing the identity of the region through targeted brand development;
2. increasing investment in the region, particularly around the new stadium;

3. creating local jobs through the Club and supporting infrastructure, generating
approximately 50 ongoing jobs (stadium alone) and supporting up to 1,028 jobs during
construction; and

4. increasing tourism to the region with approximately 465,000 people expected at the
new stadium each year.

4. establishing a Community Foundation designed to provide long term social and community
benefits by:

1. developing and delivering community strengthening and social inclusion programs for
young people, people with disabilities, refugees and newly arrived migrants in
partnership with relevant key agencies;

2. developing and delivering youth leadership and development programs in partnership
with educational providers; and

3. developing and delivering health programs in partnership with local government and
healthcare providers;

2. Financial benefits to Council include:

1. payment of dividends by Team 11;
2. improved share prices and therefore increased value of shareholding; and
3. profit if Council decides to sell its shares in Team 11.

These non-financial and financial benefits weigh heavily in favour of Council agreeing to provide
Team 11 with the requested funding, especially by way of equity funding.

Section 193 of the LG Act

Before deciding to purchase the shares, Council is required to follow the process prescribed by section
193 of the LG Act.

Under section 193 of the LG Act, a council may, among other things, acquire and dispose of shares
in a corporation. However, before doing so, section 193(5) requires it to have regard to the total
investment and risk involved.

Under section 193(5C)(a), if a council determines that its cost of purchasing shares exceeds the
greater of $100,000 or 1% of that council’s revenue from rates and charges, then an investment and
risk assessment report prepared by an appropriately qualified person must be obtained. As the
proposed amount | less than 1%, a formal assessment under the LGA Act is not required. However
it is still considered appropriate to review the risk of such an investment.

Assessment
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2.8.6 Team 11 Funding Request (Cont.)

In the present circumstances, it is anticipated that Council’s total investment in the shares will be
$1,260,000, comprising the:

1. total cost to Council of purchasing the shares — ie total capital contribution;

2. staff time and other Council resources associated with the preparatory work required for the
purchase; and

3. netlegal fees for preparatory work required for the purchase.

It is not anticipated that, in the present circumstances, Council has any risk exposure, beyond the
sum of the initial investment — ie the cost to Council of purchasing the shares.

The sum assessed under section 193(5A) of the LG Act is, therefore, $1,260,000.
Council’s total revenue from rates and charges is $139,575,000, 1% of which is $1,395,750.
It follows that:

1. Council’s total cost of purchasing the shares is less than 1% of its revenue from rates and
charges; and

2. Council is not required to consider a risk assessment report prepared by an appropriately qualified
person.

Council’s purchase of the shares is therefore not prevented by s 193 of the LG Act.

Proposal

In light of the above, this report proposes that Council should:

1. be satisfied that is not prevented by section 193 of the LG Act, or the provisions more generally
of the LG Act, from acquiring shares in the entity known as Team 11 Pty Ltd;

2. acquire 1,250,000 shares in the entity known as Team 11 Pty Ltd in exchange for the payment
of $1,250,000; and

3. obtain one director position on the Team 11 Board, to be shared with the City of Casey.

Community Plan ‘Imagine 2030’ and Council Plan 2017-2021 — Strategic Objectives,
Strategies and Plans

After consultation with the Greater Dandenong community on what kind of future they wanted to see
for themselves and the City in 2030, the result was the Greater Dandenong Community Plan ‘Imagine
2030’. This report is consistent with the following community visions:

Community Plan ‘Imagine 2030’

People

e  Pride — Best place best people
° Cultural Diversity — Model multicultural community
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e  Outdoor Activity and Sports — Recreation for everyone
e Lifecycle and Social Support — The generations supported

Place

Sense of Place — One city many neighbourhoods
Safety in Streets and Places — Feeling and being safe
e  Appearance of Places — Places and buildings

° Travel and Transport — Easy to get around

Opportunity

Education, Learning and Information — Knowledge

Jobs and Business Opportunities — Prosperous and affordable
Tourism and visitors — Diverse and interesting experiences
Leadership by the Council — The leading Council

Council Plan 2017-2021

The Council Plan describes the kind of future the Council is working for, and how Council will do this

over four years. This report is consistent with the following goals:

People

) A vibrant, connected and safe community
e A creative city that respects and embraces diversity

Place

e A healthy, liveable and sustainable city
e Acity planned for the future

Opportunity

e  Adiverse and growing economy
e  An open and effective Council

The strategies and plans that contribute to these outcomes are as follows:

e  Local Economic and Employment Development Strategy
e  Activate, Sport and Active Recreation Strategy
e Reuvitalising Central Dandenong

Related Council Policies

N/a
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Victorian Charter of Human Rights and Responsibilities

The Victorian Charter of Human Rights and Responsibilities has been considered in the preparation
of this report but is not relevant to its contents.

Financial Implications
The resource requirements associated with this report are $1,250,000.

There are no current resources included within the Annual Budget for this purpose. Consideration
for funding will need to be referred to the Mid-Year Review.

Consultation

Team 11 has been the subject of a widespread publicity and marketing campaign since its official
launch on 4 May 2017. Ongoing community engagement initiatives have included monthly
e-newsletters, website and social media updates, media releases, club meetings / site visits,
stakeholder meetings, and promotion at numerous community events. Additionally, consultation about
the proposed Stadium was undertaken in September.

Ongoing consultation with key stakeholders including City of Casey and Cardinia Shire Council occurs
via regular Team 11 Steering Committee meetings. Additionally regular communication with Team
11 Pty Ltd is occurring via an established working relationship.

Conclusion
In light of the above, this report proposes that Council should:

1. be satisfied that is not prevented by section 193 of the LG Act, or the provisions more generally
of the LG Act, from acquiring shares in the entity known as Team 11 Pty Ltd;

2. acquire 1,250,000 shares in the entity known as Team 11 Pty Ltd in exchange for the payment
of $1,250,000; and

3. appoints one additional board director in conjunction with the City of Casey (so that Council, the
City of Casey and Cardinia Shire Council will together have appointed two directors to Team
11’s Board out of a maximum of 13 directors).

Recommendation

That Council:
1. adopts the outcome of the investment and risk assessment set out in this report;
2, confirms that, having had regard to the total investment and risk exposure involved,

as well as the relevant Ministerial Guidelines, Council is not prevented by section
193 of the Local Government Act 1989 (Vic) (LG Act), or the provisions more generally
of the LG Act, from acquiring shares in the entity known as Team 11 Pty Ltd;
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3. acquires 1,250,000 shares in the entity known as Team 11 Pty Ltd at a total cost to
Council of $1,250,000; and

4. appoints one additional board director in conjunction with the City of Casey.

Paul Kearsley, Group Manager, Greater Dandenong Business, disclosed a Conflict of Interest
(Direct interest) in this item, as he is a Council Authorised Board Director on Team 11 Pty Ltd
who could benefit from financial support from Council. Mr Kearsley left the Chamber at 8.49pm
prior to discussion and voting on this item.

MINUTE 912

Moved by: Cr Jim Memeti
Seconded by: Cr Zaynoun Melhem

That Council:
1. adopts the outcome of the investment and risk assessment set out in this report;
2, confirms that, having had regard to the total investment and risk exposure involved,

as well as the relevant Ministerial Guidelines, Council is not prevented by section
193 of the Local Government Act 1989 (Vic) (LG Act), or the provisions more generally
of the LG Act, from acquiring shares in the entity known as Team 11 Pty Ltd;

3. acquires 1,250,000 shares in the entity known as Team 11 Pty Ltd at a total cost to
Council of $1,250,000; and

4. appoints one additional board director in conjunction with the City of Casey.
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MINUTE 913

Moved by: Cr Tim Dark
Seconded by: Cr Maria Sampey

That Cr Matthew Kirwan be granted an extension of time of one (1) minute to speak against
the motion.

CARRIED

MINUTE 914

Moved by: Cr Zaynoun Melhem
Seconded by: Cr Youhorn Chea

That Cr Tim Dark be granted an extension of time of two (2) minutes to speak against the
motion.

CARRIED

MINUTE 915

Moved by: Cr Zaynoun Melhem
Seconded by: Cr Loi Truong

That Cr Jim Memeti be granted an extension of time of one (1) minute to speak for the motion.

CARRIED

(REFER TO MINUTE NUMBER 912) CARRIED

For the Motion: Cr Roz Blades AM, Cr Youhorn Chea, Cr Angela Long, Cr Zaynoun Melhem, Cr Jim
Memeti, Cr Sean O'Reilly, Cr Maria Sampey, Cr Loi Truong

Against the Motion: Cr Tim Dark (called for the division), Cr Matthew Kirwan
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3 NOTICES OF MOTION CONTINUED

3.1 Notice of Motion No. 59A - Parkfield Reserve Master Plan, Noble Park

File 1d:
Responsible Officer: Director City Planning Design & Amenity
Author: Cr Matthew Kirwan
Motion
That Council:
1. defers adoption of the Parkfield Reserve Master Plan for the time being; and
2, allows Cycling Victoria and the newly formed Noble Park Dandenong Cycling Club

until the end of March 2019 to:

a) update the Council on activities and membership growth of the new club
so far;
b) produce a high level plan (with targets) outlining future activities to boost

membership growth and sport cycling participation at Parkfield Reserve.

THIS ITEM WAS WITHDRAWN BY THE LEAVE OF COUNCIL.
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3.2 Notice of Motion - No. 60 - Use of Consultancies at Greater Dandenong Council

File 1d:

Responsible Officer: Director Corporate Services
Author: Cr Maria Sampey
Preamble

To ensure best value for money for Council the community and ratepayers | think it is time to examine
what services and works are outsourced and whether it would be better in terms of cost or quality
bringing them in-house. For example, there are some skillsets like community engagement that we
are repeatedly getting consultants for when it could be cheaper to employ more staff. This would also
build skills in-house among our own staff.

Motion
That:

1. a report comes to a Council meeting prior to the end of March 2019 or prior to
Councillor Briefings on the 2019/20 budget, whatever is sooner, with a report
benchmarking use of consultancies among other Councils in Melbourne and
opportunities to make savings by employing staff rather than employing consultants
to these tasks; and

2. prior to that report coming to Council, that it comes to a Councillor Briefing Session.

MINUTE 916

Moved by: Cr Maria Sampey
Seconded by: Cr Matthew Kirwan

That:

1. a report comes to a Council meeting prior to the end of March 2019 or prior to
Councillor Briefings on the 2019/20 budget, whatever is sooner, with a report
benchmarking use of consultancies among other Councils in Melbourne and
opportunities to make savings by employing staff rather than employing consultants
to these tasks; and

Page 15371



City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

3.2 Notice of Motion - No. 60 - Use of Consultancies at Greater Dandenong Council (Cont.)

2, prior to that report coming to Council, that it comes to a Councillor Briefing Session.

Cr Youhorn Chea left the Chamber at 9.31pm.

MINUTE 917

Moved by: Cr Tim Dark
Seconded by: Cr Loi Truong

That Cr Sean O'Reilly be granted an extension of time of two (2) minutes to speak against the
motion.

CARRIED

Cr Youhorn Chea returned to the Chamber at 9.34pm.

(REFER TO MINUTE NUMBER 916) CARRIED
THE MAYOR EXERCISED A CASTING VOTE IN FAVOUR OF THE MOTION
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3.3 Notice of Motion - No. 61 - Assisting Community Events at Harmony Square

File 1d:

Responsible Officer: Director Community Services
Author: Cr Maria Sampey
Preamble

Community groups are finding holding events, functions and activities at Harmony Square difficult
due to the complexity of the application process and the costs of running an event which can often
involve security, road closures, sound system etc that are both expensive and also not clear at the
time of applying to use the square and/or applying for a grant.

Having an active use of Harmony Square by community groups is important.

Motion

That Council receives a report by the end of March 2019 on the costs and application process
for community groups holding events at Harmony Square and options for Council consideration
to make the process easier, quicker and cheaper.

MINUTE 918

Moved by: Cr Maria Sampey
Seconded by: Cr Matthew Kirwan

That Council receives a report by the end of March 2019 on the costs and application process
for community groups holding events at Harmony Square and options for Council consideration
to make the process easier, quicker and cheaper.

CARRIED
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3.4 Notice of Motion - No. 62 - State of the Dandenong Activity Centre

File 1d:

Responsible Officer: Group Manager Greater Dandenong
Author: Cr Jim Memeti
Preamble

As is the case in most retail based activity centres at this time and in this economic cycle, Dandenong
is experiencing reduced and disappointing levels of activity. There can be many reasons for this and
therefore, various interventions — some of which are beyond Council’s control; some being matters
that Council may influence; and, others subject to wider market influences and beyond any particular
control.

Officers are requested to submit a report to Council by a target date of April 2019, that outlines the
‘state of the activity centre’; identifies matters that can be an influence on change in the centre;
highlights any of these (including car parking) that Council may have direct control over; and, details
options for immediate or progressive implementation that could contribute to an improvement in
activity in the centre.

With regard to car parking, the report should canvass all options and possibilities and detail any
favourable or unfavourable implications from any changes that might be implemented.

Motion

That officers report to Council by a target date of April 2019, on the ‘State of the Dandenong
Activity Centre’ and address as a minimum in that report:

1. Matters that can be an influence on activity within the environs or catchment of the
centre and of these, those that Council may have direct control over;

2. Of the possible interventions and matters reviewed, the report should detail options
for immediate and progressive implementation that could contribute to improved
activity; and,

3. Of those matters that relate to car parking, that all options including as a minimum,
parking charges or conditions that may include zero charging; parking times and
duration; peak and off-peak charging and/or controls; seasonal or variable charging
and/or controls; and, the favourable and unfavourable implications of any changes
that might be implemented be addressed.
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MINUTE 919

Moved by: Cr Jim Memeti
Seconded by: Cr Matthew Kirwan

That officers report to Council by a target date of April 2019, on the ‘State of the Dandenong
Activity Centre’ and address as a minimum in that report:

1. Matters that can be an influence on activity within the environs or catchment of the
centre and of these, those that Council may have direct control over;

2. Of the possible interventions and matters reviewed, the report should detail options
for immediate and progressive implementation that could contribute to improved
activity; and,

3. Of those matters that relate to car parking, that all options including as a minimum,
parking charges or conditions that may include zero charging; parking times and
duration; peak and off-peak charging and/or controls; seasonal or variable charging
and/or controls; and, the favourable and unfavourable implications of any changes
that might be implemented be addressed.

CARRIED
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Comment
Cr Tim Dark

Over the last fortnight, | attended along with quite a few Councillors, the RST Consulting Christmas
Fundraiser held at the Sandown Greyhounds Racing Club in Springvale. This was organised by
Sineth. Almost all the Councillors are aware of her because she is a huge advocate of the City of
Greater Dandenong particularly in business and supporting the community where she can. Through
RST Consulting and their Christmas Party, they were able to host a fundraiser where they had | would
say, close to 15 to 20 tables of people who were local business identities and many people in the
community who came out to fundraise for some very important community groups.

Cr Matthew Kirwan left the Chamber at 9.50pm.

| also attended an event for the Basketbol at Kulturang Pinas Inc (BKPI). They are a basketball
association in the Filipino community and are very big in Noble Park. They play at the Noble Park
Hall and had their end of year Christmas function. It was very, very well attended and it is good to
see that they are increasing the amount of teams that they are now incorporating and playing in the
leagues that they participate in.

| attended the Dandenong Historical Society's Christmas lunch with Councillor Kirwan and Madam
Mayor, Councillor Roz Blades AM which had a very good turnout. It was a very good day to hear
about the work that they are doing, going back in time, to see which organisations and which people
were very influential in Dandenong and where they have since gotten to.

| attended along with all the Councillors, the Community Safety Night with Victoria Police to have a
conversation about where we are up to and how we are going.

| attended the volunteers Christmas function at Springvale Town Hall and it was a packed event with
many volunteers. It was absolute magic and | do pay huge credit to the Community Services directorate
in all the work they do, maintaining and managing our volunteers. Not only that, but staff remember
not only the name of the staff or the volunteers we have, but also which department they are from
and how long they have been in Council, what community services there are and just the recollection
of officers. It is absolutely phenomenal and it was good to pay tribute to all the work that they do.

Cr Matthew Kirwan returned to the Chamber at 9.52pm.
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| also attended with Madam Mayor, Councillor Roz Blades AM, the citizenship ceremonies. We had
another 300 people being sworn in as citizens to the City of Greater Dandenong. It is my favourite

role as a Councillor getting to attend these citizenship ceremonies. People are always so happy to
receive their citizenship certificates and it was a fantastic night.

Comment
Cr Zaynoun Melhem

Leading into Christmas, it is always busy for Councillors. We are attending many events and
fundraisers.

| also attended with Councillor Dark, the RST Fundraising Dinner at the Sandown Greyhounds
Grounds. It was a good time. | had a great time but more importantly, there were two really, really
exciting things which happened to residents in my Ward in the last two weeks.

These people are young and really entrepreneurial. Lisa Sauter who is a former student of Carwatha
College in Noble Park has been working full-time. Over the weekend, | attended the Launch of her
new business with her partner. It is so exciting to see people from our community launching new
businesses. What is super impressive is that it is an activewear brand and how the activewear is
made is super important. The company is called Xavier Apparel. What Xavier Apparel does is they
use what is called Econyl fiber which converts recycled wastes from our oceans and from our landfills
into nylon fabric to make activewear. If that is not a point of difference, | do not know what is. We
are a sustainable city. We like to think we are. | know Councillor Kirwan would support this and if he
wore active wear, | am sure he would buy it. | think everybody should look up Xavier Apparel because
these guys are local and they are dedicated. They are using sustainable resources and | think we
should get around our young people doing things like this. | will definitely be having a chat with Paul
and some of my fellow Councillors to see what we can do.

Another really young exciting guy in my Ward, Leo Alhalabi released a book and | attended his book
launch. The book was called ‘The First Step’ and it was about him starting a business from scratch.
Leo is only 22 years old. He has a tutoring business with over 50 staff throughout Victoria and mostly
in the City of Greater Dandenong. He is also the part owner of the XFC gymnasiums with one located
in Noble Park. To top it all off, he wrote this book to help young people who want to open up
businesses and those who have a real entrepreneurial insight. When | attended this book launch,
there were so many residents from the City of Greater Dandenong between the ages of 18 and 25
and these guys and girls are killing it. Everybody wanted to work in marketing and advertising. | just
cannot fathom how much talent we have in this city and we should always have our eyes and ears
open because when | saw that book,” The First Step’ and | read it over the weekend, it is a great
book. To think that a 22 year old wrote that and opened a business in the City of Greater Dandenong
and then expanded it, we should all get around our residents. | just wish to congratulate both
businesses.
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Comment
Cr Jim Memeti

To the Mayor, Councillor Roz Blades AM, the staff and Councillors; and to people watching at home
and to our audience, | would like to wish you all a Happy Christmas whoever is celebrating. | hope
over the holidays you all stay safe and we look forward to seeing everybody in the New Year.

Comment
Cr Maria Sammey

Could I just wish everybody, staff and Councillors and residents a Merry Christmas and a Happy New
Year and hope, God willing, we see you all back next year.

Cr Tim Dark left the meeting at 9.56pm.

Comment
Cr Angela Long

These are some of the events that | have attended since my last formal meeting.
On 28 November 2018, | attended the Dandenong Chess Club presentation night.

On 29 November 2018, | represented the Mayor at the opening of the 9 by 5 Art Exhibition at Walker
Street Gallery.

On 30 November 2018, | attended the Noble Park RSL Presidents Appreciation Night.

On 4 December 2018, | attended the 90" birthday party of Paul Collard who has been the Mauritian
Golden Age Club President for a number of years. That night | attended the Volunteers Dinner at
Springvale City Hall.

On 5 December 2018, | attended the Leisure Contract Advisory Group meeting.

On 6 December 2018, | attended the South East Business Network (SEBN) Christmas Industry
Breakfast at Sandown Racecourse.

On 9 December 2018, | attended the basketball game between Dandenong Jayco Rangers and Perth
Lynx. Dandenong won 96:76.

As this is the last Council meeting until 2019, | would like to wish all our residents and businesspeople
a very Merry Christmas and a Happy and Safe New Year.
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Question
Cr Angela Lon

Now | know this is unusual for me but | have two questions which | will read together to the relevant
officer.

A resident has asked me why Council does not have Christmas decorations on the trees in Harmony
Square and in Lonsdale Street in Dandenong.

The second one is how much has Council spent on Christmas decorations this year?

Response
Paul Kearsley, Group Manager, Greater Dandenong Business

With regards to the cost, Council spends approximately $198,000 per year on Christmas decorations
in its major activity centres.

With regards to the reasoning behind why we do not decorate the trees, the trees in Harmony Square
are particularly sensitive to hanging anything off them so the advice we get from our arborists and
landscaping experts is not to do it and that is consistent with | think, a lot of people asking them
questions during the year about other activities that they want to put on. The same goes for the trees
in Lonsdale Street. They are really not appropriate. If you put lights in there, you would not see them
anyway with the foliage and it would increase the budget substantially.

Cr Jim Memeti and Cr Zaynoun Melhem left the Chamber at 10pm.

Comment
Cr Matthew Kirwan

| think that Councillor Long has been asking a few questions lately so it might be getting habit forming
and she has just won the bet about when the Council meeting is going to finish.

Firstly, a few comments on the midyear budget. | was very happy that while it has taken two years
since | proposed it, that a traffic study of Chapel Road is finally progressing. | frequently get concerns
about traffic in Chapel Road from residents and | know that other Councillors do as well. With the
school now being built in Chapel Road, the shopping centre is already there, a new bus route has
been announced during the election which is good news, but it is going to still add concerns about
traffic that we will need to sort through and the possibility of other community infrastructure in the
general vicinity. There is much needed work to manage traffic on that road.

| also welcome the funds for the additions to the Fotheringham Reserve Nature Trail and for the social
impact study which will aid the development of the new Greater Dandenong climate change strategy.

The following are some of my activities since the last meeting.
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On Tuesday 27 November 2018, | represented the Mayor at the official opening of Cleanaway's new
South East Organics Facility in Ordish Road, Dandenong South. The facility shreds, consolidates
and facilitates the transfer of organic material for offsite composting at Dutson Downs in East
Gippsland. The facility takes both garden and food organic waste and is vital for diverting waste from
landfill for the whole of the South East. It was a huge occasion and it was great to be there. Later
that day | attended a meeting of the Artists Advisory Board where a key topic of discussion was the
proposed public artworks at the Springvale Community Hub.

Question

Cr Matthew Kirwan

On Thursday 29 November 2018, | attended a meeting of the Cultural Heritage Advisory Committee
where among other matters, the shortage of space in the Hammond Road archives and the 25"
Anniversary publication for Greater Dandenong that was funded in this year's budget were discussed.
The meeting also recognised the retirement of Carmen Powell, Editor of the Gippsland Gate newspaper
after 20 years of being in that role. Madam Mayor, if a letter of appreciation has not already been
sent to Carmen Powell, could we please send one?

Response
Cr Roz Blades AM, Mayor

Yes, | have signed a letter today.

Comment
Cr Matthew Kirwan

That is fantastic because it has been 20 years and she has been doing a significant community
historical journal. Anyone who picks up that document knows it is 50 to 100 pages and it is an amazing
contribution to our community.

As well as recognising Carmen doing that fantastic work, | was reassured at the meeting that the
Gippsland Gate will continue as a journal under new editors.

On Saturday 1 December 2018, | attended the Connections Art Space Annual Gala Dinner along
with the Mayor, Councillor Blades AM and Councillor O'Reilly. It was a great celebration of the work
that these young artists are doing, both in terms of their own work as they do many exhibitions of
their own work each year, but also what they are putting back into the community. One of the
community projects that they have done for the second year now is with the Springvale Monash Legal
Service, the Express your Rights project but they do many projects through neighbourhood houses
and primary schools so to support them by giving them a home in the Lino room of the Walker Street
Art Gallery has been a very valuable investment by this Council.

On Sunday 27 December 2018, | attended the Dandenong and District Historical Society Christmas
Lunch along with the Mayor and Councillor Dark.
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On Monday 3 December 2018, | attended the Launch of the Back Your Neighbour Campaign. This
campaign seeks to mitigate and ideally reverse the cuts to the Status Resolution Support Service
(SRSS) program. It was launched on behalf of the Task force of now 18 Councils across Australia
by our Mayor, Councillor Blades AM who did an excellent speech. Thank you.

Comment
Cr Matthew Kirwan

| also thank Councillor Chea who gave us a very moving account of his time as an asylum seeker
and both speeches made a great impression on the audience. It was a well-attended Launch. | think
as Councillor Blades AM and Councillor Chea know, we were disappointed we could not get media
coverage. We worked very hard for it. We will continue to work hard for it but the response on social
media has taken off since the Launch. That is something that we can continue to focus on as well as
getting mainstream media.

On Wednesday 5 December 2018, the Mayor, Councillor Blades AM and |; and Councillor Blades
and | have been spending a lot of time with each other in the last two weeks, had a meeting of the
Local Government Mayoral Taskforce supporting people seeking asylum. This time it was hosted by
the City of Moreland and at that meeting, we reviewed the Launch and discussed next steps for the
Back Your Neighbour campaign. That is the name of the campaign that was launched on Monday 3
September 2018 about the SRSS cuts.

On Thursday 6 December 2018, during the day | attended the Municipal Association of Victoria (MAV)
Environmental Committee meeting. Street light changeover projects and the Melbourne renewable
energy project were the main topics of discussion. The Melbourne renewable energy project in case
you have not heard of it, was initiated by the City of Melbourne where with a number of universities,
corporate companies like banks et cetera, they procured together the development of a wind farm in
country Victoria. They are saving a lot of money on their energy bills as well as achieving their
environmental objectives by that initiative. Itis an initiative that is taking off across Australia. SECCA,
the South Eastern Councils Climate Change Alliance of which we are a member, are currently
investigating the feasibility of such a facility to serve Councils and businesses in the South East. On
the evening of Thursday 6 December 2018, | attended the Alliance for Gambling Reform end of year
celebration. As well as individual wins on rejecting gambling applications being mentioned, the
progress in getting AFL clubs out of pokies this year was particularly discussed. This year, Collingwood
Football Club and Melbourne Football Club announced that they were getting out of pokies and this
is significant as there was $98M lost at venues that were owned by AFL clubs this year. With those
two clubs getting out of pokies, it is believed that this will be the last year that will peak so this is a
peak for AFL club pokies venues. Next year it will start going down because of Collingwood and
Melbourne getting out of pokies.

On Saturday 8 December 2018, | visited the Parkfield Cricked Club.

On Sunday 9 December 2018, | visited the Noble Park Tennis Club to talk to them about the Parkfield
Reserve Master Plan.

Cr Maria Sampey left the Chamber at 10.03pm.
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Cr Jim Memeti and Cr Zaynoun Melhem returned to the Chamber at 10.03pm.

Question

Cr Matthew Kirwan

My first question relates to the previous report Item 2.6.5 - Team 11 and Proposed Stadium -
Consultation Outcomes. As | have mentioned many times in this Chamber, | do think that this is the
ideal location for a stadium being the location that does have the best public transport access. Often
it is thought of in terms of trains but it is also the bus hub for the South East as well. Talking about
the report, there were documented significant concerns expressed by residents about the location in
terms of potential parking impacts on residential streets due to the potential insufficient car parking
on site, potential traffic congestion, potential noise impacts on surrounding areas and particularly the
Metro 3175 estate across the road; and concerns about antisocial behaviour. How are these concerns
now going to be dealt with going forward? We do have a commitment in our community engagement
framework of following through and giving feedback on what consultation results we collect. How will
they be communicated both to those affected or potentially affected; and who responds to this
consultation?

Response
Paul Kearsley, Group Manager, Greater Dandenong Business

In terms of what we are going to do now that the Council has made the resolution it has tonight, it is
intended to reconnect with all of those people who made written submissions through the previous
process. We will identify and send them the package which is essentially what was tabled at Council
tonight, which is the consultation feedback. We will also put that up on Council’s website. With
regards to the next steps, that is going to be contingent on a couple of things. One is Team 11 being
actually successful and two, that the government is providing the stadium as we have requested them
to do so. If the government is then going to manage the implementation of the stadium, we will certainly
be a participant and a partner in that. We will ensure that any other agencies that were involved in
the construction, planning and development of the stadium will understand the issues that we are
aware of through the consultation. We would be hopeful of perhaps also looking at how we go through
another phase of consultation, be it further workshops, further consultation, further use of things like
newsletters, websites and those sorts of things to ensure that the next phase of the development of
the plans and the design of the stadium has the greatest level of involvement through community
consultation. Then of course the construction process as well which is the second part of all of that,
to make sure that the community understands the nature of the construction and the impacts. It will
be a major project. It will not be too different to the impacts of a level crossing with road closures and
all these sorts of other things. | think the first thing we will wait for is the decision for the stadium to
come forward and then | think we would propose a separate briefing of Council at another stage in
a couple of months where we will be able to outline the next phases of that consultation.
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Question

Cr Matthew Kirwan

That flows through well into my next question, the reference to the level crossing project. At the
meeting of 8 October 2018, | raised some questions from residents regarding the elevated rail project
namely regarding the lack of pram crossings between Sandown Park Railway Station and Springvale
Railway Station; and also bins in the section of the path up to 100 metres east of Noble Park Railway
Station. On behalf of those residents who asked them, | had some follow up questions to the answers
| received following that meeting.

(a) Are officers going to investigate possibly more bins along the Douglas Street frontage to the car
park? What has been the outcome?

(b) What progress has there been in providing a connection at View Road and in terms of the other
possibilities such as ElIms Court in Dandenong North and Colonsay Road in Springvale, have there
been any further consideration? Previously the LXRA advised that the City of Greater Dandenong
may want to monitor the potential development of the informal tracks. That came through in the
answer on 8 October 2018. The resident who originally asked me the question noted that informal
tracks are unlikely to be made by wheelchairs and walkers. That is an unlikely event that mobility
impaired people will try and cross the busy Lightwood Road, Springvale at these intersections anyway.

Response
Brett Jackson, Acting Director City Planning. Design and Amenity

In relation to the first point regarding bins, the Douglas Street streetscape planning is currently
underway which includes an assessment of the criteria of the bin placements to determine whether
new bins are appropriate for this section of the new streetscape. It is aimed to have this planning
assessment work completed by early 2019.

With regards to the potential connections of View Road or other points along the shared use path,
the path is yet to be fully operational and as such, usage patterns are yet to be established. Once
the path is fully operational, demand for connection points along the path will be monitored to establish
priorities and an order for where these works should be carried out in the future. It is likely to be
mid-2019 before the usage patterns and demands can be fully identified.

Question

Cr Matthew Kirwan

Just a follow up question, given the resident’s concerns, how would the usage patterns be determined,
observed and measured?

Response
Brett Jackson, Acting Director City Planning. Design and Amenity

| will take that question on notice.
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Question

Cr Matthew Kirwan

The next question in regards to the Elevated Rail project, we had a long list of advocacy items at the
Council meeting on 24 July 2017. With the State Election out of the way, which ones are still
outstanding and in particular, is there progress with any of these particular items?

(a) Advocating to the State Government to plan and fund a multi-deck car park, to be constructed at
or near Sandown Park Railway Station due to the increase in train usage that will occur soon after
the level crossing renewal project is completed.

(b) Signalisation of the roundabout at the intersection of Heatherton Road, Lightwood Road and
Douglas Street, and

(c) An extension of the Djerring Trail shared path which currently exists between Caulfield Railway
Station and EastLink but very frustratingly not finishing the final step to the Dandenong Railway
Station.

Response
Julie Reid, Director Engineering Services

In response to part (a) in regards to the multi-deck car park, it has previously been advised to Council
that this is not supported by State Government agencies involved in this project. However, the State
Government has committed to providing additional permanent car parking spaces at and around
Sandown Park Station and Council officers understand that the State Government are currently
investigating how those spaces will be provided.

In response to part (b) in terms of the potential signalisation of the roundabout, discussion between
Council and VicRoads continues in respect of this and its timing. At this stage, VicRoads considers
that the roundabout is successfully functioning and will continue to operate successfully into the
immediate future. VicRoads' expectation is that the signalisation will become desirable during the
next decade. Council will continue to monitor traffic volumes through the intersection to maintain a
sense of changing demand for the signalisation.

In response to part (c), the extension of the shared path between Caulfield, EastLink and Dandenong
Stations is continuing to be advocated for by officers. Furthermore, we are expecting a Council report
to be tabled in early 2019 providing a status report on the list of advocacy items for this project.
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Cr Angela Long left the Chamber at 10.13pm.

Question

Cr Matthew Kirwan

With regards to part (a), Ms Reid talked about extra car spaces being put into Sandown Railway
Station and the State Government realising the need for extra car spaces but not a multi-deck. Have
they given a reason for that and are they factoring in population growth in the new estates of
Keysborough with more people moving into Greater Dandenong that work in the city? Are they
factoring in those into these decisions because if you go to Syndal Railway Station, you see what a
multi-deck carpark will actually do in terms of making it easier to go into the city.

In part (c) regarding our strategy for advocating for the extension of the Djerring shared path, can we
have a meeting of interested Councillors about that to talk about our strategy going forward and if we
could have interested Councillors meet Members of Parliament about that and get Councillors more
involved in that advocacy?

One of the reasons | am so passionate about that is it would solve a number of problems. It is not
just about cyclists getting to Dandenong. It is about people easily getting into Greaves Reserve. It
is about dealing with the pedestrian safety issue at the corner of Jones Road and Railway Parade in
Dandenong. Can we have a separate meeting to discuss how Councillors can assist with that
advocacy?

Response
Julie Reid, Director Engineering Services

| will consider that and get back to Councillors.

Cr Maria Sampey returned to the Chamber at 10.14pm.
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Question

Cr Matthew Kirwan

Was the answer to question (c) the answer to question (a)?

Response
Julie Reid, Director Engineering Services

| will provide that information to Councillors.

Question

Cr Matthew Kirwan

My next question is, at the Council meeting of 27 August this year, | received some answers to
questions about the pedestrian link to the Carroll Lane car park and also when this carpark would be
actively performed. The answer that | received was that the path was expected to open in late
December this year and further, a promotion of the path would occur then. Can | please have an
update from the relevant officer on timeframes of both of these activities?

Response
Paul Kearsley. Group Manager. Greater Dandenong Business

When we advised Council back in August 2018, unfortunately the LXRA and other authorities
determined to accelerate their work in that particular precinct. | think Cranbourne and Pakenham
railway lines are closed at the moment to allow for a whole lot of works happening. Well those works
have been happening in exactly the same area that we were wanting to get access. Our contractors
were not able to get that access until recently. We now have all of the approvals signed off and we
are told that we can enter the work zone in January of next year in order to complete the works which
hopefully will be undertaken by the beginning of March. Because of the nature of the complexity of
this, | intend to give Councillors a further update via an executive update probably at the end of
January 2019 just to confirm that because it does change quite a lot depending on the works that
those authorities are doing now.

Question

Cr Matthew Kirwan

Does that mean it will not be till mid-next year when the work is expected to be completed?

Response
Paul Kearsley, Group Manager, Greater Dandenong Business

No, we would be hoping that it would be finished by March 2019.

Cr Angela Long returned to the Chamber at 10.21pm.
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Question

Cr Matthew Kirwan

At the same Council meeting on 27 August this year, | brought up the status of Action 8.4 in the
Council's Reconciliation Action Plan. During the consultation, residents brought up suggestions
regarding the action plan such as suburb signs with indigenous welcoming messages like other
Councils and heritage walking trails with interpretive signs of sights. At that meeting, | was given the
following answer, that we were looking at an Alex Wilkie scents trail at Alex Wilkie Reserve for a bush
tucker garden but in terms of interpretive signage and signage celebrating our indigenous culture,
that would be looked at by the Activities Revitalisation Team. Can the relevant officer please give
an update on this response, particularly in relation to the suburb signs of which | have had further
interest from residents in the last couple of months.

Response
Martin Fidler, Director Community Services

It goes across several directorates so | will answer part of this question. Some of the work has
commenced with the Activity Centres Revitalisation team. Interpretive signage is planned for the
newly created civic space in Noble Park as part of the Level Crossing Removal Project. Interpretive
sign pertains to the pre-European history of the landscape including the scarred tree at the Noble
Park civic space. Unfortunately due to other circumstances, the September reconciliation action plan
meeting was delayed and the group will reconvene in 2019. The issue of suburb signs has been
placed on the agenda for that meeting and it will be discussed by the indigenous representation at
that meeting.

Question

Cr Matthew Kirwan

The following question relates to the humanitarian SRSS situation on the ground and how our new
material aid coordination response is working.

(a) What information are we getting from local agencies regarding SRSS exits so far in Greater
Dandenong and what amounts of exits do we expect in the near future?

(b) Are agencies or Council officers noticing any rise in hunger, homelessness or other welfare issues
in Greater Dandenong yet and following on from part (a), is that expected in the near future, based
on what we know?

(c) What is the status of the material aid collective impact grant program that we approved earlier
this year, in general the functioning of the material aid consortium and the new coordination software?
How is that working?

Response
Martin Fidler, Director Community Services

(a) Since June this year, approximately 80 people have been exited from the SRSS program within
Greater Dandenong. Service providers do not have accurate projections on further exits as they are
awaiting the Department of Home Affairs' determinations on clients who are not recommended to be
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exited by service providers so there have been requests to those service providers. We know that
families will be assessed in the beginning of the new year. Service providers within Dandenong are
reporting a small increase in the numbers of homeless people, more overcrowding as opposed to
being rough sleepers.

A factor is the recent changes to the Asylum Seeker Resource Centre's rental support program where
some members who have exhausted all legal options are no longer being financially supported for
their rental payments. To date, approximately $43,500 has been approved under the Material Aid
Collective Impact Grant Program. Consortium members have agreed to delay further grant applications
until the status of the family units who are being assessed in the new year are determined.

The collaboration between the agencies is progressing really well with a new grant allocation being
utilised to support inter-agency operations around logistics and resource sharing is already being
reported. Software use among agencies varies depending on the capacity of the agency but over
500 clients have been registered and Council officers are supporting agencies where there are
challenges that have been identified.

Comment
Cr Matthew Kirwan

Thank you to Mr Fidler for that very comprehensive answer.

Question

Cr Matthew Kirwan

My second last question is from a resident who brought to my attention yesterday an online petition
claiming that basketball stadiums across Victoria are refusing to host the South Sudanese Australian
National Basketball Association’s Summer Slam Basketball Tournament, despite it being run safely
for the last 15 years. Do we know about this and is it possible for Greater Dandenong to host it? In
terms of the social cohesion benefits and supporting the South Sudanese community as per our
advocacy position, it seems very worthwhile.

Response
Martin Fidler, Director Community Services

We have had discussions with Elite Stadium Management and they have discussed this issue with
Basketball Victoria. It is Basketball Victoria who has advised the tournament which requires their
sanction, has no planned date at this stage for 2018 and so the tournament for this year has been
abandoned. Elite Stadium Management advised that consideration to host future tournaments next
year or years after, need to be considered in relation to their conditions and their hire agreements;
and also around the availability of courts and what the impact would be on volleyball and existing
basketball use because it is pretty high. Council will liaise with the Dandenong Stadium and the
Dandenong Basketball Association to investigate further possibilities of hosting this event. | also saw
in the media | think it was today or yesterday, that there were other municipalities also saying they
were looking at how they could support this group of people.
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Cr Loi Truong left the Chamber at 10.26pm.

Question

Cr Matthew Kirwan

So as far as we know, is it a logistic issue of capacity? The online petition which is getting widely
distributed and Councillor Blades AM has obviously seen it as well, seemed to indicate that this group
were being rebuffed and there was resistance. Do we just think it is a planning issue? Is that the
feedback we are getting?

Response
Martin Fidler, Director Community Services

I do not have that information but | am happy to find that out and provide a response.

Question

Cr Matthew Kirwan

My last substantive question has two parts and | will read it out. A Dandenong resident, Lana Formosa,
followed me up regarding two community safety matters.

(a) While VicRoads plans a new pedestrian crossing to the Dandenong Basketball Stadium across
Stud Road in future years, can we advocate as a Council that there is an immediate reduction in the
speed limit in this area from 80 kilometres an hour to 60 kilometres an hour to improve pedestrian
safety because she knows how many Dandenong residents are just crossing the road as is.

(b) Based on her experience as a Dandenong High School teacher, she has found that children in
Greater Dandenong are often afraid of police, often relating to their experience of police in their
country of origin. Are we advocating to the State Government presently or can we consider more
education programs in local primary and secondary schools regarding the role of police in Victoria
and Australia particularly that they are there to protect and help us in this country?

Response
Julie Reid, Director Engineering Services

In relation to the Stud Road speed limit, whilst it may seem advantageous to have a lower speed limit
to improve safety for pedestrians, for speed limits to be effective they need to be credible to motorists.
At this location, Stud Road is a six lane divided arterial road with a service road. The only access to
Stud Road is controlled via road intersections with no direct property access. Given these conditions,
a reduced speed limit of 60 kilometres would likely seem to be artificially low to motorists and not
likely to hold much credibility. This could lead to a disparity of speeds with some travelling at 60
kilometres an hour whilst others travel at higher speeds which can increase the risk of incidents
occurring and become even more dangerous for pedestrians. With consideration of these factors,
Council's Traffic Engineers do not believe advocating for a reduced speed limit is the most appropriate
course of action and instead believe efforts should continue to be focused on encouraging the State
Government to provide a signalised pedestrian crossing as a priority project.
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Response
Martin Fidler, Director Community Services

| will answer part (b) of the question. In 2018, Councillors collaborated in a number of initiatives with
Victoria Police in schools and with young people to assist them through positive engagement and to
understand their rights and responsibilities in the community. These have included programs such
as the Party Safe Workshops at Dandenong High School, a range of youth panels such as Youth to
Man project hosted by Youth and Family Services which is a program on respectful relationships,
drug and alcohol, and a drug and alcohol forum.

The Southern Metro-Regional multicultural unit of Victoria Police is based at the Dandenong Police
station and has provided primary and secondary school education sessions upon requests from local
schools on cultural diversity and the role of Police in supporting the community including its aims at
Australian schools and more recently at St John's College. There is also, as we met at our Community
Safety Night recently, a community policing engagement officer and that resource is available to
schools. The teacher who has asked the question can be provided with this information if Councillor
Kirwan could forward us the details.

Question

Cr Matthew Kirwan

Just one very quick clarifying question about part (a), have we asked as Ms Reid mentioned that the
advice of our Council Engineers is the drop in the speed limit would have counterproductive effects?
Do we know the opinion of Victoria Police or VicRoads on that issue and if not, can we seek it?

Response
Julie Reid, Director Engineering Services

| will take that question on notice.

Question
Cr Sean O’Reilly

| will go straight to my questions and | will try and make it as brief as possible. Given that it is the last
Council meeting, | just wanted these questions on the record.

The first question to the Acting Director of Planning is regarding parking overstay detection systems
which we have partially implemented. What in rough terms is our coverage of PODs which are the
lasers that detect how long cars are parked for?

Secondly, if these are more efficient and we have spoken quite a bit at this meeting about efficiency,
when do we aim to have full coverage because we think they are a great thing and we should put
them in as much as possible?
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Response
Brett Jackson, Acting Director City Planning. Design and Amenity

Currently we have 140 sensors deployed across four sites across the municipality. Two are in Noble
Park being lan Street and Leonard Avenue and two in Dandenong at Thomas Street and David
Street.

In terms of going forward, we currently have a budget bid in for the 2019/2020 financial year and that
bid proposes the implementation of over 2,000 sensors across our three main activity centres and
the hospital precinct which are the primary areas of parking pressure across the municipality. If this
bid is successful, it is intended to implement the sensors over a three year period being completed
by mid-2023.

Question
Cr Sean O’Reilly

Just a couple of traffic matters that have been brought to my attention again, | really want Council to
look at these even though we most probably have to refer them to VicRoads.

The first one is Lindsay Williams Bridge is continuing to be a problem for people turning right into
Lightwood Road and the reason for that or part of the reason for that is, that cars that want to turn
left into Lightwood Road are blocked by cars wanting to turn right. There is not enough width for two
lanes and there is no signalisation at that intersection so we are getting dangerous situations occurring
regularly. My question is, could Council see how Lindsay Williams Bridge could be made wider?

The second traffic question | can ask now is at the corner of Whitworth Avenue and Springvale Road,
for cars turning right to go to Minaret College in Springvale, there is a continual line at peak times of
up to about ten cars which again can be dangerous and risky. There are pedestrian lights at the
corner of Stephenson Avenue and Springvale Road that appear to be under-utilised. Would it not
make sense and | know it is easier said than done but would it not make sense to have signalisation
at Whitworth Avenue and potentially remove the pedestrian crossing just a few metres down the road
at Stephenson Avenue? If those could be investigated.

Response
Julie Reid, Director Engineering Services

In relation to the Lindsay Williams Bridge, there is currently a capacity for two cars turning right to
wait without blocking left turning traffic. We have previously looked at altering line marking to increase
this. However, this cannot be achieved without affecting access for small trucks and school buses.
The Bridge itself is not a Council structure. It forms part of the station. It is unlikely that widening of
the structure will be possible or realistically practical. Our Traffic Engineers however will investigate
this matter further.

In relation to the lights at the corner of Springvale Road and Whitworth Avenue having signalisation,
Springvale Road is managed by VicRoads who would be responsible for considering this proposal.
| assume this relates to improving access to Whitworth Avenue particularly during that school pickup
and drop off area. That is the main concern. Our Traffic Engineers are aware of the issue and they
said that they will raise the matter with VicRoads again.
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Question
Cr Youhorn Chea

Last Saturday, there was a problem with the liftin Springvale. The resident called me and | contacted
Ms Reid, Director Engineering Services and she helped me. | would like to thank her for a fantastic
job. An hour after she called me, the lift was fixed and the residents were quite happy. However, the
resident who called me asked why there are always problems with the lifts at the No.8 Balmoral
Avenue carpark during the weekend either Saturday or Sunday. There is one broken so perhaps Ms
Reid needs to follow up and have a look at that one.

The other one is on the upper floor of the No.8 Balmoral Avenue carpark. Perhaps that one is just
for business owners who live in Springvale but it is always full. The businesses are quite happy but
if they want to hire more and we did not have any space in the upper level, perhaps they can go to
the fifth floor and if that happens, we might need to charge a little bit higher than the sixth floor.

Response
Julie Reid, Director Engineering Services

In relation to the first matter about the lift at No.8 Balmoral carpark, there are usually varying reasons
why the lift breaks down. Lifts do break down. We have had mixed results in the past and normally
it is in those really, really busy periods where people will gather in the lift. There are many people
using the lift at that particular time. We have had a history of vandalism of the lift. We have had
various things that have caused the lift to break down. People sometimes hold the lift open and jam
it open and there are issues associated with that as well. | will investigate further what happened on
the weekend and get a report. | am waiting for a report back on what actually was the problem. Once
| get to the bottom of that, | will be able to investigate whether or not there are further works that need
to be done to the lift but certainly it usually tends to be in that really busy period. We have had a pretty
good run for some time now with the lifts and so again, we will investigate that further.

The second matter probably sits in Mr Jackson's area. | think between us we have decided to take
that one on notice and it certainly crosses into Mr Kearsley's area. We certainly consider what
Councillor Chea mentioned there about maybe expanding that opportunity for traders but we will
come back and report back on the impacts or possibilities of that.

Comment
Cr Youhorn Chea

As tonight is the last meeting for year 2018, | wish everyone a Merry Christmas and Happy New Year
especially all of the residents in our City of Greater Dandenong.

Comment
Cr Roz Blades AM, Mayor

| am not going to ask any questions or go into my mayoral things but | have a list that | am submitting
for the Minutes of my events.
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Report Tabled
Cr Roz Blades AM, Mayor

Tuesday, 27 November 2018

e  Keysbhorough Secondary College (Acacia Campus) Student Leadership Assembly

Wednesday, 28 November 2018

° Vietnamese Australian Senior Association of Victoria Inc. AGM

e  Wooranna Park Girl Guide Promise Ceremony

Thursday, 29 November 2018

e Joint Meeting of MAC and ASRAC
e  Sudanese Women's Group end of year party
e  Friends of Refugees Annual General Meeting

e RST Consulting Christmas Fundraising Dinner

Friday, 30 November 2018

° Noble Park RSL President's Appreciation Night

Saturday, 1 November 2018

e  German Christmas Bazaar hosted by St John's German Lutheran

e  Connection Arts Space Gala Dinner

Sunday, 2 December 2018

e Dandenong & District Historical Society Christmas Lunch

Monday, 3 December 2018

e  “Back your Neighbour” SRSS Advocacy Public Media Launch by the Local Government Mayoral

Taskforce Supporting People Seeking Asylum

Tuesday, 4 December 2018
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e  Community Opening event for CoCO’s (Community Creating Opportunities - SLAC Social
Enterprise project)

e  City of Greater Dandenong Volunteers Christmas Function

Wednesday, 5 December 2018

e  Local Government Mayoral Taskforce supporting People Seeking Asylum: Meeting #5 hosted
by the City of Moreland

e  5.45pm & 8pm Citizenship Ceremonies

Thursday, 6 December 2018

e  ATO annual Christmas gift donation to CGD families

Friday, 7 December 2018

e Noble Park Italian Elderly Citizens Club Christmas Lunch

Saturday, 8 December 2018

e  Tamil Senior Citizens Fellowship Christmas celebration

Sunday, 9 December 2018

° CWO Christmas celebration

Monday, 10 December 2018

e  Yarraman Oaks Primary School Assembly

Comment
Cr Roz Blades AM, Mayor

I would like to thank all of the Councillors that have taken the time to represent me as the Mayor
because it is terrific teamwork. | would like to thank everybody, the staff and the Councillors for the
effort that everybody has put in for 2018 because we have done some significant work this year that
is going to benefit all of the residents and all of the businesses of the City of Greater Dandenong and
hopefully all of that will continue so on behalf of anybody that is still watching the webcast, | would
like to wish all the residents a Merry Christmas. | would like to wish all of my colleagues, all of the
staff, all of the executive and all of the families a Happy Christmas and we will all come back rested
after the New Year. Thank you very much, everyone.
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John Bennie PSM, Chief Executive Officer tabled a listing of responses to questions taken on
notice at the previous Council meeting. A copy of the responses is provided as an attachment.
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City of Greater Dandenong

MONDAY 10 DECEMBER 2018

ORDINARY COUNCIL MEETING MINUTES

4 REPORTS FROM COUNCILLORS/DELEGATES AND COUNCILLORS' QUESTIONS (Cont.)
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City of Greater Dandenong
ORDINARY COUNCIL MEETING MINUTES MONDAY 10 DECEMBER 2018

5 URGENT BUSINESS

Cr Loi Truong returned to the Chamber at 10.36pm.

Nil.

The meeting closed at 10.37PM.

Confirmed: [/ /

CHAIRPERSON
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